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BBEAEHWE LNDPPOBOE NIPAXKAAHCTBO: YYUTENA N YYHEHUKN

TemMn n3mMeHeHU" B 06I.Ll,eCTBe HapacTaeT, N BpemMAd HaCTONYMBO CTYy4nTCA B ABEPW LLIKONbI. COBpeMeH-

Hble POCCUICKME LIKONBHUKN CYLLLECTBEHHO OT/IMYAIOTCS OT AeTeill U NOAPOCTKOB, XOANBLUMX B LLKOAY
10-15 net Ha3ag. CeroAHs OHW B JOMOJIHEHME K JOMALUHEMY KOMMbIOTEPY MOJIb3YHOTCS ragxXeTamum pas-
HOro kannépa — MObUAbHMKAMKN, cMapTPoHaMuU, ainasaMu, Nerko COBMeLLatT peanbHOCTb U BUPTY-
anbHOCTb. MHGOKOMMYHMKAUNOHHAsA KOOPAMHATA onpejensieT HOBYO COLManbHY CUTyaLumnto pasButus
Halwvx geTell U NOAPOCTKOB: BO BTOPOM ThicAUeneTnn MHTepHeT CTaHOBUTCSA BaXHbIM MHCTPYMEHTOM
coumanmsaunm noApacratoLmx NoKoAeHnA.

Poccuiickan ayamtopus MIHTepHeTa CTPEMUTENbHO pacTeT. Ee 3HaUMTeNbHYI0 YacTb COCTaBASET MOJIO-
4oe nokoseHue. [leTu 1 NO4POCTKM OTKPbLIBAOT ANA Ce65 MUP NMOCPesCcTBOM VIHTepHeTa, HOBbI YenoBek
B 3HAUNTENbHOI cTeneHU GopMUpPyeTCs NOA ero BANSHUEM. VIHTepHeT AaeT NoJjib30BaTesNto OFPOMHbIe
BO3MOXHOCTU N KaK MUHCTPYMEHT Mouncka v nosyyeHns MHGopmMaLmm, 1 Kak BbICOKOTEXHONOTUUYHOE
CPeACTBO KOMMYHMKaLMK. XnUTb B LMPPOBOI cpese — 3TO «KPYTO», MO3TOMY AeTU N MOAPOCTKN yCepAHO
NOCTUratT a3bl KOMMNbLIOTEPHON FPAMOTHOCTU, HEKOTOPbIE N3 Pe6ST B TEXHNYECKOM CMbIC/1e CTaHOBATCA
NCKYLLEHHBbIMU NMosib30BaTensiMn. OHM 6e33a60THO YyBCTBYIOT cebs B KW6EPNpOCTPaHCTBE, Y3HAKT O HO-
BblX TEXHOIOTUSX N BO3MOXHOCTAX MPakTU4Yeck O4HOBPEMEHHO C UX NosiBNeHneM. BbipactaeT HoBoe
unppoBoe NOKoNEeHNE, BOOPYKEHHOE Pa3HOO6pPa3HbIMM ragxeTamun 1 YyBCTBYIOLLee cebsi eCTeCTBEHHO
N HEMPUHYXAEHHO He TONbKOo B PyHeTe, HO B [Nnob6anbHol CeTu B LLeloM. Hacko/bKo LWKoa B nunLe
yumTenei rotoBa Kk nepeMeHaM, NPOUCXOAALLUM C AeTbMU? «CBOUMU» NN «HYXMMMW» OLLYyLLAIOT cebs
yuyntens B uMGpoBoM Mupe?



N NokoneHwue X, Y, Z: cBA3b BPEMEH

B cooTBeTCcTBUN C M3BECTHOWN Teopuel NOKONEHNI 3KOHOMUCTa 1 gemorpada Henna Xoysa n nctopuka
Yuneama WTpayca, B 06LLecTBe CErojHA 04HOBPEMEHHO COCYLLEeCTBYIOT LWeCTb reHepaunin — NsaTb BO3-
HUKAW B MPOLUJIOM BeKe, a CaMas MO0Aas MOMHOCTbIO MPUHAANEXNT HOBOMY ThicaueneTuto. Monpobyem
npeanaraemyr MMM knaccnpmkaymio ¢ COOTBETCTBYOLWUMN YTOUHEHUSAMN MPUMEHUTb K HalLlein cTpaHe.

CoBpemMeHHas poccuiickas WKona — 3T0 14 MJAH YYEHUKOB MIOC HEMHOTMM 6osee MUANNOHA yunTe-
neni. Mo WKONbHOW KpbIWe CerogHA BCTPETUINCL YeTblpe NOKOeHNsA. B cOOTBETCTBUN C YNIOMSHYTOWN
Teopueli, 3T0 NOC/IeBOEHHOE POCCUINCKOe MOKONeHMe (UX POBECHUKN Ha 3anaje N3BecTHbl Kak «6361-6y-
Mepbl»; 1943-1963) 1 ewe TpK, NONYUUBLUNE HA3BaHUA TPEX KNACCUYECKNX HEN3BECTHbIX — X («MKCbI»;
1964-1984), Y («<Urpekmn», 1985-2000) n Z («3eTbl»; HaumnHasa ¢ 2001). MpocTaBaeHHble B CkOobKax JaThl
— 3TO BPeMeHHbIe rpaHnLibl POXAeHUA YenoBeka, 0603HavaroLWwme NcTopruyeckmne snoxm. 3T anoxm
NMeT KOHKPeTHble XapakTepUCTUKN 1 MOPOXAAIT pa3Hble CUCTeMbI LLIeHHOCTeN, KoTopble pOPMUPYIOT-
cAay geten 4o 12-14 net B KaXXAOM MOKOAEHUN.

PaccMoTpuM nogpobHee 3TN YeTbipe MOKONEHUS COBPEMEHHOM POCCUINCKON LLKOJbl CKBO3b MPU3MY
pa3sutusa NHTepHeTa B Mupe n B Poccun.

LLIkonbHble nejarory NpeAcTaBAstOT TpU NOKOieHUSA. Bo-nepBsbix, 370 negarorn B Bo3pacte oT 50
4,0 70 neT. VIX HepeAKO Ha3bIBalOT TakXe MOKOJEeHMEM XON04HOM BONHbBI U MOCAEAHUM COBETCKUM Mo-
koneHnem. OHW nepexunnun pacnag Cosetckoro Coto3a 1 cNoxHble 90-e rogbl. Y ctaplieil 4acTm 3Toro
NOKOMIEHWNSA LLIKONbHbIE FOfbl COBMAAN C Ha4anoM KocMuyeckon 3pbl: B CCCP 6b1n 3anyLleH nepBsblil
WCKYCCTBEHHbIN CAYTHUK 3eMaun. OHU POBECHUKN U APYTNX BaXHbIX TEXHONOIMYECKNX U3MEHEHWA,
OTANYME KOTOPbIX OT COBPEMEHHbIX U3MEHEHW B TOM, UTO OHU He NpUBenun K KapagnHanbHoOM TpaHcdop-
Mauum obpasa XMU3HM 06blUYHbIX Nto4ein. B Te rogbl dopmmupoBaHume byayuleii Cetn ceteil — MIHTepHeTa
— TONbKO Ha4MHanocb. B koHue 1960-x rogos MUHUCTepCcTBO 060pOHLI CLLUIA 0CO3Hano HEO6XOAMMOCTb
KoMnbloTepHON CeTu, NOCPeACTBOM KOTOPOU MOXHO 6b1710 6bl 6LICTPO U AelleBO nepecbiaTb 3HAYN-
TeNbHble 06beMbl UHPOPMaALULN MeXAY YHUBEPCUTETCKUMUN NCCiejoBaTenbCkUM LeHTpamu. K cepegunHe
1970-x rof0B NOSABUNNCHL BCE CyLLeCTBEHHbIE 31eMeHThbl VIHTepHeTa, Hayancs ero Koam4YecTBeHHbIN pocT
Ha poHe CoBepLUEHCTBOBAHUA TEXHONOTMN Nepejayvn gaHHbIX. B Havane 1980-x rof0B BaXHble 3/1eMeH-
Tbl MMIHTepHeTa 6b1AK cCTaHZ4apTM30BaHbI, U ¢ cepeanHbl 1980-x rogoB Ha4YanoCb NOBCEMECTHOE pacnpo-
CTpaHeHVe VIHTepHeTa BHe ero UCXO4HOro apeana. TeM He MeHee, Korga B 1986 rogy B LLUKONaX Hayvanu
npenojaBaTb OCHOBbI MHPOPMATUKWN N BBIYNCINTENBHON TeXHUKMK, 060 BCeX 3TUX focTuxeHusx B CCCP
Mano KTo 3Han.

Taknm o6pasom, MAaaLInX NpejcTaBuTeNen COBETCKOro NoKoaeHns «636n-b6ymepos» MOXHO HasBaTb
poBeCHMKaMW TeXHONOrUi, KoTopble NpejlecTBoBan MHTepHeTy. 3HaunUTeNbHAaa YacTb yunTenen
3TOro NOKOAeHUs — AN MEHCMOHHOMO BO3pacTa, COBpeMeHHble 6abylwkn 1 geaywkn. B 2012 rogy 310
6blla NpakTUYecky NATaa YacTb OT MUIJIMOHHOM apMUN LUKONBHBIX y4YnTenen B Poccnm (18 %).

B coBpeMeHHOW poCCUIACKO LIKOe caMas 6onbLlas YacTb yunTenen NpUHagNexmnT K MOKONeHnto X.
Ero npeacTtaBuTenein B Poccnm HasbiBaOT NOKONEHNEM NepecTPOnkn — UM cerogHsa ot 30 go 50 ner.
Bo3pacT cTapwunx npejcraBuTeneli 3Toro NOKOAEHNA COOTBETCTBYeT CpejHeMy BO3PacTy POCCUACKOrO
LIKONAbHOrO yuntensa. Cpejm OCHOBHbIX XapaKTepUCTUK NOKONIeHUSA NepecTPorKy COLMONOrN Ha3biBatoT
BbICOKUI ypOBeHb 06pa3oBaHNa N YHUKAIbHY CMNOCOB6HOCTL K ajanTtaunun. B To xe BpemMs B 3TOM
noKoneHnn Hanbonee BblpaxeHa BHYTPeHHAA AnddepeHumaumna: cTapLlime ero npeAcTaBuTenn B WwWKoe
ele HOCUNN MMOHepPCKMe rancTyku, a MaajLlimne yxe nowan He B COBETCKYHO, @ B POCCUNCKYHO LLKOAY.
Hauano WKoNAbHOM XN3HW CTaplnx «/IKCoB» cOBNano ¢ Ha4aloM NPOHNKHOBEHUS VHTepHeTa B XN3Hb
poccusiH: B 1989 rogy 6puTaHCKniA yueHbln Tum bepHepc Jln npeAnoxun KoHuenuuo BcemmnpHoi
nayTuHbl, a B 1991 rogy cosgan nepsbiii B M1pe Beb6-caiT. A BOT NepBble KAacChl LWKOAbl MAAALLNX
«MkcoB» coBnanu He Tonbko ¢ pacnagom CoseTckoro Cotosa, HO 1 C Ha4aJoOM Pa3BUTUA HALMOHaNbLHOIO
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cermeHTa NHTepHeTa B Poccmun. HekoTopble N3 MAaALWNX NpeCcTaBUTeNIeil 3TOro MOKONEHWS CeroAHa
caMble MON0Able POCCUNCKMNE MUAAMOHEPBI B cdepe NHGOPMALMOHHBLIX TEXHONOTNIA. CamMblil N3BECTHbIN
n3 HUX — [laBen [lypos, co3gaTtenb counanbHom cetn «BKoHTakTe». K nokoneHuto «MkcoB» OTHOCKTCA
TakXe ocHoBaTenb 1 pa3paboTumk nonckosol cuctembl Google Ceprein BpuH, KOTOPbIN eLe Byayyun
acnupaHtoM CTaHGOPACKOro yHMBepCcUTeTa, BMecTe ¢ Jlappu Mengxem 3an0Xna 0CHOBbI O4HO

M3 KPYMHeNLnNX COBpeMEHHbIX MHTepPHeT-KOMMNaHWN.

Cnegytoulee nokoneHne — «Mirpek» — B HacCTOsLLLee BPeMsA nepexoHoe: OHO BKtOYaeT Kak
B3POC/AbIX, TaK U feTen. B uncno ero npejcrasutenell BXOAAT MONOAbIe CNeLManncTel, paboTatoLmne
B LWKoAe. [0 cyLecTBYOLWNM AAHHBIM, UX YUNCNEHHOCTb Cpeiun neAaroroB HemHornum 6onee 5 %.

ST0 NpegcTaBuTenn anoxm MIHTepHeTta. Camble CTapLivie U3 HUX eLle XOAUAW B AeTCKUI caj, Korga

B CoBeTckoM Cotose B 1990 rogy nossBUACSA NepBbI HaUWOHaNbHbIA AoMeH .SU 1 Hayan pa3BMBaTbCA
pPYyCCKOSA3bIYHbIV MHTepHeT. A B 1994 roay c nosBneHnem gomeHa .RU yBennumBaoLwminces poccnincknii
cermMeHT VHTepHeTa cTann HasbiBaTb PyHeToM. B 1998 rogy Ceprein bpuH v flappwu Meligx co3ganu
Google. PoBecHukn Google B Poccmun cerogHs y4atcs B 4eCATOM knacce. Takum obpasom, Mnagime
«Nrpekun» B 2013 rogy — 37O yYeHWUKN CpefHel 1 cTaplier Wwkobl. IMeHHO 3Ta 4acTb LWKOJIbHUKOB,
0COb6EeHHO € Hayasla HOBOTrO ThiCcAYeNeTus, pa3snBanachb U coumMannsnposanacb napannenbHo

CO CTpeMuUTenbHbIM pocToM NHTepHeTa B Poccun.

W, HakoHeLl, NoKkoneHne «3eT» — CerofHsA 3TO rMaBHbIM 06Pa30M LUKOJIbHUKW HaYabHOW CTyneHn.
Te nx HNx, KTo noctynun B Wwkoay B 2011 rogy (a HeKOTOpbIe 1 paHbLUe), HaYanu y4nuTbCA No HOBOMY
PenepanbHOMY rocyAapcTBEHHOMY 06pa3oBaTeNbHOMY CTaHAAPTY. B HEM yXe 3a10XeHO NCNOoJiIb30Ba-
HWe feTbMU U yYnTenaMmum KomnbtoTepa n MHTepHeTa. 3To NOKOoeHWe HarpaxAatoT cCaMmbiMM pa3HbIMU
MeTadopamn: mokoneHne «6oAbLIOro Nanbya» (3TUM NanbueM € 60MbLUION CKOPOCTHH WKOABHUKM Ha-
6MpPatoT MHOTOYNCNEHHbIE CMC), «<LNPpPOBLIE abOPUTeHbl», «POXAEHHbIe LNGPOBLIMU». IMEHHO NMOKoNe-
HNA «3eToB» N «/rpekoB», Tex ero npeAcTaBuTenel, KOTopble B MOJIHON Mepe 0CBOWAN BCe HOBLUECTBA
WHPOPMALIMOHHOIO 06l ecTBa, CerofHs Ha3biBatoT LUPPOBLIM NOKONeHneM. VX LLeHHOCTN BO MHOTOM
onpeAenstoTca npoueccamu rnobanmsaynu, pasButmemM MHGOPMaLVOHHbBIX TEXHONOT A, MOBUNBHON
CBA3U N VIHTepHeTa.

Bce nokoneHns, KoTopble CeroAHA NpejcTaBneHbl B WWKOe, 06beAHAET NPUHAANEXHOCTb K Lndpo-
BOI 3M0Xe — PeBOJIIOLMOHHOMY C TOUKM 3peHUS HayYHO-TEXHUYECKOro nporpecca nepmnogy, Hadaslue-
MyCS MPUMepHO nosaseka Ha3aj. Camoe cTapllee NoOKoNeHNe CerogHALWHUX WKONBHNKOB — POBECHUKMN
Hayana TeXHONOrMYecKMX U3MEHEHW 1 NepBble NONb30BaTeNn VIHTepHeTa B Hallei cTpaHe, gpyrue
BbIPOC/AU UAN POAUNNCH, KOTAa VIHTepHeT yxe cTan BanaTeNbHbIM pakTopoM B obLiecTBe. YTo Xe npeg-
CTaBnsieT coboli LnMdpoBoe NOKONEHME, N YTO Mbl O HEM CErofHsA 3HaeMm?

N LindpoBoe nokoneHme: kKakme oHu?

C KaXaAbIM ro4oM AeTW N NOAPOCTKM BCe 60MblUe BpeMeHN NpoBoAAT B VIHTepHeTe. 10 gaHHbIM UC-
cnepoBaHnsa PoHga Pa3sutus NHTepHeT (2013), B cpegHeM 89 % poccuinckux getein 12-17 net, nonb-
3yrowmxca MHTepHeToM, BbIXOAAT B CeTb KaXAbI NAN MOUTU KaXAbl JeHb B Nt060e BpeMs 1 B 1H060M
MecTe, rae eCTb Takasg BO3MOXHOCTb. [1o cpaBHeHUIO € gaHHbIMK 2010 r. YNCAO TakKUX NOAPOCTKOB
yBe/InYnnocb. OTMETUM, UTO eXeJHEeBHO MNOoJib3yeTCs VIHTepHETOM NNLLb MOJIOBMUHA BCEX OMPOLUEHHbIX
B3POC/bIX — poAuTener NogpocTkos (puc.1).

[eTtn oTaatoT NHTepHeTy ropa3fo 6onblle BpeMeHU, YemM UX poanTenun. TpeTb B3pPOCabIX B ByAHU
N KaXAbl YeTBepPThIA B BbIXOAHbIE MeHbLLEe 4Yaca HaxoAATCA OHaH. [ogpocTKkoB, NpoBoadALnx B Cetun



He Yacbl, a MUHYTbI, B TPV pa3a MeHblUe, YeM nx pogutenen (puc. 2 n 3). Kaxablih 4ecaTblil NOAPOCTOK
nonb3yetcsd VMiIHTepHeToM 1-2 pa3a B Hejesto, pexe 6bIBaloT OHAAMH NNWb eANHULbI. B BbIXOAHbIE AHW
B MIHTepHeTe 0T 5 40 8 4acoB NPOBOAUT KaXAbl LUECTON WKOAbHUK N TONBKO KaXAblA 25-11 B3pOC/bINA.
Kak n Tpu roga Ha3zaa, NnoApOCTKN CKNOHHbI B byaHue AHU npoBoAnTb B CeTu B cpegHeM 1-3 yaca, B Bbl-
XO/AHble JHV BpeMsa NpebbiBaHWS OHMaNH Bo3pacTaeT. Mpn 3ToM BCe 6oNbLle feTell NpoBoAAT B NHTep-
HeTe He MeHee Tpex YacoB 1 B byaHMe aHK: ecnm B 2010 rody Kaxablil YeTBepThIA pebeHOoK MPOoBOAUN

B CeTn Tpu yaca n 6onee, To B 2013 roay yxe Kaxablh Tpetuin [14].

Puc. 1. Yacmoma ucnosas308a-

‘ Hus iHmepHema nodpocmkamu
Kak yacTo Bbl . o . o u 83pocasimu (MccnedosaHue
0 © 0 O yugpposol kKoMnemeHmMHocmu,

noJsib3yeTtecb ®oHO Pazeumusi MIHmepHem npu

NHTepHeToM? “ “ ‘ noddepaike Google, 2013 2.)

e 53% 89%
1—2 pasa B Hepento 22% o%
1—2 pasa B Mecsl, 5% 1%
Pesce 3% 1%
e romapec 17% o

3TO roBOpPUT O TOM, YTO BpeMsi, MPOBOAMMOE NOAPOCTKaMU-NONb30BaTeNsiMun B CeTn, CTAaHOBUTCS
3HAYMMOW YacTbo UX pacrnopsigka AHA, a HTepHeT — TeM $akTOpOM, KOTOPbLIA onpejensieT HOBbI
06pa3s XM3HW. YUNTbIBAsS BbICOKYH MHTEHCMBHOCTbL MOTOKa MHPOPMALUN M KOMMYHUKaLUN B TedeHne
WHTEpPHEeT-CeAaHCOB, HeNb3s HeAOOLEeHNBATbL UX BIUSIHME Ha NCMXMYecKoe pa3BuTre 1 opMmnpoBaHme
NMYHoCTY pebeHka. MHTepHeT CTaHOBMUTCA OAHUM M3 3HAYNMbIX UCTOUYHUNKOB COLMOKYNbTYPHOTO pas-
BUTUSA. IHTEpPHET ANA AeTel, paHO N MHTEHCMBHO HaYMHaKLWMX UM MOIb30BaTLCH, BbICTyNaeT HOBbIM
WHCTPYMEHTOM, ornocpeaytoLM ¢opMUpPOBaHME Y HUX BbICLLINX MCUXUYECKMX MPOLLeCcCcoB. ITK npoLec-
Cbl, B COOTBETCTBUU C KYJbTYPHO-UCTOPUYECKO Teopuein JibBa BbIroTckoro, SBASOTCS couManbHbIMU
Mo MPOUCXOXAEHMIO.

LNPPOBOE NPAXXAAHCTBO:
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h_ Puc. 2. Bpems e IHmepHeme

X ‘ X 8 BYOHU U 8bIXOOHbIE: NOOPOCM-
‘ V4 — | Ku (MiccnedosaHue yugpposoli
N SR 1 koMnemeHmHocmu, ®oHA
Passumus ViIHmepHem npu
‘ noddepicke Google, 2013 2.)
MeHbLUe yaca 1—3 yaca 3—5 yacoB

CKO/bKO 10% 7% 48% 36%  28% 31%
BpPeMeHM Bbl

nposoayTe x x -

B IHTepHeTEe? / -

Pe3ynbTaThl onpoca

cpeau NoApoCTKOB.
5—8 yacos 8—12vacos «51 >xnBy B VIHTepHeTe»

Mo 6yanam
Mo Bzf)‘(OAHbIM 9% 16% 2% 6% 2% 3%

1% onpoLUeHHbIX 3aTPYAHU/NCL C OTBETOM.
1% ONpOLUEHHbIX 3aTPYAHUMNCH C OTBETOM.

OHW He 3ajaHbl NPUPOAOIA, a OPMUPYIOTCSH OBLLECTBOM U ero KynbTypoii. OHW onocpeaytoT 1 obopmMas-
HOT BCHO XU3HeAeATeNbHOCTb YenoBeKa. VX alekBaTHOe pa3BUTUE ABASETCA OCHOBOI yCMeLlHoro o6y-
YeHUsi. ECNm A0 3MOXM HOBbIX MHPOKOMMYHUKALMOHHBIX TEXHONOMNIA BbiCLUME NCUXMYeckme npoLecchl
pa3BMBaNVCb B HEMOCPEACTBEHHOM COLMANbHOM B3aMMOAECTBUM B3POCAOro 1 pebeHka 1 AeTeil Mexay
C060i4, TO cerofHs VHTEPHET B 3HAUYNTE/IbHO CTEMeHM ONoCcpedyeT Takoe B3anMogelicTene. OHO MOXeT
NPONCXOAUTL B APYroil popme, MOAUMHSIACH APYFOi NOrVKe, UMeTb APYryH CTeneHb UHTEHCUBHOCTHU

M AaBaTb WHOW pe3ynbTaT Mo CPAaBHEHMWIO C TEM, K KOTOPOMY CTPEMUTCS TPaAULMNOHHOE 06yUeHMe.

s Puc. 3. Bpemsa e IHmepHeme
. ‘ . 8 OYOHU U 8bIXOOHbIe: 83pOC/bIE
‘ IV . | (UccnedosaHue yugposoli kom-
°.° ° . 1 nemeHm+ocmu, ®oHO Paseu-
=~ mus ViHmepHem npu nodoepic-

ke Google, 2013 2.)
MeHbLue yaca 1—3 yaca 3—5yacoB

CKONBKO 33% 28% 46% 48% 12% 16%

BpeMeEHU Bbl
nposoauTe x x =

B IHTepHeTe? / ~—
Pe3ynbTaTtbl onpoca
cpeav B3poC/ibIX.

5—8 uacoB 8—12 yvacos «51 KBy B VIHTepHeTe»

Mo 6yaHam
Mo BZIXOAHLIM 5% 4% 3% 1 % 0% 1 %

1% onpoLueHHbIX 3aTPYAHNIUCL C OTBETOM.
2% OMnpPOLUEHHbIX 3aTPYAHUINCHL C OTBETOM.
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PaCCMOTpVIM HEKOTOpPble BEKTOPbI V3MEHEHW, CBA3aHHbIX C BbICLUMMU NCUXUNYECKNMMN q)yHKLLMﬂMM.

Mamame. Y peteid, akTUBHO NONAb3YOLWNXCA MOUCKOBBLIMUW CUCTEeMaMn MIHTepHeTa, No-ApyromMy HaumHa-
eT GYHKLMOHMPOBAaTb NaMAThb: B NepBYI ovepesb 3aNOMUHAeTCs He CoOAepXaHMe Kakoro-nmbo ncrtoy-
HVka nHdopmaumm B CeTn, a MecTo, rge 3Ta MHGopmMaLMs HaXoAUTCS, a eLle TOUHee «MyTb», CNOCob, Kak
40 Hee gobMpaTbCs. B3pocnble caMy NOHEMHOry nepecTarT 3anoMuUHaTb TenedoHbl, agpeca u Apyryto
exejHeBHO HEOHXOANMY MHPOPMaLMIO, KOTOpPas paHblle eCTeCTBEHHO yAepXMBanack B Hallen na-
MATW. [leTn Xe C POXAEHUSA XUBYT B UMPpoBOM Mupe. JoCTYNMHOCTb NpakKTMYeckn 6o nHbopmaumnm
B fo60e BpemMs C paHHero Bo3pacta MeHsieT CTPYKTYPY MHEMOHNYECKNX NpoLeccoB. MNamMATb CTaHOBUTCA
He TONbKO «HEernyboKom», HO U «KOPOTKOM» («KMNMOBOE MblLLNeHNEe»). Y AeTell U NoAPOCTKOB GopMUpy-
IOTCS ApYyroe 3anoMuUHaHue, Apyras naMaTb, Apyrvne MexaHu3Mbl yagepxXaHua nHdopmMaumnu.

BHumMaHue. CpejHsis NPOAO/IKMNTENIbHOCTb KOHLUEHTPAUMN BHUMAHMWS MO CPAaBHEHWIO C TOW, UTO
6blna 10-15 net Ha3aj, ymMeHbLIMAACh B AecaTKM pas. Ecav npexge pebeHOK Ha ypoke MOr yAepXuBaTb
BHUMaHMe B TeyeHne 40 MUHYT, U 3TO CYMTANIOCL HOPMOIA, TO ceiyac B knacce Ha Takyk COCpeSoTOUeH-
HOCTb CNOCO6HbI BYKBaNbHO efUHULbI.

MelwneHue. OcobeHHOCTM BHUMaHUS, a TakXXe NpoLEeccoB BOCMPUATUS TECHO CBA3aHbI C LUMPOKO
o6cyxaaeMbiM GeHOMEHOM «KJMMOBOMO MbllWeHWs», Mapwann Mak/tosH, TeopeTuk XX Beka, nucan
0 TOM, YTO Mejuna 3TO He NPOCTO NHGOPMaLMOHHbIe KaHasbl, 1 OHW He TONbKO MOCTaBAAT MaTepuan
4NA HAaWMX MbICeR, HO elle GOPMUPYIOT Halle MbllaeHne. PopMUPOBaHME «KJUMOBOTO MblLUAEHUS»
Hayanock 3aj0/ro 40 MIHTepHeTa — Kak TO/IbKO Yy TefleBM30pa NOSABUIOCE 60/bLLOE KOMYeCcTBO Ka-
HanoB N BO3MOXHOCTb WX Jlerko nepekato4atb. OHO MOCTPOEHO CKOpee Ha BU3yasbHblX 06pasax, Yem
Ha NIorvke 1 TeKCTOBbIX accoumaumsax, 1 npegnonaraet nepepaboTky MHGopmMaLmMm KOPOTKUMU NopLms-
MU. O cyLecTBOBaHUM N 0COBEHHOCTAX «KANMOBOro MbllAeHUsa» cnopaT ¢ 1990-x roAoB, N HEKOTOPbIMU
nccnejoBaTensiMmM OHO paccMaTpMBaeTCs Kak 3alMTHaa peakuyms Ha MHGOPMaLMOHHYI Neperpysky.
®eHOMEeH K/IMMOBOro MbILUJIEHWNA — MPU3HaK TOro, YTO Mbl MepexnBaeM BaXHeWLW N MOMEHT B Hallel
WHTEeNNeKTyanbHOM N KYNbTYPHO NCTOPUM — MOMEHT nepexosa OT OAHON MOAEeNN MblNeHUa — Nun-
HEeMNHOM — K APYroli, COBEPLUEHHO Ha Hee He NMOXoXel — ceTeBol [6].

B TO e BpeMsa B XU3HW LMGPOBOro NOKONEHMUS eCTb HEMANo NpenMyLLecTB, 06peTeHHbIX baarogaps
anoxe NHTepHeTa. Bo3bMeM, HanpumMep, 3arajouHbiii 1 oWenoMAAWmMin eHoOMeH 4eTCKOM
MHOr03aAa4YHoCTL, KOTOPbIV TakXe CBA3aH C MblluieHneM. Mbl, B3poc/ible, HepeaKko Habntojaem
KapTUHy, Korga pebeHok, CMASA 38 KOMMNbIOTEPOM, OAHOBPEMEHHO 06LLaeTcs B 4YaTe, 3aHMMaeTCs
novickom B CeTu, ckaumMBaeT My3blKy, OTCIeXNBaeT 06HOBNEHUS PpeHANEHTbI, MePUOANYeCKN
pa3roBapuvBaeT Mo ckalny, caywaeT My3biKy U3 Naeliepa, NbiTaeTca Agenatb gOMallHee 3ajaHune v nNpu
3TOM MbeT COK 1 XyeT 6yTepbpos. Takol pexmnm JesiTelbHOCTM XapakTepeH He TONbKO ANa paboThkl 3a
4OMALUHUM KOMMbOTEPOM — 3TO MPOUCXOAUT 1 Ha ypokax B Wkone. Ecnn yuntenb bygeT noHMMaThb
CYyTb MPOUCXOASILLIEro, ero He byAyT pa3ApaxaTh 4eTW, KOTOpble Ha NMepBblfi B3rNa4 HEBHMAaTEbHbI
N CTPEMATCA 3aHATLCS MOCTOPOHHUMMK Aenamu. Jpyrol obpas Xn3HW npegnoiaraeT Apyroi Temn, Hago
ycneTb MHOroe yBuAeTb, CAenaTb, Ha MHOroe oTpearmpoBaTh.

deHOMEH MHOr03asa4yHoCTV XapakTepeH Ans npeactaBuTeneli LMGPOBOro NOKOAEHNA N He
CBOWCTBEHEH B3POC/bIM OASM, KOTOPble B HOPMaJibHOM COCTOSSHUMW, KaK NMpaBuio, MoryT 3¢dekTnBHO
3aHUMAaTbLCA NNLWb YeM-To o4HKM. Mocne 50 neT MHOrosaga4yHoCTb Boobuwe 3aTpygHeHa. OCHOBHOe
npenatcTeue Ana 3¢PeKTUBHOCTU MHOT03ajavyHOCTV — CKOPOCTb, C KOTOPOWM onpeAeneHHbl y4acTokK
npedpoHTanbHOM KOpbl FOIOBHOrO MO3ra obpabartbiBaeT MHGOPMaLMIO: MO3BONSAET NaHNPOBaTb
LONTOBPEMEHHble Lenn, 3anoMnHaTb He3akoHYeHHble 3aja4l, OTBeYaTb 3a pa3jeneHune 60abLNX
3afaHNI Ha MenKne 4acTu N JOBOAUTb UX A0 3aBepweHns. HGopmaunto, CBA3aHHYO C OA4HUM AefiOM,

LNPPOBOE NPAXXAAHCTBO:
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Kopa ycneBaeT 06paboTaTh, C ABYMS — yXe C/IOXHee, CKOPOCTb 06paboTKM 3HAUNUTEIbHO YMEHbLLAETCS.
B TO e BpeMsi 3Ta CKOPOCTb MOXET CyLLeCTBEHHO BO3pacTaTb 6arofaps NpakTuke U TpeHnpoBkaM. Yto
N MPOUCXOAUT C HAWWMMM AeTbMMW B MepeHacblLeHHOM NHGOKOMMYHUKALMOHHOM NoToke. HaBurayms

B CeTu npeAnosiaraetT MHOr03ajauHocCTb, 4eTW, BKIOUEHHbIe B 3TOT NPOLLECC, C PaHHUX JeT BbipacTatoT
Hale/eHHbIMU Ha OAHOBPEMEHHOE pelleHNe PasNnyUHbIX 3aga4. COOTBETCTBEHHO U UX MO3T Ha4ynHaeT
pa6oTaTb B APYrom pexuvme.

M UndpoBoii pa3pbiB

Mo cpaBHEHWIO CO B3POCALIMU JeTW, MOAPOCTKM N MONOAEXb MOCTUraloT TeXHONOrMYeckmne HOBUH-

KW Ha neTy, eCTeCTBEHHO N 6e3 HanpsXeHWs. B3poc/ible B CUY 3aHATOCTU U yXKe MPUBbLIYHBIX CXeM
noBejeHNs He BCerga 3a HUMUW NocCneBatoT. [03TOMY AeTu Yalle, YeM B3pOC/ble, rybxe NorpyxXeHsbl

B UMPpOBON MUP 1N 0bnagatoT bonee pasHOO6pPa3HbLIMK HaBblKaMUW B OHJIAMH-NPOCTPaHCTBe. AKTUBHOE

N ANnTeNbHOe NpebbiBaHVe B HEM — BAUATENbHbIA GakTOp pasBUTUA U couMannlaumn getein, B npouec-
ce KoTopoi GpOopMUPYHOTCA CUCTEMBI JIMUHbBIX LileHHOCTeR. Mo3ToMy LM$pOoBOM pa3pbiB B 3HAUYNTENbHOM
cTeneHn onpegenser NpobaemMbl OTHOLWEHWA MeXay NpeAcTaBUTensaMmn pasHbiX MOKONEHUN.

B oTanume oT MHOTrMX eBpPOMencKnx cTpaH, B POCCUM JO CUX MNOP COXPaHAETCH CyLeCTBEHHbIN MeXro-
KoJleHYeckni umMdpoBON pa3pbiB, KOTOPbLIA chopmmnposanca B 2005-2010 rogax. 3To NOATBEPXAAtOT CTa-
TMncTuyeckme faHHble. B 2006-2007 rogax Havanacb MHTepHeTU3aLMA LWWKOJbI: B paMKax HauMoOHa bHOTO
npoekta «Obpa3oBaHue» 6onee 50 000 pocCUNCKUX LWLIKOA Nonyumnm goctyn Kk Cetun. [leTn 6ykBanbHO
6pocnnncb Bo BcemnpHyto nayTuHy. Mo gaHHbIM onpoca, npoBeAeHHoro ®oHaomM Paseutuns NHTepHer
B 2009 rogy (onpoweHo 4336 WKoAbHWKOB), 0kono 90 % nogpocTkoB 14-17 neT Ha3Baau cebs Noab30-
BaTenamm NHTepHeTa [13]. ExxeMeCAUYHbIX B3pOCAbIX MONb3oBaTenen IHTepHeTa B Poccum B 3TO Bpems
no AaHHbIM BLUIMOM HacuuTbiBanocb He 6onee 0AHON TpeTW OT BCEro B3pOC/a0ro HaceneHus. Lnéoposoli
pa3pblB MOCTEMNEHHO COKpaLLaeTcs, B TOM YMC/e 3a cHeT nepexoja NoAPOCTKOB LMGPOBOro NOKONEHUS
B KaTeroputo B3pocabix. OAHAKO 3TO MPOUCXOANT He BbICTPO.

BmecTe ¢ Tem nocnejHue poccrminckme n esponerickme nccaefoBaHns passesnn Mud o ToM, 4To
Halu geTn BCe yMetoT U 3HatT B LndposoM mupe. Mo gaHHbIM nccnegosaHna ®oHga Passutmns NH-
TepHeT 75 % NoApoCTKOB 06y4Yanncb NCNosib30BaHUIO VIHTepHeTa caMoCcToATeNbHO (puc. 4). YMeHne
Nnofb30BaTbCA VIHTEPHETOM OKa3blBaeTCA HeABHbIM 3HAHMEM, MONYYEHHbIM «Ha OLLYMb», Yepes ceputo
CO6CTBEHHbIX NPO6 1 OWN6OK. Kak NpaBuio, BCe feTU CaMOYyUkn 1N HYXAATCA B CUCTeMaTU3NpPpOBaH-
HbIX 3HaHUAX B chepe NHPOKOMMYHUKALMOHHBIX TEXHONIOTNI. HacKONbKO LWKObHbIE YYNTENA roToBbI
noaAepXuBaTb UX B 3TOM CTpPeMAeHUN?
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yugposoli
KoMnemeHmHocmu
: : nodpocmkos u ux
75; : podumeneli: kak
: : OHU Hay4YuAuCh
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. . . . . . . NHmepHemom
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: : : : : . : yugposoli
KoMnemeHmHocmu,
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-
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cécTpbl

Ha cneuymanbHbIX ' 9
Kypcax, c nroMoLLblo 1 .
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Hayuunu Konnern 0 : :

[Opyroe 2
0

3aTpyaHsloch 1

OTBETUTb 1

s B3poc/ibie
s [logpoCcTKU

NccnegoBaHMsA NOKa3biBalOT, YTO MO CPABHEHWIO CO CBOMMW yYeHMKaMK, nejaroru, Tak xe Kak
1 B3pOC/ble B LLle/IOM, MeHee BOBJ/IeYeHbl B XWU3Hb OHAanH. B 2008 rogy NHCTUTYT coyumonornm obpaso-
BaHMA PAO npeanoXunn ydnTenamMm oLeHNTb CBOM YypOBEHb MO/b30BaHUA KOMMbIOTEPOM, a TakXe 3a-
NONIHUTL TeCT ANA onpejeneHNs YPOBHSA KOMMNbIOTEPHON rpaMoTHOCTK. 1o pe3ynbTaTaM CaMOOLLeHKN
TONbKO 3,3 % NejaroroB OTHECAU Cebs K «COBCEM He YMeRLWMM NoAb30BaTbCA KOMMNbIOTEPOM». B TO Xe
BpeM$s Hy/1eBON YpOBeHb KOMMbIOTEPHON rPaMOTHOCTN NPOAEMOHCTPUPOBaAK nouTtn 13 % onpoLueH-
HblX. OKONO TpeTn yuntenen oueHnAN cebs Kak HaunmHawLWMx nonb3sosaTenein (31,5 %) ¢ HU3KUM ypOB-
HeM KOMMbIOTEPHOM rPaMOTHOCTH.

Ho mouTn nosioBMHa ONpoLLIeHHbIX COLMOMOraMu yuymnteneri 0603HaUYMUIN cebs Kak «nob3oBaTenen»
(48,9 %), 1 WecTasd 4YaCTb — KaK «OMbITHbIX» N «60Jiee YeM ONbITHbIX» Mosib3oBaTenei (12,5 %
1 3,3 % COOTBETCTBEHHO) CO CPeAHUM U BbICOKMM YPOBHEM KOMMbLIOTEPHOW rpamMoTHOCTM [12].
Mo AaHHBLIM TOro Xe nccnefoBaHUsA, OKONO TPETU LWKOAbHBLIX YYMUTeNeil MPOLUIN COOTBETCTBYOLLYIO
nepenoAroToBKY Ha Kypcax NoBblleHUs kBaandmkaunum n cuntatot ceba NKT-rpamoTHeiMU. OHU ymetoT
NoJIb30BaThCHA TEKCTOBLIMU peAakTopamMu, mporpaMmamMim Ans NoAroTOBKW Npe3eHTaunii, 415 BepCTKY
M pacrneyvyaTky y4ebHbIX MaTepuranos, TeCTUPOBAHMNSA YUaALLMXCS, @ TakKe UMeroT AOCTYN K CBO6OAHO
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pacnpocTpaHaeMblM LUPpPOBbIM 06pa3oBaTeNbHbIM pecypcaM U MIHTepHeTy, B KOTOPOM, B YaCTHOCTH,
o6LaTCs € Konneramu.

®oHg Passuntuga NHTepHeT B 2009 rogy nposen counanbHO-NCMXON0rnyeckoe nccnejoBaHme cpeam
NOAPOCTKOB U WKOAbHbIX yUYnTenei, KoTopble OTHeCAU cebsa K KaTeropum MHTepHeT-nofb30BaTenei.
Bbino onpoweHo 996 negaroros 13 16 pernoHoB Poccuiickoi ®egepaymn. bonbWMHCTBO U3 ONpOLIEH-
HbIX BbIIN yYnTenammn-npegMeTHKamMm B BospacTte oT 19 Ao 69 neT, To ecTb X CpeAHNN BO3PacCT CO-
ctaBwun 40 net. Mpwn 3TOM CpeaHWA BO3pacT poccninckmnx yumtenein B 2008-2009 rogax pgocturan 47 ner.
TpeTb ONpoOLUeHHbIX — yunTena B Bo3pacte 36-45 net. 11 % oT BbIOOPKM COCTAaBUAN MYXUYUHBI, TOTAa
KaK B CpeZHeM B LLUKOMAX MY>XYNHblI COCTaBNAOT 7 % OT negarornyeckoro coctasa [13]. OgHoBpeMeH-

HO C 3TUM nccaegoBaHMEM NPOBOAMUACA ONPOC MO aHANOrMYHOM aHKeTe JeTell CpejHero n ctapLlero
LWKOAbHOro Bo3pacTta (14-17 neT, 4336 NOA4POCTKOB) B TeX Xe LKoax U pernoHax Poccuiickon degepa-
unn.

OnpoleHHble Nejarorn 4oCTato4yHO akTUBHO MoJb30Banncb CeTblo, YTO NMOKa3blIBaOT Pe3y/bTaThl
OTBETOB Ha BOMPOChl «Kak 4acto Bbl nosib3dyetecb NHTepHeTOM?» (puUc. 5) n «Ecam Bbl nonb3yeTtech
NHTepHeTOM, CKONBKO Bbl NpoBOAUTE B HEM BpeMeHU?» (puc. 6). ECnn B3aTb cpefHue 3HauYeHnsa no BCei
BbI6OpPKE, TO TUMNYHbLIN NONb30BaTe b U3 KaTeropun nejaroros-nojb3osaTtesnein VIHTepHeTa BbIXOAUT
B VIHTepHeT NpuUMepHO Yepes AeHb 1 NpoBoANT B CeTn OKONO NMOJIyTopa 4acoB 3a ceaHc. lpunyem cBbllle
65 % onpoleHHbIX NpoBOANAN B VIHTepHeTe OT O4HOT0 A0 TPpex YacoB 3a OAWH ceaHc (puc. 6). Takue
JAAaHHbIE TOX/AECTBEHHbI pe3ybTaTaM, KOTOPbIe Mbl MOAYUYUIN NMPW ONPOCe CTapLlekacCHUKOB.

Puc. 5. Yacmoma nose308aHUA
Kak 4acTo Bbl n ViHmepHemom nedazozamu
o o == U wkoneHUkamu (MccnedosaHue
non b3y€TECb - - ° ° «Mos 6e3onacHas Ceme», ®OHO

NHTe PHETO M? | | ‘Vl Pazeumus ViHmeprem, 2009 2.)

1—2 pa3sa B Hegento 290/0 44%

1—2 pasza B AeHb 34% 23%

1 pa3 B MecAL, 1 0% 8%
f>xvBY B IHTepHeTe 16% 14%
He nonb3ytocb

VIHTepHeTOM 3% 4%
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Puc. 6. Ckos16K0 8pemeHuU npo-
CKO“ bKO BpeMeH n ‘ A 80051m 30 00UH CeaHc 8 MiHmep-
Bbl N po BO.U,I/lTe .o o s Heme nedazo2u U WKOMbHUKU
. d (NcenedosaHue «Mos 6e3onac-
B IHTepHeTe

Has Cemb», ®oHO Pazeumus

3a OAVH ceaHCc? ‘ ‘ ‘ UHmepHem, 2009 2.)

10—20 MUHYT 23% 37%
oT 1 A0 3 yacos 660/0 47%

0, 0,
ot 5 go 10 yacos 3/° 7/°

AHanun3 AlaHHbIX MO3BOJINA BblANNTb FPYNMbl NeAaroros ¢ pa3HbiM YPOBHEM M0OAb30BaTeNbCKOW
aKTUBHOCTWU. TpeTb NeAaroros OTMeTUAN, YTO OHWN exeAHeBHO Nob3ytoTca NHTepHeToM (34 %). HekoTo-
pble N3 HUX CTAHOBATCA ero paHaTaMm — KaxAbli LLeCTOM NPU3HANCA B TOM, YTO «XKUNBET B VMIHTepHeTe».
Ecnv coegVHNTL 3TW ABe rpynnbl CamblX akTUBHbLIX MOJib30BaTeieil, TO NPakTUYeCKM NONOBNHY BCeX
OMpOLUEeHHbIX NeAaroros cnejyeT OTHECTN K KaTeropum akTUBHbIX MHTEpPHeT-Nonb3oBaTeneli, KoTopble
He MOryT ob6onTnce 6e3 CeTu HU OAHOrO AHSA. 3aMeTUM, YTO 3Ta rpynna yymTeneln no cpejHemMy BO3pacTy
M cTaxy paboTbl mony4mnack 601ee MOOAON MO CPABHEHUIO C OCTaNbHOM YacTbo BbIGOPKN: CpefHUNTA
BO3pacT PeCcnoHAEeHTOB, BOWeALIWX B 3Ty rpynny, coctasnaeT 39 feT, a UX nejarornyeckuii ctax — 16
net. B rpynny akTUBHbIX NOJib30BaTe/ieil BOWAM y4nTena B Bo3pacte oT 19 fo 68 neT. Bcero nnwb 10 %
M3 HMX COCTaBANAT nejarorn ot 55 go 68 net. Ecnn He yunTbiBaTb Mejaroros ctapwe 55 net, cpegHuin
BO3pacT 3TOW rpynnbl coctasnset 37 neT. KpoMe TOro, B 3TOW rpynne okasancs camblii BbICOKUA Npo-
LeHT MyX4nH (14 %) cpegmn Bcex rpynn, BbljeNeHHbIX Ha OCHOBE YPOBHS MOJIb30BaTe/IbCKON akKTUBHOCTN.
Cpeayn y4eHNKOB YNCI0 aKTUBHBIX MHTEPHEeT-Mob30BaTe1ell MeHblUe, YeM cpeaun nejaroros Hallei
BbI6OPKN Ha 12 %.

BTopyto rpynny cocTaBuan yMepeHHble NoJib30BaTeNn: NPUMEpPHO TpeTb ONPOLLUEHHbIX 3aX0ANIN
B /IHTepHeT He yalle O4HOro UK ABYX pa3 B HeAesto, Hepeako Bcero Ha 10-20 MuHyT. B rpynne yme-
peHHbIX Nonb30BaTenel yumntens ot 20 4o 65 net, 8 % 13 KOTOPbLIX B BO3pacTe oT 55 go 65 net. CpegHuin
BO3pacT Mejaroros, BOLWeALWNX B FPyNny yMepeHHbIX Mob30oBaTenein, coctaBnset 41 rog, cTax paboTsl
— 19 neT. MyxXuunHbl B 3TOM rpynne coctasuam 10 %. Taknx ymMepeHHbIX NoJib30BaTesiel cpeaun cTaplle-
KNaCCHWKOB 60/blUe, HO Y HNX 3Ta YMEPEeHHOCTb CKopee BblHYXAEeHHas. Y MHOTUX jeTeli He 6b110 JoMa
KOMMbloTepa, NOAKNOUYEHHOro K IHTepHeTy, a B LWKOJ/1e UX XeNaHna «nocujeTs B VIHTepHeTe» pacxo-
AATCS C BO3MOXHOCTAMU, HECMOTPSA Ha To, 4TO 90 % NeAaroros yTBEPXAAIOT, UTO VIHTepHeT JoCTyneH nx
y4YeHVKaM B LLKOAaxX BO BHEYpOUYHOe BpeMs.

TpeTbto rpynny — JecATY0 YacTb BCE BbIOOPKM — COCTaBASIOT CyyaliHble MOMb30BaTeNN, KOTOpPbIe
He UCNbITbIBaNN 0CO60V NOTPebHOCTN B VIHTepHeTe Kak MOCTOAHHOM UCTOYHMKE MHGOPMaLUN UK Kak
cpeacTBe obuweHna 1 nocewany CeTb CKAOYNTENBHO MO HEOBXOAMMOCTU. B 3TON rpynne okasannce
negaroru ot 20 go 69 net, 14 % 13 koTopbix cTapwe 55 net. CpejHW BO3pacT TpeTben rpynnbl — 43
roga, negarornyeckuii ctax — 20 net. Cpejn LWKONbHUKOB TakKMX ClyyYaliHbiX NONb30BaTeNen UyThb
MeHblle — 8 %.

Taknum 06pa3om, onNpoLleHHble HaMW Mejarory B pa3iyHbIX permoHax Poccum no ypoBHIO
NO/Ib30BaTeNbCKOM aKTUBHOCTU B 60/IbLUMHCTBE CBOEM He TO/IbKO He YCTYyNnatoT CBOUM yYeHnKam,
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a B KayecCTBe aKTUBHbIX MOsb30BaTeNel gaxe NX onepexarT. DTOT NepeAoBON OTPAS yunTenen,
obnagaroLLmnx TakxXe N onpejesieHHbIM YPOBHEM LUPPOBOA rPaMOTHOCTU, — HajexXAa HOBOW LUKOJIbI.
MO3TOMY Yy HMX eCTb BCe LWAHChl HEe TO/IbKO COOTBETCTBOBATb YPOBHIO KOMMETEeHL U LWKONbHNKOB
BO BNajeHun VIHTEpHeTOM, HO OHW TakXe yXxe ceinvac obnagatoT 6a3oBbIM YPOBHEM 3HAHWU
ANS NCNONBb30BaHWS BO3MOXHOCTel CeTn B 0byueHUN.

OAaHako, 37O faNeko He BCe nedarorn. Yem ctaple nokoneHne, Tem 3TOT pa3pbiB 6osblie. B cepe-
AVHe NpoLuoro Beka aHTponoaor MaprapeTt Mug, nsydas aMUrpaHTCckme ceMby, KOTOpble NpnbbIBanmn
B CLLUA 1 nbiTanncb TaM aganTUpoBaThCs, BbIiBUAA OCOBbLIA TUM KYNbTYpbl. 3Ta KyAbTypa OTAMYanach
HOBO GOPMOI MEXMOKOIEHYECKON NpeeMCcTBEHHOCTN. O6bIYHO XN3HEHHbI OMNbIT NepejaeTcs OT cTap-
WKX K MAaAWUM. HOBBIN TUM KYAbTYpPbl OTAINYANCA TEM, YTO B3POCAbIE YHYNANCH HE TONbKO Y MPOLUAbIX
MOKONEHWI, He TONIbKO Y CBOUX POBECHUKOB, HO, B MepPBYI o4Yepesb, y CBOUX AeTeil. IMeHHO geTu 6biau
nocpegHMKaMu Mexay B3pOoC/abIM/ U TeEM HOBbIM MUPOM, B KOTOPbIA OHW npuexann. CerogHsa mMbl Ha-
61104aeM CXOXYH CUTYyaLUN0 — JeTU, «POXAEHHble LMPPOBLIMU», 1€rKO 0CBaMBatOT HOBUHKN LUdPpoOBO-
ro Mvpa n Hepeako 6epyT Ha ceba QYyHKLMIO MPOBOAHUKOB A5 B3POC/bIX — «LNPPOBLIX MUTPAHTOBY.
Co CTOPOHbI B3POCALIX AO/XKHbI ObITb CAeNaHbl ONpejeNeHHble YCUANRA: HYXXHO YUUTBCA Y deTeil, yUnTbCa
BMecTe C HUMU. Kakune e KOMNeTeHLUNN HeOBX0ANMbI AN TOr0, YTOObI CTaTb MOAHOMPAaBHbLIM rpaxaa-
HWHOM LMdpOBOro Mupa?

N LUindpoBasi rpaMoOTHOCTb U LUndpoBas KOMMNETEHTHOCTb

B nHpopMaLMOHHOM 0b6LLecTBEe MOHATME «FPAMOTHOCTE», KOTOPOEe BCerja bblo CBA3aHO ¢ obpa3oBa-
HWeM 1 Npegnofiarano eAVHCTBO TPeX BaXHeNLWnNX KoMmneTeHUnn (UTeHe, NMMCbMO N CYeT), CyLecTBeH-
HO pacWMNPUIO CBOW rpaHuLbl. MosSBUANCE N aKTUBHO pa3pabaTbiBaloTCa B paMKax CUCTeMbl 0bpa3oBa-
HNSA MOHATUA «<KOMMbLITEPHON FrPAMOTHOCTU», «MHGOPMALMOHHOM FPAaMOTHOCTU», «MeAnarpaMmoTHOCTU»,
«NKT-rpamoTHOCTM» [2, 7,9, 10, 11]. B nocneagHee BpemMs BCe 60siee BOCTPeHbOBaAHHbLIM CTAHOBUTCH NO-
HATNE «UNOPOBOA FPAMOTHOCTU», B HeM, C OAHOI CTOPOHbI, UCCeA0BaTENN MbITAKOTCA 0O6bEANHUTL BCe
BUZAbl TPAMOTHOCTU, CBA3aHHbIe C NCMNOJIb30BaHMEM NHPOKOMMYHUKALMOHHbBIX TEXHONOT U, C APYroi
— BblAeNNTb Te BUAbI KOMOEeTeHUMM, KOTopble He06XOAMMblI B COBPEMEHHOM MUPE B CBA3M C BbICOKUM
YPOBHEM pacnpocTpaHeHus MIHTepHeTa. MosBAeHMe 3TOro NOHATUSA CBSA3aHO C MATOM NO CYeTy peBo-
noumein B 061acTn rpaMoTHOCTM — n3obpeteHnem VHTepHeTa (puc. 7). B Hauane ToicayeneTus Hayana
bopmMMpoBaTLCSA KOHLEMUMA «HOBON rPaMOTHOCTU», BKIOYatOLasa B ce65 He TONIbKO akaZeMmnyeckyto
rPaMoTHOCTb, HO 1 LUGpPOBYIO.

TepMUH «UnPpoBas rPaMOTHOCTb» B KHUTe C O4HOMMEHHbIM Ha3BaHMeM 6bia nonynsapusosaH B 1997
rogy fMonom rmncrepom [17]. OH onpegennn undpoOBYH FPAMOTHOCTb Kak CMOCOBHOCTb KPUTUYECKN MO-
HUMaTb U MUCNONb30BaTb MHPOPMALMIO, MONYyYaeMyto NOCPEeACTBOM KOMMbOTEPa B Pa3NNUYHbLIX popMa-
Tax M3 LWWMPOKOro Anana3oHa NCTOYHUKOB. NMOHATHO, YTO 3TOT TEPMUH BO3HUK U CTan BOCTPEOOBaHHbIM
B CBSA3M C «OUNGPOBKON» peasbHOCTU N CO CTPEMUTENbHbLIM pacnpocTpaHeHnem VMiHTepHeTa. bonee
LIMPOKO 3TO onpejeneHne 6bi10 KOHKPeTU3MpoBaHO AnaHOM MapTUHOM, KOTOPbLIV NoA LndpoBoli
rPaMOTHOCTbIO MOHMMAaN OCO3HaHWe, yCTaHOBKN N CNOCOBHOCTb OTAENbHbIX NUL, Hagaexalmm obpasom
MCNONb30BaTh LUNGPOBbIE NMHCTPYMEHTHI U CPeACTBa ANA naeHTUPUKaLMN, JOCTyna, yNpaBneHus, NH-
Terpayuu, oLueHKn, aHanansa n cMHTe3a UnMdpoBbIX PecypcoBs, ANS NOCTPOEHNA HOBbIX 3HAHWUIA, a Takxe
06LEeHNA C APYTMMN NOABMU C LieSibt0 KOHCTPYKTUBHbIX COLUMaNbHbIX AeACTBUNA B KOHTEKCTE KOHKpeT-
HbIX XXW3HEHHbIX cuTyaumuii [21].
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M3o06peTeHune M3o06peTeHne Co3sgaHvie 31eKTPOHHbIX
MUCbMEHHOCTU KHUrorneyaTHusi cpeacTB HdopMauun

CeroAHs, Korga Mbl BUAMM, KaK lerko TpexneTHMe Manblly o6palatoTca ¢ arinagamm, BONpoc, 4To
nepBMYHO — LMPPOBAs rpaMOTHOCTb UK akagemuyeckas, 6onblue He WokMpyeT. CTaHOBUTCSA BCe
6o/see oUeBUAHbIM, UTO HEOBXOAMMOE YC/I0BME CO3aHNA HOBOW LLWKOAbI — 3TO negaroru, obnajatoume
LMbpoBOM rPaMOTHOCTbLIO, UV LUPPOBON KOMMETEHTHOCTBLIO, M YMENO NCMOJb3YoLWMe 3TN KOMMNeTeH-
umn ana GopMmMpOBaHMA Kak akageMnyeckom, Tak U LMPpoBOM rpaMOTHOCTU Y CBOUX YYEHUKOB.

Y10 Xe Takoe LMdppoBas KOMMNETEHTHOCTL? AHaNM3 CYLLeCTBYIOLWNX onpejeneHnii NnokasbiBaeT, UTo
3TO aKTVMBHO pPa3BMBaKOLAACSA KOHLEMNLMsa, B KOTOPYH MOCTOSHHO BHOCATCA M3MEHEHUS B COOTBETCTBUM
C ycoBepLIeHCTBOBaHNEM NHPOKOMMYHUNKALMOHHbIX TEXHONOTMA. BONbLWMHCTBO aBTOPOB BKAOYaeT
B MOHATUE LNPPOBOA KOMNETEHTHOCTU CNOCOBHOCTU U HaBblkK 3G PeKTUBHO NCMNONb30BaTb LdpoOBbIe
TEXHONOrMWN B MOBCEAHEBHOM XNU3HW, HaBbIKW KPUTUYECKON OLleHKMN TEXHONOTNIA, MOTMBALMIO K YHaCcTUIO
B LMPPOBOM KyNbType, a TakxXe TeXHUYeCKNe HaBblKW, CBA3aHHbIe Yallie BCero ¢ KOMMNbIOTEPHO
rpamoTHocTbto [11, 18]. JanbHelilee pasBuTne NoHATUE LMPPOBON KOMMETEHTHOCTN Noay4yaeT
B MpejCTaBaeHNsaX 0 LMdpoBOM KynbType 1 unppoBoM rpaxgaHcTee. CerogHa undposas KynbTypa
— 3TO YacCTb NOBCEAHEBHON KyNbTypbl rpaxaHnHa nHPOpMaLMOHHOro 0bLLecTBa, U OHa Takxe
fOJKHa pernaMeHTUpPOoBaTbLCS MOCPEeACTBOM 3aKOHOB U 3TUYECKMX MPaBua NoBejeHNs, NpaBun
6e30MacHOCTM, COBMECTHO CO34aHHbIX rpaxaaHamMu 3Toro obuiectsa [23]. OgHaKo BCieACTBUE
CTPEMUTENBLHOTO Pa3BUTUA MHGOKOMMYHUKALMOHHBIX TEXHONOTNI pednekCcns MeHSIoLLerocs Mmpa
OTCTaeT OT AOCTMXEHUI HAayHYHO-TEXHNYECKOro nporpecca. HopMbl 1 LLEHHOCTW, KOTOPble AO/KHbI CTaTb
perynstopaMmu 4enoBe4YeCckoro noBejeHnsa B HOBOW KynbType, HepeAKO HeA0CTaTOYHO pa3paboTaHsl
N OCMbICNIEHHBI.

Ewe HeJlaBHO yYeHble HaCTONUYMBO rOBOPUIN O HEOBXOAMMOCTN NCCIe0BaHNA BUPTYaabHOM
peanbHocTU. CerofHs B3rns4 Ha 3TOT BOMPOC KapAUHaNbHO MEHAETCH — peasibHOCTb 1 BUPTYyanbHOCTb
y>Xe He NnpoTnuBonocTaBastoTcs. MNoasuacs LMGpoBoOR MUP, KOTOPbLIA TPAHCHOPMUPYET XU3Hb
N feATeNbHOCTb Yenoseka. B coBpemMeHHOM obLiecTBe YenoBek nepecrtaeT 6bITb MPOCTO
nosib30BaTesieM BUPTYalbHOrO MPOCTPAHCTBA UK CNeLnanncToMm, ero nojjepxuaatowmm. Bee
6oNee TecHas B3aMMOCBA3b PeanbHOCTU N BUPTYasbHOCTU B 3HAaUUTENIbHOW CTeNeHN npujaeT Halwel
COBPEMEHHOCTU Takne aTpmnbyLn, Kak pasHOPOAHOCTb, CJIOXHOCTb, MAACTUYHOCTb, HEOAHO3HAUYHOCTb,
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MoABUXHOCTb, ObICTPOTY, Mapaj0oKCaAbHOCTb U HeoNpeAeneHHOCTb, NpulejLlle Ha CMeHy paBHOBECUIO
N YyCTONYMBOCTU. VIX COBOKYMHOCTb, MOAMeYeHHas B Havane HOBOrO ThiCAYeneTus N3BECTHbIM
couymonorom 3urMyHToM baymaHoM, nerna B 0CHOBY HOBO MeTadophbl, onpejensatoLLen Hale
06L1ecTBO: «Teky4yasi COBPeMEeHHOCTb» [4].

UndpoBoii Mnp npesbsaBnseT HOBble TpeboBaHMS K CBOUM rpaxjaHam: 3HaTb U YMeTb YTO-TO
no-npexHeMy BaXHO, HO yXe HeJ0CTaTOYHO, MOCKOAbKY 3TO AaeT NINLUb CTaTUYHY KapTUHKY. YTO6bI
06BACHUTBL N NpeAckasaTh AanbHelilwee pa3BUTUeE, BbIABUTb CU/bHbIE U C1abble CTOPOHbLI U NYTU CO-
LManbHbIX N3MEHEHWUN, HYXXHO YYNTbIBaTb TO, Kak Ye0BEK OTHOCUTCA K 3TOMY MUPY, Yero OH XO4eT,

K KaKOMy pasBUTUIO rOTOB, 3@ UTO bepeT Ha ceba OTBETCTBEHHOCTb, KAKOBbI €ro npaBa 1 0643aHHOCTN.
MosTomy, roBopsi 0 LMPPOBO KOMMNETEHTHOCTU, Mbl UMeEM B BUAY He TObKO 3HAaHUSA U HaBbIKW NOJb-
30BaTeNd, HO TakXXe ero MOTUBAaLNI0 N OTBETCTBEHHOCTb. Kak 6bl HU 6blAM XOPOLWUW 3HAHUA U YMEHUSA
noApoCTKa Uan B3pocaoro B MIHTepHeTe, eC/ii OH He XOYeT 1 He CUMTaeT HYXHbIM YYUTbCS ganblue,
YUYNTbIBas MONHMEHOCHOE Pa3BUTME TEXHOJOTMIA, OH OTCTaHeT B6bICTPO U HensbeXHo. [lpyron npumep:
LnbpoBO pa3pbiB MeXAYy NOKONEHUAMN CO3jaeT y NOAPOCTKA UANO3UI, YTO IHTepHeT — ero In4Hoe
MecCTO, r4e HUKTO ero He KOHTPOAMUpPYeT, rae BCe NO3BOJIeHO. Pa3BMTMe OTBETCTBEHHOCTW, NpeacTaB-
NIEHNT 0 TOM, YTO HYXHO 1 YTO HeAONYCTMMO B MIHTepHeTe, K YeMy Haj0 OTHOCUTbLCH OCTOPOXKHO, Kak
He MPUYNHUTbL Bpeaa OKPYXatoLWmMm, Kyaa 06paTUTbCs NpU CTONKHOBEHUW C HEraTUBHOW MHGOpMaLmen,
He ycrneBaeT 3a 6bICTPbIM Pa3BUTUEM TEXHONOTUI U TpebyeT AONONHUTENBHOIO BHUMAHUS U YCUAUA,

B KOHTeKCTe KyAbTYPHO-UCTOPUYECKOM NCUXONOTUN B LUMPOKOM COLMAaNbHOM U MCUXONOTNYECKOM
CMbIC/1e KOMMETEHTHOCTb MOHMMAaeTCs Kak «3HaHue B AeNcTBUM» [3]. Ee cnaraemble: 3HaGHUSA, yMeHUs,
Momueayus Ha 8biN0JHeHUe 3a00aYuU, a0 MakxXe 4yecmeo omeemcmeeHHOCMU 30 8blN0/AHEHUe 0653aHHOCMell
u docmuiceHuUe nocmasseHHbIX yesaell. 3TN cnaraeMble COCTaBASAIOT Kapkac LMdpoBO KOMANETEHTHOCTH
KaK YyacTu couManbHOM KOMMNETEHTHOCTU IMYHOCTY, Kak 0bLell cnocobHOCTU U Mepbl 0CBOEHUS
KOMMeTeHLUNA, MO3BOAAKOLWMX YCNELWHO NCN0Ab30BaTb MHGOKOMMYHUKALMOHHbBIE TEXHOIOTUM
B XW3HW. Mbl paccMaTprBaeM BCe 3TU c/laraemble Kak KOMMOHEHTbl LMPPOBON KOMMETEHTHOCTU (puC.
8). Takum obpasoM, undpoBas KOMMETEHTHOCTb — 3TO He TO/IbKO CyMMa 06LLeno/ib30BaTebCKUX
1N npodeccrMoHanbHbIX 3HAHWA N YMEHWA, KOTOpble NpeAcTaBaeHbl B pa3inyHbIX Mogensax NKT-
KOMMEeTEeHTHOCTU, HO 1 YCTaHOBKa Ha 3G eKTUBHYIO AeATeNbHOCTb U IMYHOE OTHOLUEHME K Hel,
OCHOBAHHOE Ha YyBCTBE OTBETCTBEHHOCTMU.
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C OTBETCTBEHHOCTbI Kak KOMMOHEHTOM LMGPOBOA KOMMETEHTHOCTM CBA3aHO MOHMMaHMe nNpaB 1 06s-
3aHHOCTe uM$pPOBOro rpaxgaHunHa, npasua nosegeHna B LMPGPOBOM MUpe. Bonpockl, cBA3aHHbIE C OT-
BETCTBEHHOCTbLIO, HAaMPSMYH COOTHOCATCS C NpobieMoi 6e30NacHOCTN COBPEMEHHbIX MHGOKOMMYHMKA-
LMOHHbBIX TEXHONOTUI ANA AeTeil N NoAPOCTKOB. DPdeKTUBHOE MCNONb30BaHMe BCeX BO3MOXHOCTen KT
ANA obydeHna n caMoobpasoBaHMA BO3MOXHO Wb B COYeTaHUN CO CTPEMAEHNEM MUHUMU3NPOBATb
pUCKKN, KOTOPbIe MOTYT HECTU HOBLble TexHonoruun. Cloga BXOAUT He TOIbKO obecrneyeHne TeXHNYeCKOon
6e3onacHoOCTY cebe N pebeHKy, HO N obpalleHne K cneuranbHbiM C1y>Xbam B C/lydae CTONKHOBEHUS
C yrpo3amu B VMIHTepHeTe, MOHMMAaHMeE, Yero He HyXXHO AenaTb B MpoLecce oHAalH-KOMMYHUKaUni (BHe
3aBUCUMOCTU OT CTEMEHU aHOHUMHOCTM), MOHUMaHMe, YTo B IHTepHeTe, Kak 1 B peanbHOM XN3HW, HAA0
6bITb OCTOPOXHbIM. LlndpoBass KOMNETEHTHOCTb — 3TO B TOM YKC/1e 3HAHUSA U YMEHUS, MO3BOSOLLLME
B3POCAbLIM U AeTAM MCNonb30BaTb IHTepHeT 6e30MacHo 1 KPUTUYHO.

FNobanbHOCTb N BCEOXBATbIBAKOLWMIA XapakTep VIHTepHeTa, ero MPOHUKHOBEHME B pa3Hblie chepbl
XU3HW YenoBeka TPebyoT nposBneHns UMdpoBON KOMMNETEHTHOCTU B pa3HbIX BUAAX AeATeNbHOCTN.

Mbl Bblgensem yeTblipe chepbl XNU3HefeATeNbHOCTN YenoBeKa, B KOTOPbIX B MOJIHON Mepe NpoABAATCA

1N BO3MOXHOCTU, U PUCKW MHTEPHEeT-NPOCTPaHCTBa. 3To MHPopMaLMoHHasa cpeja (co3gaHuve, Mouck, oT-

60p, KpUTMYeCcKas oLeHKa KOHTeHTa), chepa KOMMYHMKaUWN (Co3jaHne, pa3BuTMe, NogAepXKaHne OTHO-
LWeHWn, caMmornpeseHTaunsa, MAEHTUYHOCTb, penyTayus), cbepa notTpebaeHns (MCNoNb3oBaHMe VIHTepHe-
Ta B NOTPebUTeNnbCKUX Lensax: 3akasbl, yCAyru, NoKynku n ap.) n texHocdepa (BnageHvie KOMNbOTEPOM

1N NporpaMMHbIM obecneveHneM 1 B MepBYO ovepedb TexHMU4Yeckas 6esonacHocCTb) (puc. 8).

KomMnoHeHTbl ULM$GpPOBO KOMMETEHTHOCTV MOTYT MO-Pa3HOMY peasn30BbiBaTbCA B KaXA0M M3 3TUX Ye-
Thipex cdep. Micnonb3oBaHne NHTepHeTa AnsA 06LLeHNs, MONCKA, CKaYMBAHUS 1 CO34aHNSA KOHTEHTa, pe-
LWeHNa TeXHUYeCKMX Npobiem, MOKYNOK 1 naaTtexel — BCe 3TO pa3Hble BOSMOXHOCTYW U, COOTBETCTBEHHO,
pa3Hble pecypcbl U KOMMOeTeHUUU NNYHOCTU. [pn paspaboTke 0by4yarwLmMx NporpamMm Mo MoBbILLEHUHO
LMPpPOBO KOMNETEHTHOCTU BaXHO YUYMNTBIBATb Kak ee KOMMOHEHThI, Tak U chepbl, B KOTOPbIX OHa peanu-
3yetcs (puc. 8).

B KOHCTPYKTe «LMPpPOBOA KOMMNETEHTHOCTN» MepeKkpeLLBaOTCA MHTepeCkl pa3HbliX cneunanncTos. lMo-
JNINTUKY, MPUHMMaOLWEMY COLMaNbHO 3HaUYNMble peLleHuns, pa3paboTumnky oby4atoLmx nporpamm, npak-
TUYECKOMY NMCUXONOrY, CTaNKMBatOLWEMYCS C MOCeACTBUSAMMU BXOXAEHNA VIHTepHeTa B XXWU3Hb YenoBeka,
nejarory, ctaesiiemMy nepeg coboii 3aja4vm NoBbiWEeHUA LNGPOBOM rPaMOTHOCTU Y CBOUX YUYEHUKOB,
BaXHO MMeTb NMPOCTOM NHCTPYMEHT ANS OLLEeHKN LNMPPOBO/ KOMMNETEHTHOCTHY, YUMNTBIBAKOLWMIA pa3Hble ee
KOMMOHEHTbI 1 ee poJib B pasHbix chepax XM3HW. ITO Tak Xe BaXHO ANA poAMTeNnen, KoTopble CTPeMSAT-
CA He OTCTaTb OT CBOero pebeHka B OCBOEHUUN LMGPOBOro M1UPA, XOTAT UATU C HAM BMeCTe MO MaHSLWNM,
HeBeJOMbIM NpocTopam ceTn NHTepHerT.

Hemeukunin counonor Huknac JlymaH oxapakTepusoBan U3MEHEHUS, MPOUCXoasaLime B COBPEMEHHOM
obLiecTBe, Kak mepexos OT OMAaCHOCTU K PUCKY. PUCK CBA3aH C UCTOPUYECKN BapbUPYOLLMMCA AesTenb-
HOCTHbIM MOTEeHLMaNOM ObLLecTBa U 0OOYCNI0OB/EH YenoBeYeCcKMM NoBejeHneM, BKAOYaa 1 besjeincrene
[8]. HepocTaToOUYHO NOHMMAs U He 0CO3HaBasd Npobsiem, KOTOpPble CyLLeCTBYIOT B UMPPOBOM MUPE, Mbl,
B3pOC/ble, HEMPaBUAbHbIMU AENCTBUSIMU UK CBOUM 6e34eiCcTBMEM B HEM, CaMu NpeBpaLlaemMcs B J0-
NONHNTENbHbIA GakTop pMcka. Takoe NOHUMaHMe PUCKOB, 0BYCNOBAEHHbBIX Pa3BUTUEM COBPEMEHHbIX
NHOOKOMMYHNKALMOHHbBIX TEXHONOT NI, TpebyeT OT AeTell N B3POCabIX GOPMUPOBAHUSA COLMANBHO
OTBETCTBEHHOrO OTHOLIEHUS K CBOel geAaTenbHOCTM B CeTu. Ha B3pOCAbIX HanararoTca 4ONOAHUTENbHbIe
0653aTeNbCTBa N0 B3aUMOAENCTBULIO C AeTbMU, YTOObI CHU3UTb TakmMe PUCKN N NPejoTBPaTUTb BO3MOX-
HblA ByAyLWNiA yulep6. 3TOT BUA COLMANbHOM OTBETCTBEHHOCTU ABNAETCA BaxXHelLwen cocTaBnsaoLen
UNPpoBO KOMMNETEHTHOCTU U B3POCAbIX, U AeTel.

YunTbiBas BbllLecka3aHHOe, n00 yudpoeoli KOMNEMeHMHOCMbI0 Mbl NOHUMAeM OCHOBAHHYHK HA Henpe-
pbl8HOM 08/1a0eHUU KOMhemeHyuaMU (cucmemoli coomeemcmeyruux 3HaHul, yMeHul, Momusayuu u om-
8emcmeeHHOCMU) cNOCO6HOCMb UHOUBUOA y8epeHHO, IPPekmueHO, KpUmUYHO U 6€30NACHO 8bl6UPAMSb
U npuMeHAmMs UHPOKOMMYHUKAUYUOHHbIE MeXHOA02UU 8 PA3HbIX Chepax xu3HedeamensHocmu (paboma
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C KOHMeHMOoM, KOMMYHUKQYUU, hompebaeHUe, MexHocpepa), 0 Makxe 20mosHoCmMe UHAUBUOA K MAKoU
deamensHoCMU.

PaccmaTpuBas undpoBy0 KOMNETEHTHOCTb Kak C/IOXHbIA KOMMNAEKCHbI peHOMeH, onpeAenstoLmnia
XN3HeAesTeNbHOCTb YenoBeka B UHPOPMaALMOHHOM 0bLLeCcTBe, Mbl BK/IlOUaeM B Hee YeTbipe BUAa KOM-
neTeHTHOCTHN:

1. UnpopmayuoHHaA U MedUaKOMNEeMEeHMHOCMb. OTO 3HAHUS, YMEHUS, MOTMBALUA N OTBET-
CTBEHHOCTb, CBA3aHHbIe C MONCKOM, MOHMMaHWeM, opraHusauner, apxmBnpoBaHem LUdpoBo NHPop-
MaLuun 1 ee KPUTUYECKUM OCMbICIEHNEM, @ TakXe € co3gaHneM MHGOPMALMOHHbBIX 06BbEKTOB C NCMOb-
30BaHMeM LNdPOBbLIX pecypcoB (TEKCTOBLIX, M306pa3nTenbHbIX, ayAN0 U BUAEO).

2. KoMMyHUKaGMUEeHAA KOMNeMmeHMHOCM®b. 3TO 3HAHWA, YMEeHUs,, MOTUBALWA N OTBETCTBEHHOCTb,
HeobxoanMble ANS Pa3NYHbIX GOPM KOMMYHUKALMK (3NeKTPOHHAasa noyTa, YaThkl, 6a0rm, $opymsbl, couum-
anbHble CeTU 1 Ap.), COBepLIaeMbIX C Pa3IYHbIMU LeNsgMu.

3. TexHUYeCKAA KOMNEeMeHMHOCM®b. 3TO 3HaHWA, YMEeHUs,, MOTUBALNSA N OTBETCTBEHHOCTbL, MNO3BO-
naowme s¢dekTBHO 1 6€30MacHO NCNONb30BaTb TEXHNYECKNE N MPOrpamMMHble CpeACcTBa ANS pelue-
HNSA PasNNYHbIX 3a4a4, B TOM YNC/e NCNONb30BaHNS KOMMNbIOTEPHbIX CeTer, 061auYHbIX CEPBUCOB U T. M.

4. Mlompebumensckas KOMNeMeHMHOCMb. ITO 3HAHWSA, YMEHUS, MOTUBALUSA 1 OTBETCTBEHHOCTb,
no3BoOSAtOLWME peLlaTh C MOMOLLbIO LMPPOBLIX YCTPOUCTB U VIHTepHeTa pa3/inyHble MOBCeAHEBHbIE
3a/auu, CBA3aHHbIe C KOHKPETHbIMU XU3HEHHBLIMU CUTYyaLUaMn, NpenonaratownmMmm yaoBneTBopeHumne
pPasnnyHbIX NOTpebHOCTeN.

Kak n deHomMeH LMPpPOBOA KOMNETEHTHOCTM B LLe/IOM, KaXAasa U3 KOMNeTeHTHOCTel, BXOAALWMX B ero
COCTaB, UMeeT KOMMOHEHThLI, CBA3aHHble C MOTMBaLME N OTBETCTBEHHOCTbI. MOTMBALMOHHbLI KOM-
MoHeHT NpeanonaraetT pOpMMUPOBaAHME OCMbICIEHHOM MOTPEBbHOCTN B LNGPOBOM KOMMETEHTHOCTU KakK
OCHOBbI aZekBaTHOMN LMPPOBOM aKTUBHOCTW, AONONHAIOLWEN XN3HeAeATeNbHOCTb YenoBeka. KOMAOHEHT
OTBETCTBEHHOCTU BKAOYAET, MOMUMO 0603HAaUYEHHbIX Bbille, KOMMETEHLWN N0 OHNaH-6e30MacHOCTH:
YyMeHUA 1 HaBblky obecrneveHns 6e30NacHOCTL BO BpeMs KOMMYHMUKaLUK 1 npu paboTe ¢ MHGopMaLmneli
B VMIHTepHeTe, obecneyeHns 6e30NacHOCTL B peLleHNn 3a4a4, CBA3aHHbIX C NoTpebaeHnem, nocpea-
CTBOM MIHTepHeTa, a TakxXe TeXHM4Yecko 6e30nacHoOCTH.

KakoBa xe cuTyaumsa ¢ ypoBHeM LNPPOBON KOMNETEHTHOCTU Y POCCUMCKUX LUKONBHUKOB? Mouncky
OTBETOB Ha 3TOT BOMPOC 6110 NOCBSALWEHO nccnegosaHne ®oHga PasButua MHTepHeT, NnpoBejeHHoe
B 2013 rogy npu noggepxke komnaHuu Google [14]. B cpegHeM, undposas KOMNETEHTHOCTb U POCCUIA-
CKWX MOAPOCTKOB, Y POCCUNCKMNX POANTENE COCTaBASeT MPUMEPHO TPeTb OT MakCMMaibHO BO3MOXHOTO
(pnc. 9).

Koraa naeT peyb 0 MPUHATUMN peLleHNs B KOHKPeTHbIX cdpepax C KOHKpeTulaumern MOTMBa 1 npoLecca-
MW LienenosaraHns, nyylle BCero 4eno o6CTouT CO 3HAHUSAMU M HECKOJIbKO XyXe C MoTuBaumen. Y nog-
pPOCTKOB U poauTenein undpoBast KOMNETEHTHOCTb Bhille B chepe KOHTEHTa U MUHMManNbHa B chepe
notpebneHus. PopMupoBaHue LMPpPOBON KOMANETEHTHOCTU 3aBUCUT OT CAyYaiHbIX dpakTopoB. M noa-
POCTKW, N POANTENN, BbIpaXxasa 06yt FOTOBHOCTb YUUTLCS, HE 4EMOHCTPUPYIOT akTUBHOIFO CTPeMIeH s
pa3BMBaTbLCS 1 MOAYyYaTb 3HAHUS U HAaBbIKW, Kak TONbKO peydb UAeT 0 KOHKPeTHbIX chepax 1 3ajavax.
OTO CBA3aHO C UAAO3MeN 4OCTaTOUYHOM LNPpPOBO KOMMETEHTHOCTM — OLWMBOYHOro BneyaTneHns, YTo
HM4yero 6o/sblle 3HaTb U YMeTb He HYXHO, 1 BbICOKOW YBEPEHHOCTW NOAPOCTKOB W B3POC/bIX B CBOUX
LMbPOBbLIX 3HAHUAX U YMEHUAX. Y MOAPOCTKOB MOTUBALMSA 3HAUMMO CHUXAETCA C POCTOM YBEPEHHOCTH
B YMEHWW NoMb30BaTbCsA VIHTEpPHETOM, MPY 3TOM OHU 60/bLUe rOTOBbl aKTUBHO YUYMUTbLCS MO CPaBHEHUIO
CO CBOMMMW poanTenaMmn. Ho y mogpoCTKOB Yallle OTMeUaeTcs «noYmMBaHMe Ha NaBpax», Korga uanwsop-
Hasa LMPpoBas KOMNETEHTHOCTb MPUBOANT K HEAOCTATKY MOTUBALMN: «MHE YXXe He HaA0 YUUTbCA», —
KaK 6bl FOBOPUT NOAPOCTOK.
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B ToO e BpeMs geTun BbiCKa3bliBatoT 60/1bLUYI0O 3aUHTEPECOBAHHOCTb B MOBbILLEHUW CBOEel LnNdpOBO KOM-
NeTEHTHOCTU: KaX/bl/i BTOPO MOAPOCTOK yKasan B uncae Hanbonee npegnoyntaemMolx Gopm obyHeHUs
nporpamMMy B LWUKOJie NN B CMeLManbHOM LeHTpe, obydatollyto nporpamMmmy B IHTepHeTe, nonyyeHune
cMcTeMaTnyeckorm nHGopMaLmm 0 HOBUHKAX N U3MEHEHUSIX B 3TO o6sactu. OCobyto BaXXHOCTb Npuob-
peTatoT NMPOrpamMmMbl MO MNOBbILEHUIO LLMGPOBOM KOMMETEHTHOCTU, B KOTOPbIe BKKOYEHbI YPaKHEHWS,
Harnpas/fieHHble Ha pasBUTVe MOTMBAL NN,

NHTepHeT Haxo4nTCA B Npouecce NOCTOAHHOIO Pa3BUTUSA, TEMMbI KOTOPOro BO MHOTOM OonepexatroT
BO3MOXHOCTM YCBOEHWNSA BCEX HOBLUECTB IIOABMU CO CPEAHVM U Aaxe BbICLLINM 0bpa3oBaHMeM.
BbICOKWIA TEMM TEXHONOTNYECKNX N3MEHEHWNII pacCMaTpMBaeTCs Kak BaXHoe nsmepeHve nHpopma-
LMOHHOro obuiectsa. NNo3TOMYy KNOUEBON coCTaBAAOWEeN LMGPOBOM KOMMNETEHTHOCTY AOXHA ObITb
rOTOBHOCTb YesoBeka He TOJIbKO CaMOCTOATeNbHO OCBanBaTb HOBble MHPOPMALMOHHbIE TEXHONOTUN,
OLleHMBAaTb UX BO3SMOXHOCTU U PUCKK, HO N 6bITb FOTOBbLIM K BOCMPUATUIO BO3pacTatoLLero TemMna n3me-
HeHWUl. B obyyatoLwx NnporpamMmMax no noBbIEeHNI0 LMGPOBOA KOMAETEHTHOCTU BaXHO GOpPMUpPOBaTh
YCTaHOBKY Ha MOCTOAHHOE 0B6HOBNEHVEe 3HaHWM 1 NpnobpeTeHre HOBbIX KOMMNeTeHUWA. TeXHON0rnm
MOJIHVEHOCHO Pa3BMBAOTCA — U KaK 6bl HY ObIIV XOPOLLUW 3HAHUSA N YMEHUSA NOAPOCTKA UM B3POCIO-
ro B IHTepHeTe, eIV OH He XO4eT N He CYMTaeT HYXHbIM YYNTbCA AafblUe, OH HeM36eXHOo oTCTaHeT.
3Ty CcUTyaLMio XOpPOLLO UANKCTPUPYIOT cnoBa Jibtonca Kaponna B kHUre «Annca B 3asepkanbe»: HYXHO
6exaTb CO BCeX HOT, YTOOblI TONbKO OCTaBaTbCA Ha MecTe, @ YTObbI KyAa-To MonacTb, Hajo bexaTb Kak
MUHUMYM BABOE bbICTpee.

B «OnTuke npocsellieHns» AnekcaHap ACMONOB NoAYepKMBaeT: pa3BuUTMe CMOCOBHOCTU K 0byUYeHUto
yUYeHMKa HauMHaeTCsa C PasBUTUSA CNOCOBHOCTU K 06yyYeHUto yumnTens [1]. B aTom KoHTekcTe ocoboe 3Ha-
YeHMe NpuobpeTaeT NPU3bIB BbIAAOLLLEr0CA aMepmMKaHCKoro ncmxotepanesta Kapna Poaxepca «Hay-
UNTb YUUTBLCA», @ TakXe KOHLenumna HenpepbiBHOro obpasosaHua FKOHECKO.

B faHHOM nocobun byaeT yaeneHo BHUMaHMe BCEM NepeYvYncyieHHbIM KOMNOHeHTaM LuppoBoit rpa-
MOTHOCTW, HO OCHOBHOI NPU3MOI, Yepes KOTOPY OHW byAyT paccMaTpmMBaTbCH, ABAAETCA KOMMNETeHT-
HOCTb B OHNaliH-6e30MacHOCTN.
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N PoxkaeHMe HOBbIX CUCTEM 06yYeHuns

Mo Mepe TOro, Kak pacMpATCA BO3SMOXHOCTU yUYaLLUXCA NoayyaTb 3HAHUA U3 Pa3NUYHbIX UCTOY-
HWKOB, MOHATNE LLIKObI KaK MecTa 06pa3oBaTeNbHOM NPakTUKM NpeTepneBaeT CyLeCTBEHHYO TPaHC-
bopmaunto. YXe cerofHa yYeHUKM CTapLUnX KJ1acCoOB U CTYAEHTbl By30B MOMy4YaloT 3HAUNTENbHYI YacTb
CBOWX 3HAHWUI MMeHHO B [NobanbHol CeTn. B HacTosLee BpeMsi BCE Mbl MPUCYTCTBYEM MPU POXAEHUN
NPUHLMAMANBHO HOBbIX CUCTEM 0BYYEHMS, OCHOBaHHbIX Ha NocaeA0BaTe/lbHOM, BCEOXBATbIBAtOLLEM
MNCNONb30BaHNM KOMMbIOTEPHbLIX TEXHOOTUIA.

CornacHo exerogHoMy AoKnajy MexayHapoAHOro KOHCYyAbTaTUBHOIO coBeTa B 061acTn o6pasoBaHus
n TexHonorunii (2010), KoTopbI 6bI NOCBALWEH Hanbonee akTyalbHbIM TeHAEHLMAM, pedpopMam, a Tak-
Xe caMbIM OCTpbIM NpobaemMam B 3Tol cdepe, B KayeCTBe KUeBbIX $pakTOPOB pasBUTUA 06pasoBaHUA
Ha nepuoa ¢ 2010 no 2015 rog 6binn onpegeneHbl cnegyowme TeHaeHUnn [19]:

e TexHONOrMn CTaHOBATCS CPEACTBOM, BCe 6oJsiee paclunpsAOLLMM BO3SMOXHOCTN 06y4eHWs, cpes-
CTBOM 06LleHNsA 1 coymanmsanmm, a Takxke NoBCeAHEBHOM N «MPO3PaYHON» YaCTbIO XU3HW LLUKO/b-
HVWKOB. OHW MNO3BOASAIOT YNPaBAATE CBOMM COBCTBEHHbLIM 06yYeHneM. TeXHONOrMKU HOCAT MYy/b-
TVCEHCOPHbI, MOBCEMECTHbIV 1 MEXANCUUNAMHAPHBIA XapakTep, UHTErpMpoBaHbl MPakTUYecku
BO BCe, YTO Mbl genaem. C MX MOMOLLbI YUYEeHUKN NMET BO3MOXHOCTb Y4acTBOBaTb B 06LLeCTBEH-
HOW XW3HW, B3aMOAENCTBOBAaTb CO CBOUMW €ANHOMBbILLNEHHUKAMWN N YYUTLCS He TONbKO B Kacce,
HO 1 3a ero npegenamu.

e TexHONOrMY NPOAOXKAIOT OKa3biBaTb CeEpbe3HOe BO3AENCTBME Ha TO, KaK JIloAN paboTatoT, urpator,
ydaTcs, obLialoTca U coTpyaHMYatoT. Bce valle n npakTuyeckn Besje TeXHMYeckmne HaBbIkM CTaHO-
BATCS KpailHe BaXHbIMU ANA ycnexa. LindppoBoe paBeHCTBO B HacTosILLlee BpeMs pacCMaTpuBaeTcs
kak ¢akTop obpa3oBaHUA: Te, KTO obnajaeT TEXHONOTMYECKMMM HaBbIKaMy, UMerT 6o/ble BO3-
MOXHOCTEW ANA yCrnewHoro ctapta. IameHeHne TpaguLNOHHbLIX Mpopeccnini n yBennymBatoLLancs
MO6UNBHOCTb paboyeil CUAbl BHOCAT CBOW BK1aj B 3Ty TEHAEHLMIO.

e YBenn4ymBaeTCs LeHHOCTb MHHOBAaLUWI 1 TBopYecTBa. IHHOBaLWM OLL@eHMBAOTCSA Ha CAMOM BbICO-
KOM YPOBHeE, OHU HEOBXOAMMbI BCEM LUKOAAM A5 TOrO, YTO6bI UX BbIMYCKHUKN MOTAN A06UTbCS
ycrnexa 3a npegenamu ¢opmanbHoOro obpasoBaHusa. B npakTuke obydyeHnsa JOMKHO oTpaxaTbCs
pacTylee 3Ha4YeHe NHHOBALMOHHON AeATeNbHOCTM 1 TBOPYeCTBa kKak NpodeccMoHanbHbIX ne-
farornyeckmx HaBbIKOB. IHHOBaLMM 1 TBOPYECTBO He AOJ/IKHbI CBA3bIBATHCA TONLKO CO chepoi
MCKYCCTBA, 3TV HaBblKN B PaBHOW CTeNeHU BaXHbl A 06pa3oBaHUs, HayUYHOW AeAaTeNbHOCTH,
npeanpuHMMaTenbCTBa U APyrux obnacTei.

¢ PacTeT nHTepec K HepopMasbHbIM HanpaBaeHUAM B 06pa30oBaHNM, TakMM Kak OHMalH-06yYeH e,
HacTaBHWYECTBO U UCCNe0BaTeNbCKasa yyebHas gedaTeNbHOCTb. Bce 6onblue 1 6onblue NOHATHE
LUKONbl Kak MeCTa 06pa3oBaTeNbHOM NPaKTUKN MEHAETCS MO Mepe NMoABAeHNA BO3MOXHOCTe
YUYUTLCH, NCNONb3YSA APYTrhe NCTOYHUKMN. NS WKOA CeroAHA OTKPbIBAOTCA LUMPOKME MepCcnekTuBhI
paboTaTb pyka 06 pyKy C afbTepHaTUBHbIMW 0bpa3oBaTeNbHbIMU UCTOYHUKAMMK, YTO6LI Nepe-
OCMBICINTL TPAANLMOHHbIE MOAXOAbI, MEepeCcMOTpeTb CoAep>XaHue 1 ONbIT, KOTOPbIA OHU MOTYT
npeAnoXunThb.

e l3mMeHsAeTcs y4yebHaa cpega. TpagULMOHHO OHa paccmaTpuBanacb kak dusmyeckoe NpocTpaH-
CTBO, O4HAKO CeroAHs yTBepAUI0Cb HOBOE ee NMOoHMMaHue. NpejcTaBneHne 06 y4ebHOM cpeje Kak
NMPOCTPaHCTBe, rAe WKONbHUKN y4aTcs («kaaccHas KOMHaTa»), paclmMpunocb 40 MeXAUCLUUMInHap-
HbIX, NOAAEPXMBAOLLMXCA TEXHONOTUSAMMN COOBLLECTB, YHaCTHUKM KOTOPbIX 3aHMMatTCs, obLa-
FOTCA W COTPYAHNYAOT BUPTYaNbHO. Takoe nM3MeHeHne KOHLUenunu yuyebHol cpesbl MMeeT ABHble
nocneaCcTBMA ANS LUKOJ.
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MHorve BuAbl 06pa3oBaTenbHON AeATeNbHOCTM NMPONCXOASAT BHE CTEH K/1acca, HO 3TO 4acTo HegooLe-
HMBaeTCa AN OCTaeTCa HeABHbIM. 3a NpejenamMmin LWKObI yyalleca MOryT MHOroe y3HaBaTb, UCNONb3ys
WHTepHeT-pecypcChbl, OTpabaTbiBaTk MPakTUUYeCKne HaBblIKN C MOMOLLBIO UTP 1 APYTUX MHCTPYMEHTOB, KOTO-
pble yCTaHOB/IEHbl Ha UX KOMMbIOTEpPaXx, B3aUMOAeNCTBOBaTb CO CBOUM OKPYXeHMeM 1 BCerga octaBaTbCs
Ha CBA3W 6narojapsa counanbHbIM CeTAM.

Brnepeawn Hac XAyT ele 6osiee KapANHANbHble TEXHONOTNYEeCKMe N3MeHEHNS. Bblijenm Te nsmeHeHus,
KOTOPbIM 3KCMepThl B 061acT MHGOPMALMOHHbBIX TEXHONOTMIA NpUAAOT Hanbonbllee 3HaYeHMe.

Bo-nepBbix, Havancsa 3akaT 3pbl NEPCOHaNbHbLIX KOMMNBIOTEPOB, 3TO CBA3aHO C MHOroobpasuneM Apyrux
YCTPOMCTB: MOBUIBHBLIX TenepOHOB, CMAPTPOHOB, MNAHLLETOB, @ TakXe Pa3HOO6pa3HbIX AUCNneeB —

OT YacCOB f0 CTEH-MOHMWTOPOB, HAaBUpPaKLWNX NONYAAPHOCTbL TeNEBNU30POB CO BCTPOEHHOV ONnepaLnoHHO
cnctemoli. B 2013 rogy NossBUANCE OYKM C 4OMOJIHEHHOM peanbHOCTbIO, COBMELLAtoLLLMe OKPY>XatoLnii
MUP 1 n3obpaxeHne, creHeppoBaHHOE KOMMbIOTEPOM. Takxe NpejCcKkasbiBaeTCA NosBAeHNe HOBbIX MO-
KOJIeHWA KOMMbIOTEPOB C HECOM3MEPUMO 60NbLUNMN BbIYNCANTENBbHBIMU BO3SMOXHOCTAMMU.

Bo-BTOpPBIX, yXOAAT B MPOLUIOe MOKYNKN MPOrpaMMHOro obecrneyveHus, My3biku, PUIbMOB Ha Pusnye-
CKUX HoCUTensx. LlndppoBoli KOHTEHT pa3mMellaeTcs B «0b1ake» — XpaHUANLLE N3 MHOTOYNCAEHHbIX pac-
npejeneHHbix No CeTn LLeHTPOB 06PaboTKN JaHHbIX.

B-TpeTbux, B 6anxariwem byayuieMm 13 o6mxosa MOryT NOJIHOCTbIO YATU HaAUYHbIe eHbrM — Ha CMeHyY
MM MOBCEMECTHO NPUAYT INEKTPOHHbIE NAaTeXHble CUCTEMBI.

B-ueTBepTbIX, pa3BUTME TEXHONOMUIN NPUBEJET K Cepbe3HbIM N3MEHeHNAM B 06pase XU3HN BO BCeX
cdepax B CTOPOHY MHAMBUAYANN3aALNN, B 3HAUNTENBHOM CTEMEeHM 3TO KOCHeTCS 1 chepbl 06pas3oBaHUS.
NHanBrnayanbHoe obyyveHre Npu NojjepxXKe CUCTeM, OTBEYatoLWMX BO3MOXHOCTAM KaXA0ro y4YeHuka,
npueeeTt K TpaHchopMaLnmM TPAANULNOHHOR LLKObI.

Bce 3T0 kapAVHanbLHO n3MeHsaeT chepy obpasoBaHus B Liesiom. B HorizonReport 3a 2010-2013 rogbl
0b03HaueH psA4 NepcnekTUBHbIX TEXHONOTUI, KOTOpble 061ajatoT Hanbonee 3HaUYNTENIbHbIM NOTeHLMa-
IOM ANS pa3fiNYHbIX 06nacTeli o6pa3oBaHng, NpenogaBaHnNsA 1 TBOPYECTBa B CpegHeln 1 BbiCLLERN LWKOIaXx,
NGO yxXe CeroAHsa BXOAAT B MPaKTUKy NpenoAaBaHns N 06y4YeHNs B MHHOBALIMOHHBIX LLIKOJIax Mo BCEMY
MUPY.

O6sayHeble ebiyucnenHusa (Cloud Computing) — texHonorns 06paboTKmM faHHbIX, B KOTOPOIA Mpo-
rpamMMHble NMPUNOXEHWUS, CPeACTBA Pa3paboTKn, KOMMbIOTEPHbIE pecypChbl U BbIYNCAUTENIbHbIE MOLLHOCTHY
NpeAoCTaBAAOTCA MOb30BaTE/Nt0 KaK MHTEpPHeT-CepBUC. [oib30BaTeNlb MMEeT JOCTYN K COBCTBEHHbIM
pecypcam, HO He A0/XeH 3a60TUTbCA 06 MHGPACTPYKType, onepauoHHON cMcTeMe N COBCTBEHHO NpPo-
rpaMMHOM obecrnie4yeHun, C KOTOPbIM OH paboTaeT. CerogHsA 0b6MayvYHble TEXHONOTNU CTPEMUTENBHO pas-
BUBAKOTCA U NpejocTaBasatoTca Amazon, Microsoft, Google u MHOTMMK APYyrMK KOMMaHWAMK. PeleHuns
Google ana obpasoBaHMs Npy 3TOM NPEAOCTaBAATCA LWKONAM U yHUBepCMTETaM No BceMy Mupy becnnat-
HO.

JlaHHasa TeXHONornsa UamMeHuNa Hawmn NPeACTaBAEeHNS O BbIYMCIEHNAX N KOMMYHUKALUSX, XPaHEHNN
LaHHbIX 1 AOCTyMNe K HUM, @ TakXke 0 COBMEeCTHOW paboTe. MpUI0OXeEHWS N CepBUChl, OCHOBaHHbIE Ha 3TOW
TeXHONOrUWN, AOCTYMHbl CEroAHSA MHOXEeCTBY YYaLLUXCA 1 yunTenen, n sce 6onblue LWKOJ UCMONBb3YIOT NX
MOCTOSIHHO. Ha 3TO OCHOBe pa3BMBaeTCs obpasoBaTeNbHasA KOHLUeNuMs obnayHoro obyyeHus. Ha cerog-
HALWHNI leHb 0CTaeTCs TObKO PacMpPsATbL BO3MOXHOCTM MO BOB/IEYEHWIO YYEHWKOB B peasibHble nccie-
fOBaHNA 1 rnobanbHble nccnegoBaTenbCkne coobLecTBa, Takme Kak, Hanpumep, MobanbHasa WKONAbHAaNA
nabopatopus (http://globallab.ru/). «Tnobanflab» co3paeT cpedy ANA NOALEPXKN COBMECTHON npoek-
THO-NCCNeA0BaTENbCKON feATeNbHOCTN LWWKONBbHUKOB. B ee ocHoBe fiexxaT TeXHONOrNK KpayACcopCUHra
N BM3yanunsauunm AaHHbIX, NPeACTaBAeHHbIX LUKOAAMW NO BCeMY MUpy. NporpamMMHble cpeAcTBa 3TOM naat-

$opMbl flenatoT BO3IMOXHbLIM MapTHEPCTBO WKOJAbHUKOB 1 YUYeHbIX, NprnobLiatoT geTel K npoueccy noayde-
HNA HOBOTO 3HAHUS, NOBbLILIAKT MOTUBALMIO K YHEHNI0.

B pycne aToli TeHAeHLWN B chepe 06pa3oBaHNA CTAHOBUTCA NePCNEKTUBHbIM aHaNn3 «60NbLINX
AaHHbIX» (Big Data). 3Ta TexHONOrnsA No3BoASeT akKyMyanpoBaTb U MHTepnpeTMpoBaTh LWMPOKNI
CreKTp AaHHbIX, KOTOPble 6blIM NOAYYEHbl CAMUMN YHALLUMNCA UAN bbbl cObpaHbl cneunanbHO ANA UX
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0byuyeHus. Takoro poga obpasoBaTenbHaa MHGOPMaLMA HakanaMBaeTCsA Kak HemocpeACTBEHHO

BO BpeMs y4ebHOro npouecca (3afaHuns, ak3aMeHbl), Tak 1 BHe ero, Bkato4asa HepopmanbHoe obLieHne
B VIHTepHeTe, KPYXKM MO MHTepecaM, ANCKYCCUN Ha TeMaTUUYeCKUX GopyMax U gpyrne BUAbl 3aHATUN
BHe y4yebHOro 3aBefeHuns. Llenb o6pa3oBaTeibHON aHAaNNTUKN — 0BeCcneyYnTb yYUTensam n Wwkoaam
BO3MOXHOCTb Y/ OB/I€TBOPUTbL MOTPEOHOCTN KaXAOro y4eHNKa Ha BbICOKOM YPOBHE. 3Ta TEXHOIOrnd
npu3BaHa NCMOJIb30BaThk AOCTVXEHUSA B 061aCTUN MHTENNEKTYalbHOro aHann3a AaHHbIX, MHTepnpeTauunm
N MOAennpoBaHusa 60bLWNX 06beMOB MHGOPMALMN ANs COBEPLUEHCTBOBAHMWSA NpenojaBaHus

1N obydeHuns, a Takxe 6onee 3dpdekTMBHO aganTUpoBaTb 06pasoBaHMe K UHANBUAYANbHbBIM
NOoTPebHOCTAM 1 BO3MOXHOCTAM y4eHMKoB. ObpasoBaTenbHas aHaINTMKa MOKa HaXOANTCA Ha paHHeN
CTaAnn CBOEro pa3BUTUSA, OAHAKO BEPOATHO, YTO OHa MO3BOJINT NMepeCcMOTpPeTb Hallu B3rNsabl

Ha obpasoBaHMe, Tak Kak OTKPOEeT OFPOMHbIA MaccuUB TON MHPOPMaLMKN, KOTOPYHO MOAYYatOT YHYEHUKN
B Mpouecce obyyeHuns.

CoemMecmHsbie cpedbl — roToBbIe U AOCTYMHbIE YYEGHbIM N NCCNEA0BATENLCKUM FPYMMNaM oHAaliH-pe-
Cypchl, cogepxalyme yyebHble MOCOOUSA, NHCTPYMEHThLI U MaTepualibl, KOTOPble BO3MOXHO NCMO/b30BaTb
no NpUHUWNY «caenan cam». laHHas obpasoBaTesibHasa TeXHONOMMS faeT y4alMMcs OrpOMHbIe BO3MOX-
HOCTW ANs B3aUMOAENCTBUS C KONAeraMmn n HacTaBHMKaMK, No3BoaseT MO3HAaKOMUTBLCS C Pa3HbIMU MOA-
X04aMU 1 pabounmMn MOZeNnaMun, KoTopble MPUMEHSAIOTCA B Pa3inyHbIX npodeccnsax. Apkunii npyumep —
cepsuchkl Wiki. Hanpumep, cepBuc gnsa cosgaHusa kHur Myebook (http://www.myebook.com/) nnn Wikiwall

(http://wikiwall.ru/), nepBblin B Poccnm cepBmnc A COBMECTHONO CO34aHNsa wiki-razeTbl HECKONbLKMMMN

nofib30BaTeNaAMU, NN BUPTYyanbHaa MHTepaKTUBHAA JOCKa. DTO paboyee NPOCTPAHCTBO, Ha KOTOPOM
HeCKO/bKO NMoNb30BaTenell B pexrme OHAaNH COBMECTHO MOTYT CO34aBaTbk OAWH AOKYMEHT, B KOTOPOM
MOXHO NMcaTb TEKCT, pUcoBaTh, enaTb MOMeTKWN, J06aBNATb pa3nnUHble 06beKTbl. B 3TOM Xe KOHTek-
CTe Henb3a He BCMOMHUTbL O BO3MOXHOCTAX BEOMHApPOB 1 BUAEONEKLNA, a TakXe COBMECTHON yaneH-
HOM paboThl C yYalLMMUKCS B pexXrme BUAEO C MOMOLLbIO GyHKLMOHaNa BUAeoBCcTpeyun B Google+.
Maccoesie omkpbimbie oHAAliH-Kypcol. B 2008 rogy, korga CTuseH JayHc v Jxopax CUMeHC
BBe/IM MOHATME MACCOBbIX OTKPbIThIX OHNalH-kKypcoB (MOOCs — Massive Open Online Courses), 3Ta
obpasoBaTesibHasA TEXHONOTNA MOHMMaNack Kak ciefyrLas cTyrneHb B Pa3BUTUM CETEBOro 0byyeHus.
CyTb OPUTMHaNbHON KOHLEMNLNN COCTOANA B CyLLLeCTBOBaHNM BE6-KYPCOB, Ha KOTOPbIX MOTYT YUYUTbLCA
NOAN BHE 3aBUCMMOCTI OT MeCTa XUTeNbCTBa, Y4aCTHUKOB TakMUX MPOEKTOB MOryT 6biTb ThiCAYM. B oc-
HOBe 3TON NAen — MOCTOAHHO MOMOJIHAEMbIV 3KCMepTamu, Nejgaroramm 1 npenogasaTensimu Habop
MaTepuranosB B Kakon-nnbo obnactmn, KoTopas cobmpaeTca U XpaHUTCA B OAHOM MecTe, Ha Beb-caliTe.
Ha kpynHelilwem MexayHapoAHOM OHNalH-Bugeocoobliectee YouTube cyliecTByeT MHOXeCTBO cneLu-
ann3npoBaHHbIX 06bpasoBaTenbHbIX KaHanos (http://www.YouTube.com/education_channels/), kysa Bbl-

KNnaAblBatOTCA NeKLUM BeyLLNX YHUBEPCUTETOB MUPaA, BKAOYAA YHUBEPCUTETbl Poccnu. A C MOMOLLbIO
BCEMUPHO N3BeCTHOM AKajeMnn XaHa MOXHO 1M3yyaTb CaMble pasHOObpasHble NpejmMeTbl Ha PasHbIX
a3blkax (http://www.YouTube.com/user/KhanAcademyRussian?feature=watch/). MaTtepuanbl Ha TakuUX CepBU-
cax MOTyT 06beMHATLCA, OHW He 0653aTefIbHO MOAAt0TCA B onpejeneHHON nocae0BaTeNIbHOCTA U MO-
ryT 6bITb HE OUYEeBUAHO CBA3aHbl MexXxay co60i. KntoueBble KOMMNOHEHTbI 3TON TEXHONOTNMUN — OTKPbITbIE

NCTOYHUKN MHPOPMaLUK, OTKPbITOE (MOCTOSIHHO AOMONHAEeMOoe) cojepXaHune N 6ecnnaTHoOCTb.

JaHHaa TexHonornsa passmBanachb becnpeuefeHTHbLIMY TeMNaMu, 0CObYo pPoJib B ee pacnpocTpaHeHUn
no BCeMy MUpPY Cbirpann Takme npoekThbl, kak Coursera, Udacity, edX. Ha cerogHAWHWA feHb 3TO aBTOp-
CKMe KypCbl B yYLlLNX YHUBEPCUTETax MMpa, KOTopble Ha 6ecnaaTHON OCHOBe MOXeT M3ydaTb Nt060
xenatownii. Temnel pa3Butna MOOCS CTONb BbICOKW, YTO B baMXKailllee BpeMs, BEPOATHO, MOSBATCS
N HoBble MoJenn. Kak nokasbliBaeT MNpakTnka, CaMblMU NepCcrnekTUBHbLIMU CTAHOBSATCS Te MOAENN, KOTO-
pble HabupatT HanbonbLlee YMCI0 YYaCTHUKOB.

O6yyeHue, 0OCHOBAHHOE HA U2pe, No-NpexHeMy AeMOHCTPUPYET CBOLO 3GpGeKTUBHOCTL. Peub naer
06 MHTerpaunu B obpasoBaTesibHY NPaKTUKY UTPbl, NTPOBbLIX MeXaHW3MOB 1 NpuemMoB. B nocneaHne
JecaTuNeTusa 3TO HanpaBJ/ieHVe NpuBaekaeT 0coboe BHMMaHWe nejaroros. beino gokasaHo, 4To
nrpa — 3dPpekTUBHOE CPeSCTBO 0BYUYEHUS U Pa3BUTUS IMYHOCTU, OHa cnocobcTByeT OPMUPOBAHUIO
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Yy YY4EHUWKOB TakMX Ka4ecTB, Kak yMeHne paboTaTb B KOMaHAe, 06LWNTEeNbHOCTb, CO0OPasnNTeNbHOCTD,
KpuTuyeckoe MbllneHve. lnana3soH obpasoBaTeNbHbIX UTP OFPOMEH: OT OJHOro Urpoka uam
HebOoNbLWNX FPYMM, OT KAPTOYUHbLIX N HACTONbHbLIX UFP O MHOTOMOAb30BaTENbCKUX OHMANH-UTP,
MOZeNnpyLMX anbTepHaTUBHbIe peanbHOCTU. MNpryeM NrpoBble MPUCTaBKN — yXe BYepallHUN jeHb.
Ha cMeHy UM NpuxoaaT BUPTYa/ibHble UTPOBbIe MUPLI, JOCTYN K KOTOPbIM BO3MOXEH C MOMOLLbIO Nt0601
KOMMbIOTEPHOM CUCTEMBI.

WNrpbl cTaHOBSATCA BCe 60/iee pazHOOBpPasHbIMU, Cpesn CaMbiX PacnpoCTPaHeHHbIX B 06pa3oBaTebHOM
npakTnke — anbTepHaTUBHaA peanbHOCTb (alternate reality games — ARG), MaccoBble MHOTOMoO/1b30Ba-
TenbCkMe oHNarH-nrpel (massively multiplayer online games — MMO; nx otaenbHbin BUA4 — massively
multiplayer online role-playing games — MMORPG) v rnobanbHble cTpaTerum ((KaHp KOMMObIOTEPHbIX
NUrp, B KOTOPbIX UrparoLemMy NpejocTaBisaeTcqd BO3MOXHOCTb YNPaBaATb rocyjapCcTBOM UAN LUBUAN3A-
umein). BoNbLWMHCTBO NTP, KOTOPbIE NCMOb3YIOTCH B LUIMPOKOM CMeKTpe YUYebHbIX AUCLUNANH, UMetoT
CXOJHble YepTbl: 3TO HAMNpaB/IeHHOCTb Ha oMNpe/e/eHHYI0 Lefb, Haln4vune counanbHOM cocTaBasaoLWwen un,
HaKoHeLl, MOJenpoBaHMe peasbHOro onbiTa, UMeLero HenocpeACcTBEHHOE OTHOLIEHME K XU3HW Nto-
4eli. Mo Mepe pa3BUTUA 06Yy4YalOLWMX UTP OHW ByAyT BCe BOMbLUE NCMOAb30BaThLCA ANA U3YyUYeHUsA ANCLM-
NAVH C MOMOLLLIO MOTrPYXEHUS, a Takxe ANS PasINUHbIX 3KCNepUMeHTOB B 06pasoBaHu.

MHOrme nrpbl Nerko MHTErpupyroTca B y4ebHble NnporpamMmMel. MNoTeHUMan obyyatoWwmx nrp 3akaoyaeT-
CA B UX CMNOCOBHOCTU CTUMYIMPOBATbL TBOPYECTBO U BOB/EKaTb LWWKOMBHNKOB B MPOLLecC 06y4YeHUs.

AononHeHHasa peanbHocme (Augmented reality — AR) — pononHeHve peanbHOCTY NHO6LIMY
BUPTYaNbHbIMU 31eMeHTamMun, 06bIYHO BCMoMoOraTenbHO-MHGOPMATUBHOMO cBONCTBa. AR nosBunace
Ha CTbiKe Tpex TexHosnoruii: GPS, Buaeo n pacnosHaBaHWA 06pa3os. BoaMoXxHOCTM NpuMeHeHUs AR
B 06pa3oBaHNM NpakTM4eckn 6e3rpaHnydHbl. Peyb naeT 06 ycTpOMCTBax, KOTopble MOb30BaTeNN MOTYT
HOCUTb Ha cebe B KayYeCcTBe aKceccyapoB, TakMX Kak HoBeApHble N3AeNns, CONHLUEe3alWNTHbIe 0YKN, PHOK-
3aK WAV NpegMeThbl OfexAbl, HanpuMep 60TUHKN AN KypTKa. MNpenmyLLecTBo 3TUX TeEXHONOTNA COCTOUT
B TOM, UTO, MHTErpmnpys B cebe MHCTPYMEeHThl, MPUOOPbI, 3n1eKTpUYecke po3eTkn 1N CPesCTBa CBA3W, OHU
O4YeHb YA06HbI AN MOBCEAHEBHOM XN3HN 1 MO3BONAIOT BCerga 6biTb MO6UABHLIMU. OAHO N3 MOCNEAHUX
HalwyMeBLW WX n3obpeteHnn — o4vkn GoogleGlass. BHellHe yCTPOCTBO MOXOXe Ha OYKU C OAHOWN NUNH-
30/. B HUX MONb30BaTe/lb MOXeT BUAETb 3HaUNMYIO AN Hero HGopMaL Mo 06 okpyXatoLed 06CTaHOB-
Ke: UMeHa Apy3el, KoTopble HaxoAATCA B HeMocpeACTBEHHOM 6aAM30CTH, AW BAMXKaWmMe mecTa A0CTyna
K He0bXxoAMMON eMy MHGOPMaLNK, @ TakxXe OCYLLeCTBASATE KOMMYHUKAUMIO 1 O6MeH faHHbIMW. DTa Tex-
HOJIOTNS elle TOIbKO HauYMHaeT pa3BMBaTbLCSA: MOXHO J1erko NpeAcTaBUTb cebe Takme akceccyapbl, kak
nepy4yaTku AN HOCKW, KOTOPble MO3BOAAT OLYyLLaTb U KOHTPOINMPOBATL TO, C YEM Mbl HEMOCPEACTBEHHO
He conpukacaemcs.

B coyeTaHUM ¢ MOOBUABHBIMU TEXHONOTUAMUN AR CTaHOBUTCA MOPTATUBHBLIM MHCTPYMEHTOM ANIS UC-
cnefoBaTeNbCKOW U NOoNeBoM paboThl LKOALHUKOB, paclumnpseT MHGOPMaLMOHHbIE BO3SMOXHOCTY NpKU
noceLweHNn Mys3eeB 1 NCTOPUYECKNX MEeCT, MOMOraeT B MOUCKe peasibHbIX 06BEKTOB U AaXe 0THacTu
3aMeHsAeT KHUTK.

NMnaHwemHelie KOMNbOMeEpPSLI. B nocnefHre aBa rofa Nporpecc B pasBUTUN NAAHLWETHbBIX KOM-
NbOTEPOB NopaxaeT BoOObpaXeHWe nejaroros no sceMy Mmpy. Ha MmomeHT nybamnkaumm, Kk Havany 2013
roga, 6b110 NpojaHo B 0bLLel cnoxXHOCTU 85 MAH alrinajos, a k 2016 rogy, cornacHo NnporHosam, éyaer
npoAaHo 377 MAH 3TUX N NOAOBHbLIX YCTPONCTB. [PON3BOACTBO MAHLWETHbIX KOMMNbIOTEPOB, He Tpeby-
FOLMX HW KNaBmaTypbl, HXU MbIlLK, PacCMaTPUBaETCSA Kak CaMOCTOATeIbHOE TeXHOIornyeckoe Hanpas-
NleHVe. 3TN yCTPOKCTBA, COBMeLLatwme B cebe yHKLUMM HOYTOYKA, CMapTPOHa 1 MNAaHLWETa NPexXHUX
NOKONeHWNI, BCeraa nojkntoyeHbl K VMIHTepHeTY 1 MMetoT ThICAYUN MPUIOXKEHUA, CNOCOBHbIX MepCcoHanun-
31MpoBaTb UX NOA Ntobble NOTpebHOCTU. 1o Mepe TOro Kak 3TV YCTPOMCTBA PAaCcNpPOCTPaHAINCE U CTAHO-
BUNNCb BCe 6onee NPOCTbIMU B UCMONB30BaHNK, CTano MOHATHO, UTO OHU MPUHLUUMNMNANIBHO OTINYAIOTCS
OT APYTUX MOBUABbHbLIX YCTPONCTB, TakMX Kak cMapTOHbI, 31eKTPOHHbIE KHUTU NIV MUHUKOMMbIOTEPDI.
OTHOCUTeNbHO 60nbLUME 3KpaHbl U BoraTeln HTepdenc, OCHOBaHHbIN Ha XecTaxX, AenatoT NaaHLeThl
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nieanbHbIM MHCTPYMEHTOM NS Npe3eHTaumnin, o6MeHa KOHTEHTOM, BUAEO, U306paXeHUAMN, UX Ierko
MCNOMb30BaTh, OHW BU3yasbHO Bblpa3nTebHbl U y406HbBI B MepeHockKe.

Tu6kue ducnseu cunTarTCA BaXHOW HOBOW TexHooOrnen B chepe ob6pasoBaHus. NprMeHsemble yxe
CerofHsa Ancnnaen JatT HeKOTopoe npeAcTaBneHne 0 TOM, Kak 3Ta TeXHONOIMSA CMOXeT UCMO1b30BaTbCA
B 6amxanwme rofbl. TOHKME NHTEPaKTMBHbIE 3KpaHbl ByAyT BCTPOEHbl B KHUMW, LUKOAbHbIE NapThl 1 CTe-
Hbl, OHWN BYAYT NHTErpMpOBaHbl B CaMble pa3inyHble 06beKkTbl. Tau-uHTepdelicbl U rMbkue gucnien Kak
efNHasa TeXHON0rma HaayT B 6amxkanwem byayuiemMm oYeHb MHTepecHble U pa3Hoobpa3Hble CNoCcobbl
npUMeHeHus.

3D neyams (6bicTpoe NpoTOTUNUpPOBaHMeE). 3D-NpUHTEP — YCTPOMCTBO, MCMOb3YHOLLEee MeToz MNo-
CNOWNHOrOo co3faHna pU3nYeckoro obbLekTa Ha OCHOBe BUPTYanbHOW 3D-mogenn. TexHonornsa nossonser
BOCMPON3BOAUTb faxe ABMXYLLMeca YacTn 0b6bekToB. Mogenn (B macwitabe, KOTOPbIA MO3BOASAKOT BO3-
MOXHOCTUW NPUHTEpa) MOTyT 6bITb CO34aHbl U3 MAACTUKaA, CMOJT AN MeTanna, oKpalleHbl B pasinyHble
uBeTta. B npouecce 6bICTPOro NMPOTOTUNMPOBAHUA NCMONB3YIOTCA Pa3finYHble MOPOLLKK U CBA3YOLWME
areHTbl. DTa TEXHO0rMSA NO3BOAAET CO34aTb MOJeNb NPakKTUYeckn BCEro, YTO MOXeT 6biTb OMNMCAHO
B TPeXx M3MepeHunsax.

MpeacTaBneHHble HanpaBaeHWs byayT onpesenaTb pa3BUTMe obpa3oBaTesibHbIX TEXHONOTUM B 611-
Xariwwe rogbl. Cpean HUX BUPTYaNbHbIA KNacc, MacCoBble OTKPbITble OHAAMH-KYPCbl, CUHXPOHHOE
N aCMHXPOHHOEe obyyeHne, CMellaHHOe 0byyeHMe, aganTUBHOe 0byYeHMe, CaMOCTOATENIbHO HanpaBs-
eMoe obyyeHue, «obnayHoe» obyuyeHne, MobuUabHOe obyueHume n ap. [20]. Mo oueHke MexayHapOoAHbIX
3KCNepToB, 06bpa3oBaTeNibHble KOHLENUMKM, CBA3aHHble C MHGOPMALMOHHBIMWN TEXHONOTUAMMN, KOCHYTCA
KaXZOoM WKOMbl AW KONIeAXKa, KaXA0W cTyrneHn obpa3oBaHus, oT AOLKONbLHOIO A0 NpopeccrMoHanbHO-
ro. Bmecte c coBpeMeHHbIMW MOZEeNS MU OpraHn3aunm 1 ynpasneHns obpasoBaHeM OHUN HecyT B cebe
OrPOMHbIA MOTeHUMan ANa NepeycTponNCcTBa WKOAbHOW CUCTEMbl Ha COBEPLUEHHO HOBbIX OCHOBaHUAX.

N HoBble BO3MOXHOCTU — HOBAas OTBETCTBEHHOCTb

MN3HavyanbHO NHTepHeT pasBuBaJiCs Kak CPeACTBO rnobanbHOM KOMMYHUMKaLMN N obMeHa nHdopma-
unein. OH BbINOAHAN GYHKLUIO MeguyMa Uan nocpesHunka Mmexay noNb3oBaTenaMuy, HaxoAALWNMNCA
B Pa3HbIX TOYKaX NaaHeTbl. BypHOe pa3BuTMe TEXHONOrMiN 3a NOCNeAHNE JeCATUNeTUS MeHAeT TpaaguLm-
OHHble NpeAcTaBAeHUs 0 poau U MecTe MHTepHeTa. Ero ¢yHKLMN 3HAUYNTENbHO pacwmnpunnce. CerogHs
MHTepHeT MOXHO paccmMaTpmBaThb Kak HOBYI CpeAy O6UTaHMUA, CO34aHHY0 Ye0BEeKOM.

Jltobble TexHONOrNYecKkne N3IMEHEHUS, MPOUCXOAdALLME B UICTOPUN YeloBeYeCcTBa, BCerja Bbl3biBa-

N onaceHns n ctpaxu. I3BecTHO, UTO CKOPOCTb BOCMPUSATUA NOAbMU TEXHOIOTNYECKUX OBHOBNEHN
3amegneHa. lMosaTomy KaxAbli pa3 4YenoBeyecTBO Nyranocb: YTo 6yAeT C HOBbIM MOKOJEHNEM B U3Me-
HAaoWwenca cnTyaunmn? B anoxy MHTepHeTa TeXxHONorm4yeckme MHHOBaLMM CTann NOCTOAHHOM XapakTe-
pPUCTUKOM NoBCeagHEBHOCTU. bonee Toro, CKOpoCTb M3MEHEHUI CyLWeCcTBEHHO yBennymnnace. Lndposas
peBOAOLMSA NpUHEcna ¢ CO60N HeBUAAHHbIE paHee BO3MOXHOCTM U elle He 40 KOHLAa OCO3HaHHble
PWUCKN N ONAacHOCTWN.

MepBbIMN Ha NPOBNEMY MHTEPHET-PUCKOB 06paTUIN BHUMaHMeE yyeHble. MHOIMe 13 HUX OTMeuYatoT,
UTO PUCK — 3TO HEM3BeXHbI CMYTHUK HayYHO-TEXHNYEeCKOro Nporpecca, a oTkas oT p1cka, no cyTu,
O3Ha4yaeT 0TKas OT pa3BUTUA. B yacTHocTn, gnpekTop LleHTpa nccnegoBaHnini npecTynaeHuUn npoTums
aeTen, nsyyatrownin puckn MHtepHeta ¢ 1999 roga, amepukaHckuin ncuxonor Assung PrHKenbXxop,
NnoABOAA UTOF MHOTONeTHeN paboThl, OTMETUA yay4lleHne NpakTUYeckn BCcexX CoLmanbHbIX NokasaTtene,
OTPpaXarLMX PUCKN MOJIOAEXHON cpeibl. DTO MO3BONANAO €My CAeNaTb BbIBOA, UTO NpeacTaBaeHne
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06 NHTepHeTe Kak KaTanm3aTtope pas/iMyHbIX NpobaeM B AeTCKOW N MONOAEXHONM cpeje — BeCbMa
npeyBennmyeHHoe yTBepXAeHne N MOXeT pacCMaTpUBaThLCH NMLWb B KayecTBe runoTtessbl [16].

WccnepoBanna ®oHaa Pa3zsButua VMIHTepHeT, ocyLlecTB/IeHHble B paMKax MexAyHapoAHOro espone-
ckoro npoekTta «/JeTun EBponbl OHNalH», MoKa3ann: KaxXablii BTOpon pebeHok 9-16 net cymTaeT, 4To
B VIHTepHeTe eCTb YTO-TO M/JI0OX0€ A1 er0 CBEPCTHUKOB, @ KaXAblI/ NATLIA XOTA 6bl pa3 CTanknBaacs
B VMIHTepHeTe C UeM-n11nbo, YTO OropuMI0 UnM 06ecnokouno ero. Yalle Bcero B CUTyauumu, Korgaa geTtu
He MOTyT CMpPaBUTbCA C YeM-11Mb0o B IHTepHeTe, OHM 06paLlatoTCs 3a MOMOLbLIO K POAUTENAM U ApY-
3bAM. YUnTensa CToaT B 3TOM pAAy Ha nocnegHeM mecTte. Kak nokasano nccnegoBaHue «Mos 6eszonacHas
CeTb» (2009-2010), gaxe MKT-npoABUHYTbLIE NeAarory Aaseko He Bcerja MMeroT afileKkBaTHble NpeacTaBs-
NeHVst 0 TOM, YeM 3aHMMalTCA UX y4eHUKN B CeTu, Kakme yrpo3bl KaxXyTcad UM Hanbosiee 3HaYMMbIMUA.

B faHHOM nocobun npegnaraeTcsa knaccupumkayms, BkAoYaroLWasa B cebs YeTbipe OCHOBHbIX TUMa
WHTEPHET-PUCKOB N KOMMETeHUW, Hanbonee akTyanbHbIX AN AeTel 9-16 neT: KOHMeHmMHele, KOMMYHU-
KayuoHHble, nompebumenbckue 1 mexHuyeckue. laHHas knaccudurkauma aBnaeTcs pesynbTaToM nccneno-
BaHNI ®oHpa PasButua NHTepHeT B 2009-2012 rogax 1 cogepxatenbHoro aHannsa 6onee 5 000 obpa-
LeHWiA 3a TpexieTHNI nepuoj paboTel ropayeit AMHNM NOMOLWK «[JeTn OHNalH».

KoHmeHmMHbIe pucKu Bo3HNKAOT B NpoLecce UCNOb30BaHUSA Haxoasawmxca B CeTn maTepnanos
(TeKCTOB, KAPTUHOK, ayano- 1 BugeodpannoBs, CCbIIOK Ha pa3NnYHble pecypchbl), CoAgepxalmx NpoTMBo3a-
KOHHYH, HE3TUYHYIO U BPeAOHOCHY MHbOopMaLuio.

KoMMYyHUKAQUUOHHbIe pUCKU BO3HVKAIOT B NpoLecce 06LEHNA N MEXTMYHOCTHOTO B3aUMOAeNCTBIS
nonb3oatenen B Cetn. MpnmepamMmn TakMX PUCKOB MOTYT 6bITb KNOEPOYNNINHT, HE3aKOHHbIE KOHTaKTbI
(HanpuMep, TPYMUHT, CeKcyanbHble JOMOraTenbCTBa), 3HakoMcTBa B CeTu 1 nocnejyroLine BCTpeYn
C NHTEpPHeT-3HaKOMbIMU B peanbHOM XN3HU. C KOMMYHUKALWOHHBIMY PUCKAMU MOXHO CTONKHYTbCHA Mpwn
o6LeHNN B YaTax, OHNalH-MecceHAXepax, CounanbHbIX CeTAX, caTax 3HaKoMCTB, popymax, 6aorax.

Mompe6umensckue pUCKU BO3HMKAIOT B NpoLiecce NnpuobpeTeHns TOBAapOB U yCyr yepes MHTep-
HeT. OHM BKNOYAKOT PUCK MPpUobpeTeHNa ToBapa HU3KOro KayecTBa, KOHTpadakTHOW 1 danbcndurumnpo-
BaHHOW NPOAYKLUU, PUCK NOTEPU AEHEXHbIX CPeACcTB 6e3 npnobpeTeHns ToBapa UAK YCAYTU, XULLEHNS
bnHaHCOBOW NMHPOPMALML C LeNbio MOLEHHMYeCTBa.

TexHuU4Yeckue PUCKU onpefenatoTCs BOSMOXHOCTSMUN MNOBPeXAeHUs NporpaMmMHoro obecneyveHus
KOMMbloTepa, XxpaHALWenca Ha HeM MHGopMaL MK, HapyweHNa ee KOHGUAEHLNANbHOCTU NAK B3A1OMa
aKKayHTOB, XMLEeHNs napoaei n nepcoHanbHoOM nHGopMaLMm NOCPeACTBOM BPeAOHOCHLIX MPOrpaMm
(BUpPYCOB, YepBei, TPOSSHCKNX KOHEN, LUMMOHCKNX Nporpamm, 60ToB 1 4p.).

Ha npobnemy puckoB VIHTepHeTa 06paTtuam BHMMaHMe N poccuiickne 3akoHogatenn. OceHbtro 2012
roga B Poccnm Havan geinncteoBatb PefepanbHblil 3aKoH Poccuinckorh ®Pegepaynm «O 3awnTte geTei
oT MHPOpMaLUK, MPUUNHSAOLWNA Bpes NX 340POBbI0 U Pa3BUTULIO», MOAMNCAHHBLIN 29 sekabpa 2010
roga. B ganbHeliwem 6111 nognmucaHbl ®egepanbHblin 3akoH Poccuniickon ®egepaunm Ne 139-03 ot 28
nona 2012 roga «O BHeceHUN n3MeHeHUn B egepanbHblil 3aKoH «O 3awimnTe geTeil oT MHGOpMaLmu,
NPUUYMHAOLWEN Bpes UX 340POBbI0 U Pa3BUTUO» N OTAENIbHbIe 3aKOHOAaTebHble akTbl Poccuiickoli
desepaynm No BONPOCY OrpaHNUYeHnsa 40CTyna K NpoTUBONpaBHol nHGopmaumm B cetn MIHTepHeT. 370
MNocTtaHoBneHue MpaBuTtenscTBa Poccuiickoih ®egepaymm oT 26 okTabpsa 2012 roga Ne1101 «O egu-

HOV aBTOMaTU3NPOBaAHHOM MHGOPMALIMOHHON cncteme «EaNHBIN peecTp AOMEHHbIX MeH, yka3aTene
CTpaHWL CanToB B UHPOPMALMOHHO-TEIEKOMMYHUKALMOHHOW ceTn «/IHTepHeT» 1 ceTeBbIX aApPecoB,
MO3BONALWNX NAEHTUPUNLUNPOBATL CaliTbl B UHGOPMALMOHHO-TEIEKOMMYHUKALMOHHOM ceTn «HTep-
HeT», cojepXaline nHopmaymio, pacnpocTpaHeHne KOTOpoi B Poccuiicko ®egepaumm 3anpeLleHo»
n ®egepanbHblil 3akoH oT 5 anpens 2013 roga Ne50-P3 «O BHeCeHUN N3MEHEHU B OTAeNbHble 3aKOHO-
AaTenbHble akTbl Poccninckon degepaymm B 4acTM OrpaHUYeHnsa pacnpocTpaHeHnsa nHbopmaymm o He-
COBepLIeHHONeTHMX, MOCTPaAaBLIMX B pe3yibTaTe NPOTUBOMNPABHbIX AeCTBUN (6e34eACTBUSA)».

B 601bLWNHCTBE CTPaH yXe CyllecTByeT 3aKOHOAATeNbCTBO, HaNpaBAeHHOe Ha 3aLlWunTy deTei
B MHTEpHeT-NpoCTpaHcTBe. [NaBHasa yrpo3a, Mo MHEHWIO 3aKoHOoaTeNell BO MHOTUX CTPaHax,

KOHTEHT NopHorpadmnyeckoro xapakrtepa c y4acTmem Ui nsobpaxeHmem geten. 3aKkOHOAATENbCTBO
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B OTHOLLUEHUM OHNAMH-KOHTEHTa NOJ06HOT0 poja onupaeTca Ha odnaMH-NnpakTukn, OAnH

N3 0YEBUAHbLIX MIFOCOB MOSIBIEHWSA U LUNPOKOro 06LeCTBEHHOTO 06CYXAEeHNSA 3aKOHOB — MOBbILLEHWEe
0CBeAOMJ/IEHHOCTU B3POC/IbIX O CyLLeCTBOBAaHUM OHMAH-PUCKOB. HO 3TOT NtOC nogpa3symeBaeT

M MWHYC — cBOeOobpasHbIi 3pdekT B3pOCAOro rocnmtannamMa — MOXeT BO3HUKHYTb JIOXHasA Hajgexaa
Ha TeXHMYeckre peLlleHuns, NN30pHOe OLLyLLeHNe 3aLNLWLEeHHOCTU AeTell B CBA3W C MPUHATUEM 3TUX
3aKOHOB.

MapannenbHO C BBeAeHMEM 3akKOHa MO 3allnTe AeTeil OT HeraTuBHOM MHGopMaLUn B Poccnm BCTYNUAn
B CUNy HOBble ®eflepanbHble rocysapcTBeHHble CTaHAapThl obuero o6pasoBaHus. B HUX, B TOM yuncie
M B CTaHZapTe HayanbHOW LWWKONbl, 60NbLLIOE BHMMaHMe yaenseTcs BonpocaM LndpoBor rpaMoTHOCTH.
Bce 3T HOBOBBeAEHMS TOCYAAaPCTBEHHOTO 3HaUeHUst Ha GOHe MONyYeHHbIX NCCAeA0BaTENbCKUX AAHHbIX
LenatoT ele 60nee akTyanbHbIM Te3MUC O TOM, YTO UMEHHO 06pa3oBaHMe N BOCNUTaHWE, a He peryampo-
BaHMe ABAAOTCA OCHOBOV 6e3onacHoCcTK geTell B MHTepHeTe. Mpun cylwecTByOLWEM MEXNOKONEHUYECKOM
LMPpOBOM paspbiBe 3TO 0O3HaYaeT TakXe 0coboe BHMMaHMe K BONMPOCY MNOBbIWeEHWS LUGpPOBOA rpamoT-
HOCTW B3pPOC/IbIX POCCUSAH 1 B MepBYyH oUepelb Nejaroros.

Beaylime poccuiickme yyeHble, 3aHMMatoWwmecs npobaeMmamum obpasoBaHus B Poccmuu, AnekcaHap
Acmonos, Anekceli CeMeHOB, AnekcaHap YBapoB B COBMeCTHOW paboTe cdopMynmpoBanu cyTb Tex rne-
peMeH, KOTopble OXUAAT TPAJULMOHHYIO LWKOJY, @ TakXXe Te U3BMEHEHUS, KOTOpble MPOU30NAYT U yxe
NMPOUNCXOAAT BO B3aMMOAENCTBUN MeXAY MejaroraMu 1 yyeHUkaMmun. Xapaktepusys NnpuHLUNbI CTaHOBe-
HUS HOBOW LUKOJbl, OHU BbIAENNAN HECKOJIbKO OCHOBHbIX BEKTOPOB M3MEHEHUWA B YyYNTENbCKO-yUeHNYe-

CKNX OTHOLWEHNAX, CBA3aHHbIX C Pa3BUTUEM COBPEMEHHDbIX I/IHq)OKOMMyHVIKaLI,I/IOHHbIX TEXHONOTUNA.
e YeenuyeHue camocmoamesnbHOCMU U 0meemcmeeHHoOCMU y4eHUKo08 3d pe3ynbmam

ob6pazoeamesnibHOli deAmeNbHOCMU. YunTe b 06ydYaeT TONLKO AAPY ANCLUUMINHBI, GOpMUpyeT
Yy ydauwmxca CMNOCOBHOCTb CAMOCTOATENBLHO OCBanBaTb npeagMeT 3a npejgenamMmm 3Toro agpa. YueHunk
BO MHOIFOM CaM onpejendeT, 4To OH 6yp,eT AeNnaTb, OCHOBbIBAaACb Ha yXe& NMeHLWNXCA Yy Hero 3Ha-
HUAX N NpeaCTaBIeHNAX O TOM, UTO eMy HEO6XOAI/IMO Y3HaTb. Ponb yynTensa ece 6onblue cBOAUNTCA
K 06Luer\/|y PYKOBOACTBY pa3nnyHbIM BUAAMN pa60T, KOTOpble NHNUNNPYKT U BbINOJTHAKT CaMU
yyatmecs.

e PacwupeHue Kpy2a UCMOYHUKO8 3HAHUU U y4e6HOU uHpopmMayuu. YueHvk cam onpe-
AendaeT N HaxoAnT CyleCcTBeHHYH 4acTb I/IHq)OpMaLI,I/IOHHbIX NMCTOYHWMKOB N pecypCcoB. Yuuntenb
pekoMeHAyeT MaTepunanbl U NHCTPYMEHTbLI, KOTOPbIM MOXeT MO0/Ib30BaTbCA LWWKOJbHWK, a TakXe
NCNONIb3yeT NCTOUHUKN U pecypchbl, KOTOPbIe Hallen yyalmniics. Bce 6onblie 1 60blle B CBOENA
pa60Te yuynTenda NnpuMeHAKT NpuUMepbl 1 3ajaydn U3 peaanon XN3HN, HE OrpaHN4YMnBadACb paMKa-
M yLJE6HI/IKOB n 3ala4HUNKOB.

e UHOueuOdyanwHbIli Mpyod npeepaujaemcs 8 COeMeCmMHy 0essmesnbHOCMb. FONbLUY0 YacTb
yl-le6HOI7I pa6OTbI LWKONBbHWKW BbIMOTHAKT COBMECTHO C O4HOKNAaCCHNKaMWN U B paMKax TBop4Ye-
CKUX (nccnefoBaTenbCKmUX) rpynn, ncnonab3ysa KOMNbOTEP U |/|HTepHeT Kak OCHOBHOW NHCTPYMEHT
CBOEN feATeNbHOCTU. YUMTeNb roTOBUT y4ebHO-MeToaMuecke matepuansl B uudposom popmare,

06MeHMBasACb pa3paboTkamMum C KonneramMmu BHyTpU 1 3@ NpeAenamu LWKONbI.
o« O6pasoeamesnibHOe NPOCMPAHCMEO pacuiupsaemcs, 8bixodum 3a npedesasl KAACCHOU

KOMHAMbI. Yuntenb nobyxaaeT WKOJbHUKOB YYUTLCA B Pa3NYHbIX YCI0BUAX, B TOM Yuncie

3a npejenamMu LKO/bl KaK B peasbHOW, Tak U B BUPTYyanbHON cpege. YyebHas paboTa BejeTcs

He TO/IbKO Ha ypOKax, HO U B paMKax PasfiMUHbIX y4ebHbIX MEPONPUATUIA, YaCTb U3 KOTOPbLIX UHU-
LUMPYIOT CamMy yyalmecs. 3Haummas vyacTb paboTbl MPONCXOANT B YC/IOBUSIX peanbHOro Mupa, npu
y4yacTum ToBapuLLEe yueHMKa, a Takxe APYrnx B3pocablX, TOMUMO yUYnTens.

e Y4yumesnb He 3HaemM U He 001X (eH 3HAMb 8CeX 0Meemoe. LLIKONbLHVKNA He OXUAAIOT, UTO
yuYnTenb facT UM OTBEeTbl Ha BOMPOChI, HO OHW PaCcCYMUTHIBAIOT, YTO OH MOMOXET UM HaNTN 3TK
OTBeTbl CAMOCTOsATeNbHO. OTBETbl Ha CBOW BOMPOCH! LWKOJbHWUKNA MOAYYAT, MCMONb3Yst MHOXECTBO
PasNNUYHbIX UCTOYHMKOB, B TOM Yncie NIHTepHerT.
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OyeHka yyumesns e 6onbweli cmeneHU CMeHAemMcA CAMOOYeHKOli WKO/MbHUKO8, UX 630-
uUMHoii, a makKxe aemoMamu3upo8aHHOU oYyeHKOl. OLueHKa HaUMHART CYXUTb HE ANS TOrO,
UTO6bl B KATEFOPUSAX «XOPOLLIO», «MJ0X0» UIN «CPEAHE» OLEHUTb BbIMOJHEHWE YUeHUKAaMW 3aja-
HU yunTens. Ee Ha3Ha4YeHNe — COPUEHTUPOBATL LIKOIbHMKA Ha TO, YTO HYXHO CAenaTtb ANa pac-
WMpEeHNa Nona yuyebHoM paboThl N JOCTUXKEHUNS pe3yNbTaToB.

Yx00am e npowisioe mpaduyuoHHele UHCMpyMeHmsl y4yeb6Hol pabomel. CoBpeMeHHbIl
LWKONBbHUK NPUMeEHSEeT B CBOEN y4ebHON paboTe NHCTPYMEHTLI, UCNOb3yeMble NpodeccrmoHanamm
N3 pa3Hbix 0bnacTei: TeKCTOBbIe U rpaduyeckme pelakTopbl, CEPBUCLI 0OMeEHa COOBLLEHNAMMN, OH-
naiiH-nabopaTopuu, reouHPoOpPMaLMOHHbIE CUCTeMbI, LMdPOBbIe N3MepUTebHbIE MPUBOPLI U Ap.
CoOTBETCTBEHHO, HAa CMEHY «MeNOBOW Nejarorvke» NpuxoAaT pasHoobpasHble nejarornyeckme
TEXHUKW, KOTOpPble YUUTBIBAOT MHOToo6pasne y4ebHbIX CTUNEN LUKONBHUKOB.

Yuyumens HavyuHarom cesa3sieams ceoli npogpeccuoHanbHelli pocm He ¢ yenyb6neHuem

u pacwupeHueM 3HAHUU Mo WKONLHOMY NMpeAMeTY, a C COBEPLIEHCTBOBaHMEM o6Lenesaroru-
YeCkMX HaBbIKOB, 3HAaHUN 1 yMeHWA. Ocobas posib B NpodeccMoHanbHOM pPocTe yunTens NnpuHaa-
NeXNT Nnejarornyecknm acnektam nmcnonbsosanusa UKT [2].

. Puc. 10. OyeHka nodpocmkamu
MHe f,0CTaTOYHO 3HaHWIA, KOTopbIE A MoJlyYato B LLKOJE, docmamoyHocmu 3HaHUL 06 3pdex-

UTO6bI yBEPEHHO U 3P PEKTMBHO MONL30BaTLCA mugHOM UCnoAb308aHUU MHMep-
BCEMM BO3MOXHOCTIMU VIHTEpHEeTa Hema, Komopble OHU NoAyYakom

8 wkose (MccnedosaHue yupposoli

KomnemeHmHocmu, ®oHA Passumusi
LLikona gaeT MHe AOCTaTOYHO 3HaHWIA, YTO6bI MNONL30BaTLCA WHmepHem npu noddepsicke Google,
HEKOTOPbIMU BO3MOXXHOCTAMU NIHTepHeTa 2013 2)

S nony4nn(a) 4OCTaTOUHO 3HaHMIN 0 6€30NacHOM UCMONb30BaHNN
VIHTepHeTa Ha cneLmasnbHbIX ypoKax B LUKose

To, UTo A y3Has(a) B LLKOJIe, MHE COBEPLUEHHO HE MoMoraeT 6osiee
3¢ $eKTMBHO NoNb30BaTbCsA IHTepHETOM

A He noJiyyaro B LLIKO/1€ HNKaKUX 3HaHWUI 0 TOM,
KaK NoJib30BaTbCA MHTepHeTOM

5 xoTten(a) 6bI AONOJIHUTENIbHO 3aHNMaTbCA, 4TO6bI nydiie ymeTb
nosib3oBaTbCA MHTepHETOM

LLIkona He MOXeT AaTb MHe HOBbIX 3HaHWA,
A1 3Hato 06 VIHTepHeTe 6onbLue yuntenei

3aTpyAHUNUCL AaTb OTBET
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HoBble BO3MOXHOCTV MHPOKOMMYHMKALMOHHBLIX TEXHONOTNIA 06YyCNaBANBAKOT COLManbHYO OTBET-
CTBEHHOCTb B3POC/bIX U AeTeil, KoTopasd CcBA3aHa C 0CO3HaHMeM NpaB 1 06A3aHHOCTEN rpaxaaHnHa
undbposoro mupa. Ana negarora — 3T0 HOBasi rpaHb NpodeccroHaNbHOM OTBETCTBEHHOCTN 32 YUYeHU-
KOB, CBfi3aHHadA C 3GPeKTUBHOCTbLIO AesATeNbHOCTM Nejarora no 06yyYeHUo U BOCMUTAHUIO NpeaCcTaBun-
Tenen uMPpPoOBOro MOKONEHUS, B TOM YMCne 0byyeHNo X 6e30nacHOMy MCNOAb30BaHUIO VIHTepHeTa,

a TakXe € COBCTBEHHOW ycneLwHOW 1 6e30nacHOn camopeanmsayuer B LMGpPoOBOM MUpe.

CeroZiHa NOMOLLb LWWKONAbHbIX y4nUTeieil B NOBbILLEHNN LNPPOBON KOMMNETEHTHOCTN NOAPOCTKM OLe-
HWBAKT HEBLICOKO: INLWb 29 % LWKOJbHNKOB NOJHOCTLI0 AN YaCTUYHO YAOBNETBOPEHblI 3HAHUSAMN
06 ncnonb3oBaHUKM VIHTepHeTa, KOTOpble OHW MOAYYUAN B LWKOAE, TOrAa Kak 43 % CYMTatoT, UTO LWKoNa
He JaeT UM HUKaKMX NOAe3HbIX 3HaHW B 3TOM 061acTV nAn BoobLLe HecnocobHa ux gatb (puc. 10).
Mano KTo U3 yuntenen kakum-nm6o o6pasomM NomMoran CBOMM yyeHMKaM pellaTb Npobaembl, BO3HUKA-
owmre B CeTn. ITa CMTyaLmsa He M3MeEHMNaCb 3@ NocnegHne Tpu roga. Kaxabli NATbIA LWKOAbHUK CKa-
3a/l, YTO yunTeNb faBan CoBeTbl MO 6€30MacHOCTM NOMb30BAHUS, elle MeHblle A0NA Tex, KOMYy yuntens
noMoOrann HamTN UK caenaTb YTO-TO B VIHTepHeTe, 06 BACHANM Pa3NYNa MeXAY XOPOLNMN U MAOXUMU
caiTammn, 06CyXAann MHTEPHeT-4eATeNbHOCTb. TONbKO 3 % AeTel ykasanu, YTo yuynTens noMoranum um
B CUTyauWn, KOrga 4to-To B VIHTepHeTe X paccTtpansano.

. Puc. 11. Ymo, no mHeHuto podumened,
BrioknpoBaTtk 40CTYN K MO6M/LHO CBAZM 0o/micHa denams WKOAA 8 80NPOCAX UCNOAb-
Ha TEPPUTOPUN LLIKO/TbI 308aHUS ViHmepHema demosmu (Mccnedosa-
Hue yugposoli komnemeHmHocmu, @oHO
Pazeumus IHmepHem npu noddepxcke

Google, 2013 2.)
MpepocTaBnATL AOCTYN TONLKO K ONpefeneHHoOMyY
CMMCKY CaliToB

NHpopmumposaThb feTeii o npasuiax 6esonacHoro
ncnosnb3oBaHusA VIHTepHeTa Ha cneLuanbHbIX ypokax
M KJTACCHBIX Yacax

06y4aTb 3¢pPHeKTVBHO N0/Ib30BATHLCS COBPEMEHHBIMU
VNHGOKOMMYHUKALMOHHBIMU TEXHOOMUSIMU

38% O6y4aTb HaBblkaM 6e30MacHOro 1CMob30BaHWs VIHTepHeTa

MpviBnekaTb poguTeneli K peLleHno BONpocoB o6ecreveHust
6e3omnacHoCTV AeTeli B VIHTepHeTe

1 8% WNHdopMmpoBaTh poanTeneli 06 MHTepHeT-yrpo3ax 1 npasmnax
6e30MacHOro 1cnosib30BaHNA VIHTepHeTa Ha POANTENIbCKUX COBPaHUAX

Hwuuero

006000000

2% 3aTpyAHWINCL AaTb OTBET.
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UTo KacaeTcs pojuTeneid, TO OHX BO3/1aratoT Ha yunuTenel n Ha WKony bonblive HagexAabl. OTBevas
Ha Bonpoc «4YTo A0/XHa AenaTth LWKONa Mo BONPOCaM UCNOSIb30BaHUSA NHTepHeTa eTbMnN?», 3HaUn-
TeNbHasa YacTb poauTenel cunTaeT, UTO B LUKONe feTell A0/KHbl MHGopMmnpoBaTh (42 %) n obyyaTtb
HaBblkaM 6e30MacHOro ncnosb3osaHusa NMHTepHeTa (38 %), a Takxe obyyaTb 3¢ deKTUBHO NOb30BaTbLCA
COBpeMeHHbIMN NHGOKOMMYHUKALNOHHBIMU TexHonoruamm (39 %). Kaxabllh NATbIN poanTens xoTen bbl,
4YTOObI 1 ero Takxxe MHGOPMUPOBAN B LLKOJIe 06 NHTEePHEeT-yrpo3ax 1 npasuaax 6e30nacHoOro Ncnonb-
30BaHVA VHTepHeTa. /IMlWb TpeTb poAnUTenen NnoaaepxmnBaeT npejoctaBneHne 4octyna B MHTepHer
Ha OCHOBe OonpejeneHHOro cnucka cantos (puc. 11). Kaxabln BTOPOV ONpoLeHHbIV poagnuTens npeana-
raeT NpejoCTaBUTb YHYEHMKaM JOCTYMN K MOJIe3HbIM pecypcaM, B TOM UYMC/e OHNAH-3HUMKAOMNEANAM, MO-
NCKOBbLIM cny>x6amM 1 nnatdopmam ¢ 0b6pasoBaTefibHbIM BUAEO. TakMM 06pa3oM OHU BbIpaXatoT MHeEHUe,
UYTO COBPEMEHHble TeXHONOTrNU MOTYT BbITb MOe3Hbl B 06pa3oBaHnn. EANHMLBI cunTatoT, uTo NHTepHeT
B LIKO/e nydlle 3abnokmpoBaTh [14].

PesynbTaThl nccnefosaHnsa LNepoBori KOMNETEHTHOCTM NO3BONAN CAeNaTb BbIBOJbl O BO3MOXHOCTSAX
ee POPMMPOBAHNSA 1 MOBLILLEHUS.

Bo-nepBbIX, yXXe TpeTbe NoKoNeHMe Noab30oBaTenell oBnagesaeT LNPGPOBbIMYM KOMMETEHUMSMU Ca-
MOCTOSITENIbHO, He MMes BO3MOXHOCTU cucTeMaTnyeckn obecyxgate NHTepHeT, cpaBHUBaTb CBOU Lnd-
poOBble 3HAaHWSA N HaBbIKN C YPOBHEM CBEPCTHUNKOB, poAnTeNnel 1 3kcnepTos. 3HaHUA 06 IHTepHeTe
NOSy4arTCa «Ha OLyMb», BHe gnanora n pedaekcnun. MoJpocTKMN CaMOCTOATENbHO HaYUUANCh UCKaTb
B IHTepHeTe nHGopmMaumio 1 3aBA3bIBaTb 3HAKOMCTBA. Ho HaeguHe ¢ CeTbio UM ropasjo TpyaHee
KPUTUYECKM OLeHNBaTb HallJeHHOe, OCBONTb CO3jaHNe CBOero KOHTeHTa 1 B3auMoJelicTBmne C MHTep-
HeT-cooblecTBaMu. [fporpaMmmMbl pa3BUTUSA LUPPOBOM KOMNETEHTHOCTW AO/IKHbBI pa3opBaTb 3TOT KPYT,
3anyckas BUpTyalbHble UcCaej0BaTeNbCKe NPOeKThl, jesas ocBoeHne 1 NnpeobpasoBaHue VNHTepHeTa
LWKOJIbHMKaMM KOMTEKTUBHbBIM MPOEKTOM, BOB/EKAOLWNM BCE 3aUHTEpPeCcOBaHHbIe CTOPOHBI: poauTenen,
neaaroros, NpeAcTaBuTenein NnpodpeccMoHaNbHOro MHTepHeT-coobLLecTBa.

Bo-BTOpbIX, 0AMHO4YecTBO B CeTK OrpaHM4YnBaeT MMp Noab3oBaTens notpebneHnem nHopmaunm,
pa3BneyeHNAMU 1 obleHnem. Mexay Tem, AN Pa3BUTUS LMPPOBOro rpaxAaHCTBa HEOOXOANM Nepexos
OT KyNbTypbl NOTpebuTenen K kynbType TBOPLOB. Kak NokasbiBaeT Halle ncciej0BaHne, UMEHHO Bbl-
60p coumanbHO aKTUBHbIX poael NoATanknBaeT K 06MeHy 3HaHUSAMUK 06 VIHTepHeTe, fenaeT poantenei
N feTell NCTOYHVKaMN pasBUTUA APYT ANs Apyra. Heobxoanmo cTMMynmMpoBaTk CcoLmnanbHoe TBOPYECTBO
B IHTepHeTe, yBA3bIBasA rpynnoBble NPoeKTbl CO34aHns canTos, $OTO- 1 BUAEOpPeCcypcoB, 610roB 1 coob-
LecTB B COLMAbHbIX CETAX C TEMaMU y4ebHOM NporpamMMbl MO PasanyHbIM ANCLUIAINHAM.

B-TpeTbux, B ceTeBOM 06LLeCTBE OCHOBHbLIMU MHCTPYMEHTaMMN 06yyeHNsA CTAHOBATCA OOMeH 3HaHU-
AMW U ceTeBble NPOeKThbl, 06beJNHAIOLNE HECKONBbKNX YYEHNUKOB UAW CTYAEeHTOB BOKPYT Y4ebHOW nin
nccneaoBaTeNnbCkOM 3a4aum € 0NOpPon Ha MHGOPMALMOHHO-KOMMYHUKALMOHHbIE TexHonornm. 3o dek-
TVBHOe obyyeHVe ceroAHa NoApasymMeBaeT BKOUeHMe B oby4yatowmecs coobliectsa, wiki-cpeabl n 610-
M, NCMONb30BaHWE 3N1eKTPOHHbIX TEXHONOTUM rpynnosori paboTbl. OCHOBHbLIMW 6bapbepamu Ha NyTK
pPa3BUTUA NOJOOHBIX MHTENIeKTyaNbHbIX CeTe OKa3blBaeTCA He TONbKO OTCYTCTBME BbICOKOCKOPOCTHbIX
NINHWNTA CBA3W U yXe CoKpallarLwmica «umppoBOin paspbiB» MeXAy MHTEPHET-MOKOIeHNEM LKONbHUKOB
1 nx yumtenamn. CyLlecTBEHHbIM NPenaTcTBMEM B HEKOTOPbIX C/lyyYasX ABASETCA 3aKpbiTas KopnopaTuBe-
HasA KynbTypa obujeobpa3oBaTenbHbIX yUpexaeHuii. Hepeko Aaxe B nepejoBbiX ANLESAX U TUMHA3NAX
uapcteyeT dunocopus «ocaxjeHHOro 3aMka», MeLLatoLLLas NCNoib30BaTh 06pa3oBaTebHble BO3MOXHO-
CTV ceTeBOro Mmpa. Mexay Tem B YC/IOBUAX CETEBOro obLiecTBa BCe 60/siee BOCTpeboBaHa CNOCOOHOCTb
BbISBNATb Yepes COLMaNbHYI CeTb KOUTEKTUBHBIA OMbIT U aKKyMy/JMPOBaTk ero, a Takxke ymeHue npo-
rHO3MPOBAaTb COBLITUSA U ABNEHUS, ONMPASCb Ha IKCMEPTHbIe OLeHKM YY4aCcTHUKOB ceTu. bbicTpblie nsme-
HeHWs, Korga npodeccrMoHanbHble 3HaHNA YCTapeBaloT B TeUeHne HEeCKONbKUX NeT, TpebyoT ymeHns
YUUTBCSA He TOIbKO Ha CBOEM OMbITe, HO U Ha OMbITe APYrMX, KOTOPbIV, Kak MPaBuao, paccesH No cetu
KOHTaKTOB.

B-ueTBepThIX, HagexAbl poguTeNnei Ha TO, YTO MMEHHO LIKOJiIa KOMMEHCUPYeT BO3MOXHble npobenbl
B OCBEAOMJIEHHOCTW pebeHka, pa3bnBarTCA O KAMEeHb CKeMTMYECKOro OTHOLIEHUS K LWKOoIe Yy caMmnx
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NoAPOCTKOB. BONLLUINHCTBO yunTeneit Ha CeroAHAWHNA MOMEHT He roTOBbI K POV MHTepHeT-HacTaBHW-
Ka 1 mogepaTtopa. [lna oBnajeHnsa Takol posibto HeobXoAMMblI 0b6pa3oBaTe/ibHble MporpaMmbl, pa3pabo-
TaHHblE NHTEPHeT-NpoBajepaMu, KPYNHbIMU LLleHTpaMm 3KCNepTru3bl B 061aCTV MHTEPHET-TEXHONOTNIA.
NHCTpyMeHTOM NOBbILLEHNA MOTUBALIUN K Pa3BUTUIO LMPPOBOA KOMMETEHTHOCTM B LLUKOJIaX MOTYT CTaTb
dopcanT-ceccun, NpoBOANMbIE MPeACTaBUTENAMN SKCNEePTHOro coobLecTsa 1 NO3BOASOLWME NOAPOCT-

KaM 3arnsHyTb B byayliee VIHTepHeTa, CNIaHMPOBaTb pa3BuUTMe COOBCTBEHHbIX LMPPOBLIX 3HAHU U Ha-

BbIKOB C Y4eTOM Bbl30BOB bamxarwmx 10-20 ner.

BN OT BMAA Ha XXNTEeNbCTBO K LdpPOBOMY rpaXkaaHCTBY

JeTn nokoneHnsa PyHeTa pacTyT B 06LLecTBe, CyLLeCTBEHHO OTMYalOLWEeMcs OT TOro, rAe pocnu nx
poanTenn. BosHnkaeT HOBasa coumanbHasa CUTyauns pasBUTUS, KOrga BaxHelwen KOOPANHATON CTaHO-
BATCA MHOOPMALMOHHO-KOMMYHUKALIMOHHbBIE TEXHONOTN 1 B NepBYto ovepesb NHTepHer.

Bnarogaps pacnpocTpaHeHUto MHGOPMALMOHHbBIX TEXHONOTMIA BO BCeX Chepax XMU3HN YenoBeka,
NHTepHeT CTaHOBUTCA OAHUM 13 KAOYEBbIX MakpodaKTOpPOB coumannsaymm nnyHoctn. Komnetotep,
NoAKNtOYEHHbI K CeTn, CTAaHOBUTCHA BANATENbHbBIM MOCPEAHUKOM MeXAY MUPOM B3POC/bIX U MUPOM Je-
Tel 1 B 3HAUYNTENbHON CTeNeHN paclmpsaeT 30HY UX banxariwero pasButnua — 061acTb He CO3pPeBLUNX,
a TONIbKO CO3pPeBatoLMX NCUXNYECKNX MPOLECCOB U GYHKLNIA, OTPaXaoLWMX NOTeHLMaN, HaKOMAeHHBbIR
pebeHKOM. B ycnoBusAx ceTeBOro obuiecTea 30Ha 6vxKanlLero pa3Butmnsa oTpaxaeT TOT ypOBeHb, KOTO-
pbIli gocTuraetca pebeHKOM He TObKO B MpoLecce ero B3aMMOAeNCTBUA CO B3POC/IbIM Kak MapTHEPOM
no obLeHNIo N COBMECTHON AeATebHOCTY, HO 1 B MpoLecce BCeX TeX MHOMOYNC/eHHbIX B3aUMOJeit-
CTBUWIA, B KOTOPbIX IHTEPHET BbICTyNaeT B Ka4ecTBe NOCpPeHNKA.

Monagas B VIHTepHeT 13 caMbIX 3allMLLEHHbIX 1 6e30NacHbIX MeCcT — U3 AOMa UAW LWKObI, AeTU 1N NOoA-
POCTKN OTHOCATCHA K KNOepnpoCcTpaHCTBY € 6obWMM goBepueM. Ho, Kak 1 B peanbHOM XNU3HU, pebeHokK
B CeTV MOXEeT CTO/NIKHYTbCSA € onpejeneHHbIMU TPYAHOCTAMU, BeAb A5 TOro, YTo6bl 3GPeKTUBHO UC-
NOJIb30BaTh 3TOT MHCTPYMEHT, HYXXHbl Kak yMeHVe 06pallaTbCa C HAM, Tak 1 onpejesieHHbI XN3HeH-
HbI/i onbIT. CTaNKMBaACb C ONACHOCTBIO MPU NCMOJIb30BaHUN VHTepHeTa UM MOBUIBHOW CBSA3W, AeTW
4YacTOo He 3HaT, Kak NOCTYNUTb U K KOMY 06paTUTLCA, a MOTOMY BblHYXJEHbl A4eACTBOBAaTb METOAOM
npo6 n owmnbok.

NIMeHHO Mo3TOMY OCHOBHbIE PUCKWN B VIHTepHeTe CBSiI3aHbl He CTO/IbKO C ero cojepXaHnem, CKobKo
C ero CTUXUMHBIM N HEKOHTPONMPYeMbIM O0CBOeHMEeM. Kak oTMeuan JleB BbIroTCKWiA, 06yUeHme [OoX-
HO MATW Bnepean pa3suTua [5]. Ana Toro utobbl n3bexaTb PUCKOB, pebeHKy Hy>XeH MPOBOAHUK B MUP
NHTepHeTa, 1 cTaTb 3TUMN NMPOBOAHWNKAMU B MePBYIO oUuepesb AOKHbI POAUTENN U yunuTensa. TONbKO
B COBMeCTHOU feATe/lbHOCTW CO B3POCAbIM Ha YpOKe B LUKOe AN JOMa NpoLecc MHTepHeT-coumanmnsa-
LMW MOXeT MpMobpecTn cucTeMaTnyeCckuii, LeneHanpasieHHbI XxapakTep.

MpeactaBuTENU LUPPOBOro MOKOAEHNSA MO CPABHEHNIO C POAUTENAMU N YUUTENSMU UMEIOT
He TONbKO 60Jiee BbICOKUI ypOBEHb akTUBHOCTU B VIHTepHeTe, HO 3Ha4YNTeNbHO bbiCTpee HakanaMsarT
NMoJIb30BaTe/IbCKUIA OMBbIT, YTO MOXET MoMeLlaTb B3POC/bIM aKTVBHO BK/IHOUYATLCA B AeATENbHOCTb
pebeHka B CeTu 1 NOBAUATb Ha NePCrNeKTUBbLI €ro pa3BuTus. No3ToMy 0CO6eHHO BaXHO, YTO6bI
poauTenn 1 neaarory, 0Co3HaB 3HaUMMOCTb VIHTepHeTa B XU3HW LWKOJbHUKOB, CaMi MOTN
COOTBETCTBOBaTb HOBOW COLMaNbHOM CUTyaLMM NX Pa3BUTUSA. TONbBKO TOrj4a CTaHYT peasibHbIMU
n 3¢ dekTUBHOE NCMONb30BaHME BO3MOXHOCTel FnobanbHON CeTn B 06yYeHUN N BOCNUTaHNN,

M BblpaboTKa afeKBaTHbIX CTpaTernin 3almnTbl MOAPOCTKOB OT PUCKOB B VIHTepHeTe.
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B cooTBeTCTBUM C HOBbIMU 06pa3oBaTeibHbIMU CTaHAapTaMu obyyeHVe B LLUKOE JOKHO
OCYLLeCTBAATLCA C UCMONb30BaHNEM COBPEMEHHbIX TEXHONOMMA. B CBA3M € 3TUM LUKOAE NPeACTONT
B35Tb Ha Ce65A OTBETCTBEHHOCTb 3a pa3BuTNe y geTel LMGPOBOM rPaMOTHOCTM 1 0byyYeHMe X HaBblkaMm
6e3onacHol paboTbl B KN6epnpoCTpaHCTBe. 3TU HaNpaBAeHNA AO/DKHbI CTaTb 06513aTeNbHbIMY
ANS y4eBbHOro nnaHa Kak HeobxoAnMble YCI0BUSA pa3BUTUA MHGOPMALMOHHON 0bpasoBaTenbHON cpeabl
B LUKONE.

CTumynupys geteli kK 6oNiee LUMPOKOMY pa3HOO6pasnto gedaTenbHOCTU B CeTn, 06ydast X KpUTUYECKM
OLleHMBaTb NMHTEPHeT-pecypchl, pa3BMBas HaBbikM 6@30MacHOro NosejeHNs B VIHTepHeTe, Mbl yBEINYN-
BaeM Te MpeuMyLLLecTBa, KOTopble AaeT OHNalH-0by4YeHne, ykpenaseMm LnppoBoe rpaxAaHCcTBo 1 ycuau-
BaeM 3alunTy pebeHka Kak nonb3oBaTens uMepoBOro Mmpa.

B LUMPOKOM CMbICae MOHATUA «LNPOBOE rpaxAaHCTBO» N «UNPOBOI rpaxAaHH» BKAOYAOT B cebs
TPW rNaBHbIX KOMMOHEHTa:

e UYneHcTBO B LMPPOBOM MUPE N YYBCTBO MPUHALNEXHOCTU K HEMY.
¢ CNoCOBHOCTb N FOTOBHOCTb 3G PeKTMBHOro, 6€30MacHOro N KPUTUYHOTO NCMONb30BaHNA LNPPOBbLIX
pecypcoB, npeAnonararLWwnii onpejeneHHbln ypoBeHb LNpPOBO/ KOMNETEHTHOCTU.

e 3HaHue, NpPUHATME N COBNIOAEHMe NPaB, 0643aHHOCTEN, MPaBua N 3TUYECKNX HOPM MoBeeHns Lnd-
poBoro obuiecTsa, NnpeAnofararLx 0CO3HaHNe CBOel OTBETCTBEHHOCTWN KakK ero rpaxzaHuHa.
Takxe «unppoBoe rpaxKfaHCTBO» NpejnoaaraeT Halnyme NOCTOAHHOMO A4OCTyna K 4MppoBbIM pecyp-

CaMm, rapaHTupylollee paBeHCTBO BCeM YaeHaM obuwecTsa [22, 23].

B ycnoBuax uneposoro obuiectsa noBbilleHe LNGPOBOM rPaMOTHOCTY yUYnUTeNen AUKTyeTCca Heob-
XOAMMOCTbIO U3MEHEHWA PO N XapakTepa nx NpodpeccuoHanbHOM 4eATeNbHOCTU. YCBOEHME AaHHOM
NporpamMMbl MO3BOUT YYUTENSIM TOBOPUTb C YHEHUKaMU, YYBCTBYOLMMU cebs B LMGPOBOM MUpe «CBO-
WMW», Ha OAHOM f3blKe U YKPenuT JoBepuUTenbHble OTHOLWEHWA C HUMMN.

Bblcokasi BOCTpPeb6OBaHHOCTb M HEOHXOANMOCTb MOATOTOBKM CNeLManbHbIX MeTOANYECKNX NOCObUiA
1 obyyaroLwmx nporpamMmM no GoOpMmMPOBAHMIO 1 MOBbILLEHNIO LMGPOBOM KOMMETEHTHOCTU NOATBEPXja-
IOTCA CAeAyWNMN apryMeHTamu:

e licnonb3oBaHue NHTepHeTa cerogHa — HeoTbeMaeMas YacTb 06pasa XM3HU LNPPOBOro NOKOAEHUSA
M BaXHbI pakTop ero coumnanmniaumn.

e [loAPOCTKM aKTUBHO NCMONbL3YIOT VIHTepHeT B o6pa3oBaTesbHbIX Lenax. 3HauuTenbHas 4acTb poaun-
Tenen oco3HaeT obpa3oBaTenbHbI NoTeHUMan MIHTepHeTa.

e CyuwecTByrOLW N ypOBeHb LMPPOBO KOMNETEHTHOCTU B3POC/bIX U MOAPOCTKOB He MOXeT obecne-
unTb 3¢ dekTNBHOE, OTBETCTBEHHOE N be3onacHoe NCMob3oBaHMe VIHTepHeTa.

¢ OTmeuaeTCs BbICOKWI YypOBEHb MOTUBALMM K MOBbILLEHNIO LMPPOBON KOMMNETEHTHOCTN KakK y B3pOC-
NbIX, TaK N MOAPOCTKOB.

e AbGCOMOTHOE 6ONBLINHCTBO NOAPOCTKOB N B3POCAbIX YYUAUCH NCMOAb30BaHUIO VIHTepHeTa caMocCTo-
ATeNbHO, 6eCCUCTEMHO N HEOPTraHN30BaHHO.

e PoguTenun Bo3snaratoT 60nblUNE OXMAAHUA Ha WKony. LLIkona noka ele He Nosib3yeTcs
y NOAPOCTKOB aBTOPUTETOM B 061aCTV OBNAAEHNA BO3MOXHOCTAMUN IHTepHeTa 1 ero 6e3onacHbIM
NCNONb30BaHNEM.

HecMoTps Ha TO, YTO COBpeMeHHasa poccuiickasa cuTyaums — 61aronpusaTHas noysa AN pa3BUTUSA
06bpasoBaTesibHbIX MPOrpaMM Mo yayyleHu LndpoBoi KOMNETEHTHOCTM, OHA BHOCUT HECKOJIbKO CY-
LeCTBEHHbIX KOPPEKTUBOB, HEMPUHATME KOTOPbLIX B pacyeT MOXeT CHU3UTb 3G PeKTUBHOCTb 3TUX MPO-
rpamm. KoppekTuBbl KacatoTcsl yyeTa ocobeHHOCTen MOTUBaLUK, yyeTa chep peanmsaymm LndpoBoii
KOMMNEeTEeHTHOCTU N 0COBEHHOCTeN AeaTeNbHOCTM Nob3oBaTenen B IHTepHeTe, HEOOXOAMMOCTN pa3Bu-
TS OTBETCTBEHHOCTU, @ TaKXe BbIABNEHUS MPOAYKTUBHbLIX MULLEHEN ANA MHTEPBEHLUMWA U rpynn pucka,
4N KOTOPbIX MpOrpaMMbl Hanbosee BaXHbI.
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dopmMam u Kn4Yesblie HanpaessneHus o6pazoeamesnbHsIX NPO2PAMM

VccnepoBaHve ®oHAa Pa3Butna VIHTepHeT nokasano, YTo Yy B3POC/bIX U MOAPOCTKOB BO3HUKAKOT TPYA-
HOCTW Ha 3Tane KOHKpeTM3aLuuun Lenen B 0CBOEHUN LNGpPoBOro Mmpa. 3Tn TPYAHOCTM CBA3AHbI KakK C He-
3HaHMEM U HeXeNlaHneM COBepLUeHCTBOBATbLCA B ONpeAeneHHbIX 061acTAX, Tak N C UAA3Mel LnppoBo
KOMMEeTEeHTHOCTHU («5 3Hat AOCTAaTOUYHO»), NMpeACcTaBNeHEeM O TOM, UTO VIHTepHeT NoIoXXeHO 0CBanBaTb
CTUXUINHO 1 caMmocToATeNbHO. COOTBETCTBEHHO, 06pa3oBaTe/ibHble MPOrpaMMbl, OPUEHTUPOBAHHbIE
Ha COBPEMEHHY POCCUICKY CUTYaLNIO, JOMKHbBI BKAKOYATE 4Ba 0653aTe/lbHbIX KOMMOHEHTa: MOTUBA-
LMOHHbI, HaNpPaBNeHHbIi Ha MOCTAaHOBKY KOHKPETHbIX Liefeid, AeMOHCTpaL 1o BO3MOXHOCTEN 1 BaX-
HOCTW 0ByYeHUNsA, 1 MOAENNPYHOLWNIA, 3a4a0WNI MOLeNb-3TaNloH ANA COLMANbHOIO CPaBHEHWA: UTO
3HAUUT 6bITh «TPAXAAHUHOM LNGPOBOro MUPa», KAKUMU KOMMETEHLMSIMU OH A0JiXeH o6i1ajaTb U 3a-
yeM. MOMUMO 3TOro, CTPYKTypa NporpaMm JOAXHAa YYNUTbIBaTb 0COBEHHOCTU feATeNbHOCTU NOAPOCTKOB
B VIHTepHeTe. B 4aCcTHOCTW, MOCKONBbKY MPUCYTCTBME NOAPOCTKOB B CeTn pe3ko BO3pacTaeT B BbIXOAHbIE,
a CamMun NOAPOCTKN OPUEHTUPOBaHbI HA MTHOBEHHOE MOoJlyYeHne 3KCNepTHOM N MCUXONOTrMYeCcKor Noj-
LEepXKN, HE0BXOANMbI TakxXe obpasoBaTenbHble NMPorpaMMbl, He NpUBsA3aHHble K rpaduKy paboTbl LLKOA,
JOCTyNHbIe N3 Nt060ro mecTa 1 B nto6oe BpeMs 1 Hanpas/ieHHble Ha CTUMY/MPOBaHMEe O6MeHa OMbITOM
1 B3aMMOMOMOLLM.

K BblgeneHunto Knto4eBblX HanpaBaeHWn obpasoBaTeNbHbIX MPOrpamMM MOXHO NOAXOANTL C ABYX B3au-
MOCBSA3@aHHbIX MO3ULNIA. Bo-nepBbIX, C MO3MLUM BOCTPEOOBAHHOCTA: Kakmne MULLIEHN byayT 6onee akTy-
anbHbl N MHTepecHbl obyyatowmmcs? Bo-BTopbix, € MO3Mumn 3GPekTUBHOCTU: Kakme MULLEeHW MOoCayXaT
6onee 3¢pPeKTUBHOMY yayUdLLleHWO LMPPOBOA KOMNETEHTHOCTU?

C no3numn 3¢ PeKTUBHOCTN, COrNACHO HALLIUM AAHHbBIM, K YACAY OTCTAOLWNX B CTPYKTYype LndpoBoii
KOMMETEHTHOCTN OTHOCHATCSH MOTUBALMOHHbBIA KOMMNOHEHT U KOMMOHEHT OTBETCTBEHHOCTU. Apyrnmu
cnosamu, 3¢ dekTBHaA obpasoBaTeslbHas NporpaMma AoJXKHa yAeAnTb BHUMaHNe pa3sBuUTUIO OTBET-
CTBEHHOCTM N BO3MOXHOCTe obecneyeHns 6€30MacHOCTM NOAPOCTKOB B LLMGPOBOM MUPE, a Takxe
bopMMpPOBaHMIO KOHKPETHbLIX YMEHWIA 1 HaBbIKOB (HanpumMep, No CO34aHNI0 KOHTEeHTa, B HEKOTOPbIX
BoMnpocax obecneyeHns 6e3onacHocTn). OCobeHHO 3To KacaeTca LMpOBOM KOMNETEHTHOCTY B chepe
notpebneHns (B NepByto ovepesb y NOAPOCTKOB). KpoMe TOro, 1 B3pOC/bIM, 1 MOAPOCTKAM He XBaTaeT
aKTVBHOW 1 CaMOCTOATeNbHOM No3nLmn B IHTepHeTe, a TakxXe Cnoco60B 1 FOTOBHOCTU CMPaBASiTLCS
C TPYAHOCTAMU. BaXXHO CTUMYNMPOBaTb YHaCTHUKOB MPOrpaMm MoBbilLeHUA LMGPOBOA KOMMETEHTHOCTH
K BbIOOpPY PO TBOPLOB, 3aLMTHMUKOB, MOCPeAHNKOB N HAaCTaBHUKOB MO OTHOLLEHWIO APYT K APYTY.

Mpn paboTe c nejaroramu BaxHelilen 3ajayel aBngeTcs npeojosieHne LMGPOBOro paspbiBa
N nx obyyeHne NpaBuabHOM OLeHKe CBOMX BO3MOXHOCTEN MOMOYb LWKOIbHUKaM B IHTepHeTe —
BO3MOXHOCTel, KOTOpble JOCTaTOUYHO BEJINKN.

YTo KacaeTcss BOCTPe6OBAHHOCTN, POCCUIICKME NOb30BaTeNN C 60/bLIel FOTOBHOCTLIO BKIOYATCS
B MpoOrpamMMy noBbllLeHUs LndpoBO KOMNETEHTHOCTW, MpeafiaratoLlyto UM obLLeHne, COBMECT- Hbli
NOWCK N pa3BMBatoOLLLME NTPbl, YEM B MPOrpamMMy, MOXOXYH Ha 3NeKTPOHHbLIN y4ebHuK. Mpn aToM
y B3POC/bIX MOTUBaALMS YUNUTHCS Bbllle BCero B TexHochepe v chepe noTpebaeHns, y NOAPOCTKOB —

B TexHocpepe 1 chpepe KOHTeHTA. BaXHbIM pecypCcom 1 C TOUKN 3peHNA MOAPOCTKOB, U C TOYKN 3peHUns
poauTenei ABASETCA WWKOMA, YTO NMOATBEpPXAaeT BOCTPe60BaHHOCTL NpOrpaMM, HanpaBaeHHbIX Ha 0by-
yeHue yuntenen.
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N Kakue 3apayu pellaeT gaHHoe nocobue?

JlaHHoe nocobre MOATOTOBMEHO C Lie/Ibi0 BHEAPEHMA MPOorpaMM U MeToANK, peanunsyLmnx obpaso-
BaTe/ibHble TeXHO/OrMM 6e30MNacHOro ncnonb3oBaHns MHTepHeTa B MporpamMmmax obuiero o6pasosaHus
B CpeAHel wkone. [lporpaMmma opveHTUPOBaHa Ha MOArOTOBKY yuuTens B MHGOpMaLMOHHON obpaso-
BaTe/NbHOV cpejAe N MOXeT BbICTyNaTbk Kak JOMNOAHUTeNbHaa obpasoBaTesibHasd NPorpamMMa NoBbILEHUS
KBanMPuMKaLumm nejarorm4yecknx paboTHMKOB, a TakxXe Kak mporpamma npodeccnoHasbLHOro camocoBep-
LUeHCTBOBaHNA. B pe3ynbTaTe neAarory 1 WKOAbHbIE MCUXOAOTN CMOTYT MOMYYNTb HOBble KOMMETeHL N
B pamMKax cBoeli KBanndumkaumm N NoBbICUTb ee YPOBEHb.

LenesbiMu 2pynnamu NporpamMmmbl SBASIOTCA: YUUTENA-UHHOBATOPLI, y4nTens npoduabLHOro obyveHus,
negaroru, paboTtaroLime B cMCTeMe Pa3BMBAIOLLEro 06yYeHUs, yUUTens, NpucTynmBeLIMe K peannsaumm
desepanbHOro obpasoBaTe/lbHOMO CTaHAapTa, 6MbAnoTeKapy, WKOAbHbIE MCUXOMOTU.

MpakTuKyM, NpeacTaBAeHHbI B Mocobun, npejHasHayeH Anq geTteli 6-9 k1accoB — y4eHUKOB BTOPOWA
LWKONIbHOW CTyMeHN OCHOBHOrO o6bLiero obpasoBaHunsa. OCTaHOBMMCA Ha BO3PaCTHO-MCUXON0rMYeCKMNX
0CO6EHHOCTAX YYEHWKOB CpejHero LKOoAbHOro Bo3pacTa.

Bo3pacTHO-NcMxonornyeckne 0CobeHHoCTU y4eHnKoB
CpefHero WkoNbHOro BO3pacTa

TpagLUMOHHO NCUXON0OraMn 1N Nejaroramuy NoAPOCTKOBBIA BO3PacCT MPUHATO paccMaTpu-
BaTb KakK OAUH N3 Hanbonee CA0XKHbIX N KPU3NCHBIX MEPNOAOB XU3HW, YTO CBA3aHO B Nep-
BYHO o4epefb C reTepoxpoHuner ¢ruanonormyeckoro, COLManbHOro n NCMXMYeckoro passu-
TS NogpocTka. B coBpeMeHHOM o6bLiecTBe MOAPOCTOK — BCe elle HeCOBEepLUEHHONeTHUIA
pebeHOoK, Yalle BCero HeroToBbIfN K CAMOCTOATENbHOMV XU3HUN U TPYAOBOW AeATENbHOCTU.
CtaTyc NoApoCTKa HOCUT MPOMeEXYTOUHbIN XxapakTep. Kak nucan JleB BblroTckuii, NogpocTok
— yXe He pebeHOK 1 Jo/IXXKeH OTBeYaTb 3@ CBOW MOCTYMKW, HO OH eLlie He B3POC/bliA U He MO-
XeT CaMOCTOATeNbHO YNPaBAsATb CBOEN XU3HbIO.

B KkayecTBe LLleHTpanbHOro HOBOO6Pa3oOBaHMSA NOAPOCTKOBOro Bo3pacTa JlaHunn 3nbKo-
HWH paccMaTpyBan YyBCTBO B3POC/JOCTM, KOTOPOE BblpaXxaeTcsi B CTPEMAEHUN NOAPOCTKa
6blTb HE3aBNCUMbIM, CAMOCTOATENIbHO MPUHMMAaTb PeLleHnsa 1 4eNCTBOBaTb Kak B3POCAbIN.
JloBONBHO YaCTO MOAPOCTKOB He yCTpanBaeT Ta CTeNeHb CBOOOAbI U CAMOCTOATENBHOCTH,
KOTOPYI NpesocTaBAAOT UM POANTENN B PeaibHOM XU3HU. [TO3TOMY OHUW YCTPEeMAATCS
B BMPTYya/ibHYH peanbHOCTb, BOCAPUHMMAEMYIO KaKk TeEpPUTOPUIO Be3rpaHNUYHON CBO6OAbI.
NHTepHeT — Kak pa3 TO MecTo, rge NoApOCTOK MOXEeT MOYYBCTBOBaTb Cebs CBOOOAHBIM
OT KOHTPO/IS CO CTOPOHbI poAUTeNen n yuntenemn.

MockonbKy 06LEeCTBO B 1MLe poanTenel n yuntenei He BCerga rotoBo NPpUHATL «B3POC-
Jloro» B NOAPOCTKe, 3Ta NOTpebHOCTh Yallle BCero yAoBAeTBOPAETCS B rpynne gpy3en-cBep-
CTHUKOB. ObLLeHMe co CBEPCTHNKAMWN CTAaHOBUTCA BeAyLlel eaTe/lbHOCTbIO MOAPOCTKOBOrO
neprnofja 1 Urpaet peLlatoLLyo poab B Pa3BUTUN TNYHOCTN NOAPOCTKA. IMeHHO B rpynne
CBEPCTHUKOB MPONCXOANT YCBOEHME HOBBIX COLIManbHbIX POJieid, @ Takke MOpasbHO-HpaB-
CTBEHHbIX HOPM NnoBejeHns. [03ToOMy He CnyYailHO, UTO NbBUHYI 400 NONb30oBaTeneli
Pa3NYHbIX COLMANbHbIX CETE COCTaBAAT MMEHHO MOAPOCTKY, UCMbITbIBAKOLLME KOAOC-
CaNbHY NOTPEOHOCTb B 06LLEHUNN CO CBEPCTHUKAMMN.
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Kak oTmeyaeT Mropb KoH, NOoApPOCTKOBBI/ BO3pacT — 3TO TakXXe BO3PacCT NepBOWi BAIO-
6/1eHHOCTY, BpeMs, KorAa NoApOoCTKM y4aTcsa 06LaTbCs C MPOTUBOMOMOXHbBIM MOAOM
N yCTaHaBNMBaTb TeCHble SMOLMOHANIbHble B3aUMOOTHOLWeHNSA. N5 MAaAWNX NOAPOCTKOB
obLleHMe c NpeACcTaBUTENAMU NMPOTUBOMOMOXHOMO Mojla — 3TO OYeHb AeNNKaTHbIN MNpo-
Lecc, KOTOPbIA YacTo CONPOBOXAAETCSH CMYyLLEHNEM 1 HENTOBKOCTbIO. [NOCKONBKY 3HAKOMCTBA
yepes MIHTepHeT B 3HaUMTe/IbHOW Mepe yNpoLLatoT NpoLecc obLIeHNsA 1 MOMOratoT Mpeoyo-
neTb MHOTVe KOMMYHUKaTMBHble 6apbepbl, MOAPOCTKM BCe Yallie MpesnoYnTatoT peasbHoMy
06LLeHN0 BUpTyanbHoOe.

PasBuTMe camMoCO3HaHNA B NOAPOCTKOBOM BO3pacTe NPUBOAUT K CTPEMIEHUIO MOAPOCTKA
NOHATbL CamMoOro cebsa 1 HaiTK CBOe MeCcTo B 3TOM Mupe. JlIngmns boxoBuy noguepkrsana, 4to
YacTo NPOLLEeCC CAMOMO3HAHWA MOXET MPUHUMaTb GOPMbl UCABLITAHUSA B PA3INYHbIX
3KCTpeMabHbIX cUTyaumsax. MoapocTok Kak 6bl MpoBepsieT cebst Ha MPOYHOCTb, NMblTaeTcs
HaNTW rpaHnLbl COBCTBEHHOTO «S». IHTepHeT NpeAoCTaBAseT NOAPOCTKAM COBEPLUEHHO
YHUWKaNbHble BO3MOXHOCTUW A1 CAMOMO3HAaHUSA 1 caMoonpejeneHns B pasNnyHbIX colnanb-
HbIX TPYNMAax U KOHTEKCTaX, KOTOPbIX OHW He UMEeIT B PeasibHOM XU3HW.

Anekceli JleoHTbeB onpejensn NoAPOCTKOBLIM BO3pacT Kak BpeMs BTOPOro poXAeHUs
NIYHOCTW, TO eCTb BO3PacT pOPMMPOBAHUNSA MepapXUM MOTUBOB W LLIeHHOCTel NyTeM Bblbopa
N NOAYNHEHUNS OAHUX MOTUBOB APYrMM — CMbICI006pa3yloLWmnM MOTUBAM IMYHOCTA. ITK
MOTMVBbI B fasbHelilleM UrpatoT CyAb60OHOCHYO pO/b B XU3HW YenoBeKa, onpejensisa yHu-
KanbHY TPAeKTOPUIO N CTPaTErnto ero XnM3HeHHOro nyTu.

B Hawe Bpems IHTepHeT CTAHOBUTCH K/t0OYeBbIM GaKTOPOM Pa3BUTUS MOTUBALMIOHHOW
cdepbl LMPPOBOro NOKONEHUS, 3a4aBasd NOAPOCTKAM HOBble LMPpOBbIe OPUEHTUPLI pas-
BUTUS TNYHOCTU. C OAHOI CTOPOHbI, 3TO HEM36eXHO Bbi3biBaeT TPeBOry y NpeAcTaBuTe-

Nnen cTapluero NOKoJieHUs, MOCKOAbKY HOBble OPUEHTUPHI MOKa eLle He NMPOoLUAW NPOBepPKY
BPEMEHEM U JOBObLHO TPYAHO NPeAnofoXNTb, KyAa OHU MOTYT NPUBECTU CEroAHSLLHNX
nogpocTtkos. C Apyroi CTOpoHbl, MHTEepHeT Kak yHUKaNbHbI MO CBOUM MacliTabam, popme
N COAEepP>XaHUI0 apXMB KybTYPHO-UCTOPNYECKOro OnbiTa MpejocTaBasieT Maccy BO3MOXHO-
CTel ANA camoonpegeneHus v pasBUTUS IMYHOCTU NOAPOCTKA.

MIMeHHO Mo3TOMY CTO/Ib 3HaUYMMO OB/lajeHne B MOAPOCTKOBOM BO3pacTe MHGOPMaLMOH-
HbIMW TEXHONOTUSMM, OTKPbIBAIOLLMMWN HOBblE BO3MOXHOCTW A5 KOMMETEHTHOrO 1 0CO3-
HaHHOro BbI6OpaA.

Memooduyeckoe nocobue «Ljugppoeas komnemeHmHocms u 6ezonacHocms 8 UHmepHeme»
npednosiazaem peweHue cnedyrouwux 3a0a4:

e rMoBblWeHMe LNPPOBOA rPAaMOTHOCTUN yUnTeNeli 1 CoKpalleHne CyLLecTBYOLEro paspbiBa Mexay
B3POCAbIMU U AEeTbMU;

e paclwuvpeHue nNpescTaBeHN NejaroroB 0 BO3MOXHOCTSAX VIHTepHeTa Kak MCTOYHWKA UHpopmMa-
LWU, MHCTPYMEHTA KOMMYHMKaUMK, chepbl NoTpebneHuns;

e pacwuvpeHue nNpescTaBNeHU’ NejaroroB 0 BAUSIHUN KOHTEHTHbIX, KOMMYHUWUKaLMOHHbIX,
NOTPEBUTENBCKUX N TEXHUYECKMX PUCKOB, C KOTOPbIMUY CTaNKkMBaTCcs B FnobanbHOW ceTu getn
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N noApoCTKN, Ha NX 340p0OBbe, pa3BnTne NMYHOCTU N NpouecChbl counannsaynn;

MOKONEeHNs;

noBbilLeHNe oCBeJOMIEHHOCTW nNejgaroros 06 06pa3e XU3HU N 06 0COBEHHOCTAX LLI/Iq)pOBOFO

npejgoctaBsieHe B NOMOLWb YYNTENAM cpep,He|7| n CTapLIJeVI LLIKO/1bl O6paBOBaTeanle nporpamMmm

N TEXHONOTUIA, HanpaBNeHHbIX Ha 06yl—IEHI/Ie noApoOCTKOB 6e3OI'IaCHOMy McNnonb30BaHUIKO

WNHTepHeTa 1 noBblWeHMe X LMPPOBOM rpaMOTHOCTH;

MeToanyeckaa nogaepiXXkKka neaaroroB B MHTerpaunnm nx B LI,VIq)pOBOI‘/'I Munp, I'IpI/IO6pETEHI/Ie non-

HOLLeHHOro UM$POBOro rpaxAaHCcTBa, NO3BOAAIOLLEr0 COBMECTHO C MOAPACTaOLMM NOKONEHNEM
pelaTb BOMPOChl 06yyeHUss 1 6e30nacHOCTY;

NHTepHeT: BO3MOXXHOCTM, KOMNETeHLMM, 6€30NnacHOCTb

MeToaunueckoe nocobue ansa cneLmanncToB OCHOBHOIO
obLLero o6pasoBaHms

BeegeHue: Lindposoe rpaXkiaHCTBO — yUMTeNs U y4eHNKN

nosbllWeHne LMPpPoBON KOMNETEHTHOCTN Y NOAPOCTKOB 6-9 KN1accoB.

Puc. 12.
Cmpykmypa
nocobus

Moayns 1 Mopaynb 3 Mogayns 4
TexHun4yeckmne MHpopmaums KomMMyHuKaums MoTpe6bneHne
acnekThbl B VIHTepHeTe B VIHTepHeTe B VIHTepHeTe
Jlekupsi, NpakTUKyMm, JNekuus, NpakTUKyMm, JNekums, NpakTUKyMm, JNekuus, NpakTUKyMm,
XpecTomaTtus, XpecTomMaTus, XpecTomMaTus, XpecTomMaTus,
OLeHOYHble OLIeHO4Hble OLleHO4Hble OLIeHO4Hble

1 pedneKkcrBHbIe 1 pednekcmBHble 1 pedneKcmBHble 1 pedneKkcBHble
Martepuansl, MaTepuanbl, mMatepuarnbl, MaTepuarbl,

CMNCOK PeKOMeHAyeMol CMMCOK PeKOMeHZyeMolA CMWCOK PeKOMeHyeMol CMMCOK PeKOMeHZyeMolA
nnTepatypbl. nnTepaTypbl. nTepaTypbl. nnTepaTypbl.

7 HTEPAKTBHaA KOMMNbIOTEPHAsA Nrpa

Cmpykmypa nocobus ekanrYaem 8 ceba: sctynuTenbHy NEKLMIO U YeTbipe B3aUMOCBs-
3aHHbIX MOAYNSA, KaXAbIA N3 KOTOPbLIX MpeACcTaBAseT cO60l CaMOCTOATeNbHYH Yy4ebHO-MeToANYeCKYo
eanHuLy (puc. 12).

e Mogynb 1. TexHU4eckmne acnekTbl MCMNONb30BaHWA VIHTepHeTa (BO3MOXHOCTI 1 6@30MacHOCTb).
e Moaynb 2. HPopmMaumsa B IHTepHeTe (BO3MOXHOCTU 1 6€30MacHOCTb).

e Moaynb 3. KOMMYyHMKaumsa B MMIHTepHeTe (BO3MOXHOCTM 1 6€30MacHOCTb).

e Mogynb 4. MoTpebneHne B VIHTepHeTe (BO3MOXHOCTU 1 6@30MacHOCTb).
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Ka)KAbIIZ MOAYy/lb BKNKO4YaeT cieayrouimne KOMNOHEHTbI:

e Nekuyuio;

e TMpPaKTUKyM (CEPUS YPOKOB AN LWKOAbHWNKOBY);

e pekomeHgauunu nNo 6e3onacHoOMy UCNONb30BaHUIO VIHTepHeTa;

e XpecTomaTuo;

e OLEHOUYHble N pedieKCMBHbIE MaTepuabl (BOMPOCH! A CAMOMPOBEPKN);
e  CMWCOK UCMONb30BaHHOW NUTepaTypbl.

Mocobune opraHNM3oBaHO NO MOAYNbHOMY MPUHLIMMNY: YYNTENb B 3aBUCUMOCTU OT MOCTaBAEHHbIX Liened
M 3afa4, a TakxXe BpeMeHHbIX BO3MOXHOCTEN MOXET CaMOCTOATE/IbHO CKOHCTPYMPOBAaTb COOBCTBEHHbIN
BapuaHT nporpaMmmebl 4159 UCNOJIb30BaHUA B KJlacce.

Ans Toro utobbl yuntensa adpekTUBHO peLann NnpobaeMbl pasBUTUS HOBOW LLUKONbLI 1 0ByYeHNs y4e-
HNKOB C NCMONb30BaHNEM COBPEMEHHbLIX NHPOKOMMYHUKALMOHHBIX TEXHONOTNM, UM BaXHO MOHUMaTb,
YTO M3 CebsA NPeACTaBAAOT X YHEHUKM Kak Nonb3oBaTenu VIHTepHeTa, CKObKO BPEMeHM OHW MPOBOAAT
B CeTn, YeM OHM TaM 3aHUMAIOTCH, KaK NCMNOMb3YIOT ee BO3MOXHOCTU AN Pa3BUTUA U obyyeHuns. C 3Tol
Lensio B JaHHOM pa3jesie, a Takxe B YeTblpex NocieAyoWmnx MOAYNAX NCNOb3YTCA JaHHbIe NCCeAo-
BaHWn PoHAa Pa3eutna MHTepHeT n pakynbTeTa ncmxonorum MIry nmexHn M. B. JlomoHoCOBa, cAenaH-
Hble B nepuog ¢ 2009 roga no 2013 roa:

1. «Mos 6esonacHasa CeTb» (2009): onpoweHo 4338 nogpoctkoB (14-17 net), 1003 negarora n 816

poauTenein n3 18 pernoHos Poccuu;

2. «EU Kids Online I1» (2010-2011): onpoweHo 1025 getein (9-16 net) n nx 1025 poagntenein n3 ognH-
HajuaTtn pernoHos Poccuuy;

3. «Bcepoccuiickoe nccnegosaHuve undpoBO KOMMNETEHTHOCTU NOAPOCTKOB 1 poauTeneri» (2013):
onpoweHo 1203 nogpocTtka (12-17 net), 1208 poanTene (4eT KOTOPbIX HAXOAATCA B BO3pacTe
12-17 net) u3 BocbMu degepanbHbix okpyros (58 ropogos Poccunm).

KpoMe pe3ynbTaToB 3TUX UCCNef0BaHWNIA NPY NOATOTOBKE NOCOBUA aBTOPbLlI ONUPAaNNChk Ha pe3ynbTaThl
cofepXaTeNbHOro U CTaTUCTUYECKOro aHann3a obpalieHnin Ha JInHnio noMowm «/letn oHNanH» B nepu-
o4 ¢ 2009 roga no 2012 roga.

Ha ocHoBe nocobusa npu nojaepxke komnaHum Google cosdgaHa MyabTUMeANNHAA NMHTepakTUBHAS

nrpa Ana sakpenneHuma LLI/ICl)pOBbIX KOMI'IETeHLI,I/II\/’I N npoBepkn 3HAHUIM WKOJbHUKOB NO 6e3or|aCHow|y
NCNonb30BaHWKO MHTepHeTa.

Memoodonozauyeckue u dudaKkmuyecKkue NpUHYUNsl npogedeHUA YypoKO8, 8X00Auux
8 NnpaKkmukym

BaxxHyto YyacTb MOAynei 3aHUMatOT NPakTUKyMbl — obpa3oBaTe/ibHble TEXHONOTMN MOBbILLEHWNS
UMPOBOIM rPaMOTHOCTY YYaLLUXCA W, TNaBHbIM 06pa3oM, MOBbILLEHWS KOMMETEHTHOCTY B 6€30MacHOM
1N OTBETCTBEHHOM MCMONb30BaHUU MHTepHeTa.

Mpy NpoekTUPOBaHNM YPOKOB, BXOASALLMNX B MPAKTUKYM, aBTOPbI ONUPANUCh Ha MPUHLMMNLI KYyAbTYp-
HO-AeATeNbHOCTHOrO NOAX0Aa U pa3BMBatoLLEro 06yyeHuns, a UMEHHO:

e Ha MPUHUMWM aKTUBHOW BKIKOUYEHHOCTU LWKONbHWKOB B OCBOEHME NpeAsaraeMoil MHGopMaLuum;

¢ Ha NPUHUMWN AeATeNbHOCTHbLIX TEXHONOTNIA;

e Ha NPUHUMN AOCTYMNHOCTK;

e Ha MPUHUMWM CUCTEMHOCTK;

¢ Ha NpuHUMN pedpNeKCUBHOCTY;
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[ Ha npunHuunn motmueBaunun,
J Ha NPUHUWNN OTKPbITOCTW COoAepiXXaHWA O6pa3OBaHI/IF|.

MpuHyun akmueHoU 8KAYEHHOCMU LWWKONBHNKOB B OCBOEHME npejnaraeMor nHpopmaLmm npeanona-
raeT opmMmMpoBaHMe Cy6beKTHON NO3nNLUN LWKOAbHMKA B 06pasoBaTelbHOM npolecce, obpalleHune ne-
Jarora K IMYHOMY OMbITY y4yallerocs 1 oboralieHne ero B npouecce AeATeNIbHOCTM Ha 3aHATUN. BaxHoi
cocTaBnsloLL el SsBNSeTCA co3jaHne ANS WKOAbHUKOB YCNOBUM TPAHCAMPOBaHNA MHGOpMaLUK, NONyYeH-
HOV B XOJe 3aHATUN, B COBCTBEHHYIO AEATENbHOCTb.

BBegeHune desmensHoCmMHbIX mexHoao02ull B 0byyatoLmMii npoLecc npegnonaraeT yyeT c/iefyowmx
KpUTepreB: UHTEPAKTUBHOCTb, UCMOJIb30BaHNE NTPOBOro, TeaTpPan30BaHHOIO KOHTEKCTa, COBMECTHYHO
fesiTeNbHOCTb pebeHKa 1 B3pOC/oro, y4eT NCUX0N0ro-BO3PacTHbIX 0CO6eHHOCTEN WKONbHMKOB, NCMOb-
30BaHVe COUMOKYNbTYPHbBIX TEXHONOTMA. 3HAUYNTENbHOE BHMMaHNe B YpOKax yAensertcsa COBMECTHOW
NMPOEKTHOM AeATEeNbHOCTUN YYaLLNXCS B Kiacce.

MpuHyun docmynHocmu npeanonaraet ajekBaTHOCTb COAEPXaHWA 1 Mogayn npeanaraeMoro
MaTepuana NPMMeHUTebHO K BO3PACTHLIM 1 MCUXONOTNYECKMM OCODEHHOCTSAM LWWKONBbHNKOB, @ Takxe
MMeIoLWeMycs Y HUX counanibHOMY OMbITY.

MpuHyun cucmeMHocmu NO3BOIAET LENIOCTHO NPeACTaBUTh yYaLMMCS Kak MONOXUTENbHbIE, Tak U OT-
puuaTenbHble CTOPOHbI NCMOB30BaHNSA ceTn MIHTepHeT. MNpegnaraemMoe cojepXaHune CTPYKTYPUPOBaHO
B COOTBETCTBUM C NPeACTaBNeHUSAMN O AesATeNbHOCTY jeTeil cpeAHero WKoAbHOro Bo3pacTta B MIHTepHe-
Te, @ TakXe 0 BO3MOXHbIX puckax 1 yrpo3ax B CeTu Ans geTeil AaHHOro Bospacrta. CogepxaHue ypoka
3HAaKOMMUT WKOJbHWNKOB C BO3MOXHOCTAMU MHGOKOMMYHUKALMOHHBIX TEXHONOTVIA 1 faeT AeTSM Mpo-
CTble M MOHATHbIE MPaBuia, 06bACHAOLWME, Kak n3bexaTb OMacHbIX CUTyaUnid, a TakxXe CNPaBUTbCS C UX
NocneACTBUAMN.

MpuHyun pegprekcusHocmu NpeanonaraeT OPraHM3aLMio CaMOCTOATE/IbHOW NO3HaBaTeIbHOW AesTenb-
HOCTM WKONIbHWKOB Ha BCex 3Tanax 3aHATUA C Liefiblo BOBNeYEHUS UX B MPOLLECC OCMbIC/IEHUSA MONYYeH-
HOW MHGopMaL MK, COOTHECEHMSA ee C UMEILMMCS TUYHBIM COLMaNbHBIM OMbITOM U BKJIKOYEHWSA NPUo6-
peTeHHOro HOBOTO COAEPXaHUS N CNOCOHOB AeATeNbHOCTN B COBCTBEHHYIO NMPAaKTUKY.

MpuHyun momusayuu. NpakTUKyM, NPeCTaBAAIOWMNIA PSS YPOKOB MO YeTbipeM MOAYNAM, CNPOEKTHU-
pOBaH TakMM 06pasoMm, UTO6bI MOTUBUPOBATL LIKOAbHUKOB Ha CaMOCTOATENbHbIA MOUCK HOBOW MHGOpP-
MaLMn NO NCMOJIb30BaHUNIO MHOOKOMMYHUKALMOHHBIX TEXHONOT A B MO3HaBaTe/IbHbIX U Pa3BMBatOLLNX
Lensx, CTMMyaMpoBaTb MX TBOPYECKMEe 1 Mo3HaBaTe/ibHble MOTPebHOCTU.

MpuHyun omkpsiMmocmu cofepxaHus o6pasoBaHnsA npegnonaraet 4OCTaTOYHO FrM6KOe NCMONb30BaHMe
npenogasaTtenemM NpeinoXeHHOW KOHCTPYKLUMK, He AOMNYyCKas NpuY 3TOM UCKaXeHUsa NOTUKKU, cogepxa-
TeNbHOWM TOYHOCTN N JOCTOBEPHOCTU MHOPMaLLLN.

MpenogaBaTenb, ONVMPasAChk Ha NPeANoXeHHble peKoOMeHAaunmn, AOMKEH YUNTbIBATb CliejyoLme
cocTaBasoLWMe:

¢ BO3pacTHble 0CO6EHHOCTU yYaLmnxcs;

e YypOBeHb 06Le y4ebHON NOATOTOBAEHHOCTIW Knacca Uan rpynnel;

e npegnonaraemyo AafbHelLyto BOCNUTATENbHYIO AesiTe/bHOCTb MNejaroros B kiacce no usbpat-

HOW Teme (B Cnyyae NpoBejeHNs 3aHATUS B LLKONe);

¢ YpOBeHb COHGCTBEHHOI MOATOTOBKM K AAHHOMY 3aHATULO;

e 0COBEHHOCTM NoMeLLeHNs N 06CTaHOBKN, B KOTOPbIX MPOBOAUTCS 3aHATHE.

MpeanoxeHHble MaTepuranbl BLICTYNAlOT B POAU COAepPXaTeNbHOro pecypca, Ha 0CHOBe KOTOPOro
yunTenb-BefyLWMin, ONMpasck Ha CO6CTBEHHbIV NpodeccnoHaNbHbIN METOANYECKNIA NHCTPYMEHTaPUA
W OMbIT, y4acTBYeT B 3aHATUN, AOMONHAET N pa3BMBaeT ero.

Ypokun, BXxogsme B NpakTUKyM, MMeT CMeLlaHHYyo ¢opMy: CloAa BXOAAT NeKLNOHHbIA MaTepuan,
Nrpbl U TPEHUHIU. OHW 3HAKOMST WKONBHWKOB Kak C BOSMOXHOCTSAMUW U MONOXUTENbHBIMW CTOPOHaMM
Fno6anbHOM ceTU, Tak U C OMACHOCTAMM, KOTOPbIe MOTYT BO3HUKHYTb NMPW NCMONb30BaHUN VIHTepHeTa,
1 cnocobamu 60pb6bI C HUMMU.
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B cuTyauumn, korga BUpTYasbHOCTb M peasbHOCTb NAOTHO B3aMMOAENCTBYIOT, MepecekatoTCcs U B3anM-
HO MPOAOMXANT APYr APYra, yNpaXHeHWs npakTUKymMa HanpasaeHbl He MPOCTO Ha NpuobpeTeHMe AeThb-
MW 3HAHWA N HaBbIKOB MCMO/Ib30BaHUA TNobanbHOWM ceTn, a B LLeIoM Ha POPMUPOBAHUN XKU3HEHHbIX
HaBbIKOB NOAPOCTKOB B YC/IOBUAX HOBOTO 06pasa XnsHu.

[na peweHns nocTaBAeHHbIX 3aa4 B 3aHATUAX UCMObL3YHOTCA METOAblI BU3yanun3aunm, MeToibl NHTe-
PakTUBHOWM N CHOXXETHO-PONEBON UTPbl, @ TakXXe Urpbl C onpeAeneHHbIMU NpaBuiamun, MeToj NPoeKTOoB,
nopTdoNNo N MeToz 3KCMepPTHOM OLEHKN.

Mpeanaraemble 3aHATUS NOTPEOYIOT OT AeTeli BHUMaHUSA, KPUTNYECKOro BOCNPUATUSA, paboTbl NamMaTn
1 BoobpaxeHus. Ana 3aHATUSA NogobpaHbl 3a4a4un, KOTOpble TPEOYT UHAYKTUBHbLIX (OT 4YaCTHOTO K 06-
wemy) N AeAYKTUBHbIX (OT 06Lero K YHacCTHOMY) yMO3aK/OUEeHUN.

B0o3MOXHO npoBefeHme YpOKOB-NPakTUKyMOB B opmaTe KaaCCHbIX YacoB, B NpoLecce npenojaBaHuns
MHPOpMaTUKK, a TakxXe B paMKax CMCTeMbl JOMONHUTENIbHOIO 06pasoBaHMs.
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11.
12.

13.

14.

15.
16.

Bonpochkl 4nF caMmonpoBepKy

Kakne nokoneHns CyLecTBYT CerogHs Noj o4HOM LUKOAbHOW KPblLLen?

Kak COOTHOCUTCH XM3Hb Pa3NYHbIX MOKONEHUN C pa3BUTMEM MHGOPMaLMOHHO-KOMMYHMKa-
LIMOHHBIX TEXHOOTNIA?

Yem oTnnyatotca npeacTaBuTen LMGpPOBOro MOKOMEHNS OT CBOUX NpejLleCcTBEHHNKOB?
Kak unppoBoii pa3pbiB MeXAy MOKONEHNAMMN CKa3biBaeTCA Ha UX B3aVIMOOTHOLLUEHNAX?
KakoBbl MPUYNHBLI HEOBXOAMMOCTI COKPALLEHNA MEeXNOKOIeHYeCcKoro LnopoBoro paspbisa
B 0bpa3oBaTenbHONM cpege?

Kakve BblfenstoTca KOMMOHEHTbI 1 BUAbI LMGPOBOA KOMAETEHTHOCTA?

B kakux chepax Xu3HeseATeNbHOCTN HEOH6XOANMO NOBbILEHNE LNMGPOBOA KOMMETEHTHO-
cTn?

Kakvne BO3MOXHOCTU LndpoBas anoxa OTKpbIBaeT B 06pa3oBaHnmn?

Kakve TexHonornyeckne nameHeHus B chepe ob6pasoBaHUA MOTyT paccMaTpmMBaTbCs Kak
KntoyeBble GaKTOPbl €ro pasBUTUSA B BaMXKalLwne rogel?

Kakvne obpa3soBaTesbHble TeXHONOrMM 061aatoT HaMBONbLIMM NOTEHLMANOM ANA CPeAHEro
LWKOJIbHOrO 06pa3oBaHNA?

Ha3oBnTe OCHOBHbIE TUMbI OHNAMH-PUCKOB ANA AeTel 1 MOAPOCTKOB.

Kakve Bo3pacTHO-MCUXON0OrNYeckie 0CO6eHHOCTM NOAPOCTKOB ONpeAenstoT Ux nonajaHune
B 30HY pMCKa MCMNONb30BaHWNS COBPEMEHHbIX TEXHONOTNIA?

Kakas pasHmua cyuiecTByeT MexXay npaBuiaMu 6e30nacHOCTV B peanbHOM U BUPTYyasibHOM
Mupe?

Kakne cyuiecTBytOT CNoCco6bbl obecneyeHns 6e3onacHoCcTn geteli B VIHTepHeTe?

KakoBa ponb pogutenein B 0bydeHnn geTeli 6esonacHomy nosegeHuto B CeTun?

KakoBa posib LWKOMbI B 06yyYeHUN feTell be3onacHoOMY noeegeHuto B CeTn?
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m TEXHUYECKUE ACNEKTbI NCNOJ/Ib3OBAHWNA
MHTEPHETA"

N [ TexHOroHka

C KaXAblM ro,0M Hac OKpyxaeT Bce 60/blle TeXHNYECKUX YCTPOMCTB, BbIMONHAOWNX Pa3sAnNYHble
6bITOBbIE, MPOPeccMoHanbHble, pasBiiekaTtenbHble PyHKUUN. Cpean HNX BaxHellee MecTo 3aHUMatoT
KOMMbOTEPbl N Apyrue ycTpolicTBa, obecneumBatowme Aoctyn K MHTepHeTy. be3 HUX MHOTUM yXe He-
BO3MOXHO MPejCTaBUTbL CBO XU3Hb.

B 2013 roay KaxAbli BTOPOM XUTeNb Hallel CTpaHbl yXXe bbin nonb3oBaTtenemM VIHTepHeTa 1 nmen kak
MWUHVUMYM OAHO TEXHUYECKOe YCTPOICTBO C 40CTYNoM B CeTb [2]. 3To MOraum 6bITb Kak CTalMOHapHbIe
KOMMbIOTEPLI, TaK U Pa3INYHble MOOUNbHbIE FaAXeTbl, KOTOPble CTAHOBUANCEL N CTAaHOBATCA BCe bonee
NPOABUHYTLIMU N «yMHbIMU». COoBpeMeHHas LndpoBas TeXHNKa COBEPLUEHCTBYeTCH C KaXblM MecsaueMm
1 NOCTEeNeHHO 3aBOeBbIBaeT NONYAAPHOCTb Y NpeAcTaBMTenen scex NOKoNeHNn. FagxeToMaHUs — yB-
neyeHve uMPpPoOBON TEXHUKOW — oxBaTmna BeCb Mup. NMcnxonor Mapk F'puddunTc Nnpesnoxmn TepMmnH
«TeXHONOrnmyeckas 3aBMCMMOCTb», ONMUCLIBAKOLWMNI B LLMPOKOM AMamna3oHe OTHOLLEeHWS YenoBeka U Tex-
HUYeCcKnx cpeacTs. NagxXeToMaHNs — OAHO N3 ee NPOABAEHMA. BOonpoc 0 TOM, rge NnpoxoAnT CerojHs
rpaHuua Mexay pasHoro poga 3aBMCUMOCTAMMU U CNejOBaHNEM COBPEMEHHOMY 06pa3y XW3HU, ocTaeTcs
OTKPbITEIM. TeXHUYEeCKNA Nporpecc CABUraeT rpaHnLibl HOPMbI U NaTONOrMN. 3a4yMbiBaTbCA Haj OT-
BETOM Ha 3TOT BOMPOC — Je/10 B3POC/abIX. leTu 1 NOAPOCTKN He pedaeKCUpPYrT Ha 3Ty TeMY, KaxXAbli
pebeHOK Me4yTaeT BNajeTb CaMblM COBPEMEHHBIM rajXxeTom. JiByxneTHne AeTn HeMOCTUXMMbIM 06pa3om
HaYynHaT N0BKO N 3P PeKTMBHO NONb30BaTLCA NAAHLWETaMN, MOBUAbHLIMWU TeflepOoHaMU. A K MOMEHTY
BCTYNNeHNA B NOAPOCTKOBbLIN BO3PacT MHOTME U3 HUX YXe aBNAtTca obnajaTtenaMmm MHOXeCTBa KapMaH-
HbIX U HAaCTONIbHbIX YCTPOMCTB.

JaHHbI MOAYAb HanucaH npu yyactum C. OBYapeHKo
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KntoueBble M3MeHEHUSA TEXHONOTNIA ONpeensatoTca yBeanyYeHneM CKOpoCTU CBA3N (MoOBCeMeCTHOoe
BHeJpeHne LWNPOKOMNONOCHOIO VIHTepHeTa), yMeHbLUeHeM pa3MepoB YCTPOMUCTB (OT rpOMajHbIX KOM-
NbIOTEPOB K NJaHLWeTaM U cMapTdoHaM) 1N COBEPLUEHCTBOBaHMEM CMOCOBHOCTY NH04e K B3auMogeli-
CTBUIO (MOCPEACTBOM MPUNOXEHWNI «BCErAa Ha CBA3U» N COLManbHbIX Mefna). Yxe ceiiyac Konmyectso
MOBUAbHbBIX YCTPOMCTB C BbIXOAOM B VIHTEepHeT npeBblllaeT KOAMYECTBO Nt04ein Ha naaHeTe, a kK 2017
rogy no nojcyeram aHanMTUKOB NpeBbIcUT 10 MApA [7]. Bce 3Tn mopTaTuBHbIE YCTPONCTBA ByayT reHe-
pvpoBaTb KonM4yecTso MHGopmaumu, B 13 pa3 npesBbiaroliee ob6bem Tpadurka ¢ NOJOO6HBIX YCTPOUCTB
B 2012 rogy [1].

Bo MHOrom 6narogaps HaauMuui NepcoHaNbHbIX FraZXeToB, KOTOPbIE MO3BONSIOT BbIXOAUTL B CeTb Kpy-
rNOCYTOYHO U MpakTnyeckn n3 ntoboro mecta, 15% poccnminckmx WwWkonbHMKOB B 2012-2013 rogax npo-
BOAUAN B VIHTepHeTe NoYTn BeCb CBOM AeHb. [10 gaHHbIM nccnegoBaHna ®oHga Pa3Butua NHTepHer,
6onee 60% peTein BoixoAaT B CeTb CO CBOEro KOMMbIOTEPA UAM HOYTOYKA, MOUTU KaxXAbli BTOPO nMeeT
AocTyn B VIHTepHeT yepe3 MObunbHble TenedoHbl U cMapTPOHbI, KaXAbIM AecaTbll pebeHoK ABAAeTCs
cyacTnAmBbIM obnagaTtenemMm nnaHwerta (puc. 13).

0 0, 0, 0 Puc. 13. Yempolicmsa, Ko-
63 % 39 % 31 % 1 4 % mopeiMu nofb.ayfomc,q demu
0151 8bIx00a 8 MiHmepHem, (Vc-
c1edosaHue yugposol kKomne-
meHmHocmu, ®oHd Pazsumus
VIHmepHem npu noddepxcke
Google, 2013 2.)

CBol1 KOMMblOTEp CemeliHbIN Mo6unbHbIN CmapTdoH
WIN HOYTOYK KoMMbroTEP TenedoH
WA HOYTOYK

12% 2% 2% 5%

%)) B

-: — [ ]
MnaHWeTHbIN MrpoBas Tenesusop O6LLeCTBEHHbIN
KoMrMbloTep npucraeKka KoMmmbloTep

Bce 371 pa3Hoob6pasHble UMppoBbIe YCTPONCTBA, YTOOLI Y40BAETBOPUTE B3blCKaTebHbIX NOJIb30Ba-
Tenemn, AOKHbI 6bITb HE TONbKO CTUABbHBIMW, KPAaCUBbIMU, YA0OHBIMU, HO U «YMHbIMWU». CerogHsLWwHMe
MOb6UNbHbIE TenedoHbl MO cBoeMy GYyHKLMOHaNy BNONHE CPaBHUMbI C HACTONbHbLIMU KOMMbOTEPAMMU.
HoBelwune pa3paboTkm B 06/1aCTV NpOrpamMmmMHOro obecnevyeHns HaueneHbl Ha TO, YTO6bI 06bEANHUTDL
BCe YCTPOMCTBA AOCTyna B IHTepHeT noj eanHbiM nHtepdencom. No MHeHWto JlopeHca JleccuHra, aBTo-
pa kHUru «Kog 1 gpyrue 3aKoHbl KN6epnpoCTpaHCTBa», COBPEMEHHOEe 06LLEeCTBO yXe celiuac HaCTONbKO
CUNbHO 3aBUCUT OT IHTepHeTa 1 LMPpPOBOI TEXHUKN, YTO B HeJanekoMm byaylieMm oHO byaeT peryampo-
BaTbCA He MOCPeACTBOM 3aKOHOB, a C MOMOLLbI MPOrPaMMHOro obecneyeHs N TeEXHNYECKNX peLleHn.

MoapacTatolee NoKoAeHEe BHOCUT CBO BK1aZ B pa3BUTMe MPOrpamMm 1 NpuioXeHui, obecneynBa-
owmx paboTy LMdpoBbLIX YCTPOUCTB U VHTepHeTa. VI3BECTHO HEMaO IOHbIX KOMMbIOTEPHbIX FreHNeB,
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KOTOpble HaYMHaNM NHTepecoBaTbCH ragxeTaMu 1 nNporpamMmMmmpoBaHmnem ¢ 4-5 neT, a K 4eBATU rogam

yXe 9BASANCE NPU3HAHHbIMU NpodeccnoHanamMm. 3anHTepecoBaHHbIe B KOMMbIOTEPHbLIX TEXHOIOTNAX
LWKONbHUKN peann3ytoT CBOM NoTeHUMan B CreymanbHbIX Cpesjax NporpaMmMumpoBaHunsg, NpesocTaBastio-
LMX MacCy BO3MOXHOCTE: OT HanucaHus NpoCTbiX MPOrpamMm A0 CO34aHNA yrnpaBisieMblX po60TOB.

CoBpeMeHHble undpoBble N306pPETEHNS He YKNaAbIBalOTCA B MPUBbLIYHbIE CXeMbl MblLLIEHUSA. 3aro-
JNIOBKW pasjena HOBOCTHOIO MopTasa, NOCBALWEHHOr0 MHTEPEeCHbIM 130bpeTeHNsaM B Mupe LUndpoBbIX
TEeXHONOrnM, MOTyT MoKa3aTbCsa GaHTaCTUKON N3 KHUT MPOLUIOro Beka. YnpaBaeHmne ycTponcTreaMmu
C NOMOLLbIO B3rNA4a, «<BO3AYLIHbIN gncnaeli» — NoNHOUBeTHOe GU3MYeckn NpoHMLLaemMoe n3obpaxeHune
npsMo B BO3AyXe, yrpaBaseMoe ¢ MOMOLLbH MY/bTUTaU-XeCcToB; nepejayva nHbopmaumnm yepes Teno
yenoseka, O4KW, aHaNN3NpyoLMe peanbHOCTb, — MHOTO€e 13 3TOro yXe CyLlecTBYeT UAM BOT-BOT NOS-
BWTCH Ha CBeT.

TexHMYeckne yCcTporicTBa COBEPLUEHCTBYHOTCA C KaXAblM AHEM, N TPAANLMNOHHO MepBbIMW OCBANBAKOT
HOBble TEXHONOTUN AeTU U MonogeXb. OHN Hepasly4YHbl CO CBOMMW MOPTaTUBHbBIMUW YCTPOMCTBAMU N XU-
BYT No NpuHuuny «MHTepHeT Bcerga v Besge». et n No4pOCTKM, Kak NpaBuo, B OTIn4YmMe OT B3pOC-
NbIX, HE UCMbITLIBAOT 0CO6bLIX CIOXKHOCTEN Npun oBAageHUN UNGPOBLIMU YCTPOMCTBAMWN HA YPOBHE
nonb3oBatens. VIHANNCKNIA yyYeHbln 1 npoceeTuTenb Cyrata MuTpa B pasHbIX CTpaHax Mupa nposen
Ceputo 3KCNepruMeHTOB Nog Ha3BaHMeM «KomnbloTep B cTeHe». CyTb 3KCNepUMeHTa 3akat4anacbk B TOM,
UTO OH OCTaB/SAN Ha KAKOW-TO Mepunoj BpeMeHW geTell, HUKOr4a paHee He BUAEBLUMX KOMMNbOTEP, C HUM
HaegnHe. Pe3ynbTaThl bbbV oWwenomaaoWwme. Hanpumep, Yepes YeTbipe Yaca Nocjae NepBoro 3HakKoM-
CTBa C KOMMbKOTEPOM AeTW 3aNNCbiBaNN My3blKy COBCTBEHHOIO COUYMHEHWSA N MPOUTPbLIBANN ee APY3bsM.
Yepes gBa MecAua AeTU U3 TNYyXOM MHANNCKONM AepeBHM Ha OCHOBE CaMOCTOATEe/IbHOr0 akTUBHOTO 1cce-
AOBaHMNSA He TONbKO HaYYMIUCh MONb30BaTbCA KOMMBKOTEPOM, HO TakXXe M3y4Ynam oCHOBbl BUOTEXHOO-
FTMW Ha aHTIMNCKOM U MOMPOCUAN KOMMbIOTEpP C 60Jsiee MOLLHbBIM NPOLECCOPOM.

Mapwan MakntosH B cBoel KHuUre «[lloHMMaHMe Meana» paccMaTpuBan cpeicTBa MacCOBOM KOMMY-
HUKaUMKM KaK HenocpeACTBEHHbIe TeXHUYECKMe NPOAOJIKEHNS TeNa YenoBeka, ero OpraHoB, YyBCTB
M cnocobHocTen. pyrummn cnoBamMu, Kak BHeLLHee paclumpeHne YenoBeka, onpejensioliee HoBble
BO3MOXHOCTU. MHTepHeT cerogHsa obecneyrBaeT BCeOOLWMIA JOCTYMN K Pa3iniHON NHGOPMaLNUN NHOASAM
C Pa3HbIMM BO3MOXHOCTAMU U NOTPEOHOCTAMN MO BCEMY MUPY. MIHTepHeT AaeT KaXAoMy NpaBo rono-
ca, BHe 3aBMCMMOCTM OT BO3pacTa, COLManbHOro ctatyca n obpasoBaHuns. O4HaKO, UTOHLI TEXHONOM UK
He OBfajenn HaMu, HY>XHO yYUTbCS BAajeTb MMU. B kauecTBe HEOHXOAMMOTO TEXHNYECKOrO MUHUMYMA
nonb3oBaTento IHTepHeTa BaXHO OCBOUTb OCHOBbI MCMOb30BaHUA TEXHNYECKMX YCTPOICTB, obecneyn-
BalOLWMNX BbIX0A B IHTepHeT, HaBblkM paboThbl C MpOrpaMMHbLIM 0obecnevyeHMEM N OHJTANH-TEXHONOTUAMMA.

Tpy Knta NNIHTepHeTa

Mcnonb3oBaHue MIHTepHeTa HEBO3MOXHO 6e3 obecneyvyeHNs HOPMaabHOW pPaboThl Tpex COCTaBASAO-
LWNX: «XKefie3a» (YyCTPONCTB, MO3BONSAIOLWMX BbIXOAUTL B VIHTEpHeT), NporpaMmMHoOro obecneyeHus Ans nc-
Noab30BaHUA VIHTepHeTa 1 HenocpeACTBEHHO NogkatoyeHms kK CeTn. Bce Tpu cocTaBnstiowme co Bpe-
MeHeM 3BOJIIOLMOHNPOBAJIN: YBEMYEHME NMPOU3BOANTENBHOCTU «Kene3a» NPUBEo K YCI0XHEHNIO
NporpamMm, NOSABAEHMIO HOBbIX A3bIKOB MPOrpaMMMpPOBaHNA U ONMepaLnoHHbIX cMcTeM. Bo3HUKHOBeHMe
N yCOBepLUEHCTBOBAHME NIOKANbHbIX U rN06anbHbIX KOMNBIOTEPHBIX CeTEW CTano CAeAyoLWmnM 3Tanom
B Pa3BUTUN MHGOPMALMOHHBIX TEXHOOTMIA N MO3BOINIO 06bEAUHATL OTAE/bHbIEe YCTPOLCTBA ANA pe-
LWeHWs OAHOW 3ajaun. B HacTosiLee BpeMs BCe TPU KOMMOHEHTa CTUMYAMPYIOT pa3BuTue Apyr Apyra:
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MOLLHble KOMMbITEPbI MO3BO/ISIOT CO34aBaTb U BbIMOMHATL 60J1ee C/IOXHbIE MPOrpamMMbl, KOTOpble

B CBOIO oYepe/b TpebyoT HapalMBaHNA NPOU3BOANTENLHOCTA «Kenesa». KoMNbloTepHble ceTn CO34a-
0T HOBbIE 3aZauL, ANA BbINOJHEHUSI KOTOPbIX TakXXe HEO6XOANMMO pa3BUTME ABYX APYTMX KOMMOHEHTOB.
B pe3synbTaTe TEMMbl TEXHMYECKOTO Pa3BUTUS B 061acCTU A0CTyNa U MCNOAb30BaHUA MHTepHeTa nocTo-
AHHO YCKOPATCA. PacCMOTPUM TpU cocTaBasoLWme, obecneymBatoLie noab3oBaTensam JocTyn B MIHTep-
HeT, B KOHTEKCTe BO3pacTatoLLLero Temna TeXHONO0rmM4yecknx U3MeHeHuni.

D AnnapaTHble cpeacTBa («XKeneso»)

MepBble KOMAbOTEPLI HAYaAN NOABAATLCA B NpeAaBepun BTopoli MMPOBO BOMHLI. 3TO BbINN
no 6osblUen YacTn MexaHnyeckmne A KOMOMHMPOBAHHbIE 3/1eKTPOHHO-MexXaHn4veckme ycTponcTea,
BbIMOMHSAOLME ONpejeneHHbI Knacc 3ajayY, Taknx Kak pacyeT TpaekTopuUmn CHapsaaa uan pacundpos-
Ka nepexBayeHHbIX COObLLEeHNA. B 0CHOBE 3TUX 31EKTPOHHbIX BbIYNCANTENBHbBIX MaLLUWH nexanu naemn
aHran4yaHuHa AnaHa TelopuHra n amepukaHua dmunsg MNocta, paboTasLIMX HE3aBUCMMO APYT OT Apyra.
OcHOBbIBasACb Ha naeax TeropuHra, JxoH ®oH HemaH, OAMH 13 BblAAIOLWMXCA MaTeMaTUKOB XX Beka,
pa3paboTan akTyaNbHbIN A0 HAaCTOALEro BpeMeHU NpUHLMN paboTel yCTPOKCcTBa, KOrga 1 ncnoaHsemas
nporpamMma, n jaHHble XpaHATCA B O4HOM NMPOCTPaHCTBE NaMATU.

Pa3BuTMe 31eKTPOHHOM BLIYNCINTENBHON TEXHUKU NPUHATO AeNNTb Ha NOKONeHUS, KaxAoe N3 Ko-
TOpPbIX OMNpejensetcs NCNofb3yeMbiMU GU3NYECKUMU dINeMeHTaMU U TEXHONOTNE N3TOTOBIEHUS.
KoMnbloTepbl NepBOro MOKOMEHWA NCMOIb30BaAN BakyyMHble 1aMnbl B Ka4ecTBe 3/1leMeHTHOM 6a3bl
npoLeccopa, YTo Aenano ycTporncTea XpynknmMu, orpoMHbIMU U KpaliHe sHeproemMkumMmn. Hanpumep, no-
nynspHas mawmnHa IBM 650, BeinyweHHasa B 1954 roay, Becuna okono 900 kr (He cymTas 610ka nnTaHus,
BeC KoToporo coctasnsan ewe 1 350 kr), npuyem oba 610Kka NO pasMepy 3aHUMaNN Naowaab HeboNbLION
KOMHaTbl. CTOMMOCTb MalWwmnHbl coctaensana 500 000 gonnapos (6onee 4 MAH J0NNapOB B NepecyeTte
Ha 2012 ropa). Nepeas coBeTckad IBM 6bina paspaboTtaHa Cepreem JlebegeBbiM B Havane 1950-x. OHa
HasbiBanacb «Manas aneKTPOHHasA cCYeTHasaA MallnHa», cogepxana 6 000 BakyyMHbIX 1aMn 1 noTpebnsana
15 kBT, npnmepHo kak 100 coBpeMeHHbIX KOMMbIOTEPOB

N306peTeHne B 1947 rosy 6onee Npon3BOANTENLHOMO, MOTPE6AAIOLLIErO MeHbLUe 3Hepruun, 6onee
felweBoro 1 Heb6oNbLIOro No pasMepamM TPAaH3MCTOPAa MOB/IEKO 338 COBON CO3jaHNe KOMMbIOTEPOB BTO-
poro nokoneHunsa. O4HaKo KOMNbIOTEPbl NO-NPexXHeMy 6blan HeobblYalHO AOPOTrMMU U MCAONB30BAaNNCH
NnpenmyLecTBeHHO B HayUYHbIX WM BOEHHbIX Lienax.

HacTosALWwmM NpopbIBOM B BbIYNCAUTENLHON TEXHUKE CTaNo NosiBAeHNe NHTerpaabHbiX MUKPOCXEM —
KpUcTannos NONyNnpoOBOAHNKOBOrO MaTepurana (06bl4HO KPeMHMNSA), Ha KOTOPbIX pa3MelLlaeTcs Orpom-
HOe KOJIMYeCTBO TPaH3UCTOPOB (40 HECKONbKUX MUInapAoB). CoBpeMeHHbIe MUKPOCXEMbl MO3BOJIAIOT
Ha OZlHOM KpucTasie pasmMepoM C HOrOTb pa3MecTUTb NPoLeccop, onepaTUBHYO MNamMAaTb, MOCTOAHHYIO
namsaTb U MOPThl BBOAA U BbIBOAA. KOMNbIOTEPLI, MOCTPOEHHbIE Ha OCHOBE MHTEerpanbHbIX MUKPOCXEM,
Ha3bIBAtOT KOMMbIOTEPAMM TPETLEro MOKONEHUS.

C TeyeHVeM BpeMeHUV TEXHOJIOTUU MPON3BOACTBA COBEPLUEHCTBOBANNCL, KOMMbIOTEPbLl YMEeHbLUANNCh
M JelleBenn, YTO NMPUBENO K HOBOMY KayYeCTBEHHOMY NMPOpbIBY B KOHLe XX BeKa: NOSBAEHWNIO Nepco-
Ha/bHbIX KOMABLIOTEPOB N MPOHUKHOBEH WO MUKPOMPOLLEeCCOPOB B 60/IbLLUNHCTBO NOTPEOUTENbCKNX
npn6opoB. O4HaKO MUKPOINEKTPOHMKA NojoLlna K npejeny, yCTaHOBA@HHOMY GU3NYECKMMU 3aKOHAMMU:
yBefinyeHne Koam4yectsa KOMMNOHEHTOB Ha KPUCTa/ie MHTerpasbHOM MUKPOCXeMbl B CKOPOM BpeMeHU
MOXeT NMPUBECTU K TOMY, YTO TeXHUYEeCKMN NpoLecc NMpon3BoACTBa NPUBAN3NTCA K aTOMHBIM pPaccTo-
AHUAM. OTO NoTpebyeT OT NHXEeHepPOB Pa3paboTKM HOBbIX MOAXOAOB K CO3A4aHUI0 BbIYNCANTENbHbIX
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yCTponcTB. HekoTopble 13 Taknx NOAXOA0B MOABAAKOTCS yXe ceiivac: OnTo3/1eKTPOHHbIE KOMMOHEHTHI
3aHSANN CBO HULLY B MOCTPOEHUWN KOMMBKOTEPHbLIX CETEN, a HEKOTOpPble nccaefoBaTenbCkne LeHTpbI
BbIMYCKAKT OMNbITHbIE 06pa3Lbl ONTUYECKUX MPOLEeCCOPOB. TEXHOIOTNUN KBAHTOBbLIX U AHK-KOMNbOTEpOB
TakXe 3aknajblBaroTca cerogHs. BoasMoXHO, 04Ha U3 3TUX TEXHONOTN CTaHeT OCHOBOW AN1A MOSAB/IEHUS
KOMMBIOTEPOB NATOr0 MOKONEHUS.

Kak Mbl ye nucanu Bo BBefeHUn, B 1986 rogy B COBETCKMX LIKOJIaX BBENN HOBbIV npeameT
«OCHOBbI MHGOPMATUKU U BbIYUCANTENBHON TEXHUKW», N B 3TO XXe BPeMsa HaudanoCb KOHCTPyMpoOBaHue
KOMMbIOTEPOB A8 06pa3oBaHmMsA. Bo MHOrMx WwWkonax MHopmaTnka Ha4nmHanacb C AMcTa bymarm
1 NporpaMMmMpyeMoro Kanabkynsatopa, noka A0 HUX 40bupanncb COBETCKME KOMMbIOTEPLI MEepBOro
MOKONeHNA. XapakTePUCTUKN TeX KOMMbIOTEPOB 6bIIM 04YeHb CKPOMHbI MO COBPEMEHHbLIM MepKaM:
npoueccop ot 1 go 10 Ml'y, onepaTtMBHas namMaTb oT 32 4o 128 K6, HocuTenb nHbopmaynm —
MarHUTodoHHasa Kacceta nan guckeTta. Jinwb K Havany 1990-x ro4oB KOMNbIOTEPbLI MOABUANCE MOYTU
B KaX/AO0W LLKOJie KPYMHbIX TOPOAOB, HO NNLb B Havane 2000-x ro40B KOMMbIOTEPHbIE KNacChl WKOA
cTann o6HOBAATHLCS.

2 MporpamMmMmHoe obecneyveHue

KomnbloTep, B oTANYME OT APYTUX BbIYNCANTENbHBLIX YCTPOWCTB, HaNnpuMep CY4eTOB UAM norapupmMmmye-
CKOW NNHenKn, bnarogaps nporpaMMHoOMy obecnevyeHNIo MOXeT pewlaTh WWNPOKUM KPYr 3a4au.

MporpamMmMHoe obecneveHune (MO) — 3TO NOCpeHMK Mexay annapaTtHbIM obecrnevyeHnem KoOMMnbloTepa
1 nonb3osaTtesieM. OHO NpeAOCTaBAAET NONb30BaTEN0 YAOOHbIV N MOHATHbLIN CNOCO6 COOBLUTL KOM-
NblOTEPY, YTO HYXHO caenatb. a5 3TOro Mbl AO/KHbI MCMOb30BaTh TOMbKO Mbllb, KlaBUATYpy U 13-
BeCTHble HaM KOHCTPYKLMWX: MO BBOAA, CCbINKM U KHOMKW B Pas3fIMYHbIX NpOrpaMMax 1 Ha Beb6-CTpaHu-
uax. HemHorune, kpome npodeccMoHanbHbIX MPOrPaMMUCTOB, MOTYT «0b6LLATBLCSA» C KOMMbBIOTEPOM Ha ero
A3bike. O4HAKO Aaxe COBCEM ManeHbkue AeTU MOryT UCNosb3oBaTk rotosoe MO 1 nonyyaTtb xenaemble
pe3ynbTaThbl, He MOA03peBas, YTO 3a UX MPOCTbLIMU AENCTBUAMUN CKPbIBAtOTCA 3HAUYNTEIbHbIe BblYMCe-
HUNSA, obpaLLeHNs K NTOKaNbHOM NaMATL KOMMbIOTEpPA UKW APYTrMM KOMNbloTepaMm no Cetu.

Mporpammsbl, paboTatouwme Ha NepPCOHaIbHOM KOMMbIOTEPE UMW YCTPONCTBE, MOXHO pas3jennTb Ha ABe
OCHOBHble FpyMnnbl: CACTEMHbIE U NpukaagHble. CUCTEMHOEe NMporpaMmMHoe obecrneveHme oCyLLeCcTBASA-
eT ynpaBieHne KOMMNOHEeHTaMu KOMMbIOTEPHON CUCTEMBI U MPeAOoCTaBAAeT NPUKAaAHbIM MPpOorpaMmMam
yAO0OHOE CpesCcTBO B3aUMOAENCTBUSA C «XKene3oM». HacTo Nofb30BaTeNn He 3aMeyatoT UK gaxe He Mno-
AO3peBatoT O TpyAe 3TUX NMporpamMm, BO BCAKOM C/y4vae NMoka 4To-To He caomaeTcs. MpuknagHble npo-
rpaMMbl B3aMOAENCTBYIOT HaNpsiMyto C MOAb30BaTeNeM 1 CO34at0TCa AN peLlleHNs KOHKPeTHbIX 3ajau.
5T0 3HaKOMble KaXA0MY NOb30BaTeNto NporpaMmbl 415 paboTbl C TEKCTOM, MPOCAYLUMBAHNA MY3blKU
WAn NpocMoTpa Buaeo, paboTtbl B VIHTepHeTe.

Camoli nonynspHOM NpuUKNagHON NnporpaMMoit ans paboTtel B IHTepHeTe Ha cerofHs asnseTca 6pa-
y3ep (OT aHrn. to browse — npocmaTpumBaTb) — NporpamMmmMa Aas NpocmMoTpa Beb-caliToB. bpaysepsl
NOCTaBAAKTCHA CO BCEMU HACTO/IbHLIMW OMepaLNOHHbIMU CUCTEMAaMWN N YCTAHOBAEHbI Ha 6ONbLUNHCTBO
YCTPOWCTB, MMetoLWmx 4octyn B MIHTepHeT. bpay3epbl n BcemnpHasa nayTnHa COBEPLUEHCTBOBANUCH Of-
HOBPEMEHHO, 1 pa3BuTME 3TUX NPOrpaMm BO MHOIOM cnocobcTBoBano nonynapusaymm Cetn. Mostomy
celiyac MHoOrVe A0 CMX MOpP HasbiBaloT 6paysep «BbIXOAOM B VIHTepHET».

[eTn n nogpocTkn, pactywine B ULMPGPOBOM MUPe, HE TOSIbKO MHTYUTUBHO OBAajeBaloT NporpaMma-
MW, HO N MHOT4a CaMOCTOATEeNbHO 06y4YatoTCa CO34aBaTh HOBbIE MPUAOXeHUA. bonee Toro, KpynHble
IT-KOMMaHUN N NHCTUTYTLI, 3aHMMatoLWMecs pa3paboTkoin MO, NooLWPSAOT CO34aHMe NMPUTOXEHNN

TEXHUWYECKUE ACNEKTbDI

NMCNO/Ib3OBAHA NMHTEPHETA 47



AeTbMU U noApocTkamu. HanpumMep, B cocTaBe MaccadyceTckoro TeXHONorm4yeckoro YHnBepcuTera
(CLLUA) ecTb rpynna Lifelong Kindergarten Group. B pamkax ee npoekTa pa3BuBaeTcs cneynanbHas
obpasoBaTenbHasA cpeAa ANS feTel 1 NOAPOCTKOB, r4e OHW MOTYT CO3JaBaTh COGCTBEHHbIE MPOrpaMMbl
Ha A3blke NporpaMmmupoBaHunsa Scratch. 3ToT NpoekT nojgepxmnsaetca HaunoHansHbiM PoHg0M No Ha-
yke CLUA n KpynHenwmnmm MexayHapoaHbiMun IT-komnaHuamum (Microsoft, Google, lomega, doHgom Intel
n MacArthur Foundation). Co3saBasi CBOW MHTepPaKTUBHbIE MPUIOXEHWA, AeTn 0byyatoTcs OCHOBaM
nporpamMMmMpoBaHNS N MaTeMaTUKK, a TakXe pa3BMBAtOT TBOPYECKME CMOCOBHOCTH, y4aTCca CUCTEMHO-
MY MbILUJEHUIO U paboTe B KOMaHge. MOXHO NMpuUBeCcTU MHOTo NPUMepPOB, KOrja He TONIbKO cTaplune
NOAPOCTKN, HO N AeTW, KOTOPble MO BO3PacTy AO/IKHbBI TOIbKO HauMHaTb 0byyeHMe B CpefHel wKone,
pa3pabaTbiBalOT NONYAAPHbIE MPUAOXKEHNSA, CO3AAIOT MPOrpaMmbl A4S KPYMHbIX KOMAaHWA, nobexaatoTt
B MeXAYHapOoAHbIX KOHKypcax pa3paboTymkoB. Hanpumep, nakmnctaHka Apda Kapum PaHgxaBa B BO3-
pacTe AeCATW neT cAana 3k3ameHbl Ha NpodeccroHanbHyto kBannumkaumo Microsoft, gBeHaguatuner-
HU amepurkaHel, Tomac Cyapes co3jan CO6CTBEHHYIO KOMMaHWIO NO pa3paboTke NPUIOXEHUA AN MO-
BUNBbHBIX YCTPOMCTB. MHOrMe paspaboTKn IOHbIX MPOrPaMMUCTOB BHOCAT BK/1aj B 06pa3oBaTenbHbIi
npouecc: Hanpumep, laHnenb Yao n3 CLA B gecsaTb n1eT co3an NpUNOXeHNe, MO3BONAKOLWEE KOHTPONN-
poBaTb BpeMs JOMallHero YteHus. M Takmx nprmMepoB MHOXECTBO.

C pasBuTMeM VIHTepHeTa HOBbIM LLAroM B pa3paboTke NMporpamMm CTano NosBaeHne 0b61auHbIX Npu-
NIOXEeHW’ 1 cepBnCOB. NMpn NCNoNb30BaHUM 061a4YHBIX TEXHOOTUIA BCe faHHble, HeEObXoAMMbIe A4NS pa-
60Tbl, HAXOAATCA Ha YAa/NeHHOM cepBepe, MO3TOMY OHU AOCTYMHbI U3 NHO60N TOUKM 3eMHOrO Wapa, rae
€CTb BO3MOXHOCTb BbIATN B HTepHeT. Kpome Toro, npu xpaHeHun ¢pannos B «obaake» MOXHO He bec-
MNOKOUTLCH O TOM, YTO MNPU MOOMKE UM Kpaxe NepcoHanbHOro yCTpoicTea byAyT 6e3B03BpaTHO yTeps-
Hbl paboyne AOKYMeHTbl AN NtobnMble doTorpadun.

CeroaHs obnavHble TEXHONOMMN LUMPOKO BHeAPATCSA B 06pa3oBaTenbHbI npouecc. Mprmepom ABAS-
HOTCS 371eKTPOHHbIE AHEBHUKN N XYPHaNbl, NTMYHble KABUHEeTbI 4159 YYEeHUKOB 1 NpenojasaTenei, nHte-
pakTUBHbIEe NMpUeMHble 1 Ap. brarogaps o61adHbIM cepBrMcCaM BO3MOXHO UCTAHLMOHHOE obyyeHue.
Hanpumep, B HAWN AencTByeT npoekT «babylwky Ha obnake», MO3BONAOLWMNIY 3a4eiCTBOBATL UHTEpP-
HeT-aKTUBHbIX IO e MeHCMOHHOro BO3pacTa AnA 0byveHUs geTell U3 ManoobecnevyeHHbIX ceMeil.

Obnaka B 06pasoBaHUM

KomnaHua Google npegnaraeT y4ebHbIM 3aBeAeHNAM 061auHOe peLlueHne ANa 3eKTPOH-
HOWM MOYTbI, KaneHAaps, YaTa U APYrMX NHCTPYMEHTOB COBMeCTHOM paboThl Ha 6a3e nakeTa
Google Apps An5 y4ebHbIx 3aBefeHNA. OCHOBHOI NakeT MOXHO AOMOJHUTL AeCATKaMM
npunoxeHnn Google. BmecTe c nakeToM 06pasoBaTeNbHOE yUpexjeHne noayyaeT naHenb
ynpaBaeHusl, KOTopasi MO3BONIUT ONpeAeNaTb, Kakne NpuioXeHnsa 6yayT AOCTYMHbI pa3nny-
HbIM rpynnamM nosb3oBaTeseil: yyallnmcs, npenojaBatesbCkoOMy COCTaBy, APYrnM COTpya-
HUKaM nnu pogutenam. B Google Apps Ans yuebHbIX 3aBeAAeHUM HeT peknamMbl, a cam naket
ABNsieTCA 6eCnnaTHbIM.

OcHoBHoOW nakeT Google Apps ANs y4ebHbIX 3aBeAeHW BKAOYAET cnegytoLime
KOMMOHEHTHI:

Gmail. XpaHunuuie 31eKTPOHHON NOYTbl U MHCTPYMEHTBI A8 MOMCKa, MOMoratLwme y4ya-
LWMMCSA BbICTPO UCKATb HYXHY MHGOPMaLMIO U OTNPaBAATE MTHOBEHHbIE FOIOCOBLIE NN
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BNAE0-COOOLLEHNS MPAMO U3 CBOMX YyUYeTHbIX 3anuncei (akkayHToB). dddekTnBHas
bnnbTpaumna cnama n BUpycoB. AgmunHmncTpaTopbl Google Apps (0cobeHHO B y4ebHbIx 3aBe-
AeHNAX HayanbHOro 1 cpejHero obpasoBaHnsA) MOTYT onpeAensaTh, C KEM MOb30BaTeNs M
byAeT paspeLleHo 06LaTbCa N0 39N1eKTPOHHOW noyTe.

KaneHdape Google. NMpenogaBaTenu 1 yyawmecs MOryT COCTaBAATb CBOe pacnmcaHne
1N 0bMeHMBaTbCA KaneHAapsaMu U MepPONpUATUAMMN.

Aokymenmer Google. CoBMeCTHOE NCMONb30BaHNe JOKYMEHTOB, 3/1€KTPOHHbIX Tabauny,

1 npe3eHTaUNii, cCOBMeCTHas paboTa B mpegenax rpynnbl UM BCEro y4ebHOro 3aBejeHus

B pexuMe peanbHOro BpeMeHu. AGMUHUCTPATOPbl MOTYT YNpaBasATb pa3peLlleHnaMn Ha f0-
cTyn K $painam B macluitabax Bcell cMCTeMbl, @ aBTOPbl JOKYMEHTOB — NpeAoCTaBASATb N OT-
3bIBaTb AOCTYMN K HUM B t060e Bpems.

Caiimel Google. luHamunyeckme n 6esonacHble Be6-CTPaHMLbI ANS yYaLLUXCs, Npenoja-
BaTenem, KPYXKoe, n T. 4. CoBmecTHaa paboTa 1 LLeHTpaAn30BaHHOE XpaHeHe CBA3aHHbIX
Mexay COboi JOKYMEHTOB, Be6-coAepXaHna 1 Apyro MHGopmMaLmm Ha Og4HOM caliTe.

Google Budeo 0414 yuebHbix 3a8edeHull. PelieHune Ans pa3melleHus Bugeodaiinos n op-
raHn3aumm COBMeCTHOro AoCTyna K HUM, No3BoAstoLee yYebHbIM 3aBefeHUAM N APYrUM
opraHm3aumsam NCnosib30BaTh BUAEO Kak 3G PeKTMBHOE CPeCTBO BHYTPEeHHero obmMeHa
MHOpMaLMen N COBMECTHON paboThl.

Budeoecmpeyu e Google+. BO3MOXHOCTb NpoBeAeHNSA BUAECONEKLNA N MHTEPaKTUBHbIX
BeO6VHapOB C O4HOBPEMEHHbBIM MOAKAOUYEHNEM 0 AeCATU PAa3NNYHbIX TOYEK.

Bonee nogpobHas nHdopmaumsa o peweHnax Google ana ob6pasoBaTeNbHbIX yUpexaeHni
1 NogKNYeHne nakeToB: http://www.google.com/apps/intl/ru/edu/.

I Cemnm

MoMMMO 60NbLLOTO Pa3HOO6pa3ns TeXHNYeCKMX CPeACTB AOCTyna B IHTepHeT cyLiecTByeT MHOXECTBO
BapMaHTOB NMOAKIOYEHUS 3TUX YCTPONCTB K MUPOBOI nayTuHe. TexHoNornm goctyna k MIHTepHeTy
MOXHO pa3AeNnTb Ha fBe OCHOBHbIe rpynnbl: MPOBOAHOE COefMHEHME — AaHHble NepejatoTcs
nocpeAcTBOM kabens, n 6ecnpoBOjHOe COeUHEHNe — JaHHble NepeatoTcs PajMoBOHAMM
B onpejeneHHOM YacTOTHOM JManasoHe.
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WHmepHem no npoeodam

MpoBoAHOe coeAnHeHME MO3BOSET NOAKNOYATLCA K IHTepHeTy uepes kabenb. Cpean 0CHOBHbIX

BUAOB NMPOBOAHOM0 COeANHEHNSA MOXHO BbleNTb KOMMYTUPYEMbIA JOCTYN (Yepe3 MOAEM 1 06LLYyLO

TenedoHHY ceTb), LNPPOBYI abOHEHTCKYIO IMHUIO (Yepe3 cnelmnanbHyt TenedOoHHY IMHKI),

NokanbHble ceTn Ethernet (Yepes cneynanbHbI BblgeNeHHbI Kabenb OT ceTu NpoBaligepa). Bece

nepeyncieHHble cnocobbl, KpOME KOMMYTUPYEMOTro COeANHEHWS, ABASIOTCA LUMPOKOMONOCHLIM (UK

BbICOKOCKOpOCTHbIM) AOCTYyNnom B MHTepHET. PaCCMOTpI/IM OCHOBHble OCOBEHHOCTH, npenmywjecrtBea

M HefoCTaTKM 3TUX CNoCcoboB.

NHmepHem «no cmapuHKe». Kaxablli, KOMy A0BeNOCb MONb30BaTbCA MIHTepHETOM, KOrja oH
TO/IbKO Hayan CTaHOBUTBLCHA MAacCoOBO AOCTYMeH, MOMHUT MUHYTbI, MPOXOAMBLUME 3a MPOCAyLUMBa-
HMEeM 3araflouHbIX CKPUMNY4YUX 3BYKOB B OXMNAAHUN Bbixofa B CeTb. TakUM 6bI1 OAVH N3 NepBbIX
cnocoboB gocTyna B VIHTepHeT: KoMMyTupyemblli goctyn (Dial-up) nocpegctsom mogema v Tene-
$OHHOM ceTn obLero HazHaydeHNs. NMoAKNIOYEHHbI K KOMMbIOTEPY NMOJIb30BaTENA MOAEM OCY-
wecTBnseT npeobpasoBaHMe JaHHbIX 415 Nepejadyn NO aHaNOroBbIM TeNePpOHHbLIM CeTAM N NO4-
KNOYEeHUS K cepBepy MHTepHeT-npoBangepa. Takol AocTyn B IHTepHeT OTHOCUTENBHO HeAOpOT,
TakK Kak He TpebyeT AOMNONHUTENBHON MHGPACTPYKTYpPbl, KpOMe TenepOHHON ceTn U MmojeMoB. Ho
Yy Hero ecTb psj 04eBUAHbIX HEA0CTAaTKOB. DTO HMU3Kaa CKOPOCTb NepeAayn JaHHbIX (ee TeopeTnye-
CKUI npegen coctaBnsfeT 56 K6UT/c), a TakXe TO, UTO Ha MPOTAXEHUM BCErO BPEMEHW NoAKatoYe-
HNA K MHTepHeTy TenedoH ocTaeTcsa 3aHAT. Kpome TOro, coejHeHne BpeMeHHoe — Nonb3oBaTeNb
WA NHTepHeT-NpoBajep paspbiBaloT COeMHEHME NO NCTEYEHNN ONpeseneHHOro BpeMeHu,
nocne yero TpebyeTcs MOBTOPUTbL MOAKAOYEHMe. M0 NpUYNHE HeyJ06CTB NCMOb30BaHNSA KOM-
MYTUPYEMOro J0CTyNa, a TakXke Mo Mepe pacnpoCcTpaHeHNs LWMPOKONOAOCHOro 4ocTyna B NHTep-
HeT BCe MeHblle NAel CTano Noab30BaTbCA TaknM cnocobom goctyna Kk CeTu. Mo gaHHbIM TNS,

B 2012 rosy B poccuinckmx ropogax ¢ HaceneHnem ot 100 000 Tonbko 6% XuMTenel NCNONb30OBa-
NV Takoe noAakntoyeHne y cebsa goma. OgHako VMHTepHeT «Mo CTapuUHKe» No-npexXHemMy ocTtaeTcs
BOCTpeb6OBaH B MajloOHaCeNeHHOW UAN TPYAHOAOCTYNHOV MeCTHOCTH, F4e OCNIOXHEHO passuTme
NHPPACTPYKTYpPbl, HEOOXOAMMOW ANSA LUMPOKOMONOCHOTO A0CTyNa B IHTepHer.

NumepHem no menedpoHHOMY Kabesnro. MoaxntoyeHvie Mo LMPPOBOA aBOHEHTCKOW NMHUN
(DSL — ot aHrn. digital subscriber line) npeanonaraet nepegavy AaHHbIX N0 TenePpOHHOM ceTn
o6LLero HasHayeHNs 1 Tak Xe, Kak KOMMYTUPYeMbIl JOCTYN, TpebyeT YCTaHOBKW CMeLnanbHOro
ycTpotictBa (DSL-Mogema). B oTnnume oT KOMMYTUPYEMOro JOCTyna Ansa nepejaym JaHHbIX N0 Tex-
Hosnorum DSL ncnonb3yoTca Apyrne 4acToThbl, HEXenn NS nepejaydyn rolocoBbiX BbI3OBOB. ITO Mo-
3BONIeT OJHOBPEMeHHO nepejaBaTh AaHHble VN 3BOHUTb MO TenedoHy, He NpepbiBas CoejnHeHMe.
Kpome TOrO, CyLleCcTBEHHO YBeNNYMBaeTCA MakCMMalbHasa CKOPOCTb NepeAayn JaHHbIX MO CpaBHe-
HUIO C KOMMYTUPYEMbIM AOCTYNOM NOCPeACcTBOM Mogema (A0 24 M6uT/c). B To e BpeMss aboHeHT-
CKMe yCTPOMCTBa AO/IKHBI pacrnofaraTbCq Ha He6ONbLIOM PacCTOAHNM OT MHTEePHeT-NpoBangepa,
UTO 3aTPyAHSAET NCNOJIb30BaHMe TEXHOJIOTNN B OTAANIEHHbIX pernoHax. Takxxe CKOpocCTb nepegayn
AAHHBIX MOXeT 6bITb CyLLLeCTBEHHO HMXE CKOPOCTU Nprema, YTO OCNOXHSET 3arpysky 60MbLLnX
06beMOB AaHHbIX B IHTepHeT.

JlokansHble cemu Ha ocHoee Ethernet. Ethernet — 3To TexHOIOrUA NepeAayn 4aHHbIX MO Bblge-
NeHHOM NVHNU — cneunanbHOMY Kabento, HanpsaMyr NojkatovatoLemMy KBapTupy uam opuc nonb-
30BaTend K annapaType npoBaigepa. CBON KOHeL, kabens Nofb30BaTeib MOXeT NOACOEANHUTL
60 K KOMMNbOTEPY, NIM60 K yCTPOMCTBY, MO3BONSAIOLWEMY NPeJOCTaBUTb AOCTYN Cpa3sy HeCKOb-
KM KomnbtoTepaM. MoakntoveHmne Kk CeTn Ha ocHoBe Ethernet no3BonaeT ob6ecneynTb XOPOLLYHO
CKOPOCTb Nepegayn gaHHbIX (40 1 T6UT/C, XOTS NpoBaligep MOXeT yCTaHaBAMBaTb OrpaHNYeHuns
CKOpPOCTY AocTyna B MIHTepHeT B 3aBMCMMOCTIN OT Tapuda). B oTnnume ot KOMMyTUpyemMoro go-
CTyna, coejnHeHne no BbljeNleHHON AMHNK paboTaeT MOCTOSHHO, N Y MONb30BaTeNA 3a4acTyto
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eCTb AOCTYyN K pecypcamM 0KaAbHOW CeT nNpoBaijepa Ha XOpoLUe CKOPOCTU. B KpymHbIX ropogax
60NbLUINHCTBO NONb30BaTeNell NpesnoYnTaoT UMEHHO Takoi cnocob nogkntoyeHnsa K MHTepHeTy
y cebsi JoMa, HO B Ma/jloHaCeNeHHbIX U OTAANIEHHbIX PErMoHax 3TOT Crocob 3a4acTyo HeJoCTyMneH,
Tak Kak TpebyeT oT KOMNaHUU-NpoBaligepa, obecneymBatoLLero nogkntoyeHme Kk IHTepHeTy, 3Ha-
YNTeNbHbIX GUHAHCOBLIX NHBECTULNIA.

WumepHem 6e3 npoeodoe

BecnpoBogHOI gocTyn He TpebyeT cneumnanbHOro kabens, a nossonseT NoAkAOYaTLCSA K MHTepHeTy

n nepejgaBatb AaHHbIE NOCPeACTBOM pagnoBOIH B onpeAaeeHHOM YaCTOTHOM AMarna3oHe. PaCCMOTpVIM

4Ba OCHOBHbIX cnoco6a 6ecnpoBogHoro goctyna: Wi-Fi 1 MO6UABHbIA MHTepHeT.

Wi-Fi. TexHonorua Wi-Fi (oT aHrn. Wireless Fidelity — TouHoCTb 6eCnpoBOAHON Nepegaun AaH-
HbIX) 6bl1a pa3paboTaHa B 1991 roay B HnaepnaHgax 4ns cmcrem KaccoBoro obcnyxmsaHus. Wi-Fi
4acTO UCNOJNIb3YeTCsA NPU NOCTPOEHNU HEBONbLLNX JOMOBBLIX NN ODUCHBIX CeTENR, a TakxXe npe-
JocTaBneHUs nybanyHoro goctyna B VIHTepHeT. Celidac K He MOXHO MOAKAOYNTECS BO MHOTUX
obLiecTBeHHbIX MecTax: B kKade, bubanoTekax, asponopTax, Ha BOK3anax 1 gaxe B 06L,eCTBEHHOM
TpaHcnopTe, HanpuMmep B MeTpo, TpamBasXx, aBTobycax. Wi-Fi-ceTb cocTonT 13 ToUuku gocTyna
(ycTpoticTBa, NOAK/IFOYEHHOrO K CeTU MHTepHeT-NpoBaijepa 1 «pasjaroLlero» MIHTepHeT), a Takxe
OAHOTM0 NAN HEeCKONbKUX KNNEHTOB — YCTPOMCTB, MOAKAOUYEHHbIX K 06pa3oBaHHON ceTu. Kaxaas
TOuKa AoCTyna umeeT cBON naeHTudurkaTop cetn (SSID) — Ha3BaHMe 1M Napoab A4OCTyNa, 3Has
KOTOpble KNNEHT MOXEeT NOAKNUNTLCA K AaHHOW ceTn. KaXblil NoNb30BaTeNb, eC/IN ero ycTpou-
CTBO MMeeT COOTBEeTCTBYHOLLee 0bopyAoBaHME N HAXOAUTCHA B 30He AeNCTBUA HeckonbKux Wi-Fi-
ceTel, MOXeT BbI6paTh, K KAKOW M3 HUX MOAKAOUNTLCA. NpakTUyYeckn BCe COBPEMEHHbIe HOYTOYKM
N cMapTPOHbI MOTYT noAkatoyaTbesa K Wi-Fi. 9To no3sonseT 6biTe ropasfo 6o0nee MOO6UIBHBIM NPU
NCnonb3oBaHNK VIHTepHeTa, HO 1 3/eCb eCTb CBOW OrpaHnyeHuns. Bo-nepsblx, 30Ha AelicTBUS
TOUKM AOCTYNa CPaBHUTENbHO HeBesinka (06bIUHO A0 250 MeTpOB) 1 3aBUCUT OT MHOTUX GaKTOo-
pOB, HanMnpumMmep OT pacnosoXeHNa 06beKToB «Ha NyTu» Wi-Fi-BOAH 1 NpONYCKHOM CNOCOBHOCTK
mMaTepuana, N3 KOTOPOro OHW COCTOAT. Bo-BTOpPLIX, Ha KayecTBo cBA3K B 30He Wi-Fi BanatoT gpyrue
YyCTPOICTBa, KOTOPble paboTalT B 3TOM Xe YaCTOTHOM gunanasoHe. Kpome Toro, npu nNcnosb3o-
BaHMK Wi-Fi ckopocTb gocTyna B IHTepHeT pacnpegenserca Mexay BCeMU KNNeHTaMn: YeM nx
6onblle, TeM HUXeE CKOPOCTb.

Mo6unbHbiii UHmepHem. 370 cnocob AoCTyna Ha OCHOBE CeTeli 0NepaTopoB COTOBOW CBA3N.
MoaknYaTbCa K MOBUABHOMY VIHTEpPHETY MOXHO C MOBUABHBIX YCTPOMCTB (TenepoHOB, cMapT-
$oHOB, NNaHLWeTOB 1 A4pP.), OCHAaLLeHHbIX SIM-KapTaMun, NM60 € KOMMNBIOTEPOB, K KOTOPbLIM KapTa
nojKntYaeTCa yepes JONOAHUTENbHOE YCTPONCTBO. [NNaBHOE NpemnMyLLecTBO Takoro 4octyna —
BO3MOXHOCTb BbiXOAa B IHTepHeT B N1t060M MecTe, rAe ecTb coToBas CBA3b. COBpeMeHHble cetn
COTOBbIX OMepaToOpoOB NPejOCTaBAAT AOBOJLHO BbICOKYH CKOPOCTb 06MeHa AaHHbIMU. TeXHOoNo-
rmv nepejadun JaHHbIX B COTOBbLIX CETAX MPUHATO AENNTb HA MOKONEHWS, C KaXAbIM HOBbIM MO-
KOJleHNneM U3MeHSAeTCA YaCTOTHbLIM Armana3oH U pacTeT CKOPOCTb nepejayn jaHHbIX. Hanpumep,

B 2011 roay 90% HaceneHusa 3eMan NPOXMBANO Ha TEPPUTOPUN, TAe pa3BepHyTa ceTb 2G. A ceTb
cnepytollero nokoneHmns — 3G 6blna 40CTynHa Tonbko 45% HaceneHusa. B Poccnu npeBanupytoT
ceTn BTOPOro nokoneHus (2G), B KPYMHbIX ropogax pa3sepHyTbl ceTn 3G. CeTn 4G noka paboTatoT
B OCHOBHOM B 3KCMNEPUMEHTANbHOM pexunme.

TEXHUWYECKUE ACNEKTbDI
NMCNO/Ib3OBAHA NMHTEPHETA
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WumepHem — Cemeob cemeli

Bce nepeuuncneHHble Bbllle TEXHOIOTNUW MO3BOASAIOT CTPOUTL JIOKaJibHble CeTU, MOKpPbIBatoLmMe cpas-
HUTENbHO HEe6ONbLUYIO TeppUTOpUto. OHM 06BLEAVHAIOTCA C MarucTpanbHbIMU ceTAMU 1 06pa3ytoT «CeTb
ceTen» — NHTepHeT. Mpyn 3TOM KaXAbl/i y4aCcTHUK 06beANHEHNS yCTaHaBABaeT COBCTBEHHble MpaBu-
na nosegeHuns, Tapnomnkaumio N Tak ganee, To eCTb, NO CYTU, CETU YNPaBAAOTCA AeLleHTPasn30BaHHO.
OAHaKo ABe cUCTeMbl, KOTOpble UMetoT ANA VIHTepHeTa NCKAIYNTEeNbHO 60/bllOe 3HayYeHne, — cnucTemMa
pacnpegeneHuns IP-agpecoB 1 cncrteMa AoMeHHbIX MMeH (DNS) — ynpasnarTca LeHTpaan3oBaHHO He-
Kommepueckoli opraHusayumeri ICANN (Internet Corporation for Assigned Names and Numbers).

060 06MeH JaHHbIMU MeXAYy KOMMbloTepamMu CTPOUTCA Ha OCHOBE Yuces, a 16yt onepaynto
C JAaHHBIMN MOXHO CBeCTW K Noc/ae/loBaTeIbHOCTM MaTeMaTuyeckmnx onepaymnii. COoTBeTCTBEHHO,
ajpeca KOMMbIOTEPOB B VIHTepHeTe NpeACcTaBAAT cOb0M Yncna, HanpumMmep 192.168.35.147. Mpuyem
aApec onpejensieT He TO/NbKO KOHKPeTHOe YCTPOMCTBO, HO U CeTb, K KOTOPOW NPUHAANEXUT YCTPONCTBO.
Mepegaya AaHHbLIX OT OAHOIO YCTPONCTBA, MOAKNOUYEHHOTO K VIHTepHeTy, 40 APYroro — MHorja B o4HoM
ceTW, HO Yalle nepecekas rpaHuMLLbl HECKONbKMX ceTell — NPONCXOAUT € MomMoLblo |P-npoTokona (IP —
Internet protocol). Mo mepe pocTa KonnyecTBa Nosb3oBaTeneil IHTepHeTa CTano NOHATHO, YTO YNC/IEH-
HYH0 ajpecaunto NCNoab30BaTb CANLLKOM CNOXHO — AIOAAM ropaszo npollie 3anoMuHaTb 6yKBbl U C/10-
Ba, YeM Nocief0BaTeNbHOCTY UUPP. DTO NOATONKHYNO MHXEHEPOB K CO3/aHNI0 CUCTeMbl ajpecaunm
Ha OCHOBe CMMBO0OB 1 C/10B. Tak B 1983 rogy nosasBmnacb cncreMa goMmeHHblx MMeH DNS (Domain Name
System). DNS npeactaBnseTr coboll MHTepHeT-CepPBUC, FaBHOW PyHKLMEN KOTOPOro ABASeTCA CONoCTaB-
JIeHNe MOHATHLIX YeNoBeKy CMMBOJIbHbIX NMMeH, Ha3blBaeMbIX AOMEHAMMU, C MOHATHLIMYK KOMMbIOTEPY
yncneHHelMu IP-agpecamun. lomeH npeacTaBaseT cob6oli Habopbl CUMBOIOB, pa3AeneHHble TOUKOR. Mpw
3TOM Habopbl HYMepyTCA CNpaBa HaleBO N Ha3bIBAlOTCA YPOBHAMU. Hanpumep «example.su» coctouT
N3 JJOMeHa BTOPOro ypoBHSA «example» 1 JoMeHa NepBoro (Maun, Kak Yalle roBopsAT, BEPXHEro) ypoBHS
«su». Cnuctema DNS npoyHo 3akpenunacek B MIHTepHeTe — CerojHa HeMHoOrune nosb3oBaTenu 3aZlyMbliBa-
IOTCS O TOM, YTO 33 JOMEHHbIMN UMEHaMW CalToB CTOAT Yncnosble IP-agpeca.

TexHn4YecKass OHJIaNH-KOMMNETEeHTHOCTb

XWN3Hb COBPEMEHHOIO YenoBeka MNOCTOSIHHO CBSI3aHa C MCMNOAb30BaHWEM MHPOKOMMYHMKALMOHHbIX
TexHoNornn. KomnbroTepHas TeXHWKa OKpyXaeT Hac MNOBCHOAY, U ANst YCNeLHOM AeaTeNbHOCTU KaX bl
LOJIKEH 3HATb W yMeTb, KaK 3peKTUBHO 1 6e30MacHO NCN0b30BaTh 3Ty TEXHUKY AN PELUEHUSt KOH-
KpeTHbIX 3aZa4, TO eCTb H6bITb TEXHNYECKN KOMMETEHTHbIM.

TexHU4Yeckast KOMMNETeHTHOCTb Kak BUA UMPpPOBOMA KOMNETEHTHOCTW — 3TO CMOCOBHOCTb U FOTOBHOCTb
3¢PeKTUBHO 1 6e30MacHO UCMONIb30BaTb KOMMbLKOTEP, COOTBETCTBYHOLLEE NMPOrpaMMHOe obecneyeHue
N VHTepHeT ANs pelleHUs pa3NNYHbIX 3a4a4, a TakKe MOTUBALMS Ha JaNbHelllee pa3BMUTUE CBOUX TeX-
HNWYEeCKNX 3HAHUM N YMEHU, X OTBETCTBEHHOEe 1 6e30nacHoe NpuMeHeHe He TONbKO B MOBCEeAHEBHOW
XW3HU, HO N B 06pa3oBaTesbHOM npoLecce.

dopmMuMpoBaHMe 1 pasBUTME KOMMNETEHLMN 0byyaroLwmxca B 061acTV MCNonb3oBaHna nHGopMaLm-
OHHO-KOMMYHWKALMOHHbIX TEXHONIOTMI Ha ypOBHeE 06LLero nNofib3oBaHUs BXOAUT B TpeboBaHusa dege-
panbHOro rocysapcTBeHHOro obpasoBaTenbHOro CTaHjapTa OCHOBHOIO obLiero obpasoBaHus. Kom-
NeTeHTHOCTb BK/tOUYaeT BnajeHne NHGOPMaLMOHHO-KOMMYHUKALNOHHBIMU TEXHONOTUAMMK, OCHOBaMMU
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MHPopMaLMOHHON 6e30MacHoOCTK, yMeHneM 6e30MacHO MCNoAb30BaTb CpeACcTBa MHPOPMALMOHHO-KOM-
MYHWUKALMNOHHbIX TEXHONOTUI 1 ceTn NIHTepHeT [6]. Taknm 06pa3om, TexHU4Yeckas KOMMNeTeHTHOCTb
nonb3oBaTens BnseTcd 6a3oBon ANA pasBUTUA MHGOPMALMOHHOM, KOMMYHUKALWOHHOW 1 NoTpebu-
TeNbCKOW KOMNETEHTHOCTHU.

Mpwn obLleM pacCMOTPEHUN, TeEXHNYEeCKas KOMMEeTEHTHOCTb MHTepPHeT-N0Nb30BaTeNsa BKOYaeT B Cebs
yeTblpe OCHOBHbLIX KOMMOHEHTA:

1. CnNocobHOCTb Y FTOTOBHOCTb MCMOMb30BaTb TEXHUYECKNE YCTPONCTBA, @ TakxXe oCBamMBaTb HO-
Bble MHQOPMALMOHHbIE TEXHONOTMM NO Mepe UX Pas3BUTUSA.

2. CnocobHOCTb 1 FOTOBHOCTbL paboTaTb C MPOrpaMMHbIM obecneyeHeM, a UMEHHO: BbibupaTh,
yCTaHaBNMBaTb, HAaCTpanBaTb M UCNONb30BaTb NMPUIOXEHUS Pa3HOro Tuna.

3. CnocobHOCTb M FOTOBHOCTb yCTaHaBAMBAaTb M HacTpaMBaTb coejuHeHne ¢ IHTepHeToM 1 pabo-
TaTtb B CeTw.

4. CnoCcobHOCTb VM FOTOBHOCTb OTBETCTBEHHO 1 6€30MacHO NCNOb30BaTh TEXHNYECKME YCTPOA-
CTBa, NporpammHoe obecrniedeHne n MHTepHeT.

TexHN4Yeckasa KOMMETEeHTHOCTb HeobxoanMa ANns 3dPeKTUBHON feATenbHOCTU B UdpPOBOM MUpe.
AkTnBHOe pa3Butne UKT noTpeboBano n3mMeHeHNin BO Bcex chepax 0b6LLeCTBEHHOM XNU3HU, B TOM Yncie
B obpa3oBaTenbHOM cpege. LLkone oTBOAUTCA BaxHas ponb B YOPMUPOBAHUN KOMMETEHTHbIX 1 OTBeT-
CTBEHHBbIX FpaxjaH undposoro Mupa.

Taknm 06pa3oM, CeroAHsa yumTenb JOXKEH He TONbKO 061a4aTh 06LWEenoAb30BaTeNbCKMMU HaBbIKaMu
paboTbl Ha KOoMMblOTepe N B IHTepHeTe, HO U yMeTb aKTUBHO 1 3P GEKTUBHO NCMONb30BaTb BO3SMOXHO-
ctn VKT B cBoel npodeccroHanbHOM feaTeNbHOCTU. DTO BKOYaeT B cebd 3HaHMe LndpoBbIX 06paso-
BaTeNbHbIX TeXHONOTNIA, NnpuMmeHeHne NKT B yuebHOM npoLecce 1 BO BHey4yebHOl paboTe, MCNOAb30-
BaHWe CeTeBbIX TEXHONOrMiN B 06pasoBaTeNbHON feATenbHOCTU, NpuMeHeHne VKT agns opraHusaymm
COBMECTHOWN paboThbl CO LUKONbHUKAMU, HAaBNOAEHUS 3a X BbIMOJIHEHMEM B X04e NpoBeAeHNs NHANBN-
AYyanbHbIX WAW TPYMNMOBbLIX y4ebHbIX MPOEKTOB, TEMaTU4YeCKOro NA1aHMPOBaHUA NO NpeaMeTy, OLeHKN
3HaAHW yyawmxcs u T. 4. [5]. Takxe B yCNOBUAX HEMPEPLIBHOIO Pa3BUTUA N U3MEHEHUS TEXHONOTUIA
KNOUEeBYH pPOJib NpuobpeTaeT yMeHne N MOTMBALUSA Ha CaMOObyyeHMe B KOHTEKCTE HEMPEpPbIBHOTO
0b6pa3oBaHNA 1 pa3BUTME 3TOMO YMEHNA N MOTUBALUM Y YUaLLUXCS.

bonee Nnogpo6HOro paccMoTpeHUs TpebyeT TexHUYeckass KOMMNETEHTHOCTb B KOHTEKCTe 6e30MnacHoro
NCNONb30BaHUS YCTPOMCTB A0OCTyNa K IHTepHeTY, NporpaMMHOro obecneveHus 1 6e30nacHoro
MoAKNOUYEeHUS.

TEXHUYECKUE ACMEKTbI
MCNOJIb3OBAHUA MHTEPHETA
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I T Pucku v nx npopunakTmuka

Onunpaschb Ha «TpW K1UTa» NHTepHeTa, pacCMOTPUM TEXHUYECKNE PUCKU, C KOTOPbIMUK CTanKMBaOTCS
ero nosib3oBaTtenu.

Pucku, ces3aHHbIE C «xcene3oM». KomnetloTep npeacTaBasieT cob60li JOBOAbLHO C/IOXHOE 3/1eK-
TPOHHOeE YCTPOWCTBO, BC/IeACTBME Yero ero pabota HensbexHo nogeepxeHa cboam. MocneacTens
60NbLUINHCTBA MeNKMX CH0eB OCTATCS He3aMeYeHHbIMU ANSA Noib30BaTeNell, Tak Kak MporpaMmm-
Hoe obecneyeHe cnpaBnsieTcs ¢ HUMKU. OZHAKO HeKOTOpble OWNBKN B paboTe «wkenesa» MoryT
npuBecTn K yTpaTe paboToCcnocobHOCTN OTAENbHbBIX MOACUCTEM WU AdXe BCEro YCTPOMCTBA.
AnnapaTHbI/i PEMOHT MepCcoHaNbHbIX YCTPOWCTB, Kak NpaBuno, TpebyeT BMellaTenbcTBa npodec-
CUOHaNOoB.

Pucku, cess3aHHbIe € npo2paMMHbeIM o6ecneyeHueMm. MporpamMmHoe obecrieyeHne Takxe
nojBepXeHo oWwmnbkam, KOTopble MOTYT MPUBECTU K HenpeABUAEHHOMY MOBEAEH WO MPOrpamMMel,
noTepe UAN Nopye JaHHbIX, yI3BMMOCTAM B 6€30MacHOCTU. 3TU PUCKK CBA3aHbI Kak C BpejOHOC-
HbIMW MporpaMmMamu, Tak U ¢ Npo6aeMaMmun NPU UCNONb30BaHUW NPUKAALHOTO MPOrPaMMHOro
obecneveHns n owmnbkamm B paboTte MO.

Pucku, cesa3aHHble ¢ Cembro. HapylieHus B paboTe CeTu He BAUSIOT Ha paboTOCNOCOBHOCTb
«kenesa» 1 MO, 0AHAKO MOTYT HapYyLWNTb NPUBbLIYHbI/ NPOLLECC UCMNONb30BaHUA VIHTepHeTa: nosb-
30BaTe/lb MOXeT MoTepsATb AOCTYN K AaHHbIM, XpaHALMMCA B «0bnake», nHpopmauuu B NHTepHe-
Te, 06 EHMIO C KOTeraMu 1 Apy3baMn. OTAeNbHbIN KNacC PUCKOB, CBA3aHHbIX C paboTon CeTu,
NpeACTaBASOT PUCKU KpaxXy KOHGUAEHLUMANbHbBIX AaHHbIX U 3apaXXeHUs YyCTPONCTBa BPeAOHOCHbBIM
MO, KoTopoe B OCHOBHOM pacnpocTpaHsaeTcs Yepes MIHTepHeT.

Hun>e Mbl 0OCTaHOBUMCS Ha ABYX OCHOBHbIX TUMaX TEXHNYECKNX PUCKOB: KpaXe nepCcoHanbHbIX JaHHbIX

N HapyweHnm pa6OTbI yCTpOI7ICTBa. OTO rnaBHble I'IpO6}'IEMbI, C KOTOPbIMIW Yalle BCero CtTaJkKMBarTCA Kak

AeTNn, TaK N B3pOCAble. B3ﬂ0My N Kpaxe NIMYHbIX AaHHbIX Yallle BCero noABepraroTca akkayHThbl COLManb-

HbIX CETEN N MOYTOBbIE AdKKaYyHTbI, CNCTE€MbI OHNalH-onnaTbl n I/IHTepHeT-GaHKVIHFa. Kak npasnmno, 310

nponcxoanT BcneacTBne yCTaHOBKW Ha KOMNbOTEP BPEAOHOCHOTO no, LeneHanpaBneHHbIX ,D,eVICTBI/IVI

XaKepoB-3/10YMbILW/TEHHMKOB, a TakXXe HEOCTOPOXHOCTN 1 HeCO6ﬂI-OAeHI/IVI npasun KOHd)VI,CI,EHLI,VIaﬂbHO-

CTV JaHHbIX. HapylweHue paboTbl yCTpONCTBa NogpasymMeBaeT Kak abCoONMOTHYO HEBO3MOXHOCTb €ro
BK/ItOUEHUS 1 paboTbl (HaNpuUMep, ecin TPOAH-610KNPOBLUNK 3aHAN BECb MOHUTOP 6aHHEPOM C MPOCh-
60/ NnepeBecTN AeHbrM MO yKa3zaHHOMY HOMepY), Tak 1 yxyAlleHne ero ob6bI4YHON paboTel (Hanpumep,
CHUXEeHNe CKOpOCTN nepeAaydn JaHHbIX).

JIHWA MOMOLLW

Konsa, 15 nem

«f ckayan u3 VIHmepHema 00Hy npo2paMmMy HQ menedoH, U npu YyCMAaHOBKE 8bl1e3/10 npedynpexcoeHue
06 omnpaske cMc. A He 0as1 c80e coaaacue, HO 8 KOHYe 3a2Py3KU Npuw10 mpu cMC C KOPOMKUX HOMepos
U €co cHema Moe20 meneoHa CHAAU MHO20 deHez. [Toxcanylicma, sepHUmMe deHvau! Ckavusan ¢ calima:
http://symbian-flash-player.ru/».
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I MpodunakTmka pnckos

Aocmyn e UnmepHem: ucnons3yiime 6e3onacHsle cemu

Cnocobbl focTyna B VIHTepHeT pa3ain4yaroTca No CTeneHn HaZeXHoCTW: HeKoTopble MOryT npeAcTas-
NIATb Yrpo3y KOMMbIOTEPY U NINYHBIM AaHHbIM. OCO6@HHO 3TO aKTyaJlbHO MPW NCNOAb30BaHUK Ny6ANY-
Hblx Wi-Fi-ceTein, Hanpumep npu nogknyeHun Kk 6ecnnatHol cetn Wi-Fi B kade. CnegyeT yunToiBaTh,
Nno60o Yenosek MOXeT NepexBaTUTb AaHHble, NepejaBaeMble MeXAy TOUKOW A0CTyMNa 1 BaLLUM YCTPOU-
CTBOM. /11151 3TOro eMy A0CTaTOYHO HaXOANTbLCA B 30He JeNcTBNA ceTU. MIHorAa (B HEKOTOPbIX Cy4vasx
3TO KacaeTcs MU NPOBOAHbIX ceTel) 3N10yMbILUNEHHNK MOXET He3aMeTHO BCTPOUTLCS B O6MeH AaHHbIMU
MeX/Ay NnoJib3oBaTesieM N yAalleHHbIM cepBepoM. [Tpy 3TOM OH MOXET M0 CBOEeMY YCMOTPEHWIO Mpepsbl-
BaTb OTMNpPAaBKy YacCTU AaHHbIX UKW OTNPaBAATb OT UMEHW NOoJib30BaTeNisd MU3MeHeHHble JaHHble. [ony-
YaeTCs, YTO BeCb O6MeH AaHHbIMUW MPOXOAUT Yepe3 KOMNbIOTep TpeTbero Anua, KOHPUAeHUMaNbHOCTb
MHboOpMaLMK MOXeT BbITb HapyLleHa, a NpuBaTHble AaHHble CTaHYT AOCTYMHbl 3/10yMblLLUNAEHHWUKAM.

JeTn n NoAPOCTKM B 3TOM OTHOLUEHUW 0COBEHHO ysA3BUMBI. M0 JaHHbBIM nccnegosaHng ®oHga Pas-
BUTUSA VIHTEpHET, MUHNMYM MOJIOBMHA WKOJIbHUKOB B POCCUM NONb3yrOTCA ANA BbIXOAA B VIHTepHeT
cMapTPoHamu, NnaHWeTamMn U APYrMMimn NepeHoCHbIMK YCTponcTBaMn, obopysosaHHbiMu Wi-Fi moayns-
MU, @ OKON0 5% AeTel ncnonb3lyeT ANna gocTyna B CeTb KOMMbIOTEPH!, HAX0AALWMECS B 0OLLLeCTBEHHOM
nonb3oBaHuKM (puc. 13).

PekomMeHaaUMn No 6e30macHOMY MCNOoNb30BaHW0 Wi-Fi
oT Google

Obpawalite BHUMaHMe Ha aZpec caiTa: KaxeTcs M OH NOAANHHbBIM? YA0CTOBEpPbTECh, UTO
OH HauMHaeTcsa C KOMbUHaunn https:// — 3TO 3HaYUT, YTO Balle coejMHEHNE C Beb-CalToM
3aWndpoBaHO M 310YMbILLIEHHMKAM byAeT C10XHee NoNy4YnTb Ballu INYHbIe gaHHble. Kpo-
Me TOro, B HeKOTOpPbIX 6pay3epax psafoM ¢ o603HaveHnem npoTtokona https:// otobpaxaert-
€A 3HAYOK 3aMKa: 3TO 3HAYUT, YTO CcoeMHEeHMe 3aLynLLeHOo N bonee 6e3onacHoO.

Mpwn nogknouYeHUN Yepes obLLeaoCTyNHYO ceTb Wi-Fi 10601 xenarowmin MoxeT oTcie-
ANTb MHbGOpMaLMto, KOTOPO 06MeHBaeTCs Ball KOMMNbIOTEP 1 TO4YKa AocTyna. He nonb-
3ylriTecb NAaTEXHbIMW CUCTEMAMU U APYTVMMN BaXHbIMU CeEpBUCaMU NpY paboTe C TaknMm
coefuHeHMVeM.

Mpwn ncnonesosaHum Wi-Fiy cebsa goma o653aTenbHO 3alMTUTE CeTb naponeM. He nc-
nonb3ynTe Naposb, NpejnaraemMbln MO YMOAYaAHMWIO, OH MOXET 6biTb N3BECTEH 3/10YMblLL-
NneHHWKaM. CnefyiiTe MHCTPYKLUAM MHTEPHET-NpoBanjepa U NCNoAb3yliTe COBCTBEHHYHO
KOMb6MHaLN CUMBOIOB. B HacTpokax ToOUkK JocTyna BbibupainTe npoTtokon WPA2 —

Ha CeroAHALWHNM AeHb OH Hanbonee sdPpeKTUNBEH.

Bonee I'IO,CI,pO6HbIe pekoMeHgaunm no 6e3onacHocTtn B CeT — Ha O6pa3OBaTEJ'IbHOM nop-

Tane Google «Mone3Ho 3HaTb»: http://www.google.ru/intl/ru/goodtoknow/.
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HadexcHele naponu

Ana pgoctyna K pasfMyHbIM MHTEpHeT-pecypcaM 1 CepBUCaM (31eKTPOHHAas MnoyTa, coumanbHble ceTu,
NINYHBI KaBUHET B MHTePHeT-MarasnHe 1 4p.) 4acTo TpebyeTcs 3aBOANTb YHeTHble 3aNnUCK C YHUKab-
HbIM MMeHeM Mo/ib30BaTens (M0rMHOM) 1 naposieM. CUMTaeTCH, YTO HUKTO, KPOME CamMOro rnosb3oBaTe-
NS, He 3HaeT ero Napo/jb. OTO He BCcerAa Tak. laHHble ccnej0BaHNA MOKasblBatOT, YTO TOIBKO MONOBU-
Ha OMpPOLUEHHbIX LKOAbHUKOB HUKOMY He AaBaJjia Maposiv OT CBOUX akkayHTOB B COLiMANbHOM ceTn nau
3/1eKTPOHHOM nouTe. Kaxabl NATbIN AenNACcS NapoasaMu ¢ 6AN3KUMN APY3bAMU, KaXAbIV AeCATbI —

c poantTensmu. Npun 3TOM eANHWLbI AaBanu Naposib OT akkayHTa He3HaKoOMbIM Ntoaam (puc. 14).

[OCTOMHCTBO MCMONb30BaHWS Napona ANs 3aLlNTbl yY4eTHOI 3anncu — NpocToTa peanmsaunm.
HepocTaTkym — BO3MOXHOCTb KOMApOMeTaumu nan nogbopa napons. CyliecTByroT 1 gpyrve 6onee
CNI0XHble MeTOAbl, HaNpuMep bnomMeTpruyeckme Napoan NN KAUYN ayTeHTUPUKaLmM. OHM Yalle
BCEro UCMob3yrTCsA B KOPNOpaTUBHON paboTe. MNMpun bBromMeTpryeckol ayTeHTUdmMKaymm B kavecTee
napo/s NCNOJIb3YTCA YHUKaNbHbIE XapakTepUCTUKN KaXA0ro MHAUBUAYYMA, UX HEBO3MOXHO
noTepsTh, NepeAath, 3a6bITb. YHUKANbHOCTb BUOMETPUYECKNX XapaKTEPUCTUK ABASETCH XopoLuen
3alNTONM OT BOPOBCTBA AWM MOLLeHHNYecTBa. CerogHs yxe AelCTBYOT MeTOAbl 6OMeTpuYecKon
ayTeHTUdMKaLMM NO OoTNeyaTkaM nanbLeB, MO PaAyXXHOW 06010UKe F1a3a, a Takxke CUCTeMbl
pacno3HaBaHWA peyun. B byayliem Hac XAeT ayTeHTUPMKALMA Ha ocHOBe aHanmsa AHK, noxoakun
yenoseka, GopMe yLIHOM pakoBUHbI 1 Jaxe 3anaxa. Ho 3To — TexHonoruu 6yayuiero, a noka Hanbonee
pacnpocTpaHeHHON cxemMoil ayTeHTUdmKaumm B CeTn oCTalOTCA IOTUH 1 Mapoib. TakMm 06pasom,
6e30MacHOCTb NPY CO3A4aHNN, NCMONb30BAHUN U XPaHEHWW Naposeil MeeT 60/bLIOE 3HAaYeH e,

Puc. 14. Omeeme! pocculickux

nodpocmkos 12-17 nem Ha eonpoc

«/Jagan au mel K020a-1U60 NAPONL

0m c80e20 akkayHma e coyuanbHoll

cemu unu 31eKmpoHHol noyme?»
(UccnedosaHue yugposoli kom-
nemeHm+ocmu, ®oHO Paszeumus
ViHmepHem npu noddepixcke Google,
2013 2)

Hukomy He paBanu 61 % 56%

CBOW Naposb

BAn3Komy apyry 19% 22%
Poautenam 12% 14%
BpaTbaM / cecTpam 8% 8%
mom 1% 1%

3% OnpoLLUEHHbIX 3aTPYAHWINCL C OTBETOM
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BesonacHOCTb Npu ayTeHTUPMKaLUKM obecnevnBaeTcst COBMOAEHNEM HECKONIbKUX KOYEBbIX 3/leMeH-
TOB: HaZeXHOCTb, pa3Hoobpasne N NpaBuUAbLHOE XpPaHeHWe napoeli. HageXHoCTb Napons HanpsiMyto
3aBUCUT OT €ro AJVHbI U CIOXHOCTU. PasHoo6pa3uve npegnoniaraeT UCMoJib30BaHMe pasHbIX Naponei
ON51 Pa3HbIX YUETHbIX 3anuceli n perynsapHoe nameHeHune napons. Heobxoammo Takxe obecneynBaThb 3a-
LWNTY 3aMnCcaHHbIX Naposein N 0cobeHHO BHUMaTeNbHO OTHOCUTBCA K 3alUUTe akkayHTa B 3/IeKTPOHHOW
nouTe, Yepes KOTOPYH MNPOUCXOAUT PerncTpauns Ha Apyrux pecypcax. CylecTByoT aBTOMaTU3NpPOBaH-
Hble CNyX6bl, MOMOTaloLLNe FTEHEPUPOBATb U XPaHUTbL MNAapPON OT PasHbIX CEPBUCOB.

PekomeHaaLnn AN HafeXHOCTW Napong

1. HageXxHbIli Napoib — 3TO BaXHbIA 3/1€MeHTbl 3aLWNTbl, KOTOPbIA NO3BONAET 3HAUW-
Te/IbHO MOBLICUTb 6€30MacHOCTb OHIaMH-TPaH3aKUMin. Kntouesble 3ieMeHTbl HageX-
HOCTW Napons — ANINHA U CNOXHOCTb. ifeanbHbl Napoib — 3TO AAWHHAs KOMOUHa-
LMS pasNNYHbIX 3HaKOB, KOTOpas BKtoUYaeT B cebst OyKBbl U LUPPbI, @ TaKXe 3HaKn
NYHKTyauum n cMMBobl. ECIM 3TO BO3MOXHO, CTapalitecb UCMONb30BaTb BOCEMb
n bonee 3HaKoOB.

2. He ncnonb3yiiTe 04MH N TOT Xe Napo/b Be3je. 310YMbILLIEHHUKN KPajyT yYeTHble
JaHHble Ha caliTax co cnaboli 6e30MacHOCTbLIO, @ 3aTEM MbITAOTCA UCMNONBL30BaTh Te
Xe NMaposiv U MMeHa NoJib30BaTess, YTO6bl MONYYUTb JOCTYN K 6o/1ee 3aLNLLEeHHbIM
pecypcam, HanpumMmep, 6aHKOBCKMM caTaM.

3. CrapaiiTecb peryasipHO MEHSITb CBOM Mapo/un. YCTaHOBMTe aBTOMAaTMYeCckoe Hanomu-
HaHVe, KoTopoe 6yAeT yBeJOM/SATL BaC 0 HEO6XOAMMOCTM CMEHUTb NapoaN Ha 1C-
Mofib3yeMbIX BaMU pecypcax.

4. Yem 6onblue pa3HOO6p33Hb|X CMMBOJIOB Bbl NCMNOJIb3yeTe B Naponae, TeM iydylle. Tem
He MeHee, MOMHUWTE, YTO NporpamMmbl A4ns Nogbopa Napoaeli aBToMaTMYeCckn Nposeps-
FOT MX Ha 3aMeHy PacnpoCTpPaHEeHHbIX KOMBUHALNI BYKB HA CUMBO/bI, HanpumMmep «to»
Ha «2».

5. O6ecneubTe 3aWUTy ANA 3aNMNCaHHbIX Napoaei. byabTe BHUMAaTeIbHbI K TOMY, F4e Bbl
XpaHuTe uaun 3anncelBaete Napoan. BMecto Toro 4tobbel NMpuAyMbIBaTe Napoan, a Tem
6onee NX NMOMHUTb, MOXHO MCMO/b30BaTb aBTOMaTU3MpPOBaHHbIE CPeACTBa FreHepaL

N XxpaHeHns naponer, Hanpumep: Keepas (http://keepass.info/download.html/).

6. bByabTe akkypaTHbI C MaposieM K CBOEMY NMOYTOBOMY SALLMKY. IMEHHO OH, Kak MpaBuo,
CNYXUT KHOYOM AN HECaHKLMOHVNPOBAHHOTO AOCTYMNa K pa3HbIM caliTaM OT MeHM
nosb30BaTess, MOCKOAbKY Yepe3 email Mpon3BoOAMTCA perncTpaumns npakTu4ecku
Ha N6bIX CepBuCax.

MocmoTpuTe Takxe 6osee NoApobHbIE peKoMeHAaLMM Mo CO34aHNI0 HaZEeXHbIX Maponei
Ha nopTane Google «MonesHo 3HaTb»: http://www.google.ru/intl/ru/goodtoknow/online-safety/

passwords/.
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AdeyxamanHaa aymenmudukayus

MOMMMO CNOXHOMO Napoas MOTryT MCMONb30BaTbCA TakXe O4HOPa30Bble Napoaun, KOTopble MPUXOAAT
Nosib30BaTesto, HanpuMep, NO CMC UM 3N1eKTPOHHOW noyTe. BONbWNHCTBO NaaTeXHbIX CUCTEM U OH-
naliH-6aHKOB paboTatoT TONBLKO MO TaKOMy MpUHLMMAY. HekoTopble cepBUCHl MPeAnaratoT Mo XenaHuto
YCTaHOBUTb ABYX3TanHyt ayTeHTUdmMKaumo. Hanpmmep, Takyto BO3MOXHOCTb NpeAoCcTaBiseT NoOYTOBbIN
cepBuc Gmail (puc. 15). Korga nonb3oBatenb co3jaeT Naposib And akkayHTa Google, emy npegnaraeTcs
£06aBUTb AOMONHUTENBHBI YPOBEHb 6€30MacHOCTN — ABYX3TamnHyr ayTeHTUUKaL Mo
(http://www.google.ru/intl/ru/landing/2step/). laxxe ecnmn 310yMbILUNEHHWK YKpajeT UAn yragaeT naponb,
OH He CMOXeT BOWTK B akkayHT 6e3 TenepoHa nonb3oBaTens, Kyaa HanpaBaseTcs o4HOPa30BbIA KOA.

AKKayHTbI Puc. 15. Hacmpotlika dgyxaman-
Hol aymeHmuukayuu 8 3a1eK-
mpoHHoU noume Ha npumepe

» AkkayHT Gmail
- Be30NacHOCTS [ByxaTanHas ayTeHTUPUKALUNSA UauennTs
MocnenHve pencreus Crartyc:
KoHduaeHumansHocT [ByxaTtanHas ayTeHTUdMKauusa obecrnedmBaeT AOMOMHATENBHYIO CTEMNEHb 3aLLUMTHI
Google+ aKKayHTa 3a CHeT KOAOoB NoaTBepXAeHUA, BbiCblNTaeMbIX Ha TEJ'IE(*)OH nonb3oBarens
MoapoGHee....
MpoaykTbl

s CBA3aHHbIE NPUINOXEHUS N CalTbl  MepecvotpeTs paspetuetus

HacTpoiite gocTyn npunoxenuin n Be6-cainToB k cBoemy akkayHTy Google. MoapoGHee...

be3onacHoe ucnosib308aHuUe npo2paMMHO20 obecneyeHus
® AHmusupycei

«Bupycbl! Cnam! PeknaMHble 6aHHepbl!» — 3T0 NepBOe, YTO MOXHO YC/bILWaTb OT NOAPOCTKA, eCcau
CNPOCUTL €ro, YTO HeraTuBHOro ecTb B MIHTepHeTe. NccnegosaHne ®oHpa Passutna ViHTepHeT (2013)
MOKa3ano, YTO KaXAbl TPeTUN POCCUNCKUIA LWKONBHUK XOTS 6bl pa3 B Te4YeHMe roga CTankmeascsa c Bpe-
AOHOCHBIMW NMporpaMmmamMn B IHTepHeTe — 1 3TOT NoKasaTeslb OnepexaeT BCe jpyrve, B TOM Yncne
CTONKHOBEHWe ¢ MaTepunanamu, cogepxaumMm NnopHorpaduio NIM HOCALLMMN arpeccuBHbIN XxapakTep
[4] (pnc. 16).

Kak npaBuno, Nnpo BUPYCbl 3HAIOT BCe: U AeTu, N B3poc/able. [py 3TOM «BUpPyCcaMn» NONb30BaTENN
3a4acTyr HasbIBalOT Ntoboe BpegoHOCHOe O, KOTOpOe Ha CaMOM Jefie He OrpaHNYMBaeTCs TONbKO
BMpycamu. Kaxablih jeHb nossasetcs okono 200 000 HOBbIX BepCuii BPeAOHOCHbLIX MPOrpamMm: BUPYCOB,
TPOsIHOB, YepBeit 1 Ap. [3]. bnarogapsa nsobpeTaTeNbHOCTN 310YMbILLNEHHWKOB BPeOHOCHbIE
NporpamMMbl HaCTOIbKO Pa3HOO6pPAa3Hbl U XUTPOYMHbI, UTO B CUTyaLMX PeanbHOro CTOIKHOBEHUS C HUMU
3a4acTyto Jaxe oCBeJOMJIeHHbIe Mosb30BaTe N NonajatoT B OBYLUKY.
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Puc. 16. OHAQUH-Yy2pO3bl,
€ KomopeiMu cma-
Kueanuce pocculickue
nodpocmku 12-17 nem
3a nocnedHuli 200. Cpas-
HeHue oyeHok demeli

u pooumened, % (Uccne-
dosaHue yupposoli Kom-
nemeHm+ocmu, oHO
Pazeumus VIhmepHem
npu noddepcke Google,
2013 2.)

Cpe,qvl Hanbonee yacTo BCTpe4YaknLlWnXxcd BapnaHTOB pacnpocTpaHeHd BUpPYyCcoB cerogHda MOXHO BblAe-

NNTb Cliegytoline:

o [loddensvHasa yepo3a eupycHoli amaku. Mpwv noceLieHny HEKOTOPbIX CaliTOB MOXHO yBUAETb
(1 Aaxe ycnbllaTh MO XapakTepHOMY 3BYKY) BCM/IbIBatOLLME OKHa C COOBLLEHUAMN CeAytoLLero

cojiepxaHus: «Baw komnbetoTep 3apaxeH! Ckavante aHTUBMUpYCl», «Bal akkayHT B «OgHoOKNacc-

HUKax» B3fiOManu!» n 1. n. B naHnke n3-3a NONYYEHHOIo «HEMNPUATHOIO U3BECTUA» AaXe MHOormne

B3pOC/ible MOTYT KJANKHYTb Ha CCbIfIKY, YTO O6bIYHO MPUBOANT NM60 K MTHOBEHHOMY 3apaeHuto

KoMMNbloTepa BpeAOHOCHbIM MO, nMbo Kpaxe napons.

e BpedoHOCH®bIe CCbINKU. OCHOBHbLIM MOBOAOM 4151 6€CMOKONCTBA MOAPOCTKOB ABASIOTCS

BpeAOHOCHbIe aTaky Ha counansHele CeTn, MecceHzxepbl (ICQ, Skype 1 Ap.) 1 nouTy. Hanpumep,
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NOAOBHbIE CChIIKM MOTYT paccbilaTbCA CO B3IOMaHHbIX akKKayHTOB Apy3eli U Npu3biBaTh
nonb3oBaTteneli nepenitim No HUM: «[1OCMOTPU, Kak Tbl 340POBO NOAYUUACS Ha GoTO!», «[Iporonocyi
3a MeHsa!»
W T.N. JeACTBYIOT OHWN MO TOMY Xe MeXaHW3My, YTO 1 BCM/bIBatoLLMe OKHa.

e B3sn0M nezanbHbix caiimos. 310yMbILINEHHVKN B3/1aMbIBAIOT JerafnbHble nocelaemMble CaiThi
N yCTaHaBNNBAOT BPeJOHOCHbIE MPOrpamMMbl B HEBUANMOM A5 MONb30BaTeNs pexumme.

Kak n Bcsikoe MO, BpegoHocHoe MO HenpepbiBHO pa3BMBaeTCa U coBeplleHCcTByeTcH. M3bexaTb
He BCeX, HO MHOTUX HeMPUATHOCTEN NOMOratoT cnelnanbHble KOMMIeKCHbIe MPOorpamMMbl 3aLnTbl OT Tex-
HNYECKNX NHTEePHEeT-yrpo3 — nNporpamMmbl, KOTOpble Mbl MPUBbLIKAN Ha3blBaTb TEDMUHOM «aHTUBUPYC».
Takas 3aWwmTa 06HOBAAETCA B peXnMe peasbHOro BpeMeHn. Ha caMoM Jefne aHTUBUPYC ABAAETCA NNLb
YaCTbl KOMMJIEKCHOrO peleHna nHGopMaLmMoHHO 6e3zonacHoCcTU. Ero cocTtaBnsatoLme MOXHO pa3ge-
JINTb Ha NATb OCHOBHLIX FPYMNM: KNAaCCUYECKUA aHTUBUPYC, aHTULLINMNOH, OHNaH-CKaHep, ceTeBO 3KpaH
M Tak Ha3biBaeMas KOMMaekcHasa 3awumTa.

Knaccuvyeckuili aHmueupyc — 3T0 KOMMbIOTEPHAsA MPOrpamMma, Lenbio KOTOPOol ABAsSeTcs o6Hapy-
XUTb, NPeA0TBPaTUTb Pa3MHOXEHMWE N YAaNANUTb KOMMbIOTEPHbIE BUPYChI U ApYyrne BpeAOoHOCHbIe Mpo-
rpammel. MHOTrVe aHTUBMPYCbl He TO/IbKO MO3BOJIAKOT 0O6HapyXMBaTh BPeAOHOCHbIE MPOrpaMmMbl Ha KOM-
netoTepe, HO U NPenATCTBYIOT UX HECAHKLMOHUPOBAHHOMY NMPOHUKHOBEHWIO Ha YCTPOMCTBO.

AHMUWNUOH — aHTVBUPYCHaA NporpaMmma, npejHasHavyeHHas ANA o6HapyXeHWsa 1 yganeHuns wnu-
OHCKOro MporpaMMHOro obecrnieveHus (spyware) c KoMnetoTepa nosbsosatens. CerofHa aHTULLMNNOHbI
B UNCTOM BUAE NpaKTUYeCcKn He NCNoab3ytoTca. Kak npaBuio, OHW BKAOYAOTCA B COCTaB aHTUBUPYCOB
VAN KOMMJIEKCHbIX CPeACTB 3aLlNTbl KOMMBIOTEPOB N UMEIT JONONHUTENbHbIE YHKLNW, MO3BOASAIOLNE
YAANATb arpeccrBHYyto peknamy (add-aware) n gpyrvie BpejOHOCHbIE MPOrpamMmmel.

OHAaiiH-CKaHep — aHTUBUPYCHOE CPEACTBO A/ O6HAPYXEHUS 1 yAaNeHns BUPYCOB 13 $paiinoBoii
CUCTeMbl MePCOHaNbHOro KOMMbloTepa, NOAKAOYEHHOro K ceTn MHTepHeT. OCHOBHbLIM MperMyLLecTBOM
OHNaNH-CKaHepPOB ABAAETCHA OTCYTCTBME HEOOXOANMOCTM YCTaHOBKM NpUaoXeHnsa. K HegoctaTtkaM MOX-
HO OTHeCTU TOT PaKT, UTO CKaHep TONbKO 0BHapYXMBaeT BUPYChl, KOTOPbIE YXe MPOHUKAN B CUCTEMY,
1N He cnocobeH 3aWnTUTb KOMNbBIOTEP OT ByAyLLLero 3apaxeHus

Cemeeolil 3KpaH — 370 nporpamMma, obecrneunsaroLlas 6e30MacHyo paboTy KOMMbIOTEPa B JIOKab-
HblX ceTax U VHTepHeTe. OHa No3BoNSAET KOHTPONNPOBATb U GUABTPOBATL CeTeBOW Tpaduk, a Takxe
obecneynBaeT 3aLMTy KOMNbOTepa B CeTV 0T HECaHKLMOHWPOBaHHOro AocTyna. OfHaKo ceTeBoOW
3KpaH He B CMax 3alUTUTb KOMMbIOTEP OT BPEJOHOCHbLIX MPOrpamMm, 3arpy>XeHHbIX nNosb3oBaTenemM Unm
nonasLLNX Ha KOMMbIOTEP C MEPEHOCHOr0 HOCUTEeNS, HanpuMep ¢aeLlKn.

KomnnekcHaa 3auyyuma — 370 KOMMNAEKC aHTUBUPYCHbLIX MPOrpaMMHbIX CPEACTB, NpeAcTaBASEMbIN,
Kak nMpaBufo, Noj HasBaHmeM «Internet Security» 1 BkatOUatoWMiA B cebst BCe MepeyncieHHble Bbille
CpeAcTBa 3aWMTbl KOMMNbIOTEPa NAOC JONOAHUTENbHbIE QYHKLMOHAAbHbIE KOMMIOHEHThI, Takme Kak po-
AUTENbCKUN KOHTPO/b, 3aliMTa OT CNama U MHOroe gpyroe.

BONBLWIMHCTBO NNLEH3NOHHbLIX CPeACTB 3alluThl NpeAsaraeT Kak oTAe/lbHble, TaK U KOMIMJIeKCHble
peweHus. CyLecTBYOT NaaTHble BapunaHThl, kak To: Kaspersky Lab, ESET NOD32, DrWeb, Avast,
Trend Micro un ap. OfgHaKo ecTb 1 becnnaTHble peweHns, Hanpumep «Microsoft Security Essentials»

1 «Avast Free Antivirus». Bbibop 3aBUCUT OT IMYHbIX MPeANOYTEHUN, LeHbl TNLEH3UU, BO3MOXHOCTEN
nporpamMmMHoro obecneyeHunsa u T. N. Ha cante http://av-comparatives.org/ MOXHO HalNTW CBeAEHUS

O Pa3/INYHbIX aHTUBUPYCHbIX NpOorpaMMax M 03HaKOMUTbLCA C pe3ynbTaTaMn UX TECTUPOBaAHWA.
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Kak 3aWUTNTbL KOMNBIOTEP AW APYyroe YCTPOUCTBO OT
BMPYCOB: pekomMeHaauum ot Google

e PerynsipHo o6HOBNSNTe 6pay3ep 1 onepaymnmoHHyt cnctemy. OBbIYHO onepaLnoHHbIe
CUCTeMbl VU MPUNOXKEHNS CAMU COOBLLAIOT BaM O TOM, YTO UX MOXHO O6HOBUTbL. He OT-
KnajblBaiTe 06HOBNAeHMe Ha NOTOM! YA3BMMOCTAMK B yCcTapeBLNX Bepcuax MO moryT
NO/Ib30BaTbCA 3N10YMbILINEHHUKN, YTOBbI MOYyUYNTb AOCTYN K BallUM AaHHbIM. bpaysep
Chrome aBTOMaTU4Yeckn ob6HOBASIETCA A0 MNOCAEAHEl BEpCUM NPU KaxAoM 3anycke,
obecneymBas HageXHYH 3aLMTy 6e3 yCUAMIA CO CTOPOHbLI MONb30BaTens.

e BHUMMaTeNbHO ciejuTe 3a TeM, kakme Beb-caliThbl Bbl OTKpbIBaeTe 1 YTO 3arpyxaere.
9T0 OTHOCUTCH K My3blke, dunbmam, ¢painam, nnarmHam 1 A4oMoaHeHNAM Ansa 6payse-
pa v T. 4.

e OcTeperalitecb BCM/bIBAOLMX OKOH, KOTOPble NpeAsaratoT BaM yCTaHOBUTb MO nan
YCTPaHUTb HenonaAku. B Takmx coobLEeHNAX YacTo yKa3aHo, YTO Ball KOMMbIOTEp 3a-
paxeH 1 npegnaraemoe MO MoXeT ncnpaBuTb Npobaemy. He BepbTe aTOMy. 3akpoiiTe
BCMNJibIBaloLLee OKHO 1 He HaXMMalTe Ha CCbiNKW B HeM. He oTkpbiBaiTe danbl Hens-
BECTHbIX TUMOB N He HaXumaliTe Ha NOJA03pUTeNbHbIE MpejynpexeHuna B bpaysepe,
npejnaratoline oTKPbITb Kakne-116o dannbl. ECav Bbl BCe-Taku nepeLunn Ha npejna-
raemyto cTpaHumuy, nHorga epegoHocHoe MO He faeT NOKUHYTbL ee (Hanpumep, OTo-
6paxkaeT 3anpocC Ha 3arpy3ky CHOBa 1 CHOBa). B 3TOM cny4vae Hy>XHO 3aKpbiTb 6pay3ep
B AMcCreTyepe 3aj4a4y Uin MOHUTOPE akKTUBHOCTY BalLell onepauoHHOM CUCTeMbI.

¢ Mbl pekoMeHgyeM J06aBUTb HYXHble BaM CailTbl B 3ak1aAKM, NepexoAnTb Ha HUX C MO-
MOLLbIO MONCKOBOW cucTeMbl A BBOAUTL URL B agpecHyto CTpoky bpay3epa. Yoeau-
Tecb, UTO agpec Beb-caMTa HaumMHaeTca ¢ https://. 3To NpoTokon 3awWndpoBaHHOTrO
NoAKAOYEeHNA, KOTopoe obecneunBaeT bonee 3G PeKTUBHYIO 3aLLUTY AAHHBIX.

e YcTaHaBnuBalTe MO TONbKO U3 HaAeXHbIX UCTOUHUKOB.

e KakoBa penyTtauust marasnHa? Monb3yiTecb TONbLKO aBTOPUTETHbLIMK pecypcamu, Taku-
MW KakK BCTPOEHHBbIN MarasuH NpuaoXeHWUn Nan cant pa3paboTymka, a He CTOPOHHUMMN
cantamm ans 3arpyskm MO. Mbl Takke peKkoMeHAyeM U3YyUUTb OT3bIBbl O paspaboTyn-
ke. MonpobyinTe HaliT 0630p NHTepPeCylLLero BaC NPUIOXKEHNA AN KOMMEHTapumn
nonb3oBaTtenei. Ecnm okaxeTcsi, YTO OHO MHOTMM He MOHPaBUIOCh U BbI3biBano
TexHn4yeckne npobaembl, BPAA A1 CTOUT ero 3arpyxaTb.

e O6HapyxXuB nocse 3arpysku nobble NoJ03pUTeNbHbIE MPU3HaKW (YCTPOCTBO Meja-
NeHHo paboTaeT, NOSBAATCSA BCM/bIBAOLLME OKHA UAWN BbIMONHAKTCSH HEMOHATHBIE
nnatexu), HemeaneHHo yaanute MNO 1 NnpoBepbTe CUCTEMY C MOMOLLLIO MOCNeAHel
BEpCUUN aHTUBMPYCHON NporpamMmel.

e MHoruve 6paysepbl NpesynpexAatoT Nofb30BaTesIsi O TOM, YTO OH MbITAETCH OTKPbITh
CaNT, pacnpocTpaHsaoLWnii BpegoHocHoe MO. Mony4ns Takoe npegynpexieHune,
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nocMmoTpuTe Ha URL 1 nogymalitTe, CTOUT 1N NepexoAnTb Ha TakoW caiT. [laxe ecan Bbl
y>Xe 6blBasn Ha HeM, C Ballero NpoLUioro noceLweHns oH Mor 6bITb B310MaH. B Takom
cnyyae He cnedyeT NOb30BaTbLCSA Be6-pecypCcoM, NoKa BAajenblibl He BOCCTAHOBSIT ero.

e Ecnn Bal KOMNbHOTEP 3apaxeH BpejoHOCHbIM O, nocTaparitecb HeMeNeHHO ero yja-
NNTb. YTOObI OUYNCTUTE KOMMbIOTEP, MPOCKAHVPYNTE €ro C MOMOLLbI XOTH 6bl 0AHOTO,
a Nyylle HeCKobKMUX BblCOKOKAYeCTBEHHbIX aHTUBMPYCOB. IPPEeKTUBHOCTb TakUX Mep
He rapaHTVMpPOBaHa, HO Noc/ejHNe BepCcnn aHTUBUPYCHOro MO 06bIYHO CNpaBAAoTCS
C BO3N0XEHHbIMW Ha HUX 3ajavamun. Ha canTe http://av-comparatives.org/ MOXHO HalTw

cBejeHnA O pa3/INyHbIX aHTUBUPYCHBIX MpOrpaMMax M 03HaKOMUTbCA C Ppe3yibTaTaMM
Mx TectnpoBaHu.

MopgpobHee Ha nopTane Google «[Mone3Ho 3HaTb»: http://www.google.ru/intl/ru/goodtoknow/
online-safety/device/.

be3onacHasa ycmaHo8Ka npo2paMMHO20 obecnevyeHus

YacTo XxepTBaMu NoAAeNbHOr0O MPOrpaMMHOro obecrnevyeHUss CTAHOBATCA UMEHHO LUKOJIbHUKM,

Yy KOTOpbIX HEeT $MHAHCOBbLIX BO3MOXHOCTEN Npnobpectn xenaeMyto NnporpaMmMy, BO3MOXHOCTW NPOBeCTU
nnaTex (oTcyTcTBME BAHKOBCKOW KapThl), 3aTO eCTb YMeHMe CKaumBaTb W YCTaHaBANBAaTb HeseraibHoe
MO. Npun ckaymBaHUM NMPATCKMX MPOrpaMm C PasanYHbIX HENNLEH3WOHHbBIX CaliTOB, TOPPEHTOB UK
$annoobMEeHHHNKOB eCTb PUCK MONYUUTb «6OHYC» B BUAE NPOrpaMMbl-LLINMOHa, HepaboTaroLlei

Bepcumn MO nnm BoobLLe He TON NporpaMmbl. 3a4acTyro Xakepbl MOAUPULNPYOT 0B6bIYHbBIE MPOrpPaMMbl,
£06aBNAA K HAM BPeAOHOCHBI KOA, 1 pa3MeLlatoT nx Ha palinoobMeHHMKax. bonee TpetTn nporpamm,
CKayaHHbIX Yyepe3 GpaiIo0bMEeHHNKN NAK NMUPUHTOBbIE CeTU (BO3HMKaKOLWMe Ha OCHOBE J0rosopa
WHTepHeT-npoBanjepoB 06 obMeHe nHTepHeT-TpadmnKoM Mexay AByMSa 1 6onee ceTamu) cogepxaTt
TPOSiHbI M Mpoyee BpegoHocHoe MO [9] . SKOHOMMA Ha MOKYMNKe NMPorpamMm MoxeT 06epHYTbCA Kpaxei
NINYHBIX JaHHbIX, MAaTeXHbIX PEKBU3UTOB, U, Kak cneAcTeune, 601bWNMN GUHAHCOBLIMW MOTEPAMU.
MOMNUMO PUCKOB 3apaKeHNsA KOMMbIOTepa CyLWeCcTBYOT 1 gpyrue, ropasso 6osiee cepbesHbie OMaCHOCTU.
CkaumBaHuVe 1 pacnpocTpaHeHne HeanueHsnoHHoro MO aBageTca HapylweHneM 3akoHa, U MHorune
LWKONIbHMKM 3TOr0 He 0Co3HatoT. TeM He MeHee, Npu onpejeieHHOM CTeYeHUN 06CTOATEeNbCTB 3TO MOXeT
rpo3nTb NpecnefoBaHUAMN CO CTOPOHbBI MPaBOOXPaHUTEIbHBIX OPraHoOB 1 NpaBoobiajaTenein, HeManbim
wTpadoM 1 gaxe nuieHnem cBob6oAbl Ha CPOK JO ABYX f1eT.

Mo gaHHbIM nccnegoBaHusa ®oHga Paseutna MHTepHeT (2013) Tonbko 13% aeten n 14% B3poCabIxX
yMeloT NpoBepsTh HaZeXHOCTb MCTOYHUKOB MPOrpaMMHOro obecneyeHuns. lns Toro 4Tobbl 06esonacuTe
cebs OT PUCKOB, CBA3aHHbIX C YCTAHOBKOM MUPATCKMX KOMURA, cnedyeT ckauymBaTb NPOrpamMMbl TONbKO
C calTa pa3paboTumka Nanm KOMNAHNN-NPON3BOANTENS COOTBETCTBYHOLLEro NPOorpaMMHOro obecneveHus.
OdunumaneHble Bepcum MO 3a4acTyto CHabXeHbl LMPPOBON MOANUNCHIO, MOATBEPXAAtOLLLEN aBTOPCTBO
1 MO3BONSIOLLENA NPOBEPUTL, HE BbI 1N JaHHbIV 3K3eMNAsSp NporpaMmmbl MmogudunumpoBaH. Bce coBpe-
MeHHble OMepaLVoOHHbIe CUCTEMbI CXOXMM 06pa3oM MOAMNUCHIBAKOT CBOW 06HOBNEeHWA. [Tpexje yeM ckauu-
BaTb MPOrpaMmy, CTOUT U3Y4YnUTb OT3bIBbl O pa3paboTunke — Hanpumep, NpoYnTaTb 0630p MHTepecytoLLe-
ro NpUIOXeHNS NN KOMMEHTapuu nonb3oBaTtener.
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O6Hoes1eHUe hpo2paMMHO20 ob6echeyeHusa

MporpaMmbl, KOTOpPble Mbl YCTaHaBAMBaeM Ha KOMMNbIOTEP, CO34A0T MPOrPaMMUCTbl. A OHU, Kak 1 BCe
noan, coBepLuatoT oWwnbku. OWM6KY B MpOrpaMMHOM obecnevyeHnn HasblBatOT «baroM». BOAbLWNHCTBO
6aroB BbISIBISETCS U UCMPAaBAAeTCa Ha 3Tane TeCTUPOBAHUSA, HO HEKOTOPbIe BCe Xe MonajatoT B roTOBbIe
NMPUNOXEHUA 1N MPOABAAKTCA B Npouecce UX NCMonb30oBaHUSA. KaxXabli U3 HacC CTaaknBaaca ¢ 3aBUCAHU-
€M, BHe3anHbIM 3aKpbITUEM UM HeNpPaBUIbHbLIM NOBeAEHNEM NporpamMmmsbl. MpuymnHa Bcex aTux
ABNEHUN — OWNBKM B NCXOAHOM Koze. o HekoTopbIM oueHkaM [8] B npoAykTax komnaHuu Microsoft
NPUCYTCTBYeT NpuMepHO oAnH 6ar Ha 2 000 cTpok KoAa. YUnNTbiBast, UTO 06beM NCXOAHOMO KoAa onepa-
LMoHHOM cnctembl Windows oueHmBaeTcs B 50 MAIH CTPOK KoAa, TO OHa coAepXuT okono 25 000 owu-
60K. KOHeUHO, 6ONbLUNHCTBO U3 HUX 6e306MAHbI U MOTYT MPUBECTN, B XyALLUEM C/yyae, K noTepe Heco-
XPaHeHHbIX AaHHbIX. HO 4acTb MoXeT nmeTb 1 60/1ee cepbe3Hble NOC/AeCTBUSA, HanpMep, HapyLleHune
paboTOCNOCOBHOCTN KOMMbIOTEPA MW BO3MOXHOCTb MCMNONHEHNA BPeAOHOCHOIO NPOrpaMMHOro Koaa
MOCTOPOHHUMMU.

C TeueHVeM BpeMeHU OWNBKN B MpOrpaMmMax BbISBAAIOTCS, B TOM YMCAe C MOMOLLbIO 06paTHOM CBA3MN
OT MoJib30BaTesieil, U UCNPaBAAIOTCA pa3paboTumkamn. Y Bcex NnporpaMmM Nnepuoamnyecki BolmyckatoT-
s 06HOBNEHWNSA, KOTOPbIe CoAepXaT He TONbKO yAy4YlleHUa N paclmpeHns GyHKLMOHana NporpaMmel,
HO N NCcNpaBaeHns ysa3BuMocTel. Ansa nsbexaHmnsa NnocaelCTBUM cepbe3HbIiX OWNO0K, MPUBOAALLNX
K npobnemam 6e30MacHOCTN, peKOMeHAYyeTCs peryasapHoO 06HOBAATL BCe NMpOorpaMmmHoe obecrneveHue,
YyCTaHOBMAEHHOEe Ha kKomMnbloTepe. OCO6EHHO BaXHbIMU ABAAKTCSA CUCTEMHbIE 06HOBNEHUSA, @ TakXe
obHOBNEHUS Takux Nporpamm, kak Acrobat Reader, Java, Adobe Flash. x npnmeHsieT 6onbLioe Konu-
YeCTBO MOJb30BaTe e, N OHW Yalle NOoABEepPrarTCcs atakaM 3/10yMbllLIEHHUKOB. JaHHble 06HOBAEHUS
NoOsIBNSKOTCS YaCTO, HO B 6ONBLUIVHCTBE C/ly4aeB UTHOPUPYHOTCA Nonb3oBaTensamMmu. Mpu Hanuuum 6esnu-
MWTHOrO AOCTyna B VIHTepHeT npoLle BCero BKAYNTE GYHKLNIO aBTOMaTUYeCKOro O6HOBNEHUS — OHa
NMO3BOJISeT KOMMbKOTEPY CAMOCTOATENbHO CKauYMBaTh M yCTaHaBAMBaTb 06HOBAeHNA N3 CeTu. Tak MOXHO
o6e30MacuTb Cebs 0T BAUSHUSA XOTSA 6bl TOW YaCTW OLLUNBOK, KOTOPLIe yXe 6blN BbIIBIEHbI U UCMpaBe-
Hbl pa3paboTynkaMy NPOrpaMMHOro obecneyeHus.

YuemmHeie 3anucu nosnv3oeameneii KomMneromepa

CoBpeMeHHble HacTo/IbHble OnepaLoHHble CUCTeMbl MO3BO/IAIOT HacTpanBaTb HECKOBKO YYeTHbIX 3a-
nuce nonb3oBaTenen. Tak HECKONbLKO Nt04eli MOryT paboTaTb 3@ O4HMM KOMMbKOTEPOM, MPU 3TOM KaX-
Abl/i NoNb30BaTenb byAeT MMeTb JOCTYM TOMbKO K CBOUM AaHHbIM. na ynpaBieHWs yyeTHbIMW 3anuncs-
MU, YCTaHOBKaMM 1 HacTpoikamu cuctemMHoro MO B onepaunoHHOK cncTemMe ecTb NpUBUIETMPOBaHHAs
yyeTHas 3anucb agMMHUCTPATOpPa, Yy KOTOPOro npasa AOCTyna wupe, 4YeM y 06bIYHOT0 Nob30BaTeNs.
O6bIYHO, MNONB3YACh MEePCOHaAbHbIM KOMMbIOTEPOM, MOb30BaTENN MO YMOAYaHUIO paboTatoT Noj o4-
HOI y4eTHOI 3anncbio C MpaBaMun agMUHUCTPaTopa. OTO NOBbILWAET PUCK 3apaxXeHUs KOMAbIOTEPa,
NMOCKOIbKY NpY NonagaHum B CUCTEMY BPEAOHOCHAs NporpamMmMa nbiTaeTcs NoBbICUTL CBOU NPUBUAEr Y
[0 YPOBHS aMWHMCTPaTopa, YTOObl MONYYNTb BO3MOXHOCTb AeACTBOBaTb HE3aMeTHO ANS MoJib3oBaTe-
nsa. Ecnm Bbl paboTaeTe Noj y4eTHOW 3aNnCblo C MpaBaMn ajMUHKUCTPATOpPa, BUPYCY He NpuaeTcs npu-
KNnaAblBaTb HUKaKUX MNLIHUX YCUNNUA. BesonacHeiM peleHreM byjeT MCMNO1b30BaTh YYETHYH 3annch
aAMUHUCTPATOpPA TONBKO ANA YCTAHOBKW NMPOrpamMM 1 HaCTPOKM ONMepaLVoOHHOM CUCTeMbl, a BbIMONHATh
noecegHeBHYH paboTy cnegyeT Noj y4eTHOM 3anncbio 06bIYHOMO NOb30BaTeNS.
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I 3awuTa INYHbBIX AaHHbIX U APYroil KOHGUAEeHLUMaNbHON
nHpopmaumum B IHTepHeTe

MpaBoO Ha HEMPUKOCHOBEHHOCTb YaCTHOM XN3HN — QyHAAMEHTaibHOe NPaBO YenoBeka, Haxoadaleecs
Ha OAHO YpPOBHE C MPaBOM Ha XW3Hb 1 cBO6OAOIN coBecTU. OHO AelCTBYeT N B BUPTYanbHON cpege.

CoBpeMeHHble LWKO/IbHUKW C NerkoCTbi N 3HTY31Ma3MOM MOJIb3YHTCA CaMbIMW Pa3/INYHbIMUK CEpPBU-
camu 1 npunoxeHuamMmun: NnuwyT B Facebook, BeiknagbiBatoT doTorpadum B Instagram, «4ekKUHATCA»
€ nomoLlbto Foursquare (reoNoKaLMOHHbIA CEPBUC, MOMOratoLWmni NoNb30BaTENSAM Y3HaThb, rae 6bian nx
APY3bS, U HAWTV HOBbIE MHTEpPeCHble MeCTa, YTO6bl MPOBECTU BpeMS), MCMONb3YT KapThl 418 HaBuUra-
LN, 3aKa3bIBaOT TAKCU C MOMOLLLbI MOBUABbHBIX MPUAOXKEHUI 1 T. 0. HO Mano KTO 3agyMblBaeTcs, 4To
3TV CepBUCHlI YMEKT onpejesnisiTb MeCTOMNoJIoOXeHVe MNofb30BaTeNs U NCNOMb3YHT 3TO B CBOUX LensaX.
Location-based service — Tnn MHGOPMAaLMOHHLIX U pa3BaeKaTeNbHbIX YCAYr, OCHOBaHHbLIX Ha onpejene-
HUW TekyLlero MecTonoaoXeHnUss MOBUNBHOINO YCTPOKCTBa NOAb30BaTeNsd. HekoTopble cepBUCHI, OCHO-
BaHHble Ha MeCcTonosioxXeHuUn (HanpumMmep, Foursquare), ABNSAIOTCA pa3BieKkaTebHbIMU U MOCTPOEHbI
no NPUHLWMIY COUMaNbHbIX CEeTel, HeKOTOpble CepPBUCHI MOMOTakT paboTaTb C MECTOMNONOXEeHMEM (Kap-
Thl, HABUraToOpPbl, MPO6KKN) N 6ONbLUE NCMONBL3YIOTCA B MpakTUyeckmnx Lensax. LBS-cepeucel B Halwe Bpems
CTann HesaMeHUMbl AN MHOTUX Nl0Ael. Takne CepBUChl MO3BOAIOT 6biCTpee U NpoLLe NOAYUYNTb HYX-
Hyt nHbopmMaymto. B yacTHOCTY, Npu paboTe C OHNaWH-CepBMCaMM Ha MOBUAbHbIX TefilepOoHax NCNOb-
30BaHMe LBS-pyHKLMI NO3BOAAET MONYUNTb KOHTEHT, CBA3aHHbI C MECTOM HaxOX/AeHWs NoNb30BaTens.
OfHako akTMBHOe ncnonb3oBaHue LBS genaet ocobeHHO akTyanbHbIM BOMPOC KOHQUAEHLMANBHOCTH
MoNb30BaTeNbCKUX AAHHbIX.

BaXXHO Hay4nTb IOHbIX NOMb30BaTenen IHTepHeTa BHMMaTeIbHO OTHOCUTBLCSA KO BCEMY, UTO OHU CamMi
pa3mewyatoT o cebe B CeTn. B pa3nnuHbIX NHTEpPHET-CeEPBMCAX MOXHO BKIFOUYNTL CreLmnanbHble HaCcTPOo-
KW NMPUBATHOCTU U AeNNTbCA OnpejesieHHOW MHPopMaLmel ¢ OrpaHNYeHHbIM KPYyromM uL, a CepBuUChI
aBTOMAaTMUeCKOro onpegeneHns MecTonoN0XeHWs, 0 KOTOPbLIX WJ/a peyb Bbille, MOXHO B NpuUHLUMNe
OTKAKUNTL (POANTENAM 3TO XeflaTeNbHO cAenaTb Ha MOBUABbHbIX YCTOWCTBax pebeHka). O4HOBpPEMEHHO
BaXXHO O6BACHUTb AeTAM, HAaCKOIbKO BaXXHO OCTaBAATb onpejesieHHY0 MHPOPMaLMIO 3a Npejenamum
couManbHbIX CeTen: HaNpuMep, He AenaTb «4eKMHOB» B KaXAO0MN TOUKe MapLUpyTa B TeYeHMe AHA UK
He coobLWaTb B COLMANBHON CETU, YTO BCA CeMbS yexana B OTNYyCK Ha HECKONbKO MecsLeB, OCTaBUB
nyCcToM KBapTUpy. B oTanume oT B3pOCabIX COBPEMEHHble MOAPOCTKM HACTObKO MPUBbLIKAN OTKPbLITO
Aenntbcs nHGopmaumein B cOuManbHOM MPOCTPAHCTBE, UTO He BCerga NMoOHMMAatoT, YTO B ONpejeNieHHbIX
cnyyasix cnepyroT co6n04aTh OCTOPOXHOCTb U 31eMeHTapHY 641TeNbHOCTb.

YnpaBaeHne AOCTYyNOM K KOHTEHTY M HaCTPOWKN
KOHOMAEHUNANBHOCTH

MHoruve npoaykTel Google, — HanpuMep, Gmail, YouTube n Google+, — no3BoAsrOT NoNb-
30BaTeNsAM 0bMeHMBaTbCA MHPOPMaLMeln. HacTpokn A0CTyna NMOMOratT orpaHnymBaTh
KPYr nvL, KOTOpble MOTFYT NMpocMaTpmBaTh Bawm ¢otorpaduu, 6noruv, nHdopmauuto npodu-
Na v gpyrue matepuansl, onybankoBaHHble BaMu B IHTepHeTe.

Google+
B ocHoBe coymanbHoO cetn Google+ nexart cneymanbHble HAaCTPOKK
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KOHPUAEHLNANBHOCTI, KOTOPble MO3BOASAIOT NOAbL30BaTENAM YNPABAATE TEM, KakK OHU
pacnpocTpaHsloT NNYHY MHGOopMaLuio. B mepByto ouepedb, 3TO BO3SMOXHOCTb AefaTb
NOCTbl AOCTYMHbLIMW He ANSA BCeX Nosb30oBaTesnein CeTn, a CErMeHTMpPOBaTb VX MO Kpyram.
Takxe B pacnopsiXXeHUn nosb3oBaTeneli HaXOASTCA HAaCTPOKN OMOBeLLeHWs, KOTopble
MO3BONSIIOT OrPAHNYNTL KPYr BallMX KOHTAKTOB, N MPO3paYHble HAaCTPOMKLN 3aLLNThI
npodunnsa. B Google+ BcTpoeHbl cneunanbHble HACTPOMKN 6e3onacHOCTK And AeTeld. bonee
noApo6HYy NHPopMaLMto CMOTpUTe Ha calTe LleHTpa 6e3onacHocTn Google+:
http://www.google.com/intl/ru/+/safety/.

YouTube

Ecnuv Bbl 3arpyxaeTe gomallHee BuAeo Ha YouTube 1 xoTuTe, 4TO6bI OHO 6bIN0 AOCTYMHO

TOJIbKO BaM WA KPYry BallnX Apy3el, BbibepeTe Npu 3arpyske Bujeo BapuaHT «He
B CIMCKe» Uan «JIM4HOoe».

Google Talk u yam Gmail

Koraa Bbl obLwaeTtecb B 4ate B Gmail nnn Google Talk, Bbl MOXeTe BbIKNHOUYNTb 3aNnUCh
yaTa. B aToM ciyyae nctopus Ballvx pa3roBOpoOB He byjeT CoOXpaHATbLCA B akkayHTe Gmail
(HM y Bac, HM y Balwero cobecefHrKa). 3anNnCb OTKAOHAETCS AN TeKYyLLero n Bcex nociaepy-
IOLMX YaTOB C 3TUM cobeceAHNKOM, Aaxe eCan Bbl 3aKpoeTe U CHOBa OTKpoeTe OKHO 4aTa
NN eCn HOBbIV pa3roBop 6yjeT TONbKO Yepes HeCKObKO MecsALeB. Bbiknlo4nTb 1 cHoBa
BK/IFOUMTb 3anncb YaTa HEOBXOANMO ANs KaXA0oro cobecefHVKa B OTAENbHOCTM.

Gmail

Gmail 6bln co3gaH, UTObLI caenaTb paboTy C 31eKTPOHHONM NOYTON yA06Hee, N Mbl
NMOCTOSIHHO COBepLUEeHCTBYeM TeXHOOrMN, HanpaB/ieHHble Ha obecnevyeHne 6€30MacHOCTY
nosib3oBaTesieil U 3anTy NepCoHaNbHbIX AaHHbIX. Cpean TakUX TEXHONOrNA MHCTPYMEHTHI
NpoBepKN Ha BUPYChl, PUAbTpaLma cnama, AocTyn no npotokony HTTPS n AByxaTanHas
ayTeHTUdMKaLUS.

«lipocmomp ynuy»

B uensx cobntogeHns KOHGMAEHLNANBHOCTY U 3aWUThl IMYHBIX AAHHbIX MOfb30BaTeNel
B npoekTe «[1pocMOTp yaunL» Ha kapTax Google ncnonb3yeTcs cneumnanbHas TeXHONOrus,
KOTopas aBTOMaTU4ecku «pa3MblBaeT» nuLa Ntojeli 1 aBTOMOb6UIbHble HOMepa. Mbl Tak-
Xe npejocTaBiseM Mo/fib30BaTeNAM NPOCTble MHCTPYMEHTHI, C MOMOLLbI0 KOTOPbIX MOXHO
noTpeboBaTb «pa3MbiTb» NH0ObIE NMUHbIE N306paxeHUs, poTorpadum poaHbIX, TMUYHOTO
aBTOMObOUIA AN AOMa.

Blogger

Mo ymonyaHuto 6n10oru B Blogger o6L,eA0CTyNHbI, TO €CTb UX MOXET NpoCMaTpuBaTh Nto-
601 nonb3oBaTeNb. ECIN Bbl XOTUTE OrpaHNUYNTb KPYT NOAEN, UMEeLWMX 4OCTYN K Ballemy
6nory, B passene «4utatenu 6nora» Boibepute «TONbKO BblIGpaHHbIe MHOW YnTaTenn» U yka-
XUTe agpeca Ux 31eKTPOHHOI NOUTbl, YTO6bI OTNPABUTL NPUTriaLleHus.

Google 014 MO6UAbLHBIX ycmpolicme u cepeucsl 2eonokayuu

HekoTopble N3 MoOBUABLHBLIX MpunoxeHuii Google, Takne kak «Monck», «KapTbi»
1 «J/lokaTop», BKJKOYAIOT B ceba GyHKLUMIO onpejesieHNs reorpadmyeckoro MectonosnoxeHuns
nosnbsoBatens. MHOrux pogutenein 6eCnokouT, YTO UX AeTW OTNPaBAAT APYTUM
nonab30BaTeNsM AaHHble O CBOEM MecTOoHaxoxgeHuun. MoaTomy B Google paspaboTanu
cneumanbHble HACTPOUKM KOHOUABHLMANBHOCTU AN MOBUABHBLIX MPUNOXEHNI, KOTOPbIE
Bbl MOXeTe YCTaHOBUTb MO CBOEMY YCMOTPEHMUIO.

o «llouck». Npn NnepBoM NCNoNb30BaHUK «[ToncKka» Ha MOBUIBHOM YyCTpOMCTBe

nonb30BaTe/to NOTpebyeTcs ykasaTb, pa3peLlaeT 1M OH OoNpejensTb CBOe
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MecToHaxoXaeHue. na MOBUAbHLIX YCTPOMCTB, paboTatowmx Ha Android,

Ha CTpaHuLie HacTpoek 6pay3epa MOXHO MOTHOCTbH OTKAUYNTE QYHKLUIO
onpejeneHns MecTonoIoXeHUs AN OUYNCTUTb CNUCOK CaUTOB, KOTOPbLIM Bbl paHee
Aann Ha 3To pa3pelweHune. Ha gpyrux nnatdopmax, Takux kak BlackBerry nnu iPhone,
MOXHO OTKNOUUTL 3Ty GYHKLMIO HEMOCPEACTBEHHO B MPUIOXEHWNN.

o «Kapmbi»n. «<KapTbl Google» ncnonb3yT yHKLUMIO onpegeneHns reorpadmuyeckoro
MONOXEeHNSA, BCTPOEHHYIO B 6pay3ep. «KapTbl» onpejensdtoT Balle MeCTONON0XeHMe
Ha OCHOBe AaHHbIX bpay3epa TONbKO B TOM CAy4vae, eCluv Bbl anv Ha 3TO coraacue.
Mpv NnepBoOM NCNONb30BaHUN GYHKLUM «Moe MecTononoxeHne» 6paysep NonpocuT
BalLero Corjacus Ha oTnpaBky KoopaunHaT B «KapTel Google». B cnyyae oTkasa AaH-
Hble 0 MeCTOMONIOXEeHUN He ByayT oTNpaBnAaTbCA B «KapTel Google», a pyHKLUMA «Moe
MeCTOMOoN0XeHVe» byaeT OTKAOUEHA.

o «Jlokamop». «Jlokatop Google» No03BONSET yCTaHaBAMBAaTb HAaCTPOKN AOCTyNa K MH-

dopmaunm o BallemM MeCTONON0XEHNN N CAMOCTOSATENIbHO BblIbMpaTb, KOrjga coobLiaTtb
CBOVW KOOPAMHAaThI BHELIHUM NoAb30BaTenamM. Npexzje yem Apyron nonb3osaTenb
CMOXeT MoNyyYnTb MHGOPMaLIMIO O TOM, FAe Bbl HAXOAUTECH, Bbl AOMKHbI byjeTe goba-
BUTb €ro B APYy3bs N OTNPaBUTb eMy 3anpoc IM60 NPUHATL OT HEero 3anpoc MecTomno-
NOXEeHNA N OTNPaBUTb B OTBET COHBCTBEHHbIE JaHHble. YTOObI MpekpaTUTb OTApPaBKy
APY3bAM MHPOPMaLMLM O CBOEM reorpapuryeckomM MecTonoN0XeHNN, JOCTaTOYHO
BBIATW M3 akKayHTa U OTKAOUUTE «JlokaTop Google» B MeHI0 KOHOUAEHLNANBbHOCTW.
3TO MOXHO cenatb B Nt060M MOMEHT.

Ha ycTporictBax Android MOXHO OTKNIOUUTE GYHKLIMIO ONpejeneHns MecTononoXeHns
ANS BCeX MPUAOXEHUI 1 Beb-canToB. [na 3Toro nepengnute B MeHto «HacTpolikm» BO BKaA-
Ky «MecTtononoxeHue n 6esonacHoCTb» Uan «KoopanHaTbl». Ecinm npunoxeHue nnm Beb-
CalT NonblTaeTCd NONYYNTb NHPOPMALMIO O BalLleM MeCTOMONOXEHUN, Korga GyHKLMS
aBTOMAaTMYeCKON reosokaLnm OTKAOYEHa, Ha 3KpaHe NOABUTCS AManoroBoe okHO, Npeana-
ratowiee N3MeHUTb HaCTPOMKN AU NPOAOMKNTE paboTy 6e3 paspelleHna 40CTyna K 3Tol
nHopmaumnn.

MpunoxeHnsa Android, 3arpy>xaemble 13 Google Play, AonXHbI 3anpalwmnBaTh
Ballle paspelleHne Ha NCNoAb30BaHWe QYyHKLMUM onpejeneHns reorpadmnyeckoro
MeCTOMONOXeHUS. TakKe B MPUNOXEHUWN JOIKHO 6bITb YKa3aHO, HaCKObKO MOAPOBGHYO
MHbopMaLMIo 0 BaC OHO cobupaeT. 3Ta HGOPMaLMA MOXET MCMNONb30BaTLCS
Pa3nNYHbIMU NPUNOXKEHUAMN MO-PAa3HOMY: HanpuMep, 411 BblAadLn CNeumnann3mpoBaHHbIX
pe3ynbTaToB, B 3aBUCMMOCTI OT Ballero MeCTOHaxXoXAeHUs, UAu 4Na nyb6avkaummn Bawero
MecTononoxeHns B HTepHeTe.

Chrome

Chrome pa3paboTaH He TONbKO ANS TOro, YTO6bI MOUCK B VIHTepHeTe cTan 6bicTpee, HO
1N 4YTO6bI MOMOYb MONB30BATENAM YNPABAATb NINYHON NMHPOPMaLMen 1 3alnLaTb JaHHbIe
B CeTn. B Chrome npegycmMoTpeHo HeCcKoNbKo GyHKLUNI ANS yNpaBaeHNa napaMmeTpamm
KOH$MAeHUnanbHOCTU. Cpean HNX BO3SMOXHOCTb PaboThbl B peXyMe NHKOTHUTO U UHANBU-
AyanbHble HAacTponkn ana ¢annos cookie, n3obpaxeHuii, JavaScript n naarMHoB, KOTOpble
MO>XHO MOAKOUYNTL AR KaXA0ro canTa B OTAENBbHOCTH.

MoppobHee Ha nopTane Google «MoNe3HO 3HaTb»:

http://www.google.ru/intl/ru/goodtoknow/familysafety/sharing/.
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BaXXHbIM acnekToM 3aLnTbl HEMPUKOCHOBEHHOCTW YaCTHOW XN3HU ABASeTCAa MHoOpMUpOBaHMe
nonb3oBaTesiell U NpeAoCcTaBaeHMe NAIM UHGOPMaL MK, KOTopas NO3BOASET UM MOHUMATb 1 yNpaBs-
NATb COOPOM M NCMONB30BaHNEM JAaHHbIX O HUX. KOHPUAEHUMANBHOCTE JaHHbIX B IHTepHeTe 3aBUCUT
OT CMNOCOBHOCTN KOHTPOAMPOBAaTb Kak 06beM NpeAoCTaBAAEMON AMUYHON MHPOPMaLMK, TaK N CMTNCOK
NNy, KOTOpble MMeKoT JOCTYN K 3To nHopmaunu. Npexae 4yem npefocTaBUTb CBOKO MHbOPMaLLIO
B3aMeH Ha NMPOAYKT UAK yCayry, Heo6Xo4MMO NPOBEPATE MOANTUKY KOHOUAEHLMANBHOCTW CaiiTa, YTO6bI
BbIACHUTb, KaKMM 06pa3om oH obecneumBaeT 3aWnNTy MHGOpPMaLLN.

Hanpumep, Kaxgbli pa3s npu perncrpaumm Ha pasanyHbliX canTax Uam nNpu ycTaHOBKE HOBbIX MpUIoXe-
HWIA HaM NpejnaraeTca NoAnNucaTh NOMb30BaTeNbCKOe CorfalleHne, To eCTb NOCTaBUTb rasoyuky Hamnpo-
TnB $ppasbl, Kak TO: «F npoyuman u co2aaceH ¢ yca08UAMU UCNO0/Ab308AHUA cepauca». BONbLWMHCTBO NPOCTO
NpoKpyyMBaeT TeKCT N He T[4 NOANUChIBaeT AeCATKN TakUX cornaweHunin. Monb3osaTenu, xpaHa B VH-
TepHeTe OrPOMHbI apXMB INYHbIX GoTOorpaduiil, 3aMmeToK, paboUumx JOKYMeHTOB, ajpeca 1 TesfiedOoHbl
POACTBEHHUKOB U ApPY3eil, peAKo 3a4yMbIBalOTCA: €CTb 1N Kakme-A1nbo rapaHTUmM COXPaHHOCTU U KOHPU-
AeHUManbHOCTN 3TO MHopMaunn? MIMetoT 11 OHU Kakoe-TO MPaBo Ha 3alUTy B Cy4Yae yTeukun jaH-
HbIX? KTO OTBETCTBEHEH 338 TO, UTO MPOUCXOAUT C JAHHbIMW Noc/ae Ux nonagaHusa s IHTepHeT, N KakoBa
OTBETCTBEHHOCTb MOJ/b30BaTeNein U PasNNYHbIX OpraHnsayuin B BUpTyasbHOM NPOCTpaHcTBe? HaiTu
OTBEeTbl Ha 3TV BOMPOCKI He Tak /Ierko. BupTyanbHoe NpaBo — CPaBHUTENIbBHO MON0AAasA 061aCTb LOPUAN-
YeCKOM HayKW, U B Heil elle MHOroe ocTaeTcs HesAcHbIM. IcnoNb30BaHWe NOb30BaTeNbCKUX Cornatue-
HU — OZHa 13 NOMbITOK PerynMposaTb B3aMMOOTHOLLEHNSA B BUPTYyaabHON cpeje.

Moyemy 60NBLIVMHCTBO MOMb30BaTeNeN BCe-TakN He YnTaeT cornaweHne? Bo-nepeblX, Ha TO, YTOObI
YMTaTb CTONb ANNHHBIA TEKCT, Y MHOTUX NPOCTO HeT BpemeHU. lNpouTeHmne cornalleHunin scex canTtos,
KoTopble nocewjan 06blYHbI NHTEPHET-N0Nb30BaTeNb B TeUeHVe roja, 3aHA10 6bl y Hero 76 BocbMUYa-
COBbIX pabounx gHel! Bo-BTOpPbIX, cOrfalleHnsa 06bIYHO HanMcaHbl OPULNANbHBIM OPUANYECKUM A3bI-
KOM, B KOTOPOM [JOBOJIbHO C/I0KHO OPUEHTUPOBATLCA 06bIYHbBIM MONb30BaTeNaAM. B-TpeTbux, He BCcerga
MOHATHO, 3a4eM YMNTaTb NOLOOHbLIV TEKCT, eC/IN NOJIb30BaTeI0 HYXHO MPOCTO MOCMOTPEeTb KaKyto-TO
Be6-CTpaHuLy Nan nourpaThb.

MoXxHo npegnonaraTb, 4YTO B byAyLlieM Nonb30BaTeNbCKMe COrnalleHns cTaHyT 6oee NpocCThl
4NA NpouTeHMA. Tak, yXxe ceiiyac ecTb pecypchbl, KOTOpble PAAOM C oduLMaNbHBIMU GOPMYNNPOBKaMU
NMOSICHAIT UX coAepXaHue 6onee AOCTYNHbIM A3bIKOM (HanpuMmep, http://500px.com/terms/). CywiecTBytOT

Takxe crneymanbHble CEPBUCHI, KOTOPbIE «NMEPEBOAAT» KNOUYEBbIE MOMEHTbI Pa3/IMUYHbIX COrnalleHn
C FOPUANYECKOTO A3blKa Ha «4esl0BeYeCKNi» U CHabXarT 3HaYKaMM, XapaKTepu3yLWMMN UX Kak
NONOXUTENbHbIE, OTPULATEbHbIE, ONacHble Uan nHGopMaTUBHbIe (Hanpumep, http://tosdr.org/).

Moka e, BbI6GMPAs, YNTaTb UM He YATATb COrfalleHne, NoAb30BaTeNlb BbIHYXAEH pelaTb, CTOUT Nn
0CBEJOM/IEHHOCTb MOTPAYEeHHbIX YCUANA U BpeMeHU. [py 3TOM BaXXHO NPaBUIbHO OLLeHUBATb PUCKY
«He3HaHWNsA» KakMX-TO acrnekToB COrialleHuns.

KOHTpOMb Ha4 MMYHOU UHPOPMaLUen

Ecnv Bbl He XOTUTe, UTOGLI Balla IMYHaa MHopmaumsa noaeasanack B Cetu 6e3 sallero
BeZOMa, BOCNONb3yNTeCb cepBUCOM «5 B IHTepHeTe». bnarogaps HeMy Bbl CMOXeTe
noJsiyyaTb OMOBELLEHMWS, Kak TO/IbKO KTO-TO onybnnkyeTt B IHTepHeTe Kakne-nnbo ceejeHUs
0 Bac, HanpuMep BalKn agpeca 371eKTPOHHOM NoYTbl NAN HoOMepa TenedoHOB.

YT06bl HACTPOUTEL ONOBELLEHWNS, BEIMONHUTE CaeAyloLne AenCTBUS:

e BownguTe B CBON akkayHT Google n oTkponTe pasgen «A B IHTepHeTe».
e Haxmute «Mown onoBeLeHUs».
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e HaXmunTe KpacHYH KHOMKY, YTO6bl CO34aTb ONOBeLleHMe.

e Bbl yBUAMUTE None Co CBOUM MMeHeM NoJsib30BaTens. HaxmnTte Ha Hero, 4Tob6bl MPOCMO-
TpeTb Apyrve Nn4YHble AaHHble, My6ANKALMI0 KOTOPbLIX MOXHO OTC/eXMBaTb (Hanpumep,
ajpec aN1eKTPOHHOM NOYThl AN MOBUAbHLIN TenedoH). s co3gaHna onoBeLleHNs Ha-
XMuTe «/106aBUTb», ANA peAakTUPOBaHNA — 3HAYOK KapaHaalla, a 4Ng yganeHns — 3Ha-
YOK KOP3MHBbI.

e CnomMowbk cnucka «4actoTa oTNpaBku» BbIGEpPUTE, Kak 4acTo Bbl XOTUTE MOAyYaTb OMNO-
BELLEeHUS.

e Crnomowbi cnucka «JocTaBka» yKkaxute agpec 3/IeKTPOHHOW NOYTbl 418 OTNPaBKM OMo-
BELLLEHUNN.

MoapobHee B coOOTBETCTBYOLWEM pa3gene noptana Google «Mone3Ho 3HaTb»:
http://www.google.ru/intl/ru/goodtoknow/.

3aBepluas 3TOT pa3fjes, NojUepKHEM eLle pas, YTo COBPEMEHHbIe TEXHOOMMN OTKPbLIBatOT
Nnoab30BaTeNAM MOUCTUHE KOJIOCCabHble BO3SMOXHOCTU, AOCTYMHble BCEM JIIOAAM BHE 3aBUCMMOCTU
OT BO3pacTa, CoLManbHOro ctatyca uam obpasoBaHuns. Moayuyms 4OCTYN K KOMMNbIOTEPY, LWKOAbHUKN
C 1erkoCTblo 0CBaNBatOT TEXHONOTNM U PeannsytoT CBOW NoTeHUMan, 3a4eincTBOBaB BCe
npeAocTaBaAseMble BO3MOXHOCTW. MpY 3TOM TpeTb OHbIX NOAb30BaTeNell CTafkMBaeTCs C puckamu,
CBSI3aHHbIMUW C KOHOMACHLMNANBHOCTLIO NYHBIX JaHHbIX NN 3apaXeHeM KOMMbITepa BUPYyCaMU.
Ana obecneyeHnsa TexXHUYECKO 6€30MacHOCTU NPU NCNONb30BaHNN VIHTEpHETa BaXHO BHUMATENbHO
oTCNexmBaTb N NojAepXxmBaTb PaboTOCNOCOBHOCTL TPEX COCTaBASIOLMNX: YCTPONCTB, C MOMOLLbHO
KOTOPbIX OCYLLLeCTBASeTCS BbIXO B VIHTEPHET, MPOrpaMMHOro obecneyeHuns un goctyna k Cetu. A Takxe
He 3abblBaTb MPO ANYHYIO 6ANTENBLHOCTb.
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13.
14.
15.

16.

Bonpockl Ans caMonpoBepky

YTo Takoe ragxeToOMaHUsA: TEXHOAOrM4Yeckas 3aBUCMMOCTb UM 0COBEHHOCTb HOBOTO
obpasa XM3HW COBPEMEHHOTrO YyesnoBeKka?

KakoBbl OCHOBHble TEHAEHLNW Pa3BUTUSA annapaTtHOro obecnevyeHns B COBPEMEHHOM
obuiecrBe?

KakoBa ponb nporpaMmHoro obecneyeHns Npm NCMOAb30BaHUN KOMNbIOTEPa ANS PaboThl
B HTepHeTEe?

Ha3oBnUTe OCHOBHbIE CMOCO6bI noaAKNKYeEHNA K MHTepHeTy, mx npenmyuiectea N HeEAOCTATKWN.

B uem 3aknto4aeTcs MHHOBaLNSA 061aUYHbIX TEXHONOTUIA?

Kakvmu 3HaHUAMNU 1 yMeHUAMKN JOSKeH 061ajaTb MONb30BaTeNb, UTOObI ObITh
KOMMeTEeHTHbIM B TEXHNYECKUX acnekTaxX ncnosb3oBaHnsa NHTepHeTa?

KakoBbl pncku nogkntoyeHns Kk MHTepHeTy Yepes obuiecTBeHHble ceTnt WI-FI?

KakoBbl OCHOBHbIe MpaBuia 6e30nacHon ayTeHTUdMUKaumnm?

KakoBbl OCHOBHble CMOCO6bI pacnpocTpaHeHWs BPeJOHOCHOTo NPOrpamMmMHOro
obecneyeHns?

KakoBbl MpaBuaa 6€30MacHOM yCTaHOBKM MPOrpaMMHOro obecneyeHmns?

KakoBbl OCHOBHble MpaBuWaa 3aLuThl KOMMNbOTEPa OT BpeAoHocHoro MNO?

Kakue cocTaBnatolme aHTUBMPYCa KaK YacTy KOMMAIEKCHOTO peLlleHNs NHPOPMAaLMOHHOW
6e30MacHOCTM Bbl 3HaeTe?

B uem 3aknto4aeTca puUCK yCTaHOBKW HENNLEH3VNOHHOI0 MPOrpaMMHOro obecrneyeHus?
NMoyeMy BaxHO OBHOBASATL MPOrpamMmMHoe obecneyveHmne?

Ana yero Hy>Hbl NONIE30BaTeNbCKME COrNalleHNsa U Ha YTO HeobXoAMMO obpaLlaTh
BHMMaHWe Npu nx NoANNCaHNN?

Kakne cyuiecTBYHOT CNOCO6LI KOHTPOASA ANYHON MHPopmaLmn B CeTun?
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MHdopmaLunoHHOE LYyHamMu

B XXI Beke 3HaHuUA N nHGOPMaL s CTaHOBATCS BCe bonee 3HaUYMMbIMN daKTopaMu, onpeaensoLnMm
BEKTOpP pa3BUTUS cOBpeMeHHOro obuiectea. MHOrve yyeHble, nointuyeckmne gesatenn, SKOHOMUCTHI,
nejaroru u BCe, KTO 3a4yMbIBaeTCs O BOMPOCax 06LEeCTBEHHOr0 YCTPOMCTBA MUPA, CXOAATCA BO MHEH N,
UYTO Ha CMeHY NMOCTUHAYCTPUANbHOMY naeT NHPopmMaLMoHHOe obLLecTBO. Ero oTanumnTenbHble YepThl:

e yBenn4yeHne ponn MHGOPMALMN N 3HAHNIA B TEXHONOMMYECKOM, CoOLManbHOM, NONTUYECKON, IKO-

HOMUWYECKOV 1 KyNbTYPHOW chepax XnU3Hu;
¢ VHTEHCMBHOE PasBUTME CPEACTB ANA XPaHeHUs, pacnpejesieHna U NCNoNb30BaHUA MHGopMaLnK;
e co3faHune rnobanbHOro NHGOPMaLMOHHOro NPOCTPaAHCTBA, oNpejensatoLero 4oCTyn K MUPOBbLIM
MHPOPMAaLMOHHBIM pecypcamM 1 obecneynBaloLLLero MHTEHCUBHbIVI 06MeH MHbOopMaLnel;

e yCWU/IeHMVeEe BAUSIHUS CPeACTB MacCcoBOW MHbOpMaLUK.

O6bem nHPpopMaLmm, KOTOPYH O6bIUHBIA YenoBek B XVIII Beke BOCMPUHMMAN 3a LNy XN3Hb,
Cero/lHA COOTBeTCTBYeT MHGOPMALMN B NEHTe KPYMHOro HOBOCTHOTO NMopTasia BCero 3a 2-3 AHA.

Ansa 3anncn nHpopmaunu, kotopas nossnsetca B CeTu Kaxablli yac, notpebyeTcs okono 7 maH DVD-
AnckoB. Ha nmonynsapHoM BugeoxocTuHre YouTube exeMuHyTHO nossnsetca 6onee 100 yacoB Bugeo —
3TO Kak ecnu 66l FTonnmeya Bbinyckan okoso 260 000 HOBbIX MONHOMETPAXHbBIX GUABMOB KaXAyH
Hejento. 3a 04MH ToNbko 2012 roj 661710 CO3aHO U NepejaHo KONNMYecTso HGopmMaLmn, pasHoe

2 800 000 000 000 000 000 000 6aT. OTO OrPOMHOE YNC/IO COOTBETCTBYeET 2,8 MApA rurabant nnum

2,8 3eTTabaiiT. [lnsd TOro 4To6bl MOMNbLITaTLCA Kak-TO OCMbICIUTE 3TU MaclwTabbl, MpeACcTaBUM, YTO
KaxAbli 6aiT — 3TO 0fHa necynHka. Tak BoT, 2,8 3eTTabailT — 370 B 57 pa3 6onblue, 4eM NeCHNHOK
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Tabn. 1 Ha BCex nisaxax mupa [6]. Bca ata uHpopmayums
XpaHuTcHa B [nobanbHoi CeTn 60onee yem Ha 650

8(1) (1): 1. & M/IH CaliTax, KaXAbli U3 KOTOPbIX NpeacTaBnser

11001 4 CTPYKTYPMpPOBaHHLIA Habop dalinos, pasMeyeHHbIX
0 10 20

b 2 K6 2 M6 2 Ha crneynanbHOM a3bike. B PyHeTe K KOHUY 2012 T.

6110 yXXe 6onee 5 MAH CanToB.
MpeactaBUTENU UHAYCTPUN MHPOPMALMOHHbBIX

E Q % TEXHONOIW CUMTAIOT, UTO YEN0BEYECTBO NPOU3-

BOAUT MHPOPpMaLMIO B UMPPOBOM BUAE TakKUMU
re 2% Te 2% ne 2%
6bICTPBIMKY TEMMAMU, UTO CKOPO ee Herje bygeT
XpaHUTb. o OXNAaHNAM aHaNNTUKOB B 06na-

CTV MHGOPMALIMOHHBIX TexHonoruin, B 2014 roay

=D 'Q‘ ‘_§ npunaetca pa6OTaTb C Takum 06beMoM AAdHHbIX,
7 14

- o YTO yXe CeVIl-laC cne eT BBOANTb HOBble eANHWNLUbI
36 260 36 27 N6 2% y AY A ARG

n3MepeHNs — YyenoBeyeCTBO cobupaeTca BCTynaTh
B MloTTabaliTHyto apy (Ta6n. 1).

Buabl nHbopmauum B IHTepHeTe

Mo gaHHbIM PoHAa Pa3BuTuA VIHTepHeT, AN POCCUNCKUX MOAPOCTKOB MNobanbHas ceTb — r1aBHbIN
NCTOYHUK MHPOPMaLMK, N B 3TOM CMbice IHTepHET Cepbe3HO KOHKYPUPYeT C YYUTeNsamMu, 4PY3baMu
n faxe poantenamu. Kakne Bugbl nHGopmMauum ecTb B CeTu, 1 4TO NpesnoymnTaoT AeTU U NoJPOCTKN?

Mpwu nonbiTke KnaccndumumposaTb MHGOPMaLMIO B VIHTepHeTe BO3HMKAOT 60/bLUME CIOXHOCTU B CUY
ee MHOTOrpaHHOCTK 1 pa3Hoobpasus. CneunanncTel B 061aCTV MHPOPMALMOHHBIX TEXHONOTUI, aHaIn-
31pyst KOHTEHT B VIHTepHeTe, NbITalOTCS HAMTW OTBETHLI Ha TPW OCHOBHbIX Bonpoca. Kakaa nHdopmauus
ecTb B VIHTepHeTe? B kakon dopme OHa nNojaetca n xpaHutca? KTo npegnaraeT 3Ty MHGopmaLmio?

NHpopMaLUMOHHbIe pecypCbl B VIHTepHeTe MOXHO pa3AenTb Ha YeTbipe KaTeropuu.

1. UHPopmayuoHHbIe caiimel

NHTepHeT n3HavyanbHO Co3AaBancs Kak cpeja Ans obmeHa nHpopmaumen, nosToMy AaHHas
KaTeropus OCHOBHas U ABASeTCA Hanbonee KpynHon. Cpeanm MHGOPMALMOHHbBIX CaliTOB N0 Xapakmepy
npedocmasnsemMoz20 KOHMeHMAa MOXHO BblAeNnUTb NHPOPMaLMOHHO-TeMaTYeckmne, HOBOCTHbIE,
pa3BfiekaTenbHble CaliTbl, CaliTbl-6MBAMOTEKN, CaliTbl-6a3bl, HaNpumep 6a3bl pedepaTtos,
pa3HoO6pasHble CalTbl-CMPaBOYHMKMW, OHNAMH-3HLWKAOMNEANN N CN0BapPW, CaiTbl-KaTanoru,
obobuiatouie MHGopmMaLmto o Apyrux canmtax u 1. n. Mo Tematrke NHGOPMaALMOHHbIE CANThbl XOPOLLO
KaTanornsmpoBaHbl, Hanpumep, B «HAeKC-kaTanore». B HeM npejcTaBneHbl ciejyoLlie KaTteropum
MHGOPMAaLMOHHBIX pecypcoB: «pa3BaeyveHusa», «CMW», «aom», «Hi-Tech», «0TAbIX», «CNpPaBKN»,
«paboTa», «MPON3BOACTBO», «CMOPT», «OOLLECTBO», «y4eba», «aBTO», «<MFPOBasA», «NOPTanbl», «KyabTypa»,
«bu3Hec». B cneymanbHOM KaTanore «dHAeKca» ANA LWKOJbHMKOB CYLLLEeCTBYHOT CneAytoLie KaTeropum:
«yyeba», «My3blka», «TEXHONOTUN», «CMOPT», «Pa3BAEUEHUA», KKAHUKY/bI», <UTPbI», «<KY/bTypa».
Hanpumep, «yueba» COOTBETCTBEHHO MMeEET C/iefyroLie KaTeropumn: «LWKObl», «KONNEXN», «KYPChbI»,
«pedepaTbi» N «KCOUMHEHURA», «LLIKOMbHbIE MPeAMeTbI», «WWKOAbHble ONMMAnagbl», «EMD», «ydntenbckas»,
«YHVBepCanbHOEe».

2. OHnaliH-cepeucsl

K AaHHOV KaTeropum OTHOCATCS MOUCKOBbIE CUCTEMbI, MOYTOBbIE CEPBUCHI, XOCTUHIN,
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$annoobMeHHNKN, a TaKXe CailTbl ANA 06l eHUsa: ¢opyMbl, 610rK, YaTbl, AOCKWN O6BABAEHU,
coumnanbHble CeTn, cepBuUChl «BOoNpoc-oTBeT», CaliTbl 3HAKOMCTB, 6UPXN GpunaHcepos 1 4p.

3. Calimel 3n1eKkmpoHHO{i KOMMepyuu

Clola BXOAAT B NepBYH o4vepesb MHTEePHET-MarasunHbl, CaliTbl 31€KTPOHHbIX NAATEXHbIX CUCTEM, CalThl
6aHKOB U CUCTeMbl OHNAalMH-6aHKNHra.

4. UhHmepHem-npedcmaeumenscmea

Ctoa BXOAAT KaK IMYHbIe CTPAHNYKN OTAeNbHbIX MONb30BaTeNein, Tak n odpuLManbHble CaliTbl OPraHoB
rocyAapCcTBeHHONM BNACTU WU PasfIMYHbIX OpraHn3aLunii.

Mo popme, cnocobam NpepcTaBieHUs, cnocobam KOANPOBaHUA N XpaHeHnsa nHpopmaymio B CeTun
MOXHO pa3AeNnTb Ha mekcmoeyto, 8u3yanbHyto (¢omo, epaduku), ayouansHyo (38yK) N ayouo8u3yanbHyH
(sudeo). HekoTopble pecypchbl B IHTepHeTe B 60nblUeR CTeNeHN OPNUEeHTUPOBAHbI Ha TOT UAW MHON TUN
KOHTeHTa (My3blKa/lbHble MOPTasibl, BUAEOXOCTUHIM, TEKCTOBbIE XPaHUAMLLA). HO coBpeMeHHble TeXHO0-
rMun, MOCTPOEHHbIe Ha MPUHLMMNE NHTEPAKTUBHOCTM, MO3BOIAIOT 3a4eACTBOBaTb NpU Nepegayve NHPop-
Mauunu Bce ee AOCTYMNHble GOPMBI.

Korpa TekctoBas, rpapunueckasn, ayamo- n sugeonHeopmayms coejuHeHbl B 04HOM LGPOBOM npes-
CTaBNEHWN, a TakXe NPu YyCNOBUN TOFO, YTO B Psifie CNy4YaeB C Hell BO3SMOXHO UHTePakTMBHOE B3anMO-
AeNcTBMe, Mbl TOBOPUM O MysAbmumMedua. Elle BO BTOPOV NONOBMHE NMPOLUAOro Beka KaHaACKNI yYeHbll
Mapwann Makat3H, nccnejoBaBLUVA BAVSHNE 3/TEKTPOHHbIX CPeACTB KOMMYHUKALIMK Ha YenoBeKa
1 06LLLeCcTBO, BbICKa3a MbIC/b, YTO 3/IeKTPOHHbIE Mejna CBUAETeNbCTBYIOT O 3akaTe «[anakTuku MNyteH-
6epra»: Ha CMeHy YunTaroLlemy («TmnorpapckomMy YenoBeky») MPUXOAUT MaCCOBLIV MOTpebuTensb ayau-
0BM3yanbHOM NPOAYKLUNU. TEXHONOTMYeCKN MyNbTMeANa OCHOBaHbl Ha cneLnanbHbIX MPOrpaMMHbIX
W annapaTHbIX cpeAcTBax. bnarogapsa MyibTUMeANa BO3MOXHOCTU, CBSA3aHHbIe C MOoJyYeHneM 1 UC-
No/ib30BaHMEM pa3nnyHolm nHdopmaumm (No3HaBaTe, HabaOAaTb, NCCef0BaTb, TBOPUTb), CTAHOBATCS
npakTn4yecky 6esrpaHNYHbIMU.

OTkygsa bepetca nHpopmayms B CeTn? B 3aBUCUMOCTY OT TOTO, KTO ABAAETCH UCTOYHUKOM UHPOpMa-
LMK, CeTeBOM KOHTEHT YC/IOBHO AendAT Ha ABa Tuna.

1. lIpoeccuoHanbHolli KOHMeHM

JaHHbIl TN co3gaetcs CMU v gpyrumn npodpeccnoHanbHbIMU MPOU3BOANTENAMN KOHTeHTa. K TakoMy
KOHTEHTY OTHOCATCA MHGOPMALMOHHbIE N HOBOCTHbIE COObLLEeHNSA, NpodeccroHanbHble $oTO-, ayano-,
BUAeOMaTepuabl, roToBble CTaTby. [TpopeCcCcoHaNnbHbIN KOHTEHT HOCUT MAcCOBbIA U MPenMYyLLeCTBEH-
HO KOMMep4YecKuin xapakTep pacnpocTpaHeHuns. CTpyKTypupoBaTb MHGOPMALMOHHbIE MOTOKW MOMOra-
IOT HOBOCTHbIE arperatopbl U MOVCKOBbIE CUCTEMbI, KOTOPbIE BbIMOAHAT GyHAAMEHTAaNbHYO QYHKLNIO
CMW — BbIABASAIOT 1 YCTaHaBAVBAOT MPUOPUTETHOCTE HOBOCTEN. B JaHHOM cny4ae nNosb3oBaTeb
BbICTyMaeT NacCMBHbIM NOTpebuTenem nHGoOpPMaLMn, KOTOpy cosaatoT NnpodeccrnoHansl. NMogobHas
KOHUenumsa pacnpocTpaHeHns nHeopmaunm B MIHTepHeTe nony4vmna HasBaHue Web 1.0.

2. ln6umensckuii KOHMeHmM

K AaHHOMY TUMy KOHTeHTa OTHOCATCA 3anucK B 6baorax, opymax, KOMMEHTapumn K COOBLLLEHUSM
Ha caritax CMW, 3anncn Ha NepcoHanbHbIX CTPaHMLLAX B COLMaNbHbIX CETAX, CO34aHHbIN NoTpebuTenem
¢$oTo-, BUAEO- N ayAVNOKOHTEHT, MHTEPHET-pecypcChbl, CO3A4aHHbIe CaMVMW NOAb30BaTeNAMU. VIHTepHeT
pecypchbl, KOTOpPble akTUBHO Pa3BMBAOTCS M yAYy4LLAOTCA B NepBYt0 ovepesb 6narojaps caMnM Nonb30-
BaTenam, nonyymnum HaseaHne Web 2.0. 310 — coumanbHble CeTn, 6n0rn, CEpPBUCHI 3HAKOMCTB, CEPBUCHI
3aK/afoK, pa3inyHble BUKMpecypchl, GainoobMeHHNKN, ¢OTO- 1 BUAEO0aNbO6OMbI, TOPPEHT-TpeKepsl,
MHOTOGYHKLMOHaNbHble CTapPTOBbIE CTPAHUUKN U T. 4. B 3TOM KOHUeNnunu pacnpocTpaHeHunsa nHdop-
MaLuunK NONb30BaTENN UMEIOT BO3MOXHOCTb BINATL KakK Ha ee cojepXaHune, Tak U Ha ee KOMMOHOBKY,
NOpsAOK U 3HaUMMOCTb [17]. KntoueByto ponb nrpaet obmeH nHpopmayme.

Mony4yaeT pacnpocTpaHeHne TepMUH Wiki-kynbTypa — BO3MOXHOCTb KaX/0ro y4acTBoBaTh B CO34a-
HUW KOHTeHTa B VIHTepHeTe, ero coynMoKyAbTYPHON cpeabl. IpKUi nprumMep Takol KynbTypbl — Nonynsap-
Has cpeAu WKONbHWKOB YHMBEpPCaNbHasA MHTepHeT-3HUMKAoneansa «Bukunegus». Mo gaHHbIM nccnejo-
BaHUs, MPOBEAEHHOrO MO MHULUMaTUBE «Bukunegun» B 2011 rogy, NpUMepHO YeTBEpPTL ee noceTuTenel
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6611 Monoxe 18 net. MNpy 3TOM NOAPOCTKM HE TONbKO aKTUBHO MCNONB3YIOT «Buknneamnto» 4nsa noncka
pa3Hoo6pasHoO MHGOPMALINMK, HO N HEPEeAKO ABNAIOTCA ee aBTopamu. [leTn 06bIYHO HaUYMHatOT CBOIO
feATeNbHOCTb B «Buknnegmm» € Toro, 4To CTaparoTCa BHOCUTb pPasfinyHbie NnpaBkn. Ho mocteneHHO BTA-
rMBAaOTCA M HAYNHAIOT NUCaTb CTaTbW CAMOCTOATENIbHO, MOMOTraTh APYrnM aBTopam. MNockonbky «Bukn-
neansi» — 370 CBO6OAHANA 3HLUMKAOMNEANA 060 BCeM, TO y AeTeil eCTb MHOM0 BO3MOXHOCTEN AN packpbl-
TS CBOero noteHuywana [12].

KonnekTnBHaa akTUBHOCTbL Nonb3osaTteneri CeTu cnocobCTBYeT He TONbLKO Pa3BUTUO NHTEPHET-CO06-
LecTBa, HO eXeceKyHAHO HanoaHseT CeTb HOBbIMUW NOPUUAMK rMrabantos nHGopmaymu.

VIHTepHeT ABUXETCA B CTOPOHY PasBUTUA ceMaHTu4veckon cuctemsl Web 3.0, ocHOBaHHO Ha YMHOM
obpaboTKke nHPopmaLunm. BoamoxHO, B byayLuemM Ha MOUCK 06OV HYXXHON MHPOpMaLMm Nonb3oBaTenn
6yAyT TpaTuUTb He 6onee 15 cekyHA.

Mo gaHHbIM, nony4veHHbIM B 2013 rogy [11], nonck pazHoobpa3Hon nHGopMaLmmn ABASETCA KIHYEBON
LeATeNbHOCTbIO AeTe Npu ncnonb3osaHny NHTepHeTa. Mpn 3TOM KaXAbli BTOPOW WKONbHUK UCMOAb-
3yeT VIHTepHeT B y4ebHbIx uensax (puc. 17). Kakme MHTepHeT-CepBUCbl Hanbonee NONyAApHbl Cpean
noApoCTKOB?
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Puc. 17. Ymo pooumenu u demu
denarom e Cemu (VccnedosaHue
yugpoeol komMnemeHmHocmu,
®oHO Passumus iHmepHem npu
noddepsicke Google, 2013 2.)

Mownck pa3Hoo6pasHo
VHTepecHo nHdopmaumn

Mounck nHdopmaumn ans yuééel (paboTbl)

O6LeHve B NHTepHeTe BCeMU
BO3MOXHbIMU crioco6amu

Monck HOBBIX Apy3eit
B COLMabHBbIX CETAX

OHnaviH
1 MOBUJIbHbIE UTPbI

YTeHVe HOBOCTHbIX JIEHT (B TOM Yncne
1 B COLMAsNbHbIX CETAX)

CkauunBaHve 6ecrniaTHo BCero,
UYTO MOXKHO CKa4aTb, B TOM yucne
1 6e3 paspeLueHus

O6LeHe C ApYTUMN NI0ABMIN
B OHMaH-Urpax v BUpyTaibHbIX MMpax

Monb3oBaHve o6pasoBaTeNbHbIMU
rnopTanamu 1 oHaliH Kypcamu

Co3paaHwe caiiToB, Nporpamm,
npunoXxeHni

Co3pgaHuve 1 pa3meLleHne
CBOEro KOHTeHTa

KpVITI/IKa, cnopbl, 3aeBaTesibCcTBa
B KOMMEHTapusax

Monck MHpopMaLMM 0 HOBUHKaX B
VIHTEPHET-MarasvHax u akLumsx

3aKas U1 Nokyrka pasHblX TOBapoB

Mowrck BO3MOXHOCTY 3apaboTaTb

s B3poc/ble
s [logpocTKn
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CoumanbHble cetTn

NMeHHO B coumanbHbIX CeTAX B HaUbONbLUEN cTeneHn
Mpuiset! NposBASeTCS BCA MHOMOrpPaHHOCTb MH$opMaumnm B UH-
o TepHeTe — KaK NtobUTeNbCKUN, Tak U NpodeccnoHanbHbIN
G KOHTEHT B CaMblX pa3nyvHbIX ero dopmax. CoumanbHble
‘ m CceT! MOXHO pa3AeNnTb Ha JBa TUNa: OpMeHTUPOBaHHbIe
Ha onpejAeneHHbIN TUMN KOHTeHTa («06beKT-LeHTpuye-
CKMe») N OPUEHTUPOBAHHbIE Ha NNYHYK CaMOMnpe3eHTaLuunio

(«3ro-ueHTpuyeckmne») [19, 20].

B coumanbHbIX CeTAX MepBOro TUMa KJAUYeBYH Pob
3aHUMaeT obmMeH nHPopmaumen, Ha OCHOBaHUK KOTOPOTO

9 NOCTPOEeHO B3aMMoAelicTBMe Nosib3oBaTenein. ocTaTouHO
C nonynsipeH cpeAn NoAPOCTKOB N3BECTHbI BUAEOXOCTUHT

YouTube, nocTpoeHHbI Ha o6MeHe BuAeo. [0 AaHHbIM

nccneposaHnsg ®oHga Passutuma NHtepHet (2013), aTum

CepBMCOM MNOJIb3YeTCH KaxXAblIi NATbIA POCCUNCKNI NOAPO-
CTOK [11]. BUAEOXOCTUHI NO3BOMIAET CO3/aBaTb CBOU KaHabl U AeINTbCA WHTEPECHbIMY BUAE03aNnncImMum
C APY3bSAMU, POAHBIMU, @ TakxXe Nonb3oBaTensaMu no ecemy mupy. CyliecTteyeT HeMano NCTOPUIA ycnexa,
Kkorga 6narogaps YouTube geTu n nogpoCcTku Npuobpeny n3BeCcTHOCTb BO BCeM MMpe, CTaB aBTopaMu
BNAEO, KOTOPble MOHPaBUANCE MUIIMOHAM Mosib3oBaTenen. CpeAn HblHELHNX KYMUPOB POCCUACKUX
LWKONbHUKOB, NpocnaBmBLLMXCS 6narogaps YouTube, BaneHTuH CTpblkano, YyKpanHCKnUin nesew, n KOM-
nosntop, Makcum Fon0N0N0COB, aBTOP U BeAyLUWA pa3BaeKkaTeNbHOro HTepHeT-woy «+100500», Ctac
[laBblgoB, aBToOp nporpammbl «This is Xopowo!», Poma Xenyab, nonynapHelil Bugeoénorep n 1. 4.

Ewe ognH NpuMep coumnanbHbIX CeTell — NONyAAPHbIA MexayHapoaHbll doToxocTuHT Flickr. 3aech
Nnosib30BaTeN I MOTYT AeNNTbCA CBOMMU doTorpadmsamMm, a Takxke NpocMaTpmBaThb, OLLeHMBATb U KOMMEH-
TUpoBaTb paboThl gpyrux. Flickr npusnekaeT NoAPOCTKOB BO3MOXHOCTbIO NOAENUTLCA CBOUMUK GOTO-
paboTaMy 1 MOAYYUTb Ha HUX OT3bIBbI. MONyNspeH My3blkanbHbI cOuManbHbI NnopTan Last.fm, rae
MOXHO CayLlaTb My3biKy, NOA0OPAaHHYO NCXOASt N3 UX COBCTBEHHbIX MPeANOYTEHUI N NPeANnOYTEHUN
Apy3ei. CyuiecTByeT HEMano couManbHbIX ceTen-6nbnmnoTek, NpejHa3HayYeHHbIX 4NA NobuTenen KHUr
n yteHua — Shelfari.com, Livelib.ru, Bookmix.ru.

CoumanbHble ceTU MO3BONSAKT OLEHUBATb KOHTEHT, B TOM YuMC/ie CO3AaHHbIA Nob30BaTeNs MU, U CO-
PTUPYIOT MHPOPMALMIO MO MHTepecaM BONbLUIMHCTBA U KOHKPETHbIX Moib3oBaTenei. [ockoNbKy coum-
anbHble ceTu obaervyatoT AOCTYN K MAacCOBOMY KOHTEHTY, AeTU UCMOb3YIOT BO3MOXHOCTY CeTell rnas-
HbIM 06Pa30oM AN YTEHUS U CKaYMBaAHUSA, TO €CTb NOTPEBAAIOT U PacNpPOCTPaHAT MHPOPMaLUIO.

B T0 e Bpema IHTepHeT OTKPbIBaeT MHOXEeCTBO BO3MOXHOCTEN AN peanmnsaynm ceoero noteHuymana,
N MHOTVe feTn Mo BCeEMY MUPY UCMOb3YIT 3TOT LWaHC, YTOoObl NPosABUTL Cebs. Hanpumep, B FepmaHumn
13-NeTHUM WKONbHNK peann3oBan CBOK MeuTy, BbiMyCTUB OHNAMH-N3jaHne cBoeli CO6CTBEHHO raseTsl,
ynTaTENAMUN KOTOPOW ABNAOTCA yXXe 6onee 20 000 yenosek. A B [NakucTaHe 15-neTHU NOAPOCTOK opra-
HM30Ban MOIOAEXHY HEKOMMEPYECKYH OpraHn3aunto 419 0Ka3aHUs MOMOLLM NOASM, MOCTPaAaBLUNM
OT CTUXUNHbLIX 6eCTBUIN, — OpraHmM3aunsa NCNonb3yeT coumnanbHble ceTn Ansd cbopa cpeicTs. MHTepe-
CeH TakXe pPoCCUicknii npoekT 16-neTHero xuTtensa KasaHu JaHunna JlawnHa, KOTOPbLIN cO3jan ceputo
yCrneLwHbIX OHNaNH-Urp. OH CTan cambiM MONOAbBIM pe3ngeHToM VT-napka B KasaHu n, paboTas Hag Ho-
BbIM MPOEKTOM, NpejocTaBnaeT paboyne Mecta ANA CBOUX OLHOKAACCHUKOB.

OAHVM M3 MPUMEPOB CepPBUCOB, aKTUBHO NCMOb3YyeMbIX LUKONBHUKAMWN U OPUEHTUPOBAHHbLIX UMEHHO
Ha co3jaHne COBCTBEHHOrO KOHTEHTa, iBnseTcs Instagram («MHCTarpam») — 3To MO6UIBHOE NHTeEp-
HeT-npuaoxeHue A4na obmeHa ¢oTorpadumsamu, noasmelleecs B 2010 rogy n MOMeHTa/IbHO 3aBOeBaBLUee
OrPOMHYIO MOMYNSPHOCTb CPeAn MOAPOCTKOB U MOJIOAEXM BO BCEM MUPpE.
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CoumanbHble ceTn BTOpOro tuna, opmupyroLmecs BOKpyr npoduneri nonb3oBateneli 1 OpUeHTUpo-
BaHHble 6osiblle Ha TMYHYIO Camonpe3eHTaLMio, MO3BOSIOT 06MeHMBATLCA BCEMU BUAAMUN KOHTEHTA.
MprueM 0CO6LIN aKLeHT fefaeTcd UMEeHHO Ha My/bTUMeANAHOM KOHTeHTe: $OTO, BUAELO 1 ayamMosanu-
cAx. Monb3oBaTenn MOryT cobpaTb OrPOMHbI @apXB U3 JOCTYNMHOM MHPOPMaL MK, HO OBLLLEHME B 3TOM
npouecce ToXe UrpaeT HEMaNOBaXHyto poab. PeHOMeH couManbHbIX ceTeil 3akatoyaeTca B Ny6ANYHO-
CTV — JAeTn N NOAPOCTKM He MPOCTO HAaKanAMBatOT KOHTEHT Ha KOMMNbloTepe, a AeNATCA UM C MUPOM.
MoApOCTKM BbIKNAAbIBAKOT APYT APYrY Ha «CTEHbI» MeCHW, BUAE03anncu Nan KapTUHKN 1 OTMeyYatoT Mno-
HpaBMBLUMECS 3anncK «nankaMmmn». CnoBecHas KOMMYHMKaLMA MPY 3TOM CBOAMTCA NPaKTUYECKU K HYJIH0
VAN OTPaHNUYMBAETCA KOPOTKMMUM KOMMeHTapuamMn. CTaTyC KOHTEHTa B TaKOM C/lyyae onpejensercs
KONNYEeCTBOM «/1alikOB», «PeTBUTOB» U KOAMYECTBOM MPOCMOTPOB. [0 MHEHWNIO HEKOTOPbLIX NCCaej0Ba-
Tenen, Nojg BANAHNEM Takoro poja obLeHNs NPONCXOAAT Cepbe3Hble N3MeHeHUs B chepe AyXOBHOM
KY/bTypbl: Ha CMEHY TEKCTOBOMY akTyannsnpyeTcs BU3yaNbHbIM TUN NpeAcTaBieHns MHGoOpMaLumm, n3o-
b6paxeHune TeCHUT NPeAlOXeHMe, BNeYaT/ieHne TeCHUT pasbAacHeHNe.

Bnarogapsi TOMy, 4TO BO MHOTUX NepPeYNCTIEHHbIX CEPBMCAaX MHTErPUPOBaHa BO3MOXHOCTb «MOAENNTb-
€A C APY3bSiMU», HanpumMep B «BKoHTakTe», Google+ nnn Facebook, Nn4yHbIe CTPaHNUYKN YaCTO CTaHOBAT-
€S KOleKuMeli Bcex HOBOCTE N COBBLITUI, OTpaXatoLMX XXN3Hb MOAPOCTKOB: YTO OHU YNTalOT, CMOTPST,
ny6AnKyHT Ha Apyrux pecypcax. Takum ob6pasom, coumanbHasa ceTb NpeBpaLLlaeTcs B CBOeobpasHbIii
JanigxecT AN NONb30BaTeNs No Nponcxoasiuiemy B IHTepHeTe 1 B Mype. OTO CBOEro pojAa HemnpepbIB-
Hast "HGopMaLMOHHasA IeHTa, 06HOBNEHNS KOTOPOW 3aBUCAT OT KOJIMYECTBA N aKTUBHOCTU «jpy3eit»

W Tpynn, CyWwecTBYOLMNX y NoAb30BaTens. YteHne NocTOSHHO 0B6HOBASIEMbIX HOBOCTEN B MHTepHeTe
He TONbKO Y0B/MeTBOPSET, HO U MOCTOAHHO NOBbILLAET NMOTPEOHOCTL B Nony4yeHUn nHGopmaymu. Moa-
pocTkam, NPOBOASALLMM MHOFO BpemMeHu B IHTepHeTe, BCe TPyAHee CTaHOBUTCS 6OPOTHCA C XeNaHneMm
MOCTOSIHHO BbITb B Kypce cobbITUin, Nybankyembix B CeTn 24 yaca B CyTKMW.

CepBucbl Google — obpa3oBaTeibHble pecypchl

WNHTepHeT OTKpbIBaeT OrPOMHOE MPOCTPAHCTBO ANA 06Pa30BaHWSA, B TOM Yncae 418 Nto-
4eli C OrpaHNYeHHbIMU GU3NYECKMMU BO3SMOXHOCTAMMK, — B 3TOM 3ak/itovaeTcs 60nbLuoe
npenMyLLecTBO ceTeBbIX TEXHONOTMIA NO CpaBHEHWO ¢ 0dpnaliHOBOW 3MOX0N. BOT HECKONBKO
npumMepoB 13 onbiTa Google, KOTOPbI MOXeT 6bITb MHTEPeCeH B paMkax obpa3oBaTeslbHOro
npouecca:

o «Google KHU2u» No3BONSIOT NONb30BATENAM OCYLLECTBAATL MOUCK MO TEKCTaM 6onee

15 MAH kKHUr Ha 400 a3bikax 13 6onee 100 cTpaH mupa (http://books.google.ru/).

e Cnomouwbto npoekta Ngram Viewer, noctpoeHHoro Ha «Google KHUrax», MOXHO
NPOBECTN NNHIBUCTUYECKUNIN aHaNn3 TeKCTOB MUPOBOI NnTepaTypbl 3@ pasHble Nepuno-
Abl BpeMeHU. MNMonpobyiite: http://books.google.com/ngrams/.

e «Google AkadeMusA» VHAEKCUPYET MOJIHbIE TEKCTbI HAaYUYHbIX MYyBANKALNA Pa3HbIX
dbopmaToB M ANCLUVNANH 1 NO3BONAET aHaNN3MPOBaTb BONbLLUMHCTBO PeLeH3npyemMblX
OHIAaMH-XYPHaN0B KPYMHENLWNX HayUYHbIX U3AaTenbCcTB EBponbl 1 AMepukn, BKAOYAN
TPYAbl Ha pycckoMm fA3blke (http://scholar.google.com/schhp?hi=ru&as_sdt=0/).

¢ [poekT «llpocMomp yAuy» npejoctaBaseT AOCTYN K KAOYEBbIM 06beKTaM KynbTyp-
HOro Hacnegunsa pa3HbIX CTPaH, BkAYasa Pumckunii Konmsein n Pumcknin @opym, rNom-

neun, Cobop Mapuxckolh boromatepun, BecTMMHCTepckoe ab6aTCcTBO U MHOTUVe Apyrue.
K npoekTy npucoegnHmnnace n Poccnsa. C NOMOLbIO TeXHOAOrnn «IMpocMoTp yamnL»
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MOXHO JaXe COBepLINTb BUPTyanbHOe nyTewecTBMe No MapwpyTty «MockBa — Brnagu-
BOCTOK», HaCNaXAasCb CTYKOM KONeC UK CayLllas ayAnoKHUTy «BoliHa 1 mup», «MepT-
Bble AyLIn» N He Tonbko (http://www.google.ru/intl/ru/landing/transsib/).

C nomowbto «’Apm-npoekma Google» nonb3oBatenu VIHTepHETa MOTYT COBEPLUUTL
BUPTYaNnbHYH 3KCKypcuto no 6onee vyem 200 mysedm 13 40 ctpaH Mupa. M3 poc-
CUMCKNX My3eeB B MpoeKkTe y4acTBYIOT [0CyAapCTBEHHbIV My3ell n306pa3snTenbHbIX
nckyccts umeHu A. C. MywkuHa, Pyccknin mysein, FocypgapcTBeHHas TpeTbakoBCKas
ranepes, FrocysapcrBeHHbI SpMutax n Mysen nmeHn H. K. Pepuxa. B 2012 rogy

46 y4aCTHMKOB NMpoeKTa BbI6pann no ogHOMY NPON3BEAEHUIO NCKYCCTBA, KOTOpble
6blNn ouMPpoBaHbl B CBEPXBbICOKOM FMrannkcebHOM pa3peLlleHnmn ¢ UCnoib3oBa-
HVEM YHUKaNbHbIX TEXHONOTNIA. B TOM uncie 6bi1mn OTCHATHI 4Be KapTUHbI U3 poc-
cuickmx mysees: TMUU um. A. C. NylWwKnHa npeaocTaBun AN CbeMKU Npon3BejeHne
JxoBaHHN AHTOHMO KaHanb KaHaneTtto «Bo3epaweHue byuynHTopo Kk Moy y iBopua
Joxein», a Pyccknii myseih — «MocnegHuii geHb NMomneun» Kapna bptonnosa. Kaxabli
CHUMOK COCTOUT U3 7 MAPJ NUKCeNein, YTo NO3BONSET 3pUTeNto U3yyaTb Menbyailume
AeTaNn KapTUHbI UIN NaTUHY, KOTOPble HEBO3MOXHO 3aMeTUTb HEBOOPYXEHHbIM rna-
30M. B pamkax npoekTa MOXHO He TO/IbKO MOCMOTPeTb MPOM3BeAeHUNsA NCKYCCTBA, HO
N COBEPLUNTbL BUPTYaNbHYH 3KCKYPCUIO MO 3aJlaM My3eeB C MOMOLLbIO creynanbHon
naHOpPaMHOWN TeXHONOrMn cbeMku (http://googleartproject.com/).

M3yuyaTb NCTOPUIO MOXHO C MOMOLLLIO UCTOPMYECKOTO apxuea «AKkadeMuu Kynb-
mypel Google», npeactaBnstowein coboli naatdopmy ans LMbpPOBLIX aPXNBOB

pasHbIX CTPaH MO UCTOPUWN COBPEMEHHOCTN U He TonbKo (http://www.google.com/

culturalinstitute/#!home/).

BugeoxoctuHr YouTube conepxumt orpoMHOE KOAMUYeCcTBO NpodeccmMoHanbHoro
BUAEO, MONIe3HOr0 KOHTEHTA, B TOM YMC/ie 06pa3oBaTeNbHOr0. 3TO KaHabl O KNHO,
MCKYCCTBE, CNOpTe, HOBOCTAX, MyAbTUNAMKALWK 1 MHOTOM gpyrom. CBou odpuunanes-
Hble KaHa/lbl UMEKT OpraHbl rocyfapCcTBEHHOW BRacTu, pa3nnyHele CMW. Ha kaHanax
«Mocounema» n «JleHduabma» cobpaHa Knaccmka oTe4ecTBeHHOro KnHemaTtorpada.
Bonblwoi TeaTp TpaHcApyeT 6aneTbl B peXrMe peanbHOro BpeMeHu.
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AKkafemMuna XaHa: BUpTyanbHaa LWKOMA AN KaXA0ro

CanMaH XaH — CblH SMUTPaHTOB N3 MIHAMWK, TON ee YacTu, koTopasa B 1971 ctana Hapoga-
Holi Pecnybnunkoli baHrnagew. OH, pOXAeHHbIN 1 Bblpocwnii B HoBom OpieaHe, nonyyun
OT/INYHOE 0Bbpa3oBaHMe U HEMIOXOW Negarornyecknii onsitT. Mommumo MBA B FapBapAcko
6n3Hec-WKoNe, OH UMeeT TpU cTeneHn B MaccayyceTckOM TEXHONOMMYECKOM UHCTUTYTe
(bakanaBp MaTemMaTVKX, MarncTp KOMMAbIOTEPHbIX TEXHOIOTUA N MAarncTp 3NeKTPOHUKK),

Ha 4OOPOBONBHbIX Ha4Yanax y4mn TaNaHTAMBLIX AeTel B bpyknnHe, a Takxe 3aHUMasCS
paspaboTkoli obpasoBaTtenbHoro MO AN geten ¢ CMHAPOMOM gebnumTa BHUMAHUS U rune-
paKTUBHOCTW.

B 2010 rogy o HekomMepyeckoM npoekTe Khanacademy.org y3Han bunn Feintc, n3BecTHbIin
CBOVM MPUCTPACTUEM K OHMalH-06pa3oBaHuto. OH 6bla BOCXMLLEH 1 MopaxeH 3¢bekTnBs-
HOCTbIO CO3/JaHHOro XaHoM obpa3oBaTe/slbHOro pecypca: NeiTc 1 ero celH Popn, KOTOpoMmy
Torga 6bi10 OAVHHAALATL NeT, rNoTaan 3T MUHU-NOCO6USA OAHO 3a APYruM 6e3 pasbo-
pa — oT anre6psol 4o 6uonornn. Ha «dectnsane naen» s AcneHe (Gopym, MPOBOANMBIA Npw
nogaepxke ACNeHCKOro MHCTUTYTa, eXeroAHo cobrpaeT O6LINPHYI0 ayaUTOPUIO: OT MOAUTHU-
KOB 40 nucatenen-daHTacToB) co3gatens Microsoft mepeg 2000 rocTel Bbicka3an noxBabl
B ajpec 33-neTHero XaHa. [eATC pacckasan, YTO BMeCTe C CbIHOM NOJib3yeTCs «HEeBEePOSATHbI-
MU» 10-15-MUHYTHBIMU ypokamu AkageMun XaHa. C BOCXMLLEHNEM U YANBAEHNEM BTOPOW
no 60raTcTBy YenoBek B MMpPe OTMETUA, YTO XaH OTKa3anca oT NpubbIIbHON paboThl B MHAY-
CTPUN PUCKOBAHHbLIX U AOXOAHbIX BNOXEHWUM N 3aHANCA HENPUOLIILHON 06pa3oBaTebHOM
cdepoin.

Mocne BbicTynaeHus bunna lelitca, pacTMpaxnpoBaHHOro B TBUTTepe, AkageMuns XaHa
noslyymnsia cepbesHyto CNOHCOPCKYH NOAAEPXKY, U Aeno 06peno WUPOKU pa3Max.

«AKagemMnsa XaHa» pacnonaraeTca Ha HeNpMMeTHOM PaH4o0, BAANW OT r1aBHbIX aBTOCTpPag
CWAINKOHOBOW AOAVHLI, B CTYANWN, NepeenaHHoON N3 rapgepobHoi, 3aBaieHHON yuyebHU-
KaMu 1 jelleBbiM BUAe0060pysOBaHMEM. TeM He MeHee cailT AKageMnn — OANH N3 CaMblX
nonynspHbIX B Mupe obpa3oBaTebHbIX pecypcoB. B ero nneinucre 6onee 1 800 ypokos,
cobumpatoLmX KaXablil AeHb ayANTOPULO, B pa3bl MPEBOCXOAALLYIO CTYAeHUYEeCKMN Kopnyc
Fapsapga n CtaHpopaga BMmecTe B3ATbIX. C 2006 no 2012 rogbl canT cobpan 18 MAH NpocMo-
TPOB MO BCeMY MUPY. bonbLuyto YacTb aygutopuu coctaenstoT xutenn CLUA, ganee no vnc-
NeHHOCTN — rpaxgaHe KaHaabl, AHFAMKW, ABCTpanunm n HANN. AHIFN0S3bIYHbBIX CayLlaTenei
CKOpO pa3baBAT ncnaHorosopsLme — MMEHHO C 3TOro A3blka Havan paboTy NpoeKkT nepe-
BO/I0B YPOKOB XaHa Ha Apyrue a3blku. Y1Ccio yyalmxcs, nob3yoLWwnxcs AaHHbIM CaliToM,
y>xe npesbicuio 200 000 B MecAL, U XaH He BUAUT NPUYNH, MOYEMY UX He MOXeT 6biTb 20
M/IH.

AkagemMunst XaHa — 3TO MPOTOTUMN BUPTYanbHOW LWKOAbI, r4e obpa3oBaHMe B npoLecce
TpaHchopMaUUM yTPaTUIO akLLEHT Ha MPUBLIYHOM Knacce, kKamnyce, aAMUHNCTPATUBHOM
WHPPaCTPYKType 1 faxe MMEeHUTbIX NpenojaBatensax. [naBHbIM oTanynem AkageMumn XaHa
OT APYrMX BUPTYanbHbIX 06pa3oBaTebHbIX MPOEKTOB ABAAETCA ee 6ecnnaTHOCTb, NPOCTOTa
N JOCTYNHOCTb U310XeHWA: 3@ 15 MUHYT XaHY yAaeTca nepejaTtb BCO CYyTb TeMbl, 38 KOTO-
pyto oH 6epeTcsd. ONMMOHEHTh! ero CMCTeMbl MOPOV Ha3bIBAlOT XaHa AMNIETAHTOM, CAeNaBLUNM
13 obpa3oBaHUA «Mejarormyeckrie HarreTchbl».

N Tem He MeHee 370 He dpacTdysa, a ocobas nogada matepuana. Kypc BbicLier
MaTeMaTuku pa3buT Ha 191 yacTb — 3TK Manble OTPe3KMN YCTPamBatoT YHEHNKOB 1 MO
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NPOAOC/IKNTENBHOCTU, N MO MHTEHCUBHOCTN N3NOXeEHUS. B AkageMnn XaHa npeactasneHa
NpakTUYecKn BCA LWKONbHAasA NporpamMma: a4po MateMaTuyecknx Hayk, cocTosLlee

13 apnudmMeTnKn, reomeTpum, anrebpbl, TPUFrOHOMETPUN, BbICLLIEA MaTeMaTUKN U CTaTUCTUKN,
COCeACTBYeT C KypCaMu ecTeCTBEHHbIX HayK — BUOAOTNN, XUMUKN, GU3NKN.

Co3gaTtenb AKkageMnn He cobMpaeTca HNKaK ee MOHeTU3MPOBaTb M 06xoANTCA 6e3 nnaT-
HOW MOAMUCKN U peKaambl. XaH FOBOPUT, UTO eCnun 6bl y HEro 6bin ele MUANVNOH, OH BAOXNA
6bl ero B pa3paboTky aBTOMaTU3NPOBAaHHbIX JOMALLUHUX 3a4aHNl U NepeBOAOB CBOUX BUAEO
Ha apyrve a3blkn. B nnaHax XaHa co3gatb He MeHee 10 000 TOMOB-ypOKOB, MPEANOXNB HaM
nepByt 6ecrniaTHY BUPTYaNbHYHO LWKOJY MUPOBOr0 YPOBHS, FAe KaXAbli CMOXeT YYUTbCA
yeMy 3axo4yeT — 6bII0 6bl XXenaHne n goctyn K CeTu.

MoTpebHOCTb B MHPOpMaL UK

MoTpebHOCTL B UHPOPMaALMM — OfHa U3 6a30BbIX NOTPebHOCTeN YenoBeka. B cambix NpocTbiX ¢op-
Max OHa HauYnHaeT NPOoABAATLCA C POXAEHUS. [ICMXONOrN CYMTAIOT, YTO BbICLUVE MO3HaBaTeNbHble
noTpebHOCTN YenoBeka PasBMBAtOTCA Ha OCHOBE MOTPe6HOCTM B HOBbIX BMeYaT/NIeHVSX, BO3HUKAIOLLLe
y MnageHues [1]. CnegyeT oTMeTUTb, YTO 3Ta NOTPEBHOCTb HOCUT COHTAHHbIN N HEMPOU3BObHbIM
XapakTep: KaXAbli poAMTeNb XOPOLLIO 3HAeT, UTO BHMMaHMe pebeHka B NepByl ovepejb npueaekatoT
HOBble, ApKMNe, ANHAMUYHbIe 06bekTbl. C BO3pacToM NOTPebHOCTb B MHGOPMaLMn npeTeprneBaeT psaj
CyLLeCTBEHHbIX M3MeHeHUI. B LWUKONbHOM BO3pacTe B NpoLecce obyveHUs y pebeHka HauMHatoT ckna-
AblBaTbCA HOBble GOPMbI MO3HaBaTe/IbHOW aKTUBHOCTU U MOTUBALUK, NpUobpeTatoLLe OCO3HAHHBbIN
1 MPON3BO/bHbLIN XapakTep. C 3TOro MOMeHTa LWWKOJbHUK HauMHaeT yCBanBaTb He MPOCTO MHPOPMaLLIO
06 OKpyXaloLLem ero Mmmpe, Ho 06LeCTBEHHO-UCTOPUYECKNIA OMbIT, HAKOMJEHHbIA NpeAblAyLWNMM NOKO-
NIEHNAMU N COXPaHEHHbIN B popMe AYyXOBHOM U MaTepuanbHOM KynbTypbl. TakXXe B Npouecce obyyeHUs
pebeHOK oBNnajeBaeT KynbTYPHbIMY CNOCOBaMM OCBOEHUS, COXPaHEHWS, aHan3a 1 BOCMPON3BOACTBA
06LLeCcTBEHHO-UCTOPMYECKOro onbiTa. baarogaps aToMy pebeHoK HaulHaeT 0CO3HaBaTb Cebsa MOAHOLEeH-
HbIM Cy6beKTOM MO3HaHWS, FOTOBbIM CAMOCTOATENIbHO HAaXOAUTb, OLEHNBATb U UCNOJIb30BaTb HEObXO-
AVMYI0 MHGOPMaLWIo ANS peLleHUs Pas3IMYHbIX XU3HEHHbIX, a TakXe y4ebHbIX, Hay4YHO-1ccej0BaTeNb-
CKWNX, TBOPYECKNX 3ajau.

C pa3BuTMEM NOCTUHAYCTPMANbLHOIO 0bLecTBa NOTPe6bHOCTL B MHQOPMaLLMKN CTAHOBUTCA BCe 6onee
aKTyaNbHOW 1N 3HAYMMOW ANA COBPEMEHHOro Yenoseka. Bo BTopoi nonosuHe XX Beka Abpaxam Macnoy
npeanoXun knaccudukaumwo noTpebHocTen, KoTopas 1 No cell JeHb 0CTaeTcs OAHON U3 Hanbonee nony-
NIAPHBIX B MCUXOAOFUN U APYTUX TYMaHUTapPHbIX HayKkaxX. Ana ynpoLweHHOro n3a0XeHNs Teopun notpeob-
HocTe No Macsioy 4acTo UCNONb3YT MeTadopy NMPaMnUAbl, OCHOBaHME KOTOPOM coCTaBAAT Gu3no-
nornyeckme notpebHoCTN — B efe, NUTbe, XWbe — NOTPEBHOCTU, CBA3aHHbIE C NOAAEPXaHNEM XU3HU,
a BePLWMHY NUpaMugbl 06pasytoT BbiCLIME COLManbHble MOTPe6HOCTM B 06BW, MPU3HAHUW, MO3HAHUN
1N caMoakTyanmsauun, To eCTb MOTPe6bHOCTW, CBA3aHHbIe C pa3BUTUEM NNYHOCTU. [Mo3HaBaTeNbHble
NOTPEeBbHOCTM HAaXOAATCA B BEPXHEN MONOBUHE NMUPaMUAbI, MPUBAMNXKAOLWENCA K BEPXYLLKe, U HepeaKo
0603HaYaTCs He Kak MOTPEBHOCTU «HYX/bl», a Kak MOTPEBHOCTU «poCTa».

Mo faHHbLIM OHNAlH-0MNPOCOB, NpoBeAeHHbIX PoHAOM PasBuTUs NHTepHET, y pOCCUNCKUX MOAPOCTKOB
noTpebHOCTb B fOCTyne K IHTepHeTy 3aHMMaeT BTOPOe MeCcTO MO 3HAYMMOCTU, MPEeBbLICUB MO CTEMEHU
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BaXXHOCTW NOTPe6bHOCTb B MaTepuanbHOM 61arononyymm, Ho yCTynme noTpebHOCTM B ege. B nccnego-
BaHNM ®OHAA NoOAPOCTKAM Npeanaranocb NpPeACTaBUTb, UTO NOC/Ae KopabnekpyLeHNs OHN OKa3annucb
Ha HeobMTaeMOM OCTPOBE, HAa KOTOPOM HYXHO ByAeT MPOXUTb HEeCKONbKO NieT. VIM 3ajaBaficad BONpocC:
UTO Bbl OHW B3511 C COBOI Ha OCTPOB B MepPBYO, BTOPYHO U TpeTbto oyepesb? B cBoeM mMepBOM XenaHuu
60/1bLWNHCTBO ONPOLUEHHbIX MOCTaBUAN VIHTepHET Ha BTOPOe MecTo Noc/e Apy3en N poaCcTBEHHUKOB.
Bo BTOpOM U TpeTbeM XenaHun VIHTepHeT onepeann poAHbIX U 61M3KMX, OKa3aBLUNCL Ha MePBOM Me-
cte. CyMMapHO Mo BceM TpeM XenaHWsM NoTpebHOCTb B MIHTepHeTe N NOTPeObHOCTb B 6AM3KUX NHOAAX
oKasanucb paBHbl (puc. 18) [11].

69% 690/0 51 % Puc. 18. Omeemel N0OPOCMKOE Ha 80NPOC

«4Ymo Bel 8351u 661 € 060U Ha Heobumaemsil
ocmpoe?» (MccnedosaHue yuppoesoli komne-
. meHmHocmu. ®oHO Pazeumus VIHmepHem npu

2 W noddepacke Google, 2013 2.)
o abd

Banskunx KomnbroTep Bewm
nogen n iHTepHeT

44% 20% 13%

S
()
[
®-é ‘0e®
Epa [owm, ykpbiTne HepeneBaHTHbIe
OTBEThI

10% onpoLueHHbIX B31u 6bl UTO-TO Apyroe.

CoBpeMeHHble LKONbHUKW, Y KOTOPbIX YAOBNeTBOpeHbl 6a3oBbie MOTPeOHOCTU B eje, Tenne, Kompop-
Te 1 6e30MacHOCTWY, CTPEMATCHA K YAOBNETBOPEHUIO boJiee BbICOKMX NOTpebHOoCTen — B H06BU U BHU-
MaHWW, B MPU3HaHUW, B CaMOpeanmsauum n TIMYHOCTHOM pocTe. [leTn 1 NoAPOCTKM MbITaloTCA peannso-
BaTb BblllenepeynciieHHble NOTpebHOCTU 1 B MIHTepHeTe. Ecnm oblieHne B VIHTepHeTe HepelKko co3jaeT
NNWb UANKO3UIO0 YAOBIETBOPEHUS MOTPEOHOCTM B NHO6BU U NPUHATUN, TO B peannsaunm nosHasaTtesb-
HOM MOTPEeB6HOCTU — XaXAbl 3HAHUIN U XXenaHUA BOCMPUHNMATb Kak MOXHO 6o/blle HGopMaumnum —
NHTepHeT nrpaer cerofHs Kato4YeBy posib. HenpepbiBHasA MHGOPMALIMOHHAA CBA3b C OKPYXatoLmm
MWUPOM, COLMANBHOM Cpefoi, B KOTOPO NOAPOCTOK AeNCTBYET Kak aKTUBHbIV Cyb6beKkT, — O4HO 13 BaXx-
HelLWnX yCNoBUM ero MHGOPMaLMOHHOM couynanmnsauymmn. Ee BaxxHbeiM pakTopom B XX| Beke CTaHOBUTCA
WMHTepHerT.

B npouecce NHPOPMaLMOHHON CoLManm3aLm peanmsytoTca 4Ba OCHOBHbIX TUNa NHPOPMALMOHHbIX
notpebHOCTEeN: KOHKPeTHble, COCTOALLME B CTPEMAEHUN NOAYYNTb ONpejeneHHy nHpopmaLnto
no Kakon-nnbo 3afaHHoO TemMe, 1 06LLLero naaHa, o6ycioBAeHHble NpuUcyLLlelri YenoBeky
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N0603HATENBbHOCTBIO M 3aK/1t04atoLecs B ero ctpemMneHnmn 6b6iTb B Kypce BCero, UTo MpOUCXOANT

B MUpe. B cnTyaumm akTMBHO BOBAEYEHHOCTU B MHTepHeT-cpesy, MHGOPMaLMs, KOTOPY MOAPOCTKM
noay4atoT B npoLecce 06y4yeHUs B WWKOJe, HepeAKo nepebrBaeTcs MOLWHbLIM MHPOPMALNOHHBIM
OHNANH-MOTOKOM, YAOBNETBOPSAOLLMM NX N0H6O03HATENBHOCTE B CAMOM LUMPOKOM AnarnasoHe. Takum
obpa3om, 3TK 4Ba TUMNa NOTPebHOCTEelV NepeceKkatoTCs, CTaNKMNBAOTCA N KOHPANKTYHOT.

3agaun HGOPMALMOHHOM coumannsaymm Ha poHe akTUBHOTO BHEAPEHNS KOMMbHOTEPHbIX TEXHOJO-
rMii B y4ebHbI NpoLecc co3jany 60nblLOe KONNYECTBO HOBbIX Y4eBHbIX POPM, HEMbBICIUMbIX B KOH-
TeKCTe TPaAULMOHHbIX 06pa3oBaTebHbIX MeTOAO0B. NoaBNeHMe y4ebHbIX MOCO6UI Ha FTMNepTeKCTOBOM
OCHOBE, MyNbTUMEAUNHBIX CNPaBOYHMNKOB U SHUMKAOMNEANA, BO3SMOXHOCTb OpraHn3aunmn ceTeBbiX
KOMMYHUMKALNIA B CaMblX pPa3HbIX MacliTabax (0T Knacca A0 HeCKONbKMX ThiCAY MoNb30BaTeNen 13 pas-
JINYHBIX CTPaH), Co3jaHne NHTEePaKTUBHbIX 06y4aloLLNX MPOrpaMM 1 TpeHaXepoB — BCe 3TO OTKpbIBaeT
nepeg o0byyaloWMMNCA Lienblli CNeKTP HOBbIX yUebHbIX MePONpUATUIA, 0bpaLleHne K KOTOPbIM MOTHO-
CTbl0 BUAOM3MEHSET y4ebHbI npoLiecc.

B ycnoBusx, Korga WKONbHWKN HaYMHAOT akTUBHO Y4acTBOBaTb B MNOMCKe U Aaxe co3jaHnmn obpa-
30BaTe/IbHOrO KOHTEHTA, CyLeCcTBeHHbIM 06pa3oM MeHseTca ponb yunTensi. CoBpeMeHHbIN WKOAbHUK
XOo4YeT BUAETb PAAOM C CO60M He «3HATOKA-3KCKYpPCOBOAa», @ FPAMOTHOrO MOMOLUHMKA. B M3MeHsoLWmnx-
CS YCIOBUSIX COBPEMEHHOCTU OT yUYMUTEeNst XAYT, YTO OH U3 YHUBEPCANIbHOTO UCTOYHMKA 3HaHWI NpeBpa-
TUTCS B OMbITHOTNO WITYpMaHa B MOpe nHpopmaLmm.

Ocoboe 3HayeHNe B 3TOM cBeTe obpeTaeT LMGPOBON 06pasoBaTeNibHbIVi KOHTEHT, B TOM Yncne 3nek-
TPOHHbIE KHUMW, 3KCKYPCUWN MO BUPTYaNibHbIM My3esiM, OLMppoOBaHHbIe NCTOPUYECKME apXMBbI U T. M.
NMeHHO TakoW KyNbTYpPHbI KOHTEHT NpejcTaBaseT HaubobLUYO LLeHHOCTh B 06pa3oBaHnK YenoBe-
Ka. BaXHO UTO6bI TaKOW KOHTEHT CTan rnaBHbIM cogepXaHneM NHGOPMaLMOHHON NOTPEBHOCTUN HOHbIX
nonb3oBaTteneil. COBpeMeHHOW LWKose HeEOBXOAMMO YUMTLCA COrNacoBbiBaTb Pa3sHOHaNpaBAeHHble
NHPOpMaLMOHHbIe MOTOKN, pOpMMPOBATL ONpeaeneHHbIn 6anaHc Mexay HUMUK, MakCMManbHO CTPeMsiCb
Mncnonb3oBaTb 06pa3oBaTesbHbIM NoTeHUMan MIHTepHeTa. TakMM 06pa3om BO3MOXHO nocTynatesnbHoe
dbopmmpoBaHne NHGOPMaLMOHHBIX MOTPebHOCTel AeTell U NOAPOCTKOB, HaNpPaBNeHHbIX Ha codepka-
TeNbHble acrnekTbl, @ He Ha 6ecLeNbHOe BpeMsinpenpoBoXxaeHue B IHTepHeTe. B NnpoTUBHOM ciyyae
eCTb PUCK 3axXNebHYTbCA B MOTOKe nocTynatuwen nHGopMaLunm n NpeBpaTUTbCS B «<MeAnaHapKoMaHa»,
6e3 pa3bopa noTpebAAIOLLEro NOCTOAHHO OOHOBAAEMbII KOHTEHT.

NHbopMaLmMoHHas neperpyska

CerogHsi faxe B3poC/ble 04U, HE TOBOPS yXe 0 NOAPOCTKaX, C TPYAOM CNPaBAAOTCA C TeM, YTO6bI
BOCMPUHSATB, OCMbICANTbL W KaK-TO OLLeHUTb BCIO Ty MHGOPMaLMIO, KOTOpasi HenmpepbIBHO 06pyLLMBaeTCs
Ha coBpeMeHHOro yesoBeka. KofioccanbHblli MOTOK AaHHbIX 3aCTaBAAET No/ib3oBaTeNell NOTPebAATh
KOHTEHT Ha bery, ypbiBKaMu, B HajeX/je Yy3HaTb BCe HOBOCTW U CObbITUA. ECTeCTBEHHBLIM CnefCcTBMEM
nof06HOro XaoTUYHOro 1 6ecnpepbLIBHOrO «MOr1oWeHnsa» MHGOpPMaLMmM CTaHOBUTCA MHGOPMALIMOHHAA
neperpyska. MpobaemMa CNOXHOCTU MPUHATUSA PeLleHni B YCIOBUAX NepensbbiTka MHGopMaLumm Bo3-
HMKNa yXe BO BTOPO MOMOBVHE NMPOLUIOro Beka. B cBoei kHure «Llok byayliero», MrHOBEHHO CTaBLUEN
6ectcennepom B 1970-x rogax, coumnonor n ¢pytyponor dnsuH Todpdaep, nojguepkrBas yckopstoLencs
TeMn nameHeHW B 06LLeCTBe, BNepBble 06paTna BHUMaHMe LWMPOKON 06LeCTBEHHOCTN Ha Npobiemy
MHPopMaLMOHHOM neperpy3kn. OH oNMcan CUMNTOMbI BbI3BAHHOTO €0 MHPOPMAaLMOHHOIO CTpecca,
KOTOpbIn, MO MHeHUO Toddnepa, ABNSETCA eCTeCTBEHHOM YeNoBeYeCKol peakymei Ha YpeaMepHYH
CTUMyNAaUnto. Ha KOTHUTUBHOM YyPOBHE Ype3MepHas CTUMYNSALNA NMPUBOANUT K CHUKEHMIO CMOCOBHOCTH
oTbMpaTb, OLEeHMBATb 1 3aNOMKHaTb MHGOPMaLMIO.
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O6paTVM BHUMaHMe, 4TO BONPOC 6bI1 MOAHAT 334070 40 BO3HUKHOBEHUSA VIHTepHeTa. YUeHbIX yxe
Torja 6ecnokonan TeMmnbl pocTa Koanyectsa MHGopmayun. Ho ecin fo XX Beka ee o6bemMbl yiBanBa-
nnce kaxable 50 net, To € cepeAnHbl XX Beka yaBoeHne MHGopMaLmMm Havano NPONCXOANTb KaxAble
LecaTb fieT. TeMnbl CO BpeMeHeM CTann ToJIbKO HapacTaTb: 1970-X rofoB yABOeHMEe NPOUCXOANNO0
Kaxable NaTh neT, a ¢ 1990-x — yxe exerogHo (Statistical Abstractofthe United States, 1999). Hanbonee
3HaUUTeNbHbIM CKAYOK B YCKOPEHUM poCTa KOIMYecTBa MHGOPMaLIMK Npon3oLuen ¢ noseaeHnem MHTep-
HeTa. YUeHble cUMTatoT, YTO MHGOPMALMOHHbIE Meperpy3kn 0cnabaatoT cNocobHOCTL NAeln AymaTb,
NPUBOAAT K CHVKEHWIO TBOPYECKOro noTeHLUmana, nossieHno ocTporo gebunuynta epeMmeHun. Kak 310 HU
napajokcanbHO, B CUTyalMmn nepeHacbileHns MHGopMaLmel YenoBek MOXET Aaxe UCMbITbIBaTb MHPOP-
MaLMNOHHbIA rofod. M36biTok nHGopMaLmm NpUBOANT K HEBO3MOXHOCTU ee 0XBaTUTb, BblAeNUTb HEUTO
BaXHoe, notpebneHne nHGopmaumnm CTaHOBUTCA BCe 6onee dparMeHTapHbIM U 0BPLIBOYHBIM.

B 1960-x rogax [xenmc Munnep npoBen ceputo NCciejoBaHnin 0 BANAHUN MHGOPMaLMOHHOM ne-
perpysku Ha YenoBeka, coobLiecTsa U counanbHble MHCTUTYThI. Pe3ynbTaTbl NOKasanm, 4To c Bo3pac-
TaloWmMM o6beMomM NHGOPMaL MM BO3MOXHO CMPaBAATLCA NMNLb A0 ONpejeneHHOro npejgena, nocae
KOTOPOro pecypcbl YenoBeka ncyepnbiBatOTCSA. YTOObI CMPaBUTLCA C Meperpyskon yenoBek npuberaer,
OCO3HaHHO NN HEOCO3HAHHO, K Pa3IMYHbLIM 3alUTHLIM MeXaHn3MaM. Munnep BbiAenna ceMb cTpaTe-
rnmii npeojoneHna NHGoOpPMaLMoOHHOM Neperpysku:

be3gencTBe — Npomn3BOJibHasA BpeMeHHasa oCcTaHOBKa 06paboTkn nHopmaLuunm.

2. OwwmnboyHaa obpaboTka MHGopmMaLNN&

3. Bbibop ouepegHOCTN — OTKIaAbiBaHMe 06paboTKM HEKOTOPbLIX BUAOB MHGOPMaLMM B Hagexae
BEPHYTbCS K HUM Mo3jHee.

4. dunbTpauma — npeHebpexeHme HEKOTOPbLIMU BUAAMU MHPOPMAaL UM BO BpemMs 06paboTkn Apyrinx,

6onee NpPUOPUTETHBIX.

5. MpubnnsntenbHas TOYHOCTb — 3a CYET CHUXEHUSI TOYHOCTN 06paboTKN NHGOPMaLMN YyBeNNUMBa-

eTcsi CKOpPOCTb.

6. MHoXecTBeHHas o6bpaboTka — pacrnpejesieHe NpoLeccos 06paboTkn MHPopmaLnmn, ecnm 3To

npeacTaBnseTcss BO3MOXHbIM.

7. W3beraHme — yxoj OT pelleHUNs 3a4a4, CBA3aHHbIX C obpaboTkol nHdopmaumm [16].

OAHMM 13 cnocoboB NpeojoneHns MHGOPMaLMOHHONM Neperpy3kn ABAAETCS KAMMOBOe MbllneHue (OT
aHrn. clip — oTpbIBOK, Hape3ka). OHO CTPOUTCH MO NPUHLUMY MOCTPOEHUSA My3biKasbHbIX KNUMOB, rAe
BUAeOpa  NpeacTaBnsgeT c1abo cBA3aHHbIN Mexay coboli Habop obpa3os. 1o aHanornm, Npu KANMOBOM
MbILUEHNW YeNoBeK BOCAPUHMMaeT MUp dparMeHTapHO, KOPOTKUMU, pa3poO3HEHHbBIMY MOPLMSAMU, KAk
accoumaTUBHbLIN psg GakToB U CO6bLITUA. OCOBEHHOCTN KNMOBOIO MbILUAEHNA — Ype3BblyaliHO 60/1b-
Lwas CKopoCTb NoTpebneHus nHGopmaLmm, a Takxe npegnovteHne obpasos Tekctam. B atom cnyvae
MbILLIEHNE HOCUT MOBEPXHOCTHbIN XapakTep, Korja yenoBeky Ha OCMbICIeHME Kakon-nnb6o nHpopma-
LMW faeTcs napa MUHYT, a Janblle HeO6XOANMO NMepektovaTbCsa Ha HeUTO COBEPLUIEHHO HOoBoe.

MpeactaBneHnNs 06 3ToM peHoOMeHe NOABUANCL He OAHO gecaTuaeTne Hasag, 3a40/ro
4,0 BO3HMKHOBeHUSA VIHTepHeTa. B paboTax Todpdnepa kamnoBas KynbTypa paccMaTpmBaeTcs Kak
YacTb MHGOPMALMOHHOM KynbTypbl byayuiero. Ewe B 1970-x rogax oAuH U3 nccnegosaTenei
CpeiCcTB MaccoBoO KOMMYHUKaumMn Abpaam Mok 0TMeYas, YTo B Halle BpeMs 3HaHUSA ¢OpPMUMpPYHOTCS
B OCHOBHOM He CUCTeMOi 06pa3oBaHuns, a CpeACTBaMN MAacCOBOM KOMMYHUKaLMK: 06pbIBKU MblCNel
rpynAvpyoTca Mo NPUXoTV NOBCeAHEBHO XW3HW, 3ax1ecTbiBatoLLen Hac MoToKamMu MHpopmaLnu,

N3 KOTOPbIX Mbl GaKTUYECKN Hayrag BblbrpaemM oTjeNbHble COObLeHMS.

WNccnepoBaTtenu BblAeNstoT cnedytoLie npeAnockinky, nopogmnsLlive GeHoMeH KJINMOBOro MblLUAEHNUS:
yCKOpeHMe TeMna XWU3HN, NoTpebHOCTb B 60nbLUeN akTyalbHOCTU MHGOPMALNN, YBEIMYEHNE PA3HO-
06bpasusa noctynatoLiein MHGopMaLmm, NnosaBaeHNe MHOr03aAa4YyHoCTV N MOTPebHOCTb B BEIMOTHEHWN
60/1bLLIOr0 KONNYECTBa AeNl O4HOBPEMEHHO U T. 4. [14].

B Halwm AHN BaXHbIM CTAHOBUTCA He TO/IbKO BOMPOC O COXPaHEHUN TNYHOCTU MO BANAHNEM Hapac-
Tatowero MHGOPMaLMOHHOro NoToka, Ho U GOpMUPOBaHME UHANBUAYANBHON KynbTypbl MOTpebieHns
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MHPopMaLnK. YUueHble NbITAOTCA M3ydaTb 3TW Npouecchl. Tak, HaNnpuMmep, B caMoM Havane XX| Beka
NOABUACHA TEPMUH «3rOKaCTUHM» (OT aHrA. egocasting), CyTb KOTOPOro cocTouT B QOPMUPOBAHUN Kax-
4bIM YeNOBEKOM WHAMBUAYaNbHOM MaTpuLbl noTpebneHns nHpopmaumm. KpncreH PoseH, aBTop 3TOro
TepMUVHa, NCNonb3oBana ero, YTobbl 0TPa3nTb CTPEMJIEHME YeloBeKa NOTPebNSATE MeANAHbBIA KOHTEHT
no 3anpocy, oTpaxarLweMy MHANBUAYaNbHbIN, @ He MaccoBbI BKyC [18].

Ha nocTtpoeHune nepcoHanbHOM MHPOPMALIMOHHON BCeNeHHOM HaLle/leHbl MHOTMe counanbHble CepBu-
Cbl IHTepHeTa. NoM1MO 3a4ay A0CTaBKM NOJIb30BaTENO0 peneBaHTHOM nHGopmaumu, B NepByto ove-
peAb — KOMMepPUeCcKol, pellaeTca Takxe 3ajayva orpaHUYeHns ero oT N3bbITOYHOro MHGOPMALLMOHHOTO
noToka. 3ToT peHOMeH J0CTaTOYHO NOAPO6HO onmncaH B kKHUre daun Mapusepa «3a CTEHON GUABTPOB.
Y70 MIHTepHeT ckpbiBaeT OT Hac?». 1o MHeHUIO aBTopa, IHTepHeT aHann3vpyeT BCHO COBOKYMHOCTb NY-
HbIX flaHHbIX NOJib30BaTesiell, HanpuMep BpeMs, KOTOpoe TPaTUTCA Ha BbIGOP TOro WA MHOTO pesyib-
TaTa, MeCTo noAkntyeHns Kk CeTn, cTeneHb BHMMaTENbHOCTU MPY MPOYTEHUN TOA WU UHOW KHWUTW, Nto-
Aeli, KOTOpbIM yaenseTcs 6o/blle BHUMaHUA. Ha 3TOM OCHOBE CTPOUTCA «CTeHa» GUABbTPOB U CO3JaeTcs
nepcoHanbHbIn MHGOPMALMOHHbBIN MUP A8 KaXAOro nonb3osaTens. Ha nepsblili B3rna4, 3T0 BbIrSAUT
3aMaHu4MBO, HO €CTb OMAaCHOCTb MPOMYCTUTb YTO-TO AENCTBUTENbHO BaXHOe, 0CTaTbCsA B ONpejeneHHbIX
pamkax, BeAlb Mbl He 3HaeM, 33 KOro Hac NPUHUMAaeT TOT UK NHOM CepBUC U Kakyr MHbOPpMaLLO OH
pellaeT HamMm NokasaTb, a Kakyto — HeT. TeM He MeHee, KON0CCanbHble TeMMbl pOocTa MHPOPMALMOHHOM
NPOAYKLMWN He OCTaBAAIOT Bblbopa: VIHTepHeT ABUXeTCA B CTOPOHY MepCcoHanM3aunm U CTaHOBUTCA NNY-
HbIM MHPOPMALMOHHBIM areHTOM He TO/bKO AN B3POC/bIX, HO U ANA AeTei.

Kaxabli B3pOC/bIli BONEH CaMOCTOSATENIbHO BbI6MpPaTh CBOK «MHGOPMALMOHHYO ANeTy», AaXe B CNy-
Yae corjiacusa C Tol, KOTOPYHo eMy MpejnaratoT passnyHble columnaibHble ceTu. YTo KacaeTcs geTen
M NOAPOCTKOB, TO 3a/,a4a WKOJbl — MOMOYb UM CHOPMUPOBaTL MHPOPMALMOHHBbIE MPUOPUTETHI, HEOO-
XOAMMblE B COBPEMEHHOM MUpe HaBbIKM MOMCKA, XpaHeHNs, 06paboTku, pacnpegeneHns MHGoOpMaLIMOH-
HbIX MOTOKOB 1 Nepejayn nHpopmaunm. B cBA3M € 3TMM B 06pa3oBaHUN CTaHOBUTCA akTyanbHOW Npu-
Wwejlwasn N3 COBPeMeHHOro OpraHM3alMoOHHOro MeHeXKMeHTa KOHLUeNuns ynpasaeHNs 3HaHUAMU.

B ee KOHTeKkcTe ocoboe 3Ha4eHMe NprobpeTaeT MHGOPMALMOHHAA KyAbTypa No/b30BaTeNs,

OCHOBY ANA ee popMMPOBaHUA cocTaBnseT MHPOpPMaLMOHHAA KOMMNETeHTHOCTb, He 061a4ast KOTOPOA
HEBO3MOXHO CTaTb MOHOLEHHbIM LMPPOBLIM rpaxXjaHNUHOM.

NHpopmaLmoHHas U MeanakoMNeTeHTHOCTb

B cooTBeTcTBUMN C «[IpMEpPHOV OCHOBHOW 06pa3oBaTebHON NPOrpamMmMoi o6pa3oBaTebHOro yypex-
AeHus» [9], pa3paboTaHHOM B COOTBETCTBUM C TpeboBaHuAMM PegepanbHOro rocysgapcTBeHHOro obpa-
30BaTebHOrO CTaHAapTa OCHOBHOTO 06Lero 06pasoBaHUs, yY4eHUKN 5-9 K1accoB B paMKax yuyebHbIX
npeAMeToB AO/KHbI COBEPLUEHCTBOBATbL W MOMOJIHATL NPUOOPeTeHHbIe B Ha4YalbHON LUKOe HaBbIKK
paboThbl C HGOPMaLMeER, B TOM YMcae C pacnpocTpaHaemoi B cetn MiHTepHeT. Cloga BXOAUT GOpPMUPO-
BaHVe N COBepLUeHCTBOBaHME HaBbIKOB MoKcKka MHGOopMaL MK, oTPaboTKa MOMCKOBbLIX 3aNpOCOB 1 aHa-
NN3a UX pe3ynbTaToB, paboTa ¢ 6a3amMu JaHHbIX Ha MepPCOHaNbHOM KOMMbOTepPe C MCMOAb30BaHNEM
MONCKOBBLIX CEPBMCOB, MpMobpeTeHVe NepBUYHbIX HaBbIKOB GOPMUPOBAHUSA N OpraHn3aLnm cobcTBeH-
HOro MHGOPMaLMOHHOro NPOCTPaHCTBA. JlOBO/LHO YacTo, Korga peyb naeT 06 ymeHun spdekTMBHO
1 6e30MacHO NCNO0/b30BaTb COBPEMEHHbIE NHTEPHET-TEXHONOM NN, NCMONb3YIOTCA NMOHATUA «MHOPMa-
LMOHHAasA rPaMOTHOCTb» N «MeAMarpamMoTHOCTb». OTU ABa BMAA FPAMOTHOCTU — BaXKHelLwune coCcTaBnsto-
wue undpoBoO KOMNeTeHTHOCTK [4].
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BnepBble noHATME «MHGOPMALMOHHAA FPAMOTHOCTb» 6bIJI0 MCN0Ab30BaHO B 1977 rogy B CLUA B Hauu-
OHaNbHOW Nporpamme pedopmbl BbiCLLero obpasosaHuna. Begylias ponb B paspaboTke n nonynsapusa-
LMW 3TOr0 MOHATUA MPUHAANEXUT TPAAULNOHHBIM XpaHUTenam nHdopmauymm — bubnmnotekapam. Tak,
Hanbosee YacTo UNTUPYETCA U NCNONb3yeTcs onpeaeneHne AMepuKaHCcKon 6nbnmnoTeyHol accoymaymm:
«BbITb MHPOPMALMOHHO FrPAaMOTHbLIM O3Ha4aeT, YTO YeoBeK CNocobeH NOHATb BOCTPe6OBaHHOCTb NH-
dbopmMaLnmM 1 MOXeT ee HaliTU, OLLEeHUTb N 3ddeKTUBHO Ucnonb3oBaTb» (ALA, 1998).

B AnexkcaHapuinckon geknapayum 2005 roga «O6 nHbopmMayMOHHOM rpamMoOTHOCTU U 06pa3oBaHUK
Ha NPOTAXEHUMN BCEN XN3HU» MHGOPMALMOHHAA rPaMOTHOCTb pacCMaTpUBaeTCA Kak BaXHbI IneMeHT
KOHKYPEHTHOI CMoCcobHOCTN B COBpeMeHHOM obLyecTBe. OHa BK/ItOUaeT yMeHMe 0Cco3HaBaTb MHGOPMa-
LMOHHble MOTPEBHOCTU, HAXO4UTb, OLEHVBATb, MPUMEHATb N CO3A4aBaTb MHPOPMALUIO B KYNbTYPHOM
M coumMmanbHOM KOHTEKCTe, a TakxXe KPpUTUYEeCKN BOCNPUHNMATL ee U UHTepnpeTnpoBaTh.

MosBMBLLEeCS NO3Xe NOHATUE MeANAHON rPaMOTHOCTU CBA3AHO Npex/je BCero C OrpoOMHbIM BAUS-
HMeM CpejCTB MaccoBoV MHPOPMaL MM Ha YenoBeKka U C TeMU cnelnanbHbIMU 3HAHUSMY 1N HaBblKamu,
KOTOpble HEOH6X0AMMBI AN afeKBaTHOr0 NCNOb30BaHUA Ntoboro Bnuga CMU. Mo MHeHMIO CNeLnanncTos
B 0bnactn megmanegarorvku [13], nNoHATUE «MeAUNHAA TPAMOTHOCTb» BKKOYaET:

e YMeHMVe KPUTUYHO BOCAPUHUMATb MefMnaTeKkCThl U «4UTaTb» UX A3bIK;

e MOCTOSIHHO COBEePLUEHCTBYHOLMECH YMEHWA UCNONb30BaThb 3pUTEIbHY0 NaMATb, BOO6paxeHue;

e pasaun4Hble BUAbl MbILLIEHWS (Tornyeckoe, KpUTUYeckoe, obpasHoe, TBOpYeCKoe, UHTYUTUBHOE);

e YyMeHMVe NOHMMaTb Uaen (HpaBCTBEeHHbIe, dunocopckme, NoANTUYECKME U T. A.) N 06pa3bl.

Taknm o6pa3om, MHPOPMaLMOHHAA FPaMOTHOCTb NOoAYepKMBaeT BaXXHOCTb A0CTyNa K MHGopmauumn,
BaXHOCTb ee OLeHKN 1 3TUYHOr0 NCNO0Nb30BaHWs, a MeJuiiHaa rpaMoTHOCTb AenaeT akueHT Ha cno-
CO6HOCTU NOHUMaTb QYHKLMN MeAna, OLleHNBaTb KaYeCTBO X BbIMONHEHUA N 3P PeKTUBHO UCNONb30-
BaTb MejANa B HTepecax caMoBbIpaxeHWs. [peAcTaBNeHN0 CUCTEMHON U KOMNAEKCHOW KOHLenunm
WHPOPMALIMOHHON N MeANNHOM rPaMOTHOCTN MOCBALLLEHa Bbilwewasa B 2012 rogy Ha pycckoMm fA3bike
KHUra «MeguiiHaa n nHGopmMaLMOHHAasA rPaMOTHOCTb: MPOrpamMma obyyeHus NejaroroB», NOArOTOB/EH-
Haa MeXAyHapoAHbIM KONNEeKTMBOM aBTOPOB Npu noagepxke KOHECKO [8]. 3Ta yuyebHas nporpamma
He duKCMpyeTcs Ha CPaBHEHUN MOHATUN «MHGOMALMOHHAA» N «MeJUMHas rPaMOTHOCTb», a 0bbeAnHAET
WX NOJ 30HTUYHBIM TepMUHOM «MWT». MporpamMmma npegnonaraeTt NoAroTOBKY Nejaroros Ans8 paboThbl
CO CNOXHbBIM KOMMIEKCOM Pa3HO06pPa3HbIX MHGOPMALMOHHbBIX KaHa 0B 1 pecypcoB: C Pa3iNYHbIMMA
cpeacTBaMy MaccoBon nHGopmaumm, bubnnoTekamm, apxmeamu, a Takxe ¢ IHTepHeToM. 3TO BaXHBbIiA
pecypc KOMMNEeTEeHTHOCTU NPW MOBbILLEHWN KavyecTBa METOANKN NpenojaBaHns TPagULNOHHbBIX Y4ebHbIX
ANCUVNNNH.

B faHHON KoHUenunn MHGOPMALMOHHON N MeANNHON rPaAMOTHOCTN NOAYEPKNBAETCH, YTO KOMMETEHT-
HOCTb B 3TOM 06/1acTN No3BOAAET NOAAM 60/lee LWWNPOKO NCNOb30BaTk CBOV PyHAAMeHTaNbHbIe Npasa,
B YaCTHOCTW NpaBo, NpeAycMoTpeHHoe cT.19 «BceobLuein geknapaumm npaB YenoBeka», KoTopas rna-
cnT: «Kaxablh YyenoBek MMeeT NpaBo Ha cBo6oay ybexaeHWn n cBo60AHOE BblpaXeHne nx; 3To NpaBo
BK/tOYaeT cBoboAy becnpenaTCTBEHHO NPUAEPXMBATLCSA CBOUX ybexaeHWn 1 cBoboay nckaTb, NoayyaTb
M pacnpocTpaHATb MHGOPMaLMIo N naen nobbiMyu CpeAcTBaMU N HE3ABUCKMMO OT FrOCYAapCTBEHHbIX
rpaHuLy». CooTBeTCTBYIOLWAA CTaTbsd ecTb U B KOHCTUTYLMN Poccuiickoin degepaunim, COrnacHO KOTOPOIA
«KaXAblA MMeeT NpaBo CBOHGOAHO MUCKaTb, NOAyYaTb, NepejaBaTh, NPOU3BOANTE U PACMNPOCTPaHATb UH-
dbopmaumto N06bLIM 3aKOHHBIM CMOCO60OM» (1. 2, CT. 29).

NHPOPMALIMOHHYIO N MeAMAaKOMMNETEHTHOCTb — BUAbI LUPPOBOA KOMMNETEHTHOCTN — MOXHO onpeje-
INTb KaK CNOCOBHOCTb U FOTOBHOCTb:

e 0CO3HaBaTb INYHbIE NHPOPMALMOHHBbIE NOTPebHOCTY;

e npoBOAUTb 3PdeKTUBHBIN NONCK MHGOpMaLnn B MHTepHeTe 1 paboTaTb C UHGOPMALMOHHBLIMMA

noTokamu;

e 006BEKTUBHO OLeHNBAaTb TOYHOCTb U HajexXHoCTb MHOpMaLNK, NpeacTaBaeHHON B IHTepHeTe;

e VHTeprnpeTupoBaTb W aHAaNM3MPOBaTb HalfleHHY0 B IHTepHeTe NHPOpMaLUIO;
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e OTBETCTBEHHO W 6e30MacHO NCNOoNAb30BaTb MHGOPMaLUMI0 B IHTepHeTe ANS OCTUXEHUS
Heob6Xo4MMOro pesynbTaTa;

¢  1CNO0Nb30BaTb MHGOPMaLMIO B VIHTepHeTe 3TUYHO, B COOTBETCTBMM C MpaBaMu ee aBTOPOB, a Tak-
Xe 0CO3HaBaTb COHCTBEHHbIE MpaBa, CBA3aHHble C CO3aHNeM N pacnpoCTPaHEHNEM KOHTEHTa
B CeTtn.

NHPopMaLMOHHAA KOMMETEHTHOCTb — 3TO YacTb MHPOPMALMOHHOM KYNbTypbl. B pamkax 3Toro no-
HATVS 0COBEeHHbIV ynop AefaeTc Ha TBOPYECKOM U KPUTUYECKOM MOoAX0je K MCMOob30BaHN0 nHdop-
MaLuMn TNYHOCTbIO B LIeNISIX pelleHns 3ajay, BO3HMKALWMX B y4ebHOM, NpodeccMoHanbHOM NAN MHOMN
geatenbHocTn [5]. CyTb HOBOM MHPOPMALIMOHHON KyAbTypbl YeTKO Bblpa3na InBuH Toddnep. «B XXI
Beke 6e3rpamMOTHbIM CHUTAETCS yXe He TOT, KTO He yMeeT YnTaTb 1 NMncaTb, a TOT, KTO He yMeeT yYnNTbCH,
AOyuMBaTLCA U NepeyynBaTbCa». MOA0OHbIE MU3MEHEHWNS B3rNA40B MOPOXAAOT HEO6XOAMMOCTb B CUCTe-
Me 06pa3oBaHNA PaAnKalbHbIX MepeMeH, MO3BOJIAOLWMX NCN0Ab30BaTh BeCb apCeHas COBPeMeHHbIX
TeXHONOrnn Ana 6a3oBoro obyyeHus, NpopeccMoHanbHOro pocTa, NpUobpeTeHNsa HOBbLIX 3HAHUA 1 KOM-
neTeHLUMWN B TeYeHNe BCEN XN3HW. AnekcaHap ACMOI0OB OTMeYaeT, YTo CMCcTeMa 06pa3oBaHNA MOXeT
MOMOYb YeNoBeKYy YrHaTbCSA 3@ MOTOKOM MepeMeH 1 He MOoTepsiTb CaMoro cebs, ecin ee Ae€BU3OM B UH-
dbopmaumoHHOM obiecTBe cTaHeT «Mobile in mobiles» («[ToABMXHBIT B MOABUXHON cpee»), TO eCTb
06LecTBO byseT yCTaHOBAEHO Ha NMPOEKTMPOBaHME MOBUABHOIO 06pa3oBaHNA B MOBUIBLHOM MUpe.

NcTtopusa n 6yayuiee noncka B MIHTepHeTe

CeTb gaeT Taky cBoboAy BbibOpa, KOTOPYH paHee TPYAHO 6bIN0 Aaxe cebe npeacTtaBuTb. B npe-
AblAyLiMe 3MoXKn ycrnex YenoBeKka 3aBuCcen OT ero AelncTBuUiA No noncky oTeeTa. lMyTb K HeMy npoJsieran
BO BpEMEHU 1 B NPOCTPaHCTBe. YesnoBeK MOr COCTapuUTbCA, Tak 1N He y3HaB OTBeTa Ha CBOW BOMPOCHI UK
He HanasA cobeceAHMKaA, C KOTOPbIM OH MOT 6bl MOAENNTHCA CBOVMMU MbICASAMU. TTPOCTPAHCTBO N BpeMs
CTPYKTYPUPOBANO AesATeNbHOCTb NH0A4en MO MOUCKY UCTUHBI. Tenepb yCNewWwHOCTb B MONCKe OTBETOB
onpejensetcs NPaBUbHOCTLIO 3aaHHOI0 Bonpoca. MIHTepHeT Kak ejnHoe NPoCTPaHCTBO, B KOTOPOM
CyLecTByeT COBOKYMHOCTb 60bLUEN YacTu JOCTYMHbIX 0OLEeCTBY 3HaHUIA, YMEHU N HAKOMJEHHOTro
onbITa, KapAMHaANbHO U3MeEHUA NpeAcTaBneHns nrgeil o noncke HGopmauunn.

B Hauane 1990-x rogoB, korga IHTepHeT yXe cyL,ecTBoBas, HO He 6bln B MacCOBOM ynoTpebaeHun (Um
NMoJIb30Ba/INCb B OCHOBHOM yYeHble 1 BOEHHbIe), 6e3 3HaHNA TOYHOro agpeca MalnHbl U Ha3BaHUA pai-
Nla HATW HYXHble faHHble 6bI10 MPakTUYeCKM HEBO3MOXHO. 3BaHNe NepBOro NOMCKOBOr0O MPUNOXEHUS
npuHagnexut nporpamme Archie — oHa npocmaTpuBana apxuebl B VIHTepHeTe 1 nHAeKkcnposana dalinel
Hanojobre coBpeMeHHbIX MONCKOBUKOB. [onb30BaTeNn MOru JenaTb 3anpockl, BBOAA KtOUeBble CN0-
Ba, cojepxalyMecs B HasBaHUM UCKOMOTo ¢alifna, a B 0TBeT NOAyHann CNMCOK KOMMbIOTEPOB, Ha KOTO-
pblIX OH MOT XpPaHUTLCA. 3aTeM NOJIb30BaTeiN CBA3bIBAINCL C 3STUMU KOMMbIOTEPAMW N MPOCMaTPUBaIn
MX XecTKne ANCKW A0 Tex nop, Noka He HaXoAWAN TO, YTO UX UHTepecoBaso.

MpumMepHO B TO Xe BpeMa TuM bepHepc Jln, peannsys njeto cigenaTb obLieHMe MeXay NoAbMn 6onee
NMPOCTbIM U AOCTYMHbLIM C MOMOLLbIO KOMMbKOTEPOB, CO34an MHGopMaymoHHyto cuctemy World Wide
Web, KoTOpyt Mbl NPUBLIKAN Ha3biBaTb BcemupHoi nayTuHon [10]. Brarogapa npocToTe HaBuraumm
n goctynHoctn WWW oTkpbina MIHTepHeT A5 HENOATOTOBMIEHHbIX Nofib3oBaTeneli. OCHOBHas
MHHoBauns WWW 3akntodanacb B TOM, UTO OHa OCHOBbIBaNacb Ha NpUHLUMUMe runeprekcTa — KatoveBbIX
CnoBax, 0CobbIM 06pPa3oM BblAeNEHHbIX U3 06bIYHOrO TEKCTOBOIO MaccuBa. MNnepTeKcToOBble CChIKN
OTMNPaBASNN NONBb30BaTeNA CO CTPaHULbl Ha CTPaHMLY, MO3BONAA eMy NpocMaTpuBaTb NHGOPMaLMIo,
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He 3a60TACbL O TOM, Ha KakoM cepBepe OHa pacnosoxeHa. WWW obpena nonynspHoOCTb, 1 B Neprnog
€ 1993 no 1996 rog CeTb Bblpocna co 130 go 600 000 caliToB. CTana o4YeBMAHOM Npobiema nomcka
HY>XHOM nHbopmMauum.

K TOMy MOMeHTY cyLLecTBOBanNOo yXe 0KOM0 feCATKa MOUCKOBbLIX CUCTEM, HO MO TOW UAN UHOM NpUYnHe
OHU 6bINN He CANLWKOM 3G eKTUBHbI. Y OAHUX BbIN CANLLIKOM C/IOXHBIA U HEMOHATHbLIN NOJIb30BaTe Nb-
CKUI MHTepdelic, y APYrux — orpaHMyeHHble BO3MOXHOCTM 06paboTkn 3anpocoB. [epBOi N3BECTHOM
n 3¢ dekTUBHON NONCKOBOI cucTeMol cTana AltaVista, koTopas noasunack B gekabpe 1995 roga n 6bina
nojjepxXaHa caMblM MOLLHbLIM Ha TOT MOMEHT BbIYNCANTENbHBIM CEPBEPOM KPYMHOM aMepUKaHCKOM
KoMMnaHuu. 3a rog oHa obpaboTana 6onee 4 MApg 3aMnpocoB, YTO Ha TOT MOMEHT MpakTU4Yeckn CooTBeT-
CTBOBAaNoO HaceneHnto 3eman!

MpuMepHO B TO Xe BpeMs pasBuBasacb Nonckosas cuctema Yahoo!, cosgaHHas B 1994 rogy a4Byms
acnupaHtamu CTaHdopga Ha ocHOBe COBPaHHOro Ha Jocyre Katasora cantos. Vx geTuile HeOXMNAAHHO
NpMBAEKNO BHMMaHMe — 3a NepBblli Mecsl, paboThl Ha CailTe 3aperncTpmpoBanncbL noceTutenu bonee
yeM 13 30 cTpaH Mupa. KonnuecTtBo CCbIIOK B KaTanore pocno, un cosgatenn Yahoo! npugymanm copTtum-
poBaTb CaliTbl MO KaTeropusam: Hayka, bU3Hec, NCKYCcCTBO U T. M. MlepapXxnyecknii NoAX0A nyylle BCero
NoMorana HoBMYKaM (a8 UX 6bI10 6ONBLINHCTBO) MOHATL, Kakas nHPopmMaLmsa BoobLle ecTb B VIHTepHeTe.

MocTeneHHO NOJb30BaTeNN CTaAN NePexofnTb OT CTaAnUN U3yyeHUs «4To 34ecb ecTb?» K CTagunu Le-
neHanpasfieHHOro nowncka. B 1996 rogy lappu Maigx n Cepreit BpuH co3ganm cnctemy paHXMpoBaHUA
PageRank. Cnuctema oueHmnBana, CKobKO CCbINIOK BeAYT Ha AaHHbI CailT, a TakXe KONNYeCTBO CCbIIOK
Ha BCe CBfI3aHHble pecypcbl. Takum obpasom, 6osee NonynsipHble CaliThl OKa3biBaJINCb CBEPXY, 8 MeHee
nonynspHele — B KOHLe. CnCTeMa oLeHKM peneBaHTHOCTU PageRank nerna B oCHOBY HOBOI MOWCKOBO
cuctembl Google [2]. Ee HazBaHWe BMOCAEACTBUM CTAaN0 CUHOHUMOM nouncka. CNoOBO «TyrAnTb» BCe Yalle
ynoTpebnsgerca BoobLle AN 0603HaUeHUa nomcka nHGopmaunm B IHTepHeTe, a He TOIbKO C MOMOLLbHO
Google.

Kak paboTaet nouck?

MHTepHeT MOXHO CPaBHUTbL C OFTPOMHOM U MOCTOAHHO MOMOJIHAEMON 6M6NNOTEeKON. B 06bIUHON
6nbanoTeke CBATAA CBATLIX — 3TO KaTallorn, C MOMOLL b0 KOTOPbIX CTPYKTYPUPOBaHa BCA MMeoLWancs
nnTtepaTypa. B IHTepHeTe Ana noncka nHGopmaumm B BUAe o6Lef0CTYMHbIX CTPaHWUL, UCMONb3YOTCS
nomckoBble po6oThl. PO60TLI NpoCcMaTpmUBatOT Be6-CTPaHMLbl U MepexoAaT No HalAeHHbIM CCbIKaMm
nofo6HO TOMY, Kak 3TO genatoT nonb3oBateny NHTepHeTa. MoayyeHHble JaHHbIe O BCEX MPOCMOTPEH-
HblX BEO-CTpaHMLax NepejatoTcsa Ha cepBepbl MONCKOBOW CUCTEMBI, FAe CO3A4aeTcs efNHbIA NHAEKC BCEX
HalJeHHbIX N NAEHTUOULMPOBAHHbBIX el CTpaHUL,. YTO NPONCXOAUT, KOTAa NONb30BaTe b BBOAUT CBO
3anpoc B MOUCKOBYI CTPOKY U HaXMMaeT KHOMKY «HanTtn»?

Ha nepBom 3Tane anropuTMbl ULLYT CA0Ba 3anpoca B MHAEKCE, YTOObl onpeAennTb HyXHble CTPaHWULbI.
OAHOMY 3aMpocy COOTBETCTBYIOT ThiCAYN, @ UHOTAA U MUNNVNOHBI BEH-CTPaHUL,.

CoBpeMeHHble anropuTMbl (HanpumMmep, NONCKOBON cncteMbl Google, 0AHOM N3 KPyNHeNLWnX B MUpE),
ncnonb3ytT 6onee 200 pa3nMYHbIX CUTHANOB, YTO6bI MOHATH, Kakyto MHGOPMaLIMIO HEOBX0AMMO
nokasaTb NOAb30BaTeNto No 3anpocy. Cpen HUX Takme NapaMeTpbl, Kak Halmyme C0B Ha CTpaHuLax
CalnToB, aKTyanbHOCTb MHPOPMaLMKM, MECTOMNOIOXEHNe NOoNb30BaTeNsa 1 nokasartenb PageRank. Mocne
3TOro NpoLecc CTaHOBUTCA c1oXHee. Hanpumep, no 3anpocy «Cobaka» HeT cMbIC/1a NOKa3blBaTb
CTPaHWULbl, COCTOSALLME UCKNOUYNTENBHO 13 3TOro caoBa. Ckopee BCero, NoaesHbIMU pesyabTaTamu 6yayT
doTorpaduun, BUAEO NAN CANCKN NOPOZ. MNO3TOMY CUCTEMBI MHAEKCUPOBAHMWS YUUTLIBAOT PasinyHble
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napameTpbl CTpaHWL: AaTy Ny6aMKaLnm, Haamume KapTUHOK UAK BUAEO U MHOToe gpyroe. PassButue
TEeXHO/IOMMiN MOMCKa ABMXETCA OT MPOCTOr0 COMOCTaBAEHUSA KAOUEBbIX C/IOB K MOJIHOMY MOHUMaHUIO
cyTun 3anpoca. CeroAHs Noab30BaTeNAM YXe He HY>XHO crneumnanbHo 06ydaTbcs Nog60py KAtoUeBbIX
C/10B — MONCKOBAas MallMHa yMeeT roBOPUTb Ha «4YefloBeyeckoM sidblike». st 3dPekTUBHOro nomcka
HY>X€H COOTBETCTBYHOLLMIA NEeKCUYeCKMiAl 3anac U yMeHNe NPaBuibHO BbIPa3nTb CBOK MbIC/b.

a
KOMMETeHTHOCTb B e “

KOMMNeTeHTHOCTb 3Ha4YeHue

undpoBas KOMMNETEHTHOCTb

TeXHn4ecKaa KOMNeTeHTHOCTb

CekpeTbl noncka ot Google

Wwume no mouHoii ppase

Ecnv Bam HY>XXHO HalTu CTpaHWULYy C onpegeneHHOM ppason, 3ak0UYNTe ee B KaBbluku. Ha-
npumep: «“ckasku MywknHa"». Npn 3ToM B pe3yabTaTbl MONCKa MOTYT He NonacTb CalThl,
cojepxallne gpyrne BapmaHTbl 3TOro 3anpoca, Kak-To: «ckaskun AnekcaHgpa Cepreesnya
MywKnHa» Nan «ckaskm AnekcaHgpa NywkunHa». 3abbinm cN1oBo B LnTaTe? Bo3bmMuTe BCHO
LMTaTy B KaBblYKM, @ BMECTO NMPOMYyLLIEHHOrO C/10Ba NOCTaBbTe 3Be3404Ky *. LlnTaTta Hali-
JeTca BMecTe € 3a6bITbiM CNOBOM. Hanpumep: «“HOYb yanua * anteka”».

Ucknrwuaiime nuwiHee

EcAn BaM HYXHO UCKAKOUYNTb CTPaHULbl C onpeAeneHHbIMY C1I0BaMU U3 pe3ybTaToB No-
ncka, NocTaBbTe Nepej HUMU 3HaK MUHYca. Hanpumep, uTobbl HaMTK B IHTepHeTe UH-
dbopmauyuto o N'ae KOnmm Llesape (a He 0 canaTe «Le3apb»), BBeANTE B MONCKOBYH CTPOKY:
«ue3apb -canat» (Uesapb MUHYC canarT).

Nwume N106bie U3 HeCKO/bKUX €108

MpocTo NepeyncanTe BCe NOAXOASLLNE BapUaHTbl Yepe3 BePTUKaAAbHbIV CleLl: «|».
Google byaeT nckaTb JOKYMEHTbI C 10OBIM U3 3TUX C10B. Hanpumep: «aHaHackl | pAdbumnku
| WwamnaHckoe» NAK «fayvHble yyacTku (pybnesckoe | kKMeBckoe | MUHCKOE) LWocCe».

Nuwjume cnoea e npedesnax 00H020 npedsaodceHUA

Micnonb3yliTe 3HaK C KpacMBbIM Ha3BaHMeM «aMmmnepcaHa» — &. Ecnn coegnHntb
cnoBa amnepcaHaoM, Google HallAeT AOKYMEHTbI, TAe 3TV C/1I0Ba CTOSAT B OAHOM
npeanoxeHnn. Hanpumep: «NaMaTHUK MywkKnHy & MNckoB».
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lMpeo6pa3oesieaiime edUHUYbI U3MepeHUSA

C nomowbo Google Bbl MOXeTe 6bICTPO Y3HaATb, CKONbKO KMIOMETPOB B YKa3aHHOM
Konn4vyectBe MMib, CKONbKO rajiloHOB B HECKOJIBKUX TNTPax N T. 4. ,ﬂ,l’lﬂ 3TOro AO0CTaToO4YHO
BBECTN B MONCKOBYH CTPOKY YMCNO N yKasaTb eANHNLbI N3MepeHU4.

Y3Haeaiime epemsA 6 pa3HeIx 20p00ax Mupa
YT06bI y3HaTb, CKOJIbKO Celidac BpeMeHM B KaKoM-N11Mbo Touke Hallel naaHeTbl, HanuwmnTe
B CTPOKe MOoKCKa C/I0BO «BPeMSI» 1 Ha3BaHWE MHTePEeCYLero BaC roposa Uan CTpaHbl.

Y3Haealime npo2HO3 n0200bI
YT06bl 66ICTPO Y3HATL NMPOTrHO3 MOroAbl, BBEAUTE B CTPOKY MOMUCKA C/I0BO MOroja 1 Ha3sga-
HuWe n60ro ropoda Mupa.

Y3Haeailime 3HaYyeHuUs cnoe
Ecnn Bbl He 3HaeTe 3HaUYeHMWe KaKOro-To C/10Ba, BBEAMUTE B CTPOKY MOMCKA «4YTO Takoe:»
N HYXHOe C/10B0. Hanpumep: «4To Takoe: akCoNOT/ib».

Koneepmupyiime easromesl

YT06bl y3HaTb KypC 06MeHa Ba/toT, AOCTAaTOYHO BBECTW TaKol 3anpoc: «[aeHexXHasa eamn-
HuMual B [feHexHasa egnHuLal». Hanpumep: «pybab B eBpo». MOXHO Takxe nepecymrtaTtb
3ajlaHHOe KOINYecTBO eAnHNL,. NonpobyinTe BBECTU B MOUCKOBYH CTPOKY: «897 wBenuap-
CKNX GpaHKOB B pybsAx».

Ucnons3yiime Kak KanbKynsmop
Google TaKXe NMOMOXET pelwinTb MaTeMaTmyeckuni npmmMmep, gaxe CaMbli CNOXHbIN.
,ﬂ,ﬂﬂ 3TOro BBeANTE €ro B CTPOKY Nnoncka, NoCTaBMB B KOHEL, 3HAK «=».

bonblwe o ToM, Kak 3¢pPeKTUBHO NONBL30BATHCA NONCKOM B IHTEpHeTe Bbl MOXeTe HalTun
Ha obpasoBaTenbHOM pecypce Google «PopMyna nomckax:
http://www.google.com/insidesearch/.

[ocToBepHOCTb MHPOpPMaLUU

HecMOTpsA Ha TO, UTO COBPEMEHHbIE LLKObHUKN CMNOCO6HbI OThICKaTb B IHTEepHeTe BCe, YTO YroAHO,
4YacTo OHW He 3aAyMbIBAlOTCA O KayecTBe TO MHGopMaLmmn, KOTOPYH OHU MCNONb3YIOT. Bcneacteue
O4HOW N3 CBOUX 0COBEHHOCTeli — cBO60Abl NHPOPMALMOHHbBIX MOTOKOB — VIHTepHeT oka3ascs
nuTaTeNnbHOM cpeloli ANs pacnpoCTPaHEeHUs NOXHbIX CBegeHUR. laxe ob6bekTUBHas nHGopmayums,
nonagas B VIHTepHeT, cO BpeMeHeM npeTeprneBaeT M3MeHEHUSA: HAMEePEHHO NN CAyYaliHO ncKaxaeTcs
nonb30BaTeNsMU, ycTapeBaeT, HO NPakTUYeCcKN HUKOrAa He ncyesaeT, a TONbKO HakanamnBaeTcs. YacTo
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B NoToKe MHGOPMaLMM BbiBaeT He Tak MPOCTO BblAeNUTb LileHHble MaTepuanbl. bnarogapsa Tomy, 4to

B VIHTepHeTe KaXAbll MMeeT nNpaBo rofioca, MHeHWA NpodeccMoHanoB NepeMeLLnBatoTCa C He BCerja
KOMMeTeHTHbIMW 6bITOBBIMW TOUYKaMU 3peHns, HayudHasa MHGOpMaLMA BbITECHAETCA NCeBAOHAYUYHbBIMY
TekCcTaMun Cy6beKTUBHOIO XxapakTepa, a «npoBepka BpeMeHeM» 4acTo 3amMellaeT coboli AOCTOBEPHOCTb
nHdopmaumnn.

Je3nHdopmaums nonb3oBaTens B VIHTepHeTe MOXeT MPONCXOANTE YMbILUIEHHO, pagu NpuBieyYeHns
BHUMaHNA (MUrarowme baHHepbl C KpUYaLLMMK Ha3BaHNAMK, Hanpumep «HalgeH cekpeT BeYHON
mMonogocTul», «OHa pacckasana BClO MpaBAy O CBOEN XU3HU!» 1 T. N.), PaAn MOANUTUYECKNX
MaHUNYAALNIA, YMbILLAEHHbIX PO3bIrpblllein N Ap. B MHbIX cuTyaumax gesmHpopmMayms NnponucxoamT
B CM/ly HEKOMMETEHTHOCTM aBTOPOB NN HEXBATKN TOUYHbIX CBEAEHWA.

B NMIHTepHeTe CyLLecTBYIOT KpYMHble pecypchbl, r4e BbIMbICe MOMIHOCTLIO 3aMeLlaeT nNpasay, Hanpumep
«Abcypaoneamns». CTaTbyu 3TOW «3HLUMKAOMEANM» HAaNMMCaHbl MO BCEM 3aKOHaM Hay4YHOW CMpaBKu, HO
B MO/NIHOM COOTBETCTBUMU C NO3YHIoM «PakTbl — HUUTO, bapc — BCex». ITa ppa3a Kak Henb3a nyyule o6sb-
ACHSAeT NpuUpoJy NHTepHeT-toMopa. Ha calite MOXHO 03HAaKOMUTbLCA C TEOPEMOl O HepaBeHCTBe MOJI0B,
y3HaTb, Kak KJOHMPOBATb AMHO3aBpa U T. N. YnTasa «Abcypaoneanto», Nosb3oBaTe/lb He COMHeBaeTcs,
UTO Nepej HUM NoxHaa HGopMaLmna, NoJaHHaa B NapajoKcanbHOM MaHepe.

B coBpeMeHHOW XypHaNnCTKe BTOPOe POXAeHMe nepexnBaeT XaHp «raseTHOM yTku». Peub naet
0 ¢arkoBbIX (0T aHrn. fake — nojaenka) HOBOCTAX, MPU3BaHHbIX HAMEPEHHO BBeCTU YnTaTenen B 3abny-
xAeHune. MHorve 3k HaCTONbKO CAOXHO OTAIMUYNTL OT NPaBAbl, YTO MHGOPMALMA PacXxoAnTCA no UH-
TepHeTy C KOI0CCaNbHOM CKOPOCTBIO M MOPOI Aaxe nonajaeT Ha TeneBujeHne, Npexje YeM KTO-HNbyab
pacrnosHaeT o6MaH. [[pMepoM MOXeT CNYXUTb HOBOCTHOe areHTcTBO FogNews.ru nnu oAunH 13 ca-

MbIX NOMNYAAPHbBIX aHFN0A3bIYHbBIX MCEBJOHOBOCTHLIX MOpTanos TheOnion.com, cneynannsmpyroLimecs
Ha co3jaHnn $p3MKOBbLIX HOBOCTEN. [TonaB Ha 3TW CalThl, CJIOXKHO CXOAY CO06PasnTb, UTO BCE MPOUYNTaH-
HOoe ABNAeTCSA BbIMbIC/IOM, MOTOMY UYTO 601bLUASA YacCTb CTaTen BbIFNAAUT BeCbMa ybeanTenbHo. HoBoCcTu
COCTaBJ/IeHbl MO BCEM 3aKOHAM XaHpa, BKN0UYAsA CCbIIKU Ha aBTOPUTETHbIE UCTOYHUKW. OZHAKO CTOUT
06paTnTb BHUMAaHVE Ha MHPOpMaLMOHHbIe MoBoAbl: MKC byaeT cobnpaTb KOCMUYECKNIA Mycop € MOMO-
b OFrPOMHOI0 MarHmUTa, co3gaHHoro B CKo/IKOBO, a B MPOLUIYI NATHULY CKBO3b BCEMUPHO N3BECTHYHO
Wenb BpemeHn B Hawm gHM 13 XVIII Beka Bbinan KoT koponsd Ppugpuxa Bunerenoma un 1. n. Pasymeercs,
Nofo6HbIV CeTeBON IOMOP PacCUNTaH Ha afeKBaTHOrO YMTaTens, KOTOPbLIA B HArPOMOXAEHUN HayKO-
06pasHbIX CI0B CNOCO6EH pacno3HaTb MOAHYIO YyLlb.

Kak B UIHTepHeTe oTAan4unTb $3K OT NpaBAbl?

CyuwiecTByeT psj NPpMemMoB, C MOMOLLbI KOTOPbLIX MOXHO UAEHTUGULMPOBaTL $IiKMY,
npeAcTaB/eHHble faxe B CAaMOM 3aBya/MpoOBaHHOM Buje. B nepByto oyepesb, HOBOCTb,
KOTOpas MojaeTcs Kak NpaBAMBOe COOBLLEHME, HO MPX 3TOM NMOBECTBYET O HEBEPOSATHbIX
daKTax U COMHUTENbHbIX COBLITUAX, CKOpee BCEro, ABNAETCA HeJ0CTOBEPHON. HacTo B TakmMx
HOBOCTSIX MCMOIb3YHOTCS CCbIIKM JaXke Ha Bbi3blBatoLne JoBepre NCTOUYHUKMW. B 3TOoM
c/lyyae HEOBXOAMMO YAOCTOBEPUTLCS B A€ACTBUTENBHOCTU CCbINOK. ECAIN NCTOYHUKOM
yKasaH MHOCTPaHHbIN CaT, CTOUT 03HAaKOMUTLCSA C opUrnHanomM. OyeHb 4acTo B NOAOGHbIX
HOBOCTSIX aBTOPbI CCbINAKTCA Ha HeonpeeneHHble NCTOYHUKN GaKTOB: «MO UCCNeA0BaHUAM
YyUYEHbIX», «<Kak COO6LMAN KOHPUAEHLNANBbHbIE UCTOYHUKW» U T. M. JTOXXHOe coobLieHne
BblJaeT 1 MaHepa N310XeHUs. B TekcTax ncnonb3yTcs 0606LeHns, NnpeyBennyeHns
N HaykoobpasHble cioBa. HeobxoanMo obpallaTb BHMMaHWe Ha Nto6ble normyeckune
HEeTOYHOCTU, OUYEBUAHbIE HECOOTBETCTBUS, SMOLMOHaNbHbIE BbiCKka3sblBaHUSA. OCO6eHHO
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AOJIKHbI HACTOPaXnBaTb 6pOCKI/Ie 3aroJIoBKu cTaten un 6aHHepr, npm3biBakOWMe NpoynTaTb

ropsivyto HOBOCTb. Takne 3aBepeHus, Kak «ITo He fiereHaal» unm «3To He po3birpbi!»,

Ha Aenie MOryT 03Ha4aTb NpAMO NMPOTMBOMOJIOXHOE.

CyliecTByeT MHOXECTBO Pa3/IMyHbIX KPUTEpMeEB, KOTOPbIMU MOXHO ONepnpoBaThb Npu OLeHkKe

AOCTOBEPHOCTU VIHq)OpMaU,VII/I. OanH 13 cnocob6oB — aHanM3 coobuieHns. 34eCb MOXHO cnejoBaTh

KNacCUYeckoMy XYPHaNNCTCKOMY MOAXOAY YeTbipex LIaros.

1.

MoaTBepxAeHe NHPOPMaLMM Kak MUHUMYM B TpeX He3aBUCUMbIX APYT OT APYra NCTOYHMKaX
(Tak HasbiBaeMoe «[TpaBuno Tpex»). Npexje yemM NPUHATL 38 UCTUHY KaKyto-11M6o nHbopma-
LMo B MIHTepHeTe, HEO6XOAVMMO NPOBEPUTL ee ellle Kak MUHUMYM B BYX He3aBUCUMbIX APYT
OT Apyra UcTouHukax. Ecnm ¢akT nogTBepXAaeTcs HeCKONbKMMUK pecypcamu, CTOUT NpoBe-
pUTb, He ABASIOTCSA IN OHW KNOHaMW APYT ApYyra.

ConocTtaBneHve NOAy4YeHHON NMHPOpMaLMK C yXXe N3BECTHOM No 3TON TeMe. B nounckax Kako-
ro-nmbo Matepmana He CTOUT NMONaratbCs Ha NepBble MonasBLVecs UCTouHUKN. C6op ceeseHU
N3 HECKOJIbKMX aBTOPUTETHbLIX NCTOUYHUKOB, CONOCTaBAeHME PasHbIX TOUeK 3peHnst Ha npobie-
My, @ Takxe onopa Ha 34paBblli CMbICA BCEr4a NO3BOAUT BbIACHUTb, ABASETCA A1 nHPopmaums
HaAeXHOoM N JOCTOBEPHOMN.

MpoBepka AOCTOBEPHOCTU NOJYyYEeHHOW MHOPMaLIMK Y aBTOPUTETHbLIX 3KCMepToB. Ecin Toro
TpebyeT HEOH6XOAMMOCTb, MOXHO MPOBEPUTL MHPOPMaLMIO, MPOKOHCYNbTUPOBABLUNCE C 3KC-
neptamu B aHHo obnacTun. CerogHsa B VIHTepHeTe cO6paHO MHOXECTBO pPa3/IMYHbIX COBETOB
N pekoMeHAauui, B TOM YKc/ie HanpsaMyto CBA3aHHbIX C XU3HbIO 1 340p0BbeM. Kak MOXHO
f4OrafaThCs, faneKko He BCe U3 HUX ABASIOTCA NMPaBAON, @ HEKOTOpble MOTYT MpeACTaBAATb ce-
pbe3Hyl onacHoCTb. Ecin kakas-To MHGOPMaLMs Bbi3biBaeT COMHEHME, TO lyylle 06paTUTbLCA
K Yenoseky, B NpopeccroHan3mMe KOTOPOro Bbl yBEPEHHbI.

3anpoc y NCTOYHMKa MHPOPMaLIUK AOMONHUTENbHBIX JeTanel, MoOATBEPXAAOLWNX NCTUHHOCTb
OCHOBHOTO coobLeHuns. Elle ognH cnocob — 06paTtnTbCs K aBToOpy MHOPMaLMM HANPAMYIO.
Ecnn Ha caliTe HeT KOHTaKTOB aBTOpa MW Xe OH BOOLLe He yKa3aH, To, CKopee BCero, Takas
NHPopMaLnsA ABNSETCA NepeneyaTkon, COOTBETCTBEHHO OHAa MOI/1a yTpaTUTb CBOK TOYHOCTb
N UCTUHHBIA CMbICA.

NMoMMMO TpaAULIMOHHbBIX CNOCO60B NpoBepkn MHGOpMaumu, NHTepHeT npegoctaBaseT ocobble BO3-

MOXHOCTU, HanpuMmep HeZO0CTyMNHble NMPW NpoBepKe neyvYaTHbIX TEKCTOB. B MHTepHeTe MO>XHO BbIACHNTb

CTaTyC AOKYMeEHTa, DEVITMHF NCTOYHMKa N ero nonynapHoOCTb, 4aCcToTy UCMNO/Ib30BaHNA AAaHHOIO MaTe-

prana ApyruMn NCTOYHMKaMun, NoNyynTb CBeAeHNA O KOMNETEHTHOCTUN U CTaTyCe aBTOpa MaTtepwnasa

Cc noMOoLWbk CcneynmanbHbIX MONCKOBbLIX CEPBUCOB MHTepHeTa, npoaHann3snpoBaTb CanT, Ha KOTOpPOM

HaxoAMTCA MHPOPMaLUSA, OLEeHUTb KBanndmuKaL o ero aBTopos 1 T. M.

Takum 06pa3om, yMeHMe aHaNn3MpoBaTb MHGOPMaLLMto B IHTepHeTe, NoABepraTb ee KpUTUUYECKOM

oLl eHKe, CONOoCTaBATb pa3nINYHbIe q)aKTbI M AaHHble, a Takxe 6ANTeNbHOCTb U 3,Cl,paBbIVI CMbICn —

HeobXxoAMMble YCOBUS ANSt OLEHKU HAZEeXHOCTU U ocToBepHOCTU MHbopMmauunn B CeTu.
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ABToOpcCKoOe npaBo

Pa3BuTME NHTEPHET-TEXHONOTrVN NpMBeNo K TpaHcPopMaymm NOHATUS UHTEeNNeKTyaNbHOM COBCTBEH-
HOCTWU U MHTEeNNeKTyaNbHOro NpoAykTa. B oTanymne ot MatepmnanbHoOM, undposas cpesa He NPoCTo
CHMMaeT Bce Pu3myeckme orpaHNYeHms no KONMpPoBaHWIO, TUPAXMPOBAHUIO N PacNpoOCTpaHeHUO Lnd-
pOBbIX 06BEKTOB, HO N PaANKaAbHO AeMOKpaTU3MpyeT 3TOT NpoLecc ANa NponsBoacTBa. YTobbl ckonu-
poBaTb ¢ain, He TpebyeTCs HUN BbICOKON KBannPumKaumm, HA BpeMeHu, H1 3aTpat. [nyb6okoe MPOHNKHO-
BeHMe KOMMNbIOTEPOB B 06pas XM3HM COBPEMEHHOTOo YenoBeka popMmUpyeT COOTBETCTBYHOLLME MPUBLIYKN
nosegeHunsa B LMPpPOBON cpese, KOrha KoNMpoBaHue, Nepejaya 1 pacnpocTpaHeHue nHbopmaumnm
ABNSETCS CTOJIb XXe eCTeCTBEeHHbIM, Kak COBMeCTHOe Npoc/ylnBaHne My3bik, MPOCMOTP KMHO 1 06MeH
KHUramu. CerogHa otMme4vaeTcd obmeH nHPopmaLmen BCcex CO BCeMU, a CxeMa nepegayun 3HaHUM OT y3-
KOHamnpaB/eHHbIX CNeLnanancToB K NoTpebutenamMm oTXo4UT Ha BTOPOM MAaH.

TeM He MeHee, HEM3MEHHbIM OCTaeTCcsa CTpeMAeHe aBTopa NpU3HaBaTb pe3ynbTaTbl CBOEN NHTeN-
NeKTyanbHOM AeATeNbHOCTU, XenaHne KOHTPONNPOBAaTb AOCTYN K CBOUM MPOU3BEAEHUNAM N NoAy4yaTb
L4,0X0J OT UX NCMOBb30BaHUA. Tak, eC/iM paHblle aBTOPCKOe NpaBo 3alMLLano n3gatene ot NMpaTos, TO
CerofHs nsgaTento NPUXoANTCA 6OPOTbCA C CAMUMW NONb30BaTeNAMU. 34eCb CTANIKMBAKOTCH ABa KOH-
CTUTYLMOHHBIX MpaBa YenoBeka: NpaBo 06a1ajaTb CO6GCTBEHHOCTLIO M MPaBO CBOGOAHO PacNpoOCTPaHATL
nHpopmauuto. B To Bpems kak npaBoobnagateny 60poTCcs C ceTeBbIM MMPATCTBOM, B YaCTHOCTW C CO-
LManbHbIMW CETAMU, r4e NPOUCXOAMT MaccoBOe pacrnpocTpaHeHMe 3anNLLEeHHOr0 3aKOHOM KOHTEeHTa,
KpynHble MHTEPHEeT-NpoeKTbl TUNa «Buknnegnm» 6oproTcs 3a cBobogy cnoBa B IHTepHeTe 1 32 BO3MOX-
HOCTb CBO6OAHO AeNNTbCA CO BCEM MUPOM MHbOPMaLMell camoro pasHoro cogepxaHus. B pamkax tpa-
AVNLUNOHHOMO aBTOPCKOroO NpaBa UCNo/b30BaHMe NPOn3BejeHNs 3aKOHHbIM 06pa3oM BO3MOXHO TOJIbKO
Ha OCHOBaHWW NNLLEH3NN, TO eCTb pa3pelleHns, BbljaBaeMoro npaBoobnagarenem n cogepxaliero
orpaHM4yeHns rno cnocobam NCNONb30BaHNSA NMPOU3BEAEHNSA C YyHeTOM OTAebHO NPesyCMOTPEHHbIX
33aKOHOM C/ly4aeB CBOHGOAHOMO MCMNOMb30BaHNA NPOU3BEeAEHUN. JIMLEH3UW, BbljaBaeMble B OTHOLIEHUN
npon3BejeHuin, 3alnLLeHHbIX TPAAULNOHHBIM aBTOPCKMM NPaBoM, 06bIYHO Ha3bIBAOTCA «MponpueTap-
HbIMU» NNLEH3MAMK (OT aHr . proprietary — cob6CTBEHHNYECKUWA).

B kauecTBe anbTepHaTMBLI MPONPMETapPHbIM JNLEH3NAM NpeanaraeTcs uenblii paj nnLeH3nin, no3so-
NALWmMX cBo60AHOE HEKOMMEpPUeCKoe NCMob30BaHMe NnponssegeHnii. Hanpumep, B wiki-cpegax
(To ecTb coobliecTBax N Beb-caiTax, CO34aHHbLIX MO 06pa3sLy MONYASPHON NHTEPHEeT-3HUMKAoNeANN
«Buknneaunsa») geincreyet nnueH3ns konunedT (aHrn. copyleft, kanambyp, 0OCHOBaHHbIN
Ha MPOTMBOMOCTaBAEHNM aHr . copyright). ABTOPOM 3TOW MNLLEH3VN ABNSETCA aMepPUKaHCKN
nporpaMMm1CT N OpraHn3aTop ABUXEHNA CBOHOAHOIO NPOrpaMMHOro obecneveHuns Pnyapa
CTONAM3H. B NpOTMBOMNOMIOXHOCTb TPAANLMOHHOMY MOAXOAY K aBTOPCKOMY MpaBy, B paMkax KOTOPOro
orpaHmymMBaeTcs cBo60Aa KOMVMPOBAHWSA NpoOn3BeAeHUN, KonunedpT NCNONb3yeT 3aKOHbI 06 aBTOPCKOM
npaee Ansd obecnevyeHmnsa cBo60Abl MpaBa NCMNONb30BaTb, U3MEHATbL M PacAPOCTPaHATb BCEM XeNatoLWwmm
KaK caMo Nnpoun3BejeHune, Tak N ero NnponssogHble. Maesa konunedra COCTOUT B TOM, UTO KaXAbll, KTO
pacnpocTpaHsieT nporpaMmmy (kak ¢ U3MeHeHUsIMU, Tak 1 6e3), He BNpaBe OrpaHN4YMBaTh CBO6OAY
ee fanbHelilWwero pacnpocTpaHeHns nnn ee moguounkaumn. Konnnedt rapaHTupyeT, UTO KaxAabll
rnosib3oBaTeNlb CBOBOAEH B CBOUX AeNCTBUSAX.

CyuwiecTByeT TakXe anbTepHaTUBHaa BepCUs paAgnuKaibHbIM NOAX0AaM TPaANLMOHHOIO aBTOPCKOro
npaea n konunedta — Creative Commons (nnum CC, «TBopuUeckme obLWWHbI», http://creativecommons.org/).

Moa CC noHUMatOT HAabop NULEH3UA, 3aLLNLLAILWNX «HEeKOTOopble npaBa». O4HUM N3 NPOBO3BECTHUKOB
Creative Commons 6bin1 JleB Hukonaesny Tonctoin. 9 mapta 1891 roga oH coobLwmn XeHe 0 peleHnmn
oTpeybCsd OT aBTOPCKUX NpaB. HOBOCTb Bbi3Basa y Hee NNLb pasjpaxeHue 1 cnesbl. Mbicab TOICTOrO

0 TOM, UTO MMCcCaTesto flyylle, KOrja ero TBOpPeHUs CayXaT Hapoay, ykpenun ¢unocod Hukonai ®egopos.
Creative Commons paspaboTanu ceTeBoe NpMMeHeHNe NNLEH3NN, KOTOpasd NoOMoraeT A4AAM nepe-
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faBaTb NX TBOpYeckMe paboThl B 06LLeCTBEHHOE AOCTOSAHNE UM COXPaHATbL CBOe aBTOPCKOe Mpaso,
NnueH3npysa paboTbl Kak CBO6OAHbIE AN ONpejeneHHbIX Lefeinl Ha onpejeneHHbiX ycaosuax. JinbeHsmnm
npejHasHayeHbl A4S TBOPYECKNX paboT, OHM CAyXaT yYeHbIM 1 aBTOpaM Beb-CaiToB, My3bikK, UNBMOB,
doTorpaduin, nntepatypbl U T. 4.

B Creative Commons cyujecTByeT NATb BUAOB YC/IOBU, Ha KOTOPbIX aBTOP MOXET pacnpoCcTpaHaTh
CBOI paboTy:

e Kaxgas nmueHsnsa obo3HayeHa 3HaKoM, 06BefeHHbIM B KPYXOK, Kak KONMMpanT;

e yKa3aHO aBTOPCTBO obbekTa — attribution (BY:);

e npejycMaTpMBaeTCa TOIbKO HEKOMMepYeckoe NCMOoJib30BaHMe — non commercial (nepeyvepkHy-

Tbli 3HaK $);

e He pa3spellaeTcs co3jaBaTb NPOU3BOAHbLIE, TO €CTb YCNOBMUE HE U3SMEHSATb OPUrMHan — no

derivative works (3Hak =);

e pacnpocTpaHsieTca ganee Ha Tex xe ycnoBuax CC — share alike (3akonbLoBaHHas cTpenka).

Poccuitckoe 3aKOHOLaTENLCTBO MOKa He Npr3HaeT NOAO6HbIX POPM CBOBOAHBIX NNLLEH3UIA, XOTS
MHOTMe KPYMHble NHTEPHET-N34aHNa CaMOCTOATENBbHO NepexoAaT Ha nnueH3nn Creative Commons
1 cooblatoT 06 3TOM CBOUM YuTatensam. Mo MHeHuUto Kopu JoKTOpOy, M3BeCTHOrO KaHajckoro 6aorepa,
XYpHanucTa v nucaTtens, 3akoH 06 aBTOPCKOM NpaBe npejcTaBnsaeT KONMpoBaHMe Kak peaKkuin n 3Haun-
Te/bHbIN akT. B VIHTepHeTe e OHO coBeplUaeTCd aBTOMaTU4YeCckn, MOMeHTanbHO, 6ecnaaTHO 1 MOCTOAH-
Ho. CoBpeMeHHOe 3aKOHO0aTeNbLCTBO 06 aBTOPCKOM Mpase 3aboTUTCA 0 3almTe NnpaBoobnajgatens n pa-
TyeT 0 3anpeTe KONMPOBaHUA. B TO e BpeMsa He cyLlecTByeT NPaBOBbIX YCNOBUM ANA AeNCTBUTENBHO
CBOOOAHOr0 pacnpocTpaHeHNsa KOHTeHTa. O4YeBNAHO, YTO HOBble TEXHONOTMN TPebytOT HOBbIX MOAXOAOB
K 3aKOHOZaTeNnbCTBY 06 aBTOPCKUX NMpaBax.

HapywmntenimMmm aBTOPCKUX N CMeXHbIX NpaB GOpMasbHO ABAAIOTCA caMy Nofib3oBaTenn. béablas
L,0N1A U3 HUX — WKOAbHUKN. OHW BbIPOCAN B peanbHOCTU, FAe BCe JOCTYMHO, ANA HUX IHTepHeT — 3TO
MecTo, rAe MOXHO HaliTu BCe, N OHW BNajetoT pPasiuYHbIMKN CNocobaMmn Jo6bl4N CaMOil pa3Hol MHop-
Mauuun. [ins noboro nogpocTka, CHNTarOLWero cebsa ysepeHHbIM NoAb30BaTeneM, He COCTaBUT TpyAa Hal-
TV roToBbIn pedepat, cobpaTb 40Cbe HAa HOBOrO 3HakOMOro, OTbickaTb B CeTn pegkuii uabM, ckadaTtb
HOBbI aNIb6OM NHOBNMOr0 NCMONHUTENS AW MOMOYb 6abyLUKe 3arpy3nTb Napy AeCATKOB KHUXeK B ee
nnaHwer. MpVBbIKHYB K MOAOOGHOM peasbHOCTU, MHOTWE He 3aJyMbIBatOTCA O TOM, YTO KOMUPYS Ybto-

TO MHPopmMaLmio 6e3 yka3aHNs aBTOPCTBA, CNYLIAA My3blKy AW ckaunBas ¢unbMbl B IHTepHeTe, OHM
[lenatoT 3TO HeneraabHO. B nocnesHee Bpems BCe Yallle MOXHO BCTPETUTb COOBLLEHNSA O CAyYasx, Korja
Nnosib30BaTeNN NOABEPratTca aAMUHNCTPATUBHBIM Haka3aHUAM U Aaxe NMLLEeHN0 CBO6OAbl 3a AedATesNb-
HOCTb B IHTepHeTe, CBA3aHHYIO C HeneraabHbIM pacnpoCcTpaHeHeM KOHTeHTa. Hepeako xepTBamu
NOAOBGHBIX CUTYaLWA — Yalle BCero No He3HaHWK — CTAHOBATCH LWKONbHUKN.

C yem CBfA3aHO NoTpebsieHVe 1 pacnpocTpaHeHVe Nob30BaTeNAMN HeneraJbHOro KOHTeHTa? B nep-
BYlO ouepesb, 3TO OTCYTCTBME AOCTYMHOM Ka4eCTBEHHOM NerafbHON NpoAyKkumMn. OCHOBHbIE COXHOCTM

[0
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y no/sb30BaTesieil BO3HMKaIT C MPOrpamMMHbIM obecneveHnem, ayano- n Bugeomartepunanamu. 4acto
KoHTpadaKkTHble BepcuK, B TOM Ync/ie aganTupoBaHHble cooblecTBaMyn paHaToB, MOABASIOTCA 3HAYU-
Te/bHO 6bICTPee, YeM UX JINLLEH3VOHHbIE aHaMorn. TeM BpeMeHeM MHOTO4YMC/IeHHble UCCIe0BaHMA
NOATBEPXAAIOT, UTO MONbL30BAaTENM FOTOBbLI UTPaTh MO NpaBuiaM, ecnuv UM NPeaNoXNTb BbiCOKOKaYye-
CTBEHHBbIN KOHTEHT MO pa3yMHON LeHe, KOTOPbIA nerko n ygobHo npuobpectn. Hanpumep, B LWBeunn
C MOMeHTa nosiBAeHus cepsuca Spotify, KoTopblli NpegocTaBnsieT NoAb30BaTeNAM BO3MOXHOCTb Jerasb-
HOro AeLeBOro A0CTyna K KOHTEHTY, My3blkasbHoe nupaTcTBo B CeTu cokpaTmnocb Ha 25 %. B Poccum
yCMneLwHO pa3BMBaOTCA MNPoeKThl TUNa Ivi.ru, oCHOBaHHbIe Ha peKNaMHON Mojenn: nosb3oBaTen MoryT
abCcoNtoTHO 6ecnnaTHO CMOTPETb BbiICOKOKaYeCTBeHHbIe GUAbMbI, MPOCMOTPEB Mepes 3TUM KOPOTKUIA
peKknaMHbIli poauK.

CerofHst MOXHO TOJ/IbKO CTPOUTbL MPEAMONIOXEHNS O TOM, KaK B Ja/ibHellweM byjeT peryampoBaTb-
cA pacnpocTpaHeHue nHpopmaumm B MHTepHeTe. OAgHAKO KaxAblA pas, Aefas 4to-nnbo B MIHTepHeTe,
LWKOJbHMKAM CTOUT 3aAyMbIBaTbCS O TOM, UbW MpaBa OHW MOTYT HapyLWWUTb M KOMY OHW MOTYT HaBpe-
4VUTb CBOMMW AeNCTBUAMU, @ TakXe MOMHUTbL, YTO Y N11060ro Npon3BejeHns eCTb aBTop, He 3abbiBaTb
0 TOM, UYTO B MIHTepHeTe CyLLeCcTBYIOT CBOW NpaBuia 0bMeHa 1 MCNoAb30BaHWA MHGopMaumn. Hanpu-
Mep, CeroAHs Noab3oBaTenn caMu ycTaHaBAMBAaKOT HernacHbIli CeTeBOM 3TUKET, MPY KOTOPOM CChlNatoTCs
Ha NCTOYHUKM 1N aBTOPOB ropaszo TlaTe/bHee, YeM TOro TpebyeT 3aKOH, OPUEHTUPYACL Ha NpoCcToe
YenoBeyeckoe YyBCTBO: XeflaHVe 3HaTb, KOMY CKa3aTb CNacnbo 3a MHTepecHble MaTepuanbl, HaNgeHHble
B CeTn. BocnutbiBas 6yayLimnx LndpoBbIX rpaxjaH, BaXHO Hay4YnTb AeTell 0CO3HAHHO N OTBETCTBEHHO
OTHOCUTBLCS K UCMONb30BaHMIO MHPoPMaLMLM B IHTepHeTe, Hay4YnTb UX NpaBuiamM CeTeBOro 3TnkeTa
1N BO3MOXHOCTSIM ANS 3aLMNTbl COBCTBEHHOro TBopyecTBa B CeTu.

Pucku B IHTepHeTe

KOHTeHTHbIe pucku

K onacHoMy nnv BpeJOHOCHOMY KOHTEHTY OTHOCSATCA MaTepuasabl HEHAaBUCTHNYECKOTO U 3KCTPeMUNCT-
CKOro xapakTepa, geTckasi nopHorpadusa, nHpopmauus, NnponaraHaMpyoLWwas cynuna, asapTHble Urpel
N HaHeceHWe cebe Bpega, MHGOPMaLMs O TOM, KaK cAenatb AN rge NnpnobpecTn HapKoTUUeckme Bellle-
cTBa M 4p. MHOTMe KaTeropum 3Toro KOHTeHTa B Poccun 3anpelleHbl 3akoHoAaTenbCcTBOM. K BpeAHOI
NS feTeil KaTeropmm MOXHO OTHECTU 3pPOTUKY U NOpHOrpaduto, MaTepuransl, cogepxalimne Hacunme,
ybuiictBa, arpeccuio, XXecTokoCTb, MponaraHay He3Z40poBOro o6pasa X13Hu, a TakxKe MaTepurans,
onpajblBatoLe Hacuane n NPoTUBONpPaBHoOe nosedeHne. IHGopmMaLmMa Takoro poAa MoxeT NoBbl-
CUTb Yy pebeHKa TPeBOXHOCTb, PacCTPOUTL ero, Bbl3BaTb CTPax, yXac, NaHuky. Ans geTeil 1 NOAPOCTKOB
B CU/Iy UX HEOMBITHOCTW Yrpo3y npejctaBnseT nHGopMaLus, CoOAepKallas NOXHbIe COBEThl (HanpumMep,
06 ynoTpebneHNN Tex AN UHbIX leKapCTBEHHbIX CPeACTB, MPUEeMOB MOXYAeHUS U 4p.), NponaraHay
OMacHbIX ANS XU3HW 1 340P0OBbS YBAEUEHUIA N UTP, @ Tak)Ke HEITUYUHBIV KOHTEHT (Hanpumep, nogaHHas
noj 0Co6biM pakypcoM MHGOPMALNA O HEKOTOPbLIX COBLITUSIX N SBEHUSX, HELLEH3YPHas NekcrKa n 4p.).
MoTeHUMaNbHbIA Bpes OT CTONIKHOBEHUS C HEraTUBHbLIM KOHTEHTOM M peakuusa pebeHka Ha Nojo6Hble
MaTepuabl HaMPsIMyto 3aBUCUT OT €ro Bo3pacTa, MHANBUAYaNbHbIX 0COBEHHOCTEN, NpeablAyLLero onbl-
Ta, MCUXONIOTNYECKOrO COCTOAHMS N MHOTUX APYTrnX $¢paKTOpOB.
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0 10 20 30 Puc. 19. Ymo paccmpausaem demeli
' ' : : 8 VilumepHeme (VccnedosaHue

JXKecTokocTb, . . . . «/Jemu Poccuu oHaaliH», ®oHO Pas-
Hacunnve, arpeccus, | : : 28 sumus ViHmepHem, 2010-2011 22.)
ybuiictBa ' ' ' '

MopHorpadus, ' : : 25

3pOTUKa X X .

Cnam, peknama, : . :
6aHHepbl, 22
BCr/IbIBalOLLE OKHA : :

KoH$AnkTbI,
ockop6neHus
Kn6epbynnmHr

HeHopmaTtmBHas
nekcuka, 6paHHble
cioBa

HapkoTuku | 3

MHpopmaumsa ' 2
0 cynumaax

Teppopu3m,
3KCTPEMU3M,

Hacunve Ha
HaLOHaIbHO nouse

Mo gaHHbIM UccnegoBaHus «leTn Poccum oHnamH», getell B IHTepHeTe 60/blle Bcero 6ecnokouT
M paccTpanmBaeT ONacHbI 1 BPeJOHOCHbIN KOHTEHT. Ha NepBOM MecTe — arpecCMBHbIN KOHTEHT 1 arpec-
cMBHOe rnosejeHve B IHTepHeTe (3Ta KaTeropms OTHOCUTCA K rpynne KOMMYHUKALMOHHbLIX PUCKOB,

0 KOTOPbIX Mbl 6yleM FrOBOPUTb HUXE): XXeCTOKOCTb, Hacuaune, arpeccus, youricrtea (28 %), KOHPANKTHI,
ocKopbieHns, KnbepbynauHr (9 %), sKCTpeMunsM, TePPOPU3M, HaCUINe Ha HauMoHanbHoOM noyse (2 %).

B uenom Takme acnekTbl TpeBOXaT M nyratoT 39 % Bcex ONPOLUEHHbIX geTel. Ha BTOPOM MecTe — MOpHO-
rpadnyecknii KOHTEHT (25 %). MHdpopmMauma o HapkoTukax n cynymngax 6ecnokout 5 % getein. CToNbKUX
Xe paccTpanBaeT HEe3TUUHbLIN KOHTEHT B pOpMe HeLeH3ypHON nekcukn (puc. 19).

B LenomM 0KO0 MONOBUHLI ONPOLLEHHbIX AeTell B Bo3pacTe 11-16 neT cTankmMBanucb C canTamm, Hecy-
LWMMN Yrpo3y Ux Gr3nyeckomy 340pOBbLIO 1M 61aronoslyyunto, a Takxe ¢ caiTamu, rage nponaraHampyeTtcs
Hacuame 1 XecTokocTb. Cpean feBoYeK-MOAPOCTKOB MONYASPHOCTLIO MNOMb3YIOTCS CaliThl, FAe 06CyX-
[atoTCa pasfinyHble gMeTbl, CNOCObbl MOXYAEHUSA, HO YaCTO Ha MOAOOHbBIX pecypcax BCTpeyarTcs onac-
Hble coBeTbl U pekoMeHAaunun, cnefoBaHe KOTOPbIM CNOCO6HO NPUBECTU K TakM 3ab0/ieBaHNAM, Kak
aHopekcus n bynnumus (puc. 20).

HeraTnBHbIN KOHTEHT B VIHTepHeTe perynupyeTca pajoM AeCTBYOLWNX Ha Tepputopun PP 3aKoHOB,
3anpeLaroLwmnx AN orpaHNYnNBatOLWMX pacnpocTpaHeHne nHGopMaLmm, NpUUnNHSALOLLLEN Bpes 340P0BbIO
N passuTuto geteil. Tak, PegepanbHblM 3akoHOM «O 3awWnTe geTeil oT MHGoOpMaLUK, NPUYNHSIOLLEel
Bpes NX 340pOBbI0 N pas3BuTunto» Ned36-03, gelicTByoWwM B Poccunm ¢ ceHTabpsa 2012 roga, onpejeneHsl
BUAbI MHGOPMaLNK, 3anpeLeHHOo’ ANA pacnpoCcTpaHeHUs cpean geTell, a Takxe nHdopmaums, pacnpo-
CTpaHeHVe KOTOPOU cpean feTell onpejefieHHbIX BO3PAaCTHbIX KaTeropuii orpaHnyeHo. 3akoH Tpebyer,
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yTO6bI Pecypchl, cogepXallyre 3anpeLleHHY I OFPaHUYEHHYO A1 pacnpoCTpaHeHusa cpeaun aetei
nHbopmMaLumio, 6bIIN NPOMAPKMPOBAHbLI B COOTBETCTBUM C BO3PACTHLIMU OTPaHUYeHUSAMU.,

HeHaBUCTHUYECKN
KOHTEHT

Crnoco6bl Upe3MepHOro
noxyaeHus

Cnoco6bl NpUYNHEHNS
cebe Bpeaa 1 6onn

HapkoTuku, crnoco6bl
ux ynotpe6aeHus

Cnoco6bl coBepLUeHVs
camoybuiictBa

CTankmBanucb
c uem-1m6o
13 nepeymncieHHoro

10%
5%
5%
6%
4%

16%

Puc. 20. CmonkHoseHue demeli
€ KOHMEeHMOM, HeCywum y2po3sy
015 Ux puU3U4ecKo20 300p08b4,
°° °° u npedcmasneHus pooumeneli
06 amowm (MccnedoeaHue «flemu

‘ Poccuu oxnatiH», ®oHA Paseumusi
WHmeprem, 2010-2011 22.)

29%

2 8%

14%

13%

11%

46%

PepepanbHbiii 3aK0H Ne139-®3 oT 28 ntond 2012 roga «O BHeceHUU U3meHeHUn B PejepanbHblii
3aKoH «O 3awunTe geteit oT MHGOPMaLUN, NPUUNHAIOLLEN Bpes NX 340POBbI0 U Pa3BUTUIO» YCTAHOBW
npoueaypy 610KMpPOBKN KOHTEHTA, 3anpeLleHHoro K pacnpoctpaHeHuto B CeTn Ha Tepputopun PO.

K TAaKOMY KOHTEHTY OTHOCATCA:

e jeTckas nopHorpadus;

e MponaraHia HapKOTUKOB;
e MponaraHia cymunaanbHbiX AecTBUIA.

Cnoco6bl 3aLWunThl OT HEraTUBHO NHPopMaLMK

MonNHOCTbIO OrpaAnTb AeTeli OT HeraTUBHOM NHGopPMaL MM HEBO3MOXHO. H1UKakne orpaHnyeHums

He NOMOryT, eCan NOAPOCTOK BCEPbE3 HaMepPeEH YTO-TO OTbICKaTb B MHTepHETeI OH MpPOCTO I'IOI7IAeT

K APYTY Ny BOCNONb3yeTcd CBOUM CMapTCbOHOM. OaHaKo oTBeTCTBEHHOE U OCO3HAHHOE OTHOLUeHne

B3pOCabIX K 3TON npo6ne|v|e MOXeT 3HaUNTENIbHO CHN3NTb PUCK CTONKHOBEHNA AETQI?I n noapocTkoB
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c onacHoi nHpopmauwmeli. C y4eTom TpyAHOCTEN, CBA3AHHBIX C 3anpeLieHnemM Bcex GopM NOTeHLUMaNbHO
OMaCHOro KOHTeHTa ANA AeTel, NPUMEHSAIOTCA pasHoobpasHble CTpaTernn U MeToAbl PeryinpoBaHus
Ha pa3NNYHbBIX YPOBHSAX.

FocydapcmeeHHoe peaynupoeaHue. MHorne rocy4apcTea B TOW WAW MHO Mepe OrpaHnumnBatoT
OCTYN K He3aKOHHOM 1 Henpuemaemon nHGopmaumm B VIHTepHeTe ANS CBOUX rpaxzaH, 0CoOb6eHHOo He-
coBepleHHoneTHMx [3]. B 2012 rogy B Poccum Takxe 6bia1 MPUHAT pAj4 3aKOHOMPOEKTOB, HanpaBaeHHbIX
Ha 610KMpOBaHME NHTEPHET-PeCcypCcoB, COAePXaLLnX 3anpeLleHHy nHGopmMaLmto. Ha rocysapcTtBeH-
HOM ypOBHe B paMkax 3akoHa Ne139-®3 pelicTByeT «EANHbLIN peecTp 3anpeLleHHbIX caiToB». JocTyn
K KOHTEHTY CaliTOB M3 3TOr0 CANNCKa OrpaHMNYMBaeTCa AN POCCUINCKUX NMOSib30BaTesNel.

CamopeaynupoeaHue IT-UHOYycmpuu. 5ONbLLWNHCTBO KOMMaHWiA, paboTaloLWNX B MHTEPHET-0Tpac-
NN, OCO3HAIOT PUCKN, CBA3AHHbIE CO CTOIKHOBEHMEM JeTel 1N NOAPOCTKOB C HexenaTenbHom nHdop-
Mauuen, n NpegnpuHMMAalOT TeXHNYeCKNe 1 OpraHn3aLoHHbIe Mepbl MO CHMXEHWUIO 3TUX PUCKOB. Tak,
60/1bLLINHCTBO MOUCKOBbLIX CUCTEM NMpPea/iaratoT BO3MOXHOCTY 6€30MacHOro noncka, KoTopblin GunbTpyeT
pe3ynbTaThl, COAepXallne N306paxeHs UAu KatoYeBble C10Ba, paccMaTpuBaeMble Kak Henoaxogsalme
4NA AeTein. Y 601bLWMHCTBa COTOBbLIX ONMepaTopoB ecTb ycnyra «/eTcknii MHTepHeT», KoTopas No3Bons-
eT NpocMaTpmMBaTh TONbKO 6e3onacHble pecypchl. Mogo0bHbIe yCayrn NnpeanaratoT MHOTMe NpoBaijepbl
NPoBOAHOrO gocTyna B MIHTepHeT. 1o cxoxemy NpUHLWNY AeNCTBYHOT CPeiCcTBa «POANTENLCKOIrO KOHTPO-
na» — cneyMann3npoBaHHOe NporpaMMHoe obecrneyeHve, MO3BOASAOLEe YIPaBAATE AOCTYNOM jeTel
B IHTepHeT. MNoj06Hble cpeAcTBa MOMOTatoT Ha CBOE YCMOTPEHMEe YCTaHaBAMBaTb OrpaHNYeHns no spe-
MeHU 1 BbIbMpaTb, Kakyto nHdopmaunto B CeTn MoxeT BUAeTb pebeHoK.

BaxkHasl cOCTaBASAOLWAA CAMOPerynMpoBaHnusa — npejocTaB/ieHVe NoNb30BaTeNIM BO3MOXHOCTH
NoXanoBaTbCsA Ha HernpuemaeMblli U MPOTUBOMNPABHbLIN KOHTEHT. [NoJ06HbIe MeXaHU3Mbl peann3osa-

Hbl Ha BUAeoXxocTuHre YouTube, B pOCCUCKUX 1 MEXAYHAPOAHBIX COLMANbHbIX CETAX U Ha BONbLUNH-

cTBe nnaTdopm, rae cyuiecTByeT BO3MOXHOCTb pasMellaTb NOMb30BaTENbCKUA KOHTEHT. 3TN GYHKLMNN
NPpU3bIBalOT MHTEPHeT-No/Ib30BaTeNe bblTb OTBETCTBEHHLIMW YHYaCTHMKaMM COObLLLeCTBA U He TONbKO
CaMnM He pa3MelaTb Henpuemaemyto nHGopmaLumio B VIHTepHeTe, HO 1 CO0bLLATh O HapyLeHUSAX MO-
JepaTopam pecypcoB, UTOObI Te Menn BO3MOXHOCTb CBOEBPEMEHHO YAansATh MNOAOOHbIA KOHTEHT.

CamopezynupoeaHue 8 wikosnax. C Hosi6psi 2012 rofa y pyKoBOACTB LUKOJ MOSIBUIACE BO3MOXHOCTb
C03/aBaTb COBCTBEHHbIe peecTpbl ONAaCHbIX CaWTOB. HO MOCKONbKY BCe HeraTuBHbIe pecypchbl B Yep-

Hble CMNCKWN BKIOUYMNTb HEBO3MOXHO, HEKOTOpPbIE LLUKObl MPUberatoT K MCNonb30BaHNIO 6enbix CMUCKOB
(cncteme dunbTpaLUm, Npy KOTOPOW AOCTYN B VIHTepHeT orpaHuymBaeTCcs onpejesieHHbIMY pecypcamMmi)
NNY BOOGLLE CBOAAT BCIO AeATeNIbHOCTb B VIHTepHeTe K paboTe CO LWKOAbHbLIM caliToM. benblie cnncku
MO3BOMSAIOT 3HAUUTENBHO OrPAHNUNTE KPYT AOCTYMHbIX PECYPCOB U MCMOAb30BaTb TOIbKO MPOBEPEHHbIEe
CaliTbl, HO TakMM 06pasomM NHTepHeT NpeBpallaeTcs B No4obue AeTCKOW NeCcoYHMLbl, 3a Npejenbl KOTo-
PO Henb3s BbINTN.

Mo AaHHBIM NCCNeA0BaHNI, B Cly4Yae BO3SHUKHOBEHUSA Npobaem B IHTepHeTe MOoAPOCTKN He oLyl atoT
LOCTaTOYHOW NOAAEPXKKN CO CTOPOHbI POAUTENEN U LWKOAbLI. HepeaKo 3TO MPOUCXOAUT B Uy cnaboii oc-
BeAOM/IEHHOCTU POAUTENIe N yuYnTenen o cnocobax peweHns NojobHeIX NpobaeMm. Hanpumep, TONbKO
KaXAbl NATLIA B3POC/blA 3HaeT 0 BO3MOXHOCTAX HAaCTPOMKM 6e30nacHOro nomcka B cnyxbax Google
NNU «SAHAeKC». [lpyrne nporpaMmbl KOHTPOS AeATeNbHOCTU feTell B IHTepHeTe NCNONb3YIT NULLb He-
MHOrvMe poanTenn. NMpakTUYeckn Kaxablii 4ecaTbli BOOOLe He 3HaeT, yCTaHOBAEHO NN YTO-N11M60 Ha KOM-
netoTepe pebeHka (puc. 21).
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830/0 Puc. 21. Ymo ycmaHoeneHo
Ha KoMneroMepe, KOMopsIM

nose3yemcs pebeHok, no oyeH-
ke podumeneli (MccnedosaHue
yugpposoll komnemeHmHocmu,
®oHO Passumus ViHmepHem npu
noddepiike Google, 2013 2.)

AHTUBUpPYCHOE
nporpaMmHoe obecrneyeHve

8 8 19%

KoHTeHTHble $pUNbTPbI PoanTenbckunii KOHTpOb Be3onacHbIi noncK
(B TOM uUncne npeAocTaBnseMblii (B TOM uncne npejocTaBNsAEMbIA Google
nposalisepom) nposarigepom)

19% 5% 4%

Be3onacHbIi nonck Be3onacHblii pexxnm Hwnuero
AHpexc Ha YouTube 13 NepeymncsieHHoro

9% 3aTPYAHWINCL C OTBETOM.

Jinwe 29 % WKONBHUKOB B POCCUM MOMIHOCTLI MW YaCTUYHO YAOBNETBOPEHbI 3HAHUAMW 06 NCMONb-
30BaHUN NHTepHeTa, KOTOopble OHW MONYYUAN B LLUKONE, TOrAa Kak 43 % CUYMUTAOT, YTO LWKONA He JaeT UM
HUKaKMX MOJIe3HbIX 3HAHWI B 3TO 06/1aCTU UK BoobLLe He cnocobHa nUx A4aTb. Mano KTo U3 yunutene
Kaknm-n160 o6pasomM y4yacTBoBan B MHTEPHET-AeATeNbHOCTU MOAPOCTKOB: 3Ta CUTyaLNa He U3MeHUAach
3a nocniegHne TpU roga. TONbKO KaXAblil NATbIN WKONbHWUK CKa3as, YTO y4YnTenb AaBan coBeThbl No 6es-
0MacHOCTW Ucnonb3oBaHUsa CeTu, elle MeHbLUe A0S TeX, KOMY yYUTensa NoMoranu HauTu Uan caenatb
UYTO-TO B VIHTepHeTe, 06BACHANN Pa3NNUng MeXAy XOPOLWNUMU U NAOXUMN caiTaMKn, 06CyXAann nHTep-
HeT-aKTUBHOCTb. TONIbKO 3 % NOAPOCTKOB YKa3anu, YTO y4nTensa NoMoraam UM B CUTyaumu, Korga 4to-To
B \HTepHeTe X paccTpausano [11].

W pgetn, n poanTenn oCco3HatoT BbICOKMI 0bpa3oBaTeNibHbIA NoTeHUnan HTepHeTa 1 ero ponb
B npouecce obyyeHns. B CBA3M € 3TUM BONbLUNHCTBO pojuUTenell oTMeyatoT HeObX0ANMOCTb AOCTYyNa
AeTel K VIHTepHeTy B LWKONax, NoAgpasymMeBast AOCTYN K LUMPOKOMY Kpyry ob6pasoBaTelbHbIX pecypcos,

K BUAEOXOCTUHIram (B TOM vmcie YouTube), NOMCKOBbIM CUCTEMAM, MHTEPHET-3HLUKIONEANAM, NPU
YCNOBUN UCMONb30BaHNA MHCTPYMEHTOB 6e30MacHOro nomcka n 6esonacHoro goctyna B VIHTepHeT (puc.
22). BnokmpoBaHune focTtyna B MMIHTepHeT Ans pebeHKa UAM cuctemy puabTpaymm KOHTEHTA MO YepPHbIM
nan 6enbiM cNMckam 60NbLUINHCTBO poaUTenell He NOAAepXKMBaeT.
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21 % 3% Puc. 22. MHeHus podumesneli 0 mowm,

Kakue uHmepHem-pecypcel OONHCHbI
66/meb docmynHel 0emam & wkone (Mc-
w1edosaHue Yugposoli komnemeHm-
Hocmu, ®oHO Pazeumus IHmepHem
npu noddepicke Google, 2013 2.)

JTiobble caiiThl, He copepikalume JTro6ble pecypcbl
3anpeLeHHbIA AN AeTeil KOHTEHT Ansi 06LeHns

TonbKo rnonesHble
1 8% MHTEepHeT-pecypcbl 3%
YeTKo onpeaeneHHbI WHTEpHET B LLKOE AO/IKEH
CMNKCOK caiToB 6bITb MOIHOCTLIO 3a6/10KMPOBaH

2% 3aTpyAHUANCL C OTBETOM.

BeposATHOCTb C/ly4aliHO BCTPETUThL OMaCHbIN KOHTEHT B VIHTepHeTe He Tak yX 1 Bennka. MHpopmauusa
MOCTOSIHHO OTCNEXMBaeTCa N 610KMUPYeTCs 3aKOHOAATeNbHLIMW OpraHaMu, NpoBangepamMu, a Takxe ca-
MWUMW NONib30BaTeNnsiMun. PazpaboTumkm 6pay3epoB 1 MONCKOBbLIX CUCTEM 3a60TATCA O AeTCKOM be3onac-
HOCTW 1 COBEPLUEHCTBYIOT MeXaHN3Mbl QUAbTPaALNUM HEraTUBHOTO KOHTEHTa Npu novcke MHGopMaLunu.

KoHTeHTHble puckK, CBA3aHHbIe C MCMO/b30BaHNEM VIHTepHeTa, — OTpaXKeHne PUCKoB peasbHOro
Mupa. Mo3ToMy X HEBO3MOXHO NO6GOPOTb TONLKO TEXHUYECKMMU MePaMN — HU OfHa U3 HMX NO OT-
4enbHOCTU He aBnseTca apdekTBHOM Ha 100 %. YunTbiBas TPYAHOCTU, CBA3aHHbIE C 3anpeLleHnem Bcex
$opmM NoTeHUMaNbHO OMacHOro KoHTeHTa [7], A5 obecneveHns 6e3zonacHoOCTU AeTeli B VIHTepHeTe Bax-
HO dopMUMpOBaHME U pa3BUTUE Y HUX MHPOPMALMOHHOM KOMNETEHTHOCTU. B TOM uncne cnocobHocCTr
1N FOTOBHOCTU OLeHNBaTb OCHOBHbIE PUCKW, CBA3aHHbIe C pacnpocTpaHeHveM B CeTV MPOTUBO3aKOHHOM
N HeraTMBHOM MH$OPMaL MK, yrpoXatoLleid 340pPOBbLI0 U Pa3BUTUIO AeTell U NOAPOCTKOB. [porpaMmel
NoBbIWEeHNs LMGPOBOA KOMNETEHTHOCTU, B TOM Ync/ie MHGOPMALMOHHOWM, AONXKHbLI MOMOraTh No/b-
30BaTensAM 0b6CyXAaTh APYr C APYroM CBOK XU3Hb B LMGPOBOM MMpe, 3anyCckaTb BUPTYyaNibHble nccne-
JoBaTenbCckMe NpoekThl, MpeBpalaTbk OCBOEHME WKOAbHUKaMU NHTepHeTa B KOJIIEKTUBHbIA MPOEKT,
BOBJ/IEKAOLWNI BCe 3aMHTepecOBaHHble CTOPOHbI: poAMTener, Nejaroros, NpejcraBmTenell npopeccro-
Ha/lbHOro MHTepHeT-coobLecTBa.

NINWb KOMNIEKCHbLIN NOAXOA U MOHUMaHWe B3POC/AbIMK, YTO NpaBuaa NoBejeHUs B VIHTepHeTe Tak
Xe, Kak 1 B peasbHOM MUpe, HY>XHO NPUBMBAaTb C AeTCTBA, CMOCOBHbLI B KAKON-TO CTeNeHU pewwnTb
npobnemy. BaxHo oco3HaBaTb, UTO He BCe JeTW B OAMHAKOBON CTeneHn NoABepPXeHbl OMaCHOCTY
B UHTepHeT-cpeje, Hanbonee ysi3BMMbI B IHTepHeTe MEHHO Te, KTO HaX0AMTCSA B rpynne pucka
odnaiiH. H1 ogHO TexHoMOrMyeckoe pelleHne, BKAOYasa GUAbLTPbLI NN BO3PaCTHble MapKMPOBKH,

He 136aBAT feTeli N NOAPOCTKOB OT HEraTUBHbIX MOCAEACTBUI CTONKHOBEHUS C ONMacHO’, BPEAOHOCHOM,
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He3Tu4YHoU nHopmaumein B CeTn. ObyyeHne pebeHKa JOMa U B LLUKOJE, @ TakXe MOCTOAHHOe obLeHne
N fOBepuTebHble OTHOLLEHNSA C HUM MOTYT OrpajuTb OT OHNaWH-puckos 6onee spdekTUBHO, YeM
ntobblie TexHonornm dunbTpaLun.

HacTpolikn 6e3onacHoOCT B cepBucax Google

Bo Bce npoaykTel Google BCTpoeHbl MHAVBMAYaNbHbIEe HAaCTPOVKKN 6e3onacHocTu. Hanpu-
Mep, POAUTENN AN YUYUTENS MOTYT BKAOUYNTE 6€30MacHbIN NMOUCK 1 6€30MNacHbIf pexmnm
Ha YouTube, 6narogaps yemy 13 NONCKOBOW Bblfauun 1N AOCTYNMHOro BuAeo Ha YouTube
OyAYyT NCKAKOYEeHbl HEMPUEeMeMble AN AeTe maTepuanbl. BKAOUNTL 3TN HAaCTPOKN 1 3a-
WMTUTb MX NapofieM OYeHb MPOCTO, Tak YTO pebeHOK He CMoXeT 6e3 BejoMa B3pPOC/I0ro ns-
MEeHUTb pexmnm besonacHocTu. N3yunTte nogpobHy nHPopMaLmio 0 HacTpoikax besonac-
HOCTK NpoaykToB Google B CnpaBo4YHMKe N0 AeTckon 6e3onacHocTu (http://www.google.ru/
goodtoknow/familysafety/tools/) [15].

be3onacHslii nouck

be3zonacHbIN NONCK NO3BOASAET NCKAOYATb N3 BblAauX pe3yNbTaToB CaliTbl C MaTepmnanamm
CeKCyanbHOro xapaktepa. XoTs HU ognH ¢unbTp He adpdekTnBeH Ha 100 %, c nomMoLbIO
6e30MacHOro novcka Bbl MOXeTe OrpaAnTb cebs 1 CBOUX AeTel OT HeEMpUemMaeMoro

KOHTeHTa. Mo yMonYaHMo ANA KaxXA0oro NHTepHeT-6pay3epa Ha BalleM KoMMbloTepe
yCTaHOBNAEHa YMepeHHas dunbTpaLms, NCKI0YaoLWasa 13 pe3ynbTaToB Noncka
OTKPOBEHHble N306paxeHus. ECnn Bbl XOTUTE TakXKe UCKAYNTb HEMPUCTOMHBIN TEKCT,
peKoMeHAyeTCst BKIKUYNTbL PeXUM CTPOro dpunbTpaymn.

Y706kl ApYyrve Nonb3oBaTeny KOMMNbTEPa He OTKAUYNAN PEXUM CTPOron dunbTpaumm
6e3 Ballero BejOMa, HaCTPOMKM 6e30MacHOro Moucka MOXHO 3alWMTUTL Napoaem. besonac-
Hbli Monck Google MOXHO BKAKUYNTL U HA MOBUILHOM YCTPOMCTBE.

be3onacHsiili pexcum Ha YouTube

B npuHumnnax YouTube onncaHo, kakvue MaTepunanbl MOXHO, a Kakmne Henb3sa Ny6aMKoBaTh
Ha calite. TeM He MeHee, HEKOTOPbIM MOb30BaTENSIM MOXET Moka3aTbCs HenpuemMaeMbIiM
onpejAeneHHbl KOHTEHT, faXe eCNu OH He HapyllaeT 3TUX NpaBul.

B 6e30nacHoOM pexume nNpu noncke Bugeo Ha YouTube He 6yayT oTobpaxatbca MaTepu-
anbl ANS B3POC/bIX, PaBHO KakK 1 Ntobble BUAEO C OrpaHMyeHneM No BO3pacTy. 3ToT ¢unbTp
TakXe pacnpocTpaHaeTca Ha pa3gen «[loxoxune BUAEO» U BCe NAeANNCTbl. B 6esonacHoM
pexunmMe TakXke He 0OTOHpPaxatoTCd KOMMEHTapuM Nob30BaTeNe, MOCKOAbKY OHW MOTYT
cosepXaTb CMOPHble NN HeYMeCTHble BblCKasbiBaHWA. Takum 06pa3oM, 6e30nacHbIn pexmnm
Ha YouTube nossonsieT ckpbiBaTb HexenaTeNbHbIN U HEOAHO3HAYHbI KOHTEHT COrnacHo
BbIOOPY MONb30BaTeNs, MPY 3TOM HUKaKNe MaTepuanbl He yaansatoTcsa ¢ canta. HecmoTps
Ha TO, YTO OTKPOBEHHbIE CLeHbl HaCUAUS 3anpeLleHbl noanTukamm YouTube, Ha XoCTUHTre
MOTYT 6bITb 4OCTYMHbI MHGOPMALIMOHHbIE NN JOKYMEHTalbHble BUAEO HOBOCTHOrO Xxapak-
Tepa, KOTopble He MpeAHa3HayeHbl AN OHOW ayaAnTopun. MNMpu 3TOM Aaxe AN B3POC/bIX Mne-
pe/ NOKa3OM Takoro BU/AEO Ha 3KpaHe NosBUTCA MHPOPpMaL NS, NpeynpexatoLlas o ToMm,
UYTO OHO MOXEeT CoZep>XaTb HeraTUBHbIN KOHTEHT. BKAOUNTL 6e30NacHbIN pexXnm MOXHO
BHU3Y Nt060M CTPaHMLbl BUAEOXOCTUHTA.
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MoHMMas, YTo HU oAUH dUNLTP He adpdekTnBeH Ha 100 %, YouTube npusbiBaeT yyacT-
HMKOB COO06LLeCTBa COOOLLATE O HEMpreMIeMOM KOHTeHTe, UTob6bl 610KMpOBaTh AOCTYN
K Hemy.

Kak n nobasa counanbHasa nnatpopma, YouTube He npegHasHadeH Ang nNonb3oBaTenen
mMosioxe 13 net. MNMpwu XenaHUM Nokasate 6onee IOHBIM MOb30BaTeNSM NMOJIe3HbIN, 06paso-
BaTeNbHbIN NN pa3BfiekaTeNbHbI KOHTEHT (BKOYasA, HanpuMmep, coBeTckne Unu cospe-
MeHHble MY/bTUKW, KOTOPbIX Ha BUAeonnaTPopmMe OrpoOMHOE MHOXECTBO), peKOMeHayeTcs
Jenatb 3TO BMeCTe, BCe CeEMbE.

Bo3pacmHaa ¢puaempayus Ha Android

CornacHo nonutuke Google Play, pazpaboTuunkm 06553aHbl Mp1cBamMBaTb BCEM 3arpyxae-
MbIM MPUIOXEHNSM COOTBETCTBYIOLLYIO BO3PAaCTHYH KaTEroOpuIo: «ANS BCEX», «ANSA AeTel»,
«ANS MOAPOCTKOB» U «ANSA B3POC/AbIX». [10/1b30BaTeNN MOTYT HaCTPOUTbL AOCTYN K MPUIoXe-
HNSM Ha CBOEM MObBWIBHOM YCTPOMCTBE, OFPaHNYNB €ro OAHON NN HECKONBbKUMU U3 yKa-
3aHHbIX KaTeropuii, a Takxe 3alNTUTb BbibpaHHble BO3pacTHbIe HAacTPoky PIN-kogoM.

Ecnn nonb3oBaTenn HaxoAAT NPUNOXEHUS, KOTOPbIM MPUCBOEHa HeBepHas KaTteropus,
OHUW MOTYT COOBLWNTL 06 3TOM, MOMETUB NpUaoXeHMe pnaxkom. Kaxagoe oTmeyeHHOe Npu-
noxeHwue byseT NnpoaHanM3nNpoBaHO KOMaHAOM Google Ha cooTBeTCTBME NMpaBmMaamM KoMna-
HUW.

Kak coo6uyyume o HenpuemsneMoM KOHMeHme

HecMoTps Ha MOCTOAHHO pa3BMBAKOLMECS TEXHOIOTMY 6e30NacHOCTN, OA4HUM U3 K/tHO-
YeBbIX MHCTPYMEHTOB camoperynnpoBaHus Google ocTaroTcs MPUHLUMNbBI OTBETCTBEHHOTO
yyacTus MHTepHeT-NoNb30BaTeNell B XNU3HM coobLiecTBa 1 npoLecce pasmelieHuUs nHoop-
Mauyuu B Cetu.

Bce npoaykTbl 1 nnatdopmbl Google, no3ponsaLMe pasmMeLaTb MNOIb30BaTENbCKNN
KOHTEHT, OCHOBbIBAlOTCA Ha YeTKO CHOPMYINPOBAHHbLIX MPaBUAax N NOANTUKE NCMONb30-
BaHVS pecypcoB. Hepegko k 3anpeLlieHHbIM KaTeropmsim OTHOCUTCS faxe 6onee LWNPOKUIA
Kpyr MaTepunanos, YeM NPOTUBO3aKoOHHasA MHopmaunsa (Hanpumep, Ha pecypcax Google
HeJOoMyCTUMbI arpeccus Unn KnbepbynauHr). Ecnm nonb3osaTenn Haxo4AaT MaTepuansl, Ha-
pywatumne nonntnky Google nnm gencreytollee 3aKkOHOAATENBCTBO, OHU MOTYT COOBLLNTL
06 3TOM. MpeAnoNoXNTENbHO HEMPUEMAEMbIi KOHTEHT 6yJeT NpoaHann3npoBaH KOMaHAOM
MOZepaTopoB 1 16O yaaneH, nMb6o nepemeLLeH B 6e30MacHbIA pexnMm, orpaHnYmBatoLLniA
AN AeTei 4OCTyN K onpejeneHHbIM MaTtepuanam.

MoapobHyo nHPopmaLmio o0 Npasuiax 6e3onacHOCTM Ha YouTube MOXHO 1M3yuunTb
B CnpaBoYHOM UeHTpe: http://www.youtube.com/yt/policyandsafety/ru/index.html/.
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Bonpockl ANa cCaMOMpPOBepPKY

Kakve cnocobbl knaccudukaumm KoHTeHTa B IHTepHeTe Bbl 3HaeTe?

Kakne nHpopmMaymoHHble MHTEpPHET-pecypCbl Hanboee NONysSpHbI B MOAPOCTKOBOW cpeje?
Kak moBanano Ha dopmupoBaHme notpebHOCTN B MHGOpMaLMM pacnpocTpaHeHne NHTep-
HeTa?

B yem 3akntoyaeTcs onacHOCTb Ype3MepHOro notpebneHns nHGopmaunm ana jeTeil U Noa-
pOCTKOB?

Kak MOXHO opraHn3oBaTb eATe/lbHOCTb NOAPOCTKOB B VIHTepHeTe TakK, UTob6bl CHU3UTL
pUCK MHGOPMALMOHHON Neperpyskun?

YTo BKAOYAIOT B €68 NOHATUA MHGOPMALIMOHHON N MEANAHON KOMNETEHTHOCTU?

Kak MeHsAeTcs posb y4nTtensa B CBA3M C pacnpocTpaHeHnemM MHGOPMALMOHHbBIX TEXHONOMUR?
B KakoM HanpaB/ieHVUN N3MEHSATCA MONCKOBbIe cucTeMbl? Kakum b6yjeT nouck B byayLiem?
YTto Takoe 6e3onacHbI nonck Google? Kak BKIHOUYNTL ero Ha KoMnbtloTepe?

. Kak oueHnTb goctoBepHOCTb MHPOpMaLMKM B IHTepHeTe?
. UTto Takoe $arik? Kak oTanumnte $p3lik B MIHTepHeTe?
. B uem 3ak/nto4aeTcq OCHOBHAaa ONacHOCTb NOTPebaeHNA HeAOCTOBEPHON MHPOpMaLMK B

VHTepHeTe AN LWKONbHUKOB?

KakoBbl 0CO6eHHOCTM aBTOPCKOro npaBa B IHTepHeTe?

Ybn npaBa MOTyT HapylaTb AeTW N MOAPOCTKWN, MOTPebAa KOHTEeHT B IHTepHeTe?

C Kakol HeraTuBHOM MHbOpPMaLMel Yalle BCero CTankNBatTCa 4eTU U NOAPOCTKN B Poc-
cann?

MoyeMy He BCe AeTu M NOAPOCTKN B OANHAKOBOW CTeNeHN NoABepXeHbl KOHTEHTHbLIM pU-
ckam B NHTepHeTe?

Kakne cnocobbl 3aLnThl AeTeil N MOAPOCTKOB OT HEFAaTMBHOMO KOHTEHTA Bbl cCYMTaeTe Hau-
6onee AeNCTBEHHbIMWU?

Kakne TeXHONOrMmM 3amnThl OT HEraTUBHOIO KOHTEHTa CYLLeCTBYIT Y Pa3NNUYHbIX MHTEpP-
HeT-KOMMaHUN? B yeM CyTb CaMOperynpoBaHuUs NHTepHeT-oTpacaun? MNpueesnTte NnpumMepsbl.
Kak noxanoBaTbCsA Ha HempueMaeMblin KOHTEeHT Ha YouTube?
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I LYSZ TN KOMMYHUKALWMA B UHTEPHETE

BN | KommyHukayuma 6e3 rpaHuy,

BO3HWKHOBEHME HOBbLIX TEXHONOTNIA BCErja Pe3Ko MEeHSI0 NPUBLIYHbBIA CNoco6 obLeHns: TenedpoH
Hauyan pasbeAnHATb NOAEN, PaAnNo 1 TeneBujeHne CTaan BOpoBaTb BpeMs, paHee OTBOAMBLUeeCH
Ha obuieHue. CTpeMuUTenbHOe pacnpocTpaHeHne VHTepHeTa NOPOAWIO HOBbBIA TEPMUH — BUPTYalb-
Hoe oblleHMe, a UyTb NO3Xe — OHJIaH-06LLeHMe, KOTOpOe CTaslo CO BpeMeHeM NMPOTUBOMNOCTaBAATLCA
06LEeHNI0 B peanbHOM Xn3HU. B XX| Beke peanbHOCTb 1 BUPTYaNbHOCTb yXXe He MPOTMBOMOCTaBAATCA.
ObuieHne B IHTepHeTe — 3TO NPOAO/IXKEHNE peanbHOro obweHna. IHTepHeT — BCero Aullb UHCTPY-
MeHT AN ero ocyuwiectBaeHns. CKoOpo NpucTaBka «OHAaMH» MOXET NCHe3HYTb: IHTepHEeT yXe cerogHsa
CTan HeoTbeMJIeMO YacTblo Halleil peasbHOM XN3HN.

HecmoTps Ha onmaceHWs B3pOCablx, 4eTn B XX| Beke He cTannm obwaTbca MeHbLwe. HaobopoT, nos-
BWUNOCb MHOIO HOBbIX BO3MOXHOCTel, CBA3aHHbIX ¢ MHTepHeTOoM. K KoHLY 2012 rofa B MUpe KaXayto
CeKYHAy perncTpmpoBanicek B COLMaNbHbIX CETAX BOCEMb YenoBek. B Twitter execekyHAHO Ny6ankoBa-
nocbk 750 HoBbIX coobueHnin. B peBpane 2013 roga Ha 3BOHKM C MOMOLL b0 Skype eXejHeBHO TpaTuioch
CyMMapHO 10 MAH MUHYT. A B coumanbHon ceTn Facebook, kak yTBepXAatoT HeKOTopble NCTOYHUKN,
eXxejHeBHO pasjaBanocb bonee 2,7 MAPA «NanKoB».

Ecnn ceroaHsa Ans B3pocabix IHTepHeT — npenMyLecTBeHHO UCTOYHUK MHGOPMaLUUK, TO ANS AeTei
3TO B NepPBYH o4vepesb CPeACTBO KOMMYHMKaunn. B 13-16 neT yenoBek HaynHaeT akTUBHO UCKaTb
CBOe MeCTO CpeAun APYrunx NtoAei, nosaToMy obLieHre Kak cCpeACcTBO MOKCKa 3TOro MecTa CTaHOBUTCH
OCHOBHbIM 3aHATMEM NogpocTka. Mposoasa B HTepHeTe exeAHEBHO NO HECKOJIbKO YacoB — J0Ma,

B LLUKONe, Ha ynnue yepes TenedoH — NOJPOCTKM aKTUBHO 06LatoTCa. M0 gaHHBIM nccnegosaHna ®oHAaa
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PazButuns MHTepHeT (2013), 40 % poccniicknx WKoAbHNKOB 12-17 neT obwatoTtcs B IHTepHeTe BCcemMun
BO3MOXHbIMW clocobamu. BupTyanbHbIi MUp pa3pacTaeTcsa Kak Ha APOXoKax: KOMMYHULNPOBaTb MOXHO
6eCKOHEeYHO — MOAPOCTKN 3aBOAAT 6s10rm B LiveJournal, cosgatot npodunm B coymanbHbIX CeTAX, LAaBHO
ocsounnm ICQ, Skype, maccoBo nepexoadaT B Twitter, obcyxxaatotT doTorpadum apyr gpyra B Instagram,
06MeHMBaKTCA CCbikaMy nocpencTBoM «BKoHTakTe» 1 Facebook, «cnaaTt» Ha TemaTuyeckmux dopymax,
B3aMMOZENCTBYIOT APYr C APYrOM B BUPTYanbHbIX MUPaX, MHOTOMNO/Ib30BaTeNbCKUX PONEBbIX OHNANH-
nrpax.

B BUpTyanbHOM 06LeHNN eCTb BCe BO3SMOXHOCTW — HeT TO/IbKO aypbl XMBOro 06LeHns, CBA3aHHOMN
C 3aMaxoM, TefleCHbIMUK oLwyLeHsMK. Ho paboTa B 3TOM HanpaBieHUU akTUBHO BejeTcs. Hanpumep,
B 2012 roay yyeHble 13 YHuBepcuteTa Ocakm (ANOHWS) CKOHCTPYMPOBaAN pob60TU3NPOBAHHYIO PYKY
AN obMeHa NpUBETCTBUEM C yAaNleHHbIM BUPTYanbHbIM cobecegHUKOM. Pyka cagenaHa n3 CUANKOHa
M MOPUCTOro MaTepuana, MMUTUPYIOLLEro CTPYKTYPY YesiloBeYeCKOn KOXW, @ BCTPOEHHbIN HarpeBaTe/b-
Hbl 31emMeHT obecneynBaeT NogaepxaHune TemnepaTypbl 40 37 rpagycos no Llenbcuio, 4Tobbl yCUAUTL
pPeanncTUYHOCTb OLLYLLEHW OT pykonoxaTus. [oxoxe, YTO 3TO TONbKO Hayano.

B Byabl U BO3MOXXHOCTU MHTEPHET-KOMMYHMKaLUW

B NIHTepHeTe cyLecTByeT MHOXECTBO PasINUHbIX CEPBUCOB ANA OOLLEHUS C ApYTrUMu nogbMu. OHU
PasanyaroTCsa MO BO3MOXHOCTAM N MMEIOT NpenmyLLecTBa U NoTeHUManbHble puckn. Kak nokasanm
nccnegoBaHus ®oHga Paszsutua MHTepHeT (2010, 2013), BCce geTn obwatoTca B VIHTepHeTe, HO NMpuX 3TOM
MCMONb3YIOT pasfiyHble CeEPBUCHI.

CyLLecTBYIOT pa3Hble NMOAXOAbl K pa3zeneHnto CEpBMCOB MHTEPHET-KOMMYHUKaLn. OA4NUH N3 HUX
3aka04aeTCa B pasjeneHnm KOMMYHUKATUBHBIX BO3MOXHOCTEN Ha ABa Tuna. HekoTopble geTu npeano-
UNTAKT CEPBUCHI, He Tpebylolie O4HOBPEMEHHOTO NpUCYTCTBUS B CeTn y4aCcTHUKOB NpoLecca KOMMYy-
HUKaLMKM, — 3TO CEPBUCHI A1 TaK Ha3blIBAeMOT0 aCMHXPOHHOIO 06 EeHNS, AN OBLLEHNS HE B peXnme
peanbHOro BpeMeHW. 3TO 3/1eKTPOHHAas NoyTa, counanbHble ceTu, popymbl, 6aorn. pyras yactb geTen
MCNONb3yeT CEPBUCHI, MO3BONSAIOLLME 06LLATLCSA C APYTMMUM MOJIb30BATENIIMU B peXrMe peanbHOro Bpe-
MeHW. 3To MecceHaXepsbl, IP-TenedoHMs, 4aTbl, MHOrOMOAb30BaTE/NbCKNE POIEBbLIE OHAANH-UTPbI.

CornacHo ApyromMy nogxony, KOMMyHUKaTUBHbIE BO3MOXHOCTN MHTepHeTa MOXHO pa3fennTb Ha Tpu
rpynnbl B 3aBUCUMOCTI OT KOJMYeCTBa 06LatoLWmxca nonb3oBaTeneil. ECTb cepBUCHl, KOTOPbIE MO3BO-
NS0T BECTU «MOHOI0T» (06pallaTbCa C «peyblo» K onpejeneHHon aygutopun cnylaTenei), Hanpu-
Mep 6n0rn. C MOMOLLbI APYrUX CEPBMCOB MOXHO 06LaTbCA C CObeCejHNKOM B pexume guanora oaguH
Ha OAWH: MecceHaxXephl, IP-TenedoHUs. TpeTbsa rpynna cepBnucoB obecneyrBaeT obLLeHMe rpynn -
Ael — korga MHorme o6paLlaroTca KO MHOTUM, Hanpumep Ha dopyMax.

STV pa3jeneHuns yCNoBHbl, Tak Kak MpakTU4ecky BCe COBPEeMEHHbIe TeXHOIOTUN NMOAAEePXKMNBAOT pas-
Hble peXnMbl KOMMYHUKaLNN, KOTOPble MOXHO Bbl6MpaTb, HacTpanBaTb N KOMBUHMPOBATbL MO CBOEMY
XenaHuto.

PaccMOTpUM HeKOTOpble 0COBEHHOCTU M NpenMyLLecTBa CEpBUCOB, 0becnevYnBatoLLMX aCUHXPOHHYHO
KOMMYHUKaLuto B IHTepHeTe.

371eKMpPOHHAA nNoYma. MepBble 3/1eKTPOHHbIE MUCbMa BbIM NocaaHbl B 1965 rody, a ceiivac snek-
TPOHHAas NoYTa yXxe ABAAeTCA npakTnyeckn ob6g3aTebHbIM aTPUBYTOM 6ONBLUMHCTBA Ntogein. Bee
Nnosib30BaTeNn VIHTepHeTa MMEeT XOTS 6bl O4UNH «SLWLNK». DTOT CEPBUC UCMOb3YeTCs A8 06LLeHMs
C POACTBEHHUKaMW, APY3bSMU, KOAAEeraMmu, NnapTHepamMu, 48 NOAyYeHNss HOBOCTHBIX N pekAaMHbIX
paccbiiok. Agpec 3/1eKTPOHHOM NOYTY 06bIYHO TpebyeTca ANA NOATBEPXAEHUA NTMYHOCTN NOAb30BaTeNs
npw perncTpaumnm Ha pasnnyHbix naatpopmax 1 cepBucax.
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MouTa — oyeHb yA0bHOe, JOoCTynHOEe U 3dPeKTUBHOE CPesCTBO 0bLLEeHNSA, a COBPEMEeHHbIe ragxeTbl
NO3BONSAIOT MMeTb AOCTYN K CBOEMY MOYTOBOMY SALLMKY B Nto6oe BpemMs 1 B 1t060M MecTe. I MHOrme
3TUM MONb3YHTCA: KaK MOKa3blBAOT NCCNEA0BaHUSA, KaXAbI/i HeTBEPTbIN YeNoBeK He MOXeT 060MTHUCh
6e3 3/1eKTPOHHOM NoYThLl 6onee Tpex AHelN, a 60/blUe NONOBMHbI NO/Ib30BaTeiell NPOBEPSIOT NOYUTY
npakTU4Yeckn Kaxgble NATb MUHYT, NPUYEeM NOPOI Jaxe He 0CO3HAalT 3Toro. MHOrve noAn TpaTaT
Ha 31eKTPOHHYI MOYTY MOYTU YeTBepTb paboyero BpeMeHu, MOCTOSHHO NPOBEPSAS «BXOAALLMEY, @ 3TO
3HauUNTEeNbHO MNOBbLILLIAET YPOBEHb cTpecca [4].

JlaHHble ONpPOCOB NOKa3bIBalOT, YTO BO BTOPOM JeCATUIEeTUN HOBOro BeKa 3/1eKTPOHHas noyra crana
npeporaTMeol B3pOCabIX. JleTn peAKko NONb3yHTCA eto, MpeAnoYnTas Apyrve cepBuchl Ans obLieHns,
B MepBYy0 ovepesb coumnanbHble ceTu nnm obmeH cMc. Tak, Mo gaHHbIM nccnegosaHuns Pew Internet
(2011), TONbKO 6 % HOHBIX aMepuKaHLeB eXeAHeBHO NONb3yeTCa 31eKTPOHHOM noyTon, a 40 % — Hu-
Korga el He Nonb3oBanuck. Mo gaHHbIM PoHAa Pa3BuTua VHTepHeT, KaXAblil JeCAaTblil pOCCUACKNTA
pebeHoOK B Bo3pacTe 12-17 neT cOBCEM He MOb3yeTCA 31eKTPOHHO NOYTOM, NpeAnoYnTasn en gpyrue
VHTEepHeT-CepBUChl ANS O6LLEHUSA, B MepBY ovepesb coumanbHblie cetn [10] (puc. 23). MHorune getn
3aBOAAT MOUTOBbIE ALMKN TONBKO ANA TOrO, YTOObI 3aperncTpMpoBaTbCa Ha APYrux coumanbHbIX CepBu-
cax. Bnpouewm, B nocnegHee spemMs Npu perncrTpaLum BO3MOXHO NpuBA3aTb NPoduab He K MOYTOBOMY
aApecy, a K HoMepy MObUIbHOro TenepoHa, MO3TOMY 31eKTPOHHAA NoYTa CTAaHOBUTCH BCe MeHee BOC-
TpebOBaHHOW CpeAn MONOLEXMN.

Puc. 23. Micnons3yemele pocculickumu
‘ noopocmkamu U 83poCca6IMU NOYMO8sIE
o o o o anyxbel (MccnedosaHue yuppoesoli

KkomnemeHmHocmu, ®oHA Passumus

ViHmepHem npu noddepixcke Google,
o o -

Gmail 20% 24%
AHpekc.no4Ta 49% 43%

pambnep 14% 8%
mail 52% 52%

He nonb3ytocb % %
3N1eKTPOHHOI NOYTOM 1 0 ’ 1 1 0

CoyuansHble cepeucChl. 3To cneumnanbHble counanbHble cpeibl, PyHKLUOHMpPYOLWMe B VIHTepHeTe
1 CNOCOBCTBYOLME 0BLLEHNID, COTPYAHMNYECTBY N O6BMEHY KOHTEHTOM MeXAy No/ib30BaTeNsaMu
MHTepHeTa.

MepBas coumnanbHasa cetb Classmates.com 6bina cosgaHa B 1995 roay, oHa yHKLMOHMPYET A0 CUX
nop M HacuMTbiBaeT 6o/blle 50 MAH Nonb3oBaTenel. B 1999 rogy 6bin co3gaH cepBUC ANA BefeHUs
6noros Livejournal.com, naun, kak ero HasbIBalOT NO-pyccku, «) XMBORN XypHaa». 3TO 6bla NepBblIl
3anajHbl counmanbHbIA CEPBUC, KOTOPLIA NpMobpen nonynsapHocTb B Poccnun. B 2003 rogy 6bina
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co3flaHa coumanbHasa ceTb MySpace, ob6beAnHMBLIAA B NepBY odepeb My3blkaHTOB. B 2004 rogy Mapk
Lykepbepr ocHoBan coumanbHyto ceTb Facebook, cTaBlyto celivac camoil MONYAAPHON CeTblo B MUpe
M NOCNYXUBLUYKO MPOTOTUMOM NS MHOTUX APYTrUX COLManbHbIX ceTeln.

Poccuiickme aHanorm coumnanbHbix ceTel nosasuance B 2006 roay. Torga 6binm co3gaHbl cetn «BKoH-
TakTe» N «OfHOKNACCHUKWY, MPOAO/IKatoLLMe COPeBHOBATLCA B MONMYASAPHOCTU CpeAn Nofb3oBaTenen.
Mo gaHHbIM nccnegoBaHus EU Kids Online Il (pesynbTatel nony4eHsl B 2010 rogy B 25 cTpaHax EBpo-
nenckoro coto3a), 59 % getell B Bo3pacte 9-16 net umeroT NpodPuab B COUMaNbHBIX CETSX, BKAoYasa 26 %
B Bo3pacTe 9-10 neT, 49 % B Bo3pacTe 11-12 neT. Hanbonbwunin nHTEpeC K couManbHbIM CETAM Cpeaun
ctpaH EC geTtn nposasnsatoT B Hugepnangax (80 %), intee (76 %) v AaHuum (75 %), meHbLUe Bcero — B Py-
MbIHUN (46 %) 1 TepMaHum (51 %).

B Halwen cTpaHe coumanbHble CeTy NONb3YIOTCA pacTyLen NONYyNAPHOCTLIO, B TOM Yncne Uy AeTen.
Mo gaHHbIM nccnepoBaHnn PoHaa Pa3Butua ViHTepHeT, 6onee 90 % NoAPOCTKOB MMeT Npoduab B CO-
umaneHon Cetu. Jlngep No NONyASIPHOCTU CPeAN HOHbLIX MoNb30BaTenein — ceTb «BKoHTakTe» — 90 %
(kak B 2010, Tak 1 B 2013 roay). Yncno poguteneii, NoNb3YyHOLLNXCA 3TON CeTbO, B ABa pa3a MeHbLUe.
«OHOKNACCHUKN» MeHee MONYyAApHbI Y JeTeil U MOAPOCTKOB, 3aTO NOYTY ABe TpeTbux poguteneri
NONb3YHTCS 3TOM ceThbto (puc. 24). 3a Tpu roga cpeawn getein 12-17 net ypennymnacb 40S5 nosib3oBaTe-
nen Apyrux TMNOB coumanbHbIX ceTeln. Hanpumep, B 2013 rogy «OgHOKNACCHUKaMU» NONb3YOTCA 43 %
WKoNbHMKOB 16 % B 2010 roay), a Kaxabli NaTbIi y>xe ocBonn Facebook (4 % B 2010 roay).

Puc. 24. Vicnone3yemele pocculickumu
‘ noopocMKamu U 83poCabIMU COYUAb-
°° °° . o . . Hele cemu (MiccnedogaHue yugpoeoli

koMnemeHmHocmu, ®oHO Pazsumus

VIHmepHem npu noddepiicke Google,
20132)

46% BKoHTakTe 91%
68% O HOKACCHUNKUN 43%

17% facebook 20%

1% LinkedIn 1%
25% Mo munp 24%
5% Mo kpyr 5%
9% Google+ 12%
7% YouTube 18%
6% Twitter 12%
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dopymebl. CoBpeMeHHble NHTEePHET-GOPYMbl MOABUINCL N3 3NEKTPOHHbIX 40COK 06bsBAeHU (bulletin
board system) n Takux cetelr, kak Usenet n FidoNet. NMepBble dopyMbl BO3HUKAN B cepeaunHe 1990-x
rofioB 1N JO CUX MOP Mano UuaMmeHUACb. C X MOMOLLbIO NO/b30BaTeNM 06LLAtOTCA He B peXyrMe peanb-
HOro BpeMeHn — 3TO faeT yYacTHUKaM AUCKYCCUl 6oblle BpeMeHW ANA NOAroToBkM oTeeTa. OB6bIYHO
Ha dopymax ecTb NpaBuaa, peryanpyrowime TemaTuky U cojgepxaHune coobLieHnl, a BbINONIHeEHWe npa-
BUA KOHTPOAMPYOTCS agMUHUCTPATOpPamMn 1 MogepaTopamu.

Ha MHorux ¢opymax Ans pasmelleHnsa cooblieHns TpebyeTca perncrpaunsa. Popymel cayxaT nno-
WwagKkamMn Ans 06CyXAEHUNS KOHKPEeTHBIX TeM, 06beANHAS MOCTOAHHbIX MOCeTUTeNell B BUPTYaJibHOe
coobuiectBo. Kpome T0ro, $opymbl cyxaT UCTOYHUKOM MHPOPMaLMM Ha HTepecytoLlmne TeMbl. PopyMbl
HaMo/MIHATCA KOHTEHTOM, CO3AaHHbIM CaMUMIW NOMb30BaTeNAaAMU, U oTHocATca K Web 2.0. Mo AaHHbIM
nccnegoBaHus ®oHga Passutua MHTepHeT, 16 % poccmMiicknx NOAPOCTKOB 06LatoTcsa Ha dopymax, npu-
YeM C BO3paCcTOM 3TN CEPBUCHI CTAHOBATCA 6onee NonynsspHbIMY (pUc. 25). PopyMbl 06 BEAUHSAIOT Nt0Ael
CO CXOXUMW MHTepecaMn 1 NO3BOISIOT 06MEHMBATHLCA OMNbITOM N 3HAHUAMUW. Ha dpopyMax toHble MONb30-
BaTenM MOTYT Y3HaTb YTO YyroAgHO — OT peLenTa NMpora 4O pelleHnNs KOHKPeTHON 3aja4un no anrebpe.

Puc. 25. [pednoyumaemeie cnocobel
‘ obweHus cpedu pocculickux NoOpPocmko8
e °. . . = u 83pocnbix (Viccnedosarue yugposoli
e KomnemeHmHocmu, ®oHO Passumus WH-
“ “ . mepHem npu noddepxcke Google, 2013 2.)
JNneKTpoHHas 77% 58%
no4yTa
CoupanbHblie 77% 92%
cetTn
MecceHaxepbl . .
(Hanpumep, ICQ 1 5A’ 26/"

n Google talk)

IP-TenedpoHusn % %
(Hanpumep, Skype) 31 ’ 34 ’

Popymbl 11% 16%
YaTbl 6% 18%
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OHAnaliH-u2psbl U eUPpMyanbHbIe MUPbI. CHaYaNa B KOMMbIOTEPHbLIE UTPbl MOXHO 6bI0 UFPaTh O4WH
Ha OfMH C KOMMbIOTEPOM, HO C Pa3BUTUEM CeTeBbIX TEXHONOTUI 1 nosBieHneM BcemupHon cetn UH-
TepHeT BCe 60/bLIMIA MHTepeC CTaau Bbl3biBaTb MHOMOMOb30BaTeNbCKMe OHMaH-Urpbl. Virpa B CeTu
no3Bo/sieT cobupaTth Kak Heboblle KOMaHAbl, TaK COTHWN U Aaxe TbICAYN UTPOKOB B OJAHOM UIFPOBOM
npocTpaHcTBe.

«BnpTyanbHble MUpbI» — HEe MPOCTO OHNANH-UTPbI, @ CKOpee MHTePHeT-CoobLLecTBO, CyLlecTBYOLLee
B MHTepakTBHOW 2D- nnn 3D-cpege oHNalH. KaxXxAblli Nonb3oBaTe b CO3jaeT CBOero aBatapa, ynpas-
JIAS KOTOPbIM OH MOXeT NCCneAoBaTh, AOMONHATL 1 CO3A4aBaTb COBCTBEHHYIO CpeAy B BUPTYalibHOM
Mupe.

3ayacTyto relimepbl BOCIPUHUMAIOTCS Kak OTWeNbHUKW, NpeAnoYnTatome nrpbl peaibHoMy 06-
weHuto. OgHaKOo NCCefoBaHUS MOKasanmn, YTO UTPOKK CHMTAIOT cebs 0bLMTeNnbHBIMY, @ UTPY — CO-
LManbHbIM OMNbITOM. VIrpbl He MPOCTO MO3BOASAIOT UTPOKaM 06LLATLCA — Ob6LEeHMe YacTo HeEO6XOA4NMO
N8 camMoro npouecca urpbl. Irpokn B3anMoAencTByOT B 3aaHHbIX PaMKax, y4aTca COTpyAHNYaTb
N KOHKYPUPOBAThk, @ MOJyYeHHble HaBblK/ MOTYT 6bITb MOJIE3HbI B byayLlieM B NpopecCcMoHanbHOM Aes-
TenbHocTtuM [3].

Mo6unsvHasa cesa3b: SMS u MMS. NosasneHre MO6UAbHBLIX TeNePOHOB U3IMEHNIO KOMMYHUKALMIO.
JTtobolh yenoBek cTan AOCTyrneH B ntoboe BpeMsa 1 B 1t06oM MmecTe. TenepoH cTan nepcoHanbHbIM. Hey-
ANBUTENBbHO, YTO MOBUNBHBIE TefledOHbI Cpasy CTaln NONYAAPHbLIMU CPEAN MONOAEXN — OHW JaNin BO3-
MOXHOCTb 06LWaTbCA C ApY3bAMU BCe BpeMs. Hemanyto pojb B NpuobpeTeHnn NonyaspHOCTU MO6Ub-
HOU CBSA3M Cbirpasa TeXHONOrMs 0bMeHa KOPOTKMMN TeKCTOBbIMUY coobLieHnamm SMS (cmc; aHrna. Short
Messaging Service — cnyxb6a KoOpoTKux coobLieHunin). Nepsoe TekcToBoe COObLLEHME 6bIN0 OTAPABAEHO
B Aekabpe 1992 roga B BennkobputaHun. B TeueHne gecatn neT 3Ta TeXHONOrUA npruobpena LWNPOKYH
nonynspHocTb: kK 2002 rogy exemecauyHo oTnpaBnanock yxe 100 Mapa TekCTOBbIX coobueHnin [12].

ANs WKONBHUKOB CMC-Mepenncka cTana HeoTbeMNeMON YacTbo KOMMYHUKALWK, OHN YyMeloT HabupaTb
COODOLLEHNS 3@ CYMTAHHbIE CeKYHAbI, He rnaaa Ha TenedoH [7]. C 2008 roga npoBOAATCA cneunanbHbele
COpPEeBHOBAaHMA B CKOPOCTM Habopa coobLeHns. YyacTne B HAX MPUHMMALOT B OCHOBHOM MOJIO4ble
noan. B 2012 rogy 17-netHuin nobegutenb Habpan 3a 39 cekyHp coobuieHne 13 149 cMMBOIOB C 3arnas-
HbIMW BYKBaMu 1 3HaKaMun NpenmnHaHuns.

Tenepb pacCMOTPUM CUHXPOHHYIO KOMMYHUKaLUMWo B VIHTepHeTe. Ee OCHOBHbIe CepBUCLI — 3TO Mec-
ceHpxepsl, IP-TenedoHmna n YaThl.

MecceHdxcepobl u IP-menedoHuUA. MecceHaxepbl (OT aHr 1. messengers —nocAaHHUKN, NOCbINb-
Hbl) — NporpamMmMa uam Beb-cepBuUC AN MFTHOBEHHOTO 06MeHa COOBLLEHNAMN MeXAY N0AbMU, BKO-
YeHHbIMW B CMUCOK KOHTAKTOB APYr Y Apyra. MrHoBeHHas nepejada COO6LeHUN pakTUUeckn BO3HNKAA
B cepeanHe 1960-x rofos., ewe A0 nossfieHna MHTepHeTa. lNporpammel, NepejaroLyme coobLlieHNs B pe-
XNMe peanbHOro BpeMeHu OT NoIb30BaTeNs K Nosib30BaTesito, NoABUANCL B KOHUe 1980-x — Havane
1990-x rogoB. OgHa 13 Hanbonee NnonynAapHbIX NporpamMmm — ICQ, nan, Kak ee Ha3bIBAaOT NO/b30BaTENN
PyHeTa, «acbKka», bblna co3gaHa B 1996 rogy v cTana npoobpasom Ans pa3paboTKM MHOIUX MOAOBHbLIX
nporpamm.

IP-tenedoHms, nam VolP (Voice over IP), — NpuaoxeHus, KOTOpble MO3BOJISAIOT He TOJIbKO O6MeHNBaThb-
CA TEKCTOBbLIMW COOBLLEHNSAMU, HO 1 COBEPLUaTb roJ10COBbIe 3BOHKM NO BCeMy MUpPY (Hanpumep, Skype).
BrnepBbie 0b6LieHME B rOI0COBOM peXxnMe yepes creymanbHyo ceTb CTaslio 4OCTYNHbIM B 1993 roay.

C Tex nop kak B nporpamMmmMax VolP nosiBmnacb BO3MOXHOCTb COBepLllaTb Ntob60oe Konm4yecTBo becnaaTHbIX
3BOHKOB MO BCEMY MUPY, OHU CTain O4YeHb MONYAAPHLIMU. A9 rON0COBOro 06LLEHNS HY)XeH TONbKO
KOMMbOTEP, MOAKAOYEHHBIN K IHTepHeTy, MUKPOdOH 1 3ByKOBas KapTa.

MecceHaxepbl 1 nporpammsl IP-TenedoHUN MO3BOAAOT CBOMM NOMb30BAaTENSAM BUAETb, KTO U3 CAMCKA
KOHTaKTOB HaXOAUTCHA OHMalH, 1 06LWaTbCA C MOMOLLbI TeKCTa. B oTanyme oT 4aToB, MecceHAXepbl
60/iee 3aKpbIThl Y MO3BONAIOT 06LLATECA TOIBKO C NOABMU U3 CBOEr0 CMNNCKA KOHTAKTOB. LLIKOABbHWKM
aKTUBHO MCMONb3YIOT BO3IMOXHOCTWU 3TUX NPpUAOXeHWA. Mo gaHHbIM 2013 roga, KaxAbli YeTBepThbIi
NOAPOCTOK 06LaeTcsa C APY3bSAMU Yepe3 MecCeHAXepbl, U KaxXAblli TpeTuii nonb3yetca IP-TeneboHmnel
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(Puc. 25). MecceHaxepbl TakXXe NCMOAb3YHTCA AN COBMECTHOW rpynnoBor paboThl, opraHusaumnm
BeO6MHapOB B pexvmMe peanbHOro BpemMeHu, AefoBoro obLeHns. HekoTopble MPUAOXEHWA MO3BONAIOT
3anmMcaTb Pa3roBOp UK CeAUTb 3@ HUM OHMalH, OPMMPOBATEL OTHETHI MO Pa3HbIM MapamMeTpam,
3aWNTUTL Pa3roBOpPbl OT HECAHKLMOHMPOBAHHOMO NPOCAYLIMBAHUSA.

Yamel. YaT (oT aHrn. chatter — 6ontaTb) — cpeacTBO 06MeHa coobueHnsmu B CeTu B pexunme pe-
anbHOro BpemeHu. MepBbIi CTaBLWWIA NONYASAPHBIM MPOTOKOA U MO3BOJINBLUNA OOMEHNBATHCA TEKCTaMU
B pexume peanbHoro spemeru, Internet Relay Chat (IRC), 6bin co3gaH B 1988 rogy. B PyHeTe B 1996
roay ABYyMs CTyAeHTaMn mexmaTta MIY 6bin paspaboTaH yaT «KpoBaTka», CTaBLWMWI KyIbTOBbIM ANA poOC-
CUACKUX Monib3oBaTenen KoHua 1990-x — Hadvana 2000-x rogos.

Ceilvac B VIHTepHeTe cyLiecTByeT MHOXeCTBO 4aToB. O6bLIYHO OHWN OPraHM30BaHbl TeMaTUYeCKu,

B 3aBUCMMOCTN OT MHTEPeCcoB 1K Bo3pacTa. [TOMVUMO BO3MOXHOCTEN TeKCTOBOro 06LLeHNs, HeKoTopble
YaTbl MO3BOJIAOT NOAAEPXKMBATb FON0COBLIE PA3roBOPbLI B PeXMMe peanbHOro BpeMeHu. Yatbl npego-
CTaBAAT BO3MOXHOCTb 3HAaKOMUTLCS 1 06LWaTbCA C NH0ABMN CO BCEro Mupa. B Tematnyeckmnx yatax
JIerko MOXHO HalTN eANHOMBILLIEHHNKOB. B TO e BpeMs, 3TO OTKPbITOe MPOCTPAHCTBO A5 O6LeHNs,
B KOTOPOM JIerko MOXHO NMPUTBOPUTLCA APYrnM YesnoBekoM. C O4HOI CTOPOHbI, 3TO NMo3BonsAeT nsbe-
XaTb BANAHUSA CTEPEOTUMNOB peasbHOro Mmnpa, ¢ Apyroi — HeceT onpejenieHHble pUcKu.

X0oTHA ceiiyac 4aTbl y AeTell MeHee NONyAsApHbI, HeXenu Apyrne cepBuchl AN 06LLEHUSRA, KaxXabli LWe-
CTOWN POCCUICKNIA MOAPOCTOK B BO3pacTe 12-17 neT MCnonb3yeT Nx BO3MOXHOCTU ANA TPEHUPOBKW Ha-
BblKa O6LLEHMS N MOUCKA HOBbIX ApYy3ei (puc. 25).

BN | THTepHeT KaK MHCTPYMEHT KOMMYHUKaLunum

BN Oco6eHHOCTU KOMMYHUKauMn B IHTepHeTe

WNHTepHeT CTpeMUTeIbHO Pa3BMBAETCS, U BaXHO MOHMMaTb, UTO Te XapakTepuCcTUKn, KoTopble HeJaB-
HO CYMTANUCh KNKOYeBbIMY ANS 06LWeHNs B IHTepHeTe, CO BpeMeHeM OTXOAAT Ha BTOPOW naaH. Pac-
CMOTPUM HeKOTOpble Hanbosee BaXxHble 0COOEHHOCTN CeTeBOro 06LeHNs ANA MOHMMAaHUA ero naCcoB
N MWUHYCOB.

AdocmynHocmb U Henpepbi6HOCMb. CoBpeMeHHble TEXHONOrMK obecnevynBatoT KPYr10CyTOUHYIO
AOCTYMHOCTb Nonib3oBaTtensi. MobunbHble TefiePpOoHbl COOBLLAIT, KakmMe 3BOHKM 6bi NPonyLLeHbl, Koraa
TenedoH 6bIN BHe 30HbI AeNCTBUS ceTU. [TOCTOSSHHO BCMAbIBatOLLMeE OKOLLKMK, ONoBeLyatoLne o HOBbIX
NMCbMax B 39N1eKTPOHHOW MoYTe N COOBLEeHNAX B COLUMaNbHbIX CETAX, MULLALLNA CMapTPOH, Ha KOTOPLIN
4ybnunpytoTca Bce coobLLeHMS, — BCe NMpejycMOTPeHO TakK, YTO6bl MOb30BaTeNb MOCTOSAHHO HAaXOAWI-
€A B npouecce KOMMYHUKaLWK. Y HEro Bce MeHblLle BO3MOXHOCTEN OTN0XNTb OTBET Ha NOTOM. [leTu
HaCTONbKO MPUBbLIKAOT MOCTOSAHHO 06LATLCA, UTO HE 3HAIOT, YTO AeNaTb HaeAnHe C camum coboin, faxe
MNCMBITEIBAKOT YyBCTBO MaHWKW, BeAlb OHW BCe pexe 6bIBatoT B TAKOW CUTyaLnN.

Heeudumocms, unu 6ecmesnecHoCMb. HecmoTps Ha BbliknagbiBaemble B CeTb poTOrpadum 1 Bos-
MOXHOCTb BW/AEOCBA3N B peXnMe peaNbHOro BpeMeHu, obuieHne B IHTepHeTe CONpoBOXAaeTCs OLLy-
LeHneM CObCTBEHHOM becTenecHOCTU: KaXeTCs, BCerga MOXHO CNpATaTbCA 3a aBaTapoM U TeKCTamu
[16]. C 04HOI CTOPOHbLI, HEBUANMOCTb NMO3BO/ISET NO/b30BaTENAM 06LLATLCS TO/IBKO TEKCTAMU N He
6eCcrnokonTbLCA 0 TOM, YTO OHU MOTYT PaCKpPbITb CBOW 3MOLMN AN BblAaTb YTO-TO NLLUHEE MUMUKORN NN
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xectamu. B To xe BpeMsa NOAPOCTKN MOTYT BbITb 60/1ee OTKPOBEHHbLIMUW, HE CTECHATLCA 3KCNEepUMEeHTU-
poBaTb CO CBOMM 06pPa3oOM U MOAENAMN NOBEAEHUA C APYTUMU N0AbMU. 0 HAWNM AaHHBIM, KaXAbll
NATbIA NOAPOCTOK 12-17 neT 4yBCTBYyeT cebs 60ee yBepeHHbIM B VIHTepHeTe Mo CpaBHEHWIO C peanb-
HOW XN3HbO (puc. 26). C Apyroli CTOPOHbI, OLLYyLLaa pasjeneHne cebs TenecHoOro ot cebsa obuiatoLlerocs
B CeTn, YenoBeK Ierko MoXeT NOABEPrHyTL CBOK penyTauuto Nan Aaxe peanbHYH XWU3Hb OMNacHOCTU.

Y peteli 3TOT pUCK 0CO6EHHO BeVK, MOTOMY YTO OHM 3a4aCTYH He 0CO3HAOT BO3MOXHbIX MOCAEACTBUN
CBOUX AeNCTBUN.

Puc. 26. Omauyusa npedcmas-
‘ NleHull pocculickux Nodpocmko8s
o o o o u podumeneli o cebe & sup-

myans6HOU HU3HU NO CpasHe-

-
HUIO C peansHoU HU3HbH0: «B

“ “ ‘ VHmepHeme 1 owywaro cebs...»
(VccnedosaHue yupposoli kom-

nemeHmHocmu, ®oHO Paseu-
mus IhmepHem npu noddepic-

Huuem He oTinyaeTcs 440/0 26% e coogle, 20132
Bonee 6e3HakasaHHbIM 1% 6%
Bonee cusbHbIM 3% O%
Bonee o6LMTENBHBIM 19% 33%
Bonee oAgnHOKMM 2% 2%
Bonee yBepeHHbIM 14% 23%
Boslee arpeccMBHbIM 1% 3%
Bonee ycreLLHbIM o% 16%
Bosiee yBakaeMbIM 7% 1 0%
Bosiee CaMOCTOSATENbHBIM 21% 32%
Apyroe 2% 3%

AHOHUMHOCM®b. B HTepHeTe No/ib30BaTeNIN YyBCTBYHOT Ceb5 CNpsATaHHbIMUK 3@ Npodunamm
1 aBaTapamMu U MOTYT CUMTATb, YTO UX CZIOXHO UAEHTUGMLMPOBATb B peanbHOM XM3HU. Ho celiuac Bce
yallle roBopsT 0 MHMUMOW aHOHMMHOCTU. Oco3HaBas 370, CaMy MOJIb30BATENN BCE Yallle Ha3blBAKOTCA
B COLMANbHbIX CETAX CO6CTBEHHLIMU MMeHaMW, KOHeYHO, CYLLLeCTBYHOT CEpPBUCHI, MO3BOJIAOLNE
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0CTaBaTbCA aHOHUMHbIM. HO 3TO Takxe NAN3NA — NpPakTUYecky At060ro Noab3oBaTensd MoOXHO
Nerko HavTn n onpegenntb. Kpome TOro, Kaxgoe yCTPONCTBO, Yepes KOTOpOoe NtAMN NOAKI0Ya0TCA
K NHTepHeTy, MOXHO onpeaennTb no ero IP. Mn¢ aHOHMMHOCTK B IHTepHeTe LWNPOKO pacnpocTpaHeH
cpean NoApOCTKOB. VIM BaXXHO 06BbACHUTL, UTO BCe, UTO OHU KOrga-nnb6o nyb6nunkytT B CeTn o cebe nam
OT cebd — 370 UX LMPPOBON CNes, KOTOPbI HaBcerga octaHeTcd B CeTV 1M MOXET OTPa3nUTbCA Ha UX
penyTauny B peanbHON XN3HN.

OwywjeHue 6ced0380/1eHHOCMU. VIHTEPHET CO34aeT W03 1I0 CBO60AbI, OLLYLIEHNE, YTO MOXHO
AenaTb U rOBOPUTb YTO YrogHo. Mo gaHHbIM nccnegoBaHna «Mosa 6esonacHas ceTb», bosee NOJOBU-
Hbl POCCUACKUX LUKONBHUKOB ybexaeHbl, YTo MHTepHeT — 3T0 CBOH6OAHOE NMPOCTPaHCTBO, B KOTOPOM
Mo CBOEMY YCMOTPEHUIO MOXHO AefnaTb BCe, YTO NMoXenaelb. OTa N03MUNa 0CO6eHHO npuBaekaTesibHa
ANA NOAPOCTKOB. Begb 0fHa 13 caMbIX akTyanbHbIX MOTPeOHOCTEN B 3TOM BO3pacTe — NOTPEOHOCTb
B aBTOHOMUMU U CAMOCTOATENbHOCTU. IHTepHeT No3BoOaAeT NOAPOCTKAM OLWYTUTb CBOK CaMOCTOS-
TeNbHOCTb, MOYYBCTBOBATb Cebs BeAyLUNM BO B3aumogencremmn. Cuntaa IHTepHeT cBO60AHBIM NPO-
CTPaHCTBOM, OHW CaMU peLlaroT, YTo genaTb, a Takxe y40BNeTBOPSAIOT TakMM 06pa3oM NOTpebHOCTH
B caMopeanm3auuuv n npusHaHmn. Mo gaHHbIM uccnefosaHnsg ®oHga Paszsutua MHTepHeT (2013), 30 %
LWKONIbHMKOB 12-17 neT 4yBCTBYHOT cebs B IHTepHeTe 60Jiee CaMOCTOATENIbHbLIMU, YEM B peanbHOM XUn3-
HK [10] (pwnc. 25). OwyLeHe BCe403BONEHHOCTM MOXET NPUBOAUTL K BO3HUKHOBEHUIO N3N 6e3Ha-
Ka3aHHOCTW 1 NOBYXAaTb HapywaTb coumanbHble HOPMbl 1 3anpeThbl.

BocnpusaTtne VNIHTepHeTa poCCUNCKUMIN WKONAbHUKaMW. Uc-
cnegoBaHne ®oHpa Pazsutuga MHTepHeT «Mos 6e3onacHas
ceTb» (2009).

ViHTepHeT — 3To0...

*  «..MecTo, re MOXHO CAeNaTb BCe, YTO XOYEeTCH».

*  «..CBOBOOJAHOEe MPOCTPAHCTBO, r4e Mo CBOeMy YCMOTPEHUIO MOXHO JeflaTb BCe, YTO
noxenaewb».

*  «..MpocTo cBobogal».

*  «..CeTb, B KOTOPOM MOXHO BCE».

*  «..MecCTo, rje BCe YyBCTBYIOT cebsi cBoboHee N yBepeHHee».

*  «..CBOBOOAHbLIV BUPTYanbHbIA MUP, TAe eCTb abCOMOTHO BCEY.

MepcoHanu3zayusa. B Cetn nerye, 4eM B peasibHON XU3HU, PerynmpoBaTth Kpyr obLeHns, Tak
KaK KaX/Ablli NoNb30BaTe b CaM co3/aeT cBoto cpesy. OH MOXeT BbibMpaTh, rge v ¢ kem obLlaTbcs.
KoHTakTbl 1 GpeHA0B MOXHO 06BbeANHATE B FPYNMbl MO CBOEMY YCMOTPEHWIO, CAMOCTOATEIbHO peLlaTh,
KOMY AaTb MpaBo NMucaTb y Ceb5 Ha CTeHe, MpUChIIaTb COOBLEHNA AW NpUraaaTe Kyaa-to. Berynas
B onpejeneHHble cO0bLeCcTBa, 406aBNAA B KOHTaKTbl onpeAeneHHbIX Ntojel, ycTaHaBaAnBasa HacTpoliku,
nosb3oBaTeNb CO34aeT CBON KOMMYHUKALNOHHLIA Mup B VIHTepHeTe [15, 16]. 34eCb €CTb U MUHYCHI.
Cpean nocneAHNX — MOHOMOTN3M, CLleHa OAHOro aktepa. Mpu HaAM4YnM B HEKOTOPbLIX GOpMax OHNAalH-
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06LeHNs 0bpaTHON CBA3W, TEXHONOTMN Ha CaMOM JeJjie INLWAINT Hac juanora, B pamkax KoToporo
NpoOnNCXOAUT pa3BuUTHe.

OzpaHuyumenu o6ueHUA. KOMMYHUKATUBHbIV A1MCcBanaHC B CTOPOHY OHAHA MOXET NpuBecTy
K TOMY, UTO Y 3a5i4/1bIX K MIHTEPHET-TYCOBLLNKOB» HEJ0CTaTOYHO Pa30BbIOTCS COLMaNbHble HaBblKW B3au-
MOJEeNCTBNA N CMNOCOBHOCTb BbICTPanMBaTb MEXINYHOCTHbIE CBA3M B peasbHOM XU3HN. be3 NpuBbIYHbIX
CMaMNNKOB pacno3HaBaTb MHOF0O06Pa3HbIA CMEKTP YenoBeYeCKUX SMOLUM ANS HUX TOPa3A0 CI0XHee.
Mo3ToMy BO3HMKAOT NpobieMbl C popMMPOBAHNEM IMOLMOHANBLHOTO MHTENNeKTa, MPOUCXOANT BbiTeC-
HeHVe 1N orpaHnYeHne TPaANLMOHHbBIX GOpM 0b6LLEeHMS.

YckopeHue meMnoe KOMMYHUKAYUU. BO3MOXHOCTW KPYrn10CYyTOYHOM CBA3W AenatoT obLieHne
Ype3BblYaliHO NJOTHBIM U HaCbILWEHHbIM, YCKOPSAOT pasBUTMeE KOHTAaKTOB, NpeBpaLLatoT obLieHne B He-
npepbIBHbIN Npouecc. 34ecb BO3MOXHO MepeHachlleHe KOMMYHUKaLMein. Ee CkopocTb CHUXAaeT Takxe
rny6uHY 1 CMbICTOBYH HaMO/HEHHOCTb OHIAWH-OTHOLWEHW, Aenas Ux 6bonee NOBEPXHOCTHbLIMM.

Unnw3usa akmueHocmu. Ha ¢oHe AnnNTeNbHOro BpeManpoBoxAeHns B CeTn y Nofb30oBaTenss MoxeT
BO3HUKHYTb UAMO3USA HACbILLEHHOCTN ero KOMMYHUKATUBHOM XU3HWU. KpUTepusiMm akTUBHOCTU COLM-
aNbHO XNU3HWN CTAHOBATCA HOBble GOPMbI MAaCCUBHOIO OHNAMH-06LWEeHNS: oTCnexXBaHne N3MeHeHN
NHbopMaLnmM Ha CTpaHULLe, KOMMeHTUpOBaHWe ¢oTorpadPuini U kHomnka «MHe HpaBUTCA».

TpaHC2PAHUYHOCMb. IHTepHeT pa3mMbiBaeT rpaHMLbl U MO3BOAET 06LWATLCA C IIOAbMUN BHE 3aBUCK-
MOCTUW OT X MeCTOMONOXEHUNSA, A3bIKa, KYAbTYpPbl, COLMaNLHOrO cTaTyca Uam BospacTta. OTo crnaxmvsaeT
KY/NbTypHbl€ Pa3In4nMsA N CTepeoTUnbl U obneryaet obLeHNe C HEMOXOXMMU NoAbMU. Takum obpasom,
Nnosb30BaTe N MOTYT 3HAKOMUTLCA C Pa3HbIMK TOYKaMUW 3pEHNS N 06Pa3oOM XU3HU, He BOSCb NPU 3TOM
6bITb Apyrumun. B CeTn gaxe Ha APYroM KOHLe CBeTa MOXHO HaliTu cebe Apyseil, pa3jensowmx oguHa-
KOBble MHTepeChl U MMEeILLMX CXOXee MUPOBO33peHMe.

N CeTeBble BO3MOXXHOCTUY 4151 06y4veHus

CeTeBOe 06LeCTBO TpebyeT M3MEHEHMSA NOAX0Aa K 06pa3oBaHNIO C yHeTOM HOBbIX BO3SMOXHOCTEN.

B TpeboBaHMAX OCHOBHOI 06pa3oBaTe/ibHOV NpPOrpaMMbl yKasbiBaeTCst OpraHM3aLmns ceTeBoro B3au-
MogZecTBMA 0bLieobpa3oBaTebHbIX yUpeXAeHUA, a BbIMYCKHWK LWKOJbl JOJKEH YMeTb B3anMojeli-
cTBOBaTb B MHGOPMALMOHHOM MPOCTPAHCTBE 06pa3oBaTeNbHOro yupexaeHus. MNegaror B 3Toli cucteme
paccMaTpuBaeTCs Kak MPOBOAHUK, B ANaNore ¢ KOTOPbIM LWKONbHUKA NPUOGPeTatoT KOMMYHUKATUBHYO
KOMMEeTEeHTHOCTb 1 MOyYatoT HaBbIKM 0B6YYEHUS Ha NMPOTSXKEHUN BCE XU3IHN.

Ana 23¢PeKTMBHOro NCNOb30BaHUSA CeTeBbIX BO3MOXHOCTEN B 06y4YeHNN nejaror JoKeH
NOBbILWAaTb CBOO KOMMYHUKATUBHYIO OHIaH-KOMOEeTeHTHOCTb. CouManbHble CepBUChl MO3BONSAIOT
BbICTPOUTb B3aUMOZENCTBME C yYeHNUKaMWN 1 Koleramum, NojjepXmBaTb COTPYAHNYECTBO WKONbHUKOB
Ha oHNalH-nAoWwaAKkax, HanpMumMep B pamkax KOHKPETHOM TeMbl AKX NpoekTa, Co3j4aBaTb CO0bLecTBa
N KOHUEHTPUPOBATb B HUX MaTepuasnbl U CCbIIKN Ha CTOPOHHME pecypchl ANna 6oniee rnyb6oKoro
n3yyeHns npobaembl. B coymanbHbIX CETSX MOAPOCTKN MOTYT BbICTYNaTb B POSIN UCCiej0BaTenel,
TBOPLOB 1 obyyatowmxcs. Kaxablli nonb3oBatens popmupyet B CeT CBOE NIMYHOE NMPOCTPAHCTBO,

B paMKax KOTOpPOro OH npeAcTaBaseT cebs n cBon nHTepeckbl. CoobLiecTBa 06beANHSAIOT Nt0Ael

CO CXOXUMW NHTepecamu, KOTOpble MOTYT AeINTbCS CBOMMU 3HAHUAMM, UAEAMU, HAXOAKaMU N TaknM
06pa3oM yrnybnsTe 3HaHWA APYT A4PYyra, PaclMPsATh FOPM3OHTLI, MOKa3biBas pasHblie TOUKN 3peHus
Ha OfHW 1 Te Xe BeLu.

Ans Toro 4Tobbl CyMeTb BKAKOUYNTHCA B KOMMYHUKATMBHOE MPOCTPAaHCTBO VHTepHeTa, yuntenb
JONXeH rpaMOTHO BbICTPOUTL COBCTBEHHOE CeTeBOe MPOCTPaHCTBO: NPaBUIbLHO NPe3eHToBaTb
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cebs B IHTepHeTe, BbiCTpanBaTb U NOAAEPXMBaTb OTHOLWEHUS C yYalMMKUCS, co34aBaTb

1 pasBuMBaTb coobliecTBa. Ho 34echb ecTb paj NoABOAHbLIX KaMHel. Beab To, Kak BegeT cebqa B CeTun
nejaror, OTpaXxaeTcsi Ha BOCMIPUATUN €ro yYeHUKaMuM 1 Ha TOM, KaK OHU B6yayT pa3BuBaTb CBOKO
KOMMYHUKATUBHYI KOMMNETEHTHOCTb. Tak, MHOTMe MONOAbIE YYNTENS UMEIOT HECKONBKO npodunei:
oduuManbHbIV ANS O6LEHNSA C YyYeHUKaMn 1 BTOPO, BOSMOXHO NOA NCEBAOHUMOM, ANa 06 eH s
C Apy3bsamu.

CounanbHble CeTV NO3BONSAIOT YUNTENAM 06LLATLCA HE TONbKO CO CBOUMMMU YYEHUKAMU, HO U C KOera-
MU, NpeacTaBUTensaMn Apyrux npodeccnoHanbHbIX COO6LLECTB, poanuTensmMu. Bo-nepsbix, Takoe obLue-
HUe OTKPbIBAET YUYUTENAM, LUKONbHUKAM U UX POAUNTENSAM JOCTYMN K MepejoBOMY OMbITY APYrUX LUKOJ,
BY30B M HayUHbIX HanpaBneHuin. NpumMepbl TakMx COOBLLECTB:

e CooObLecTBa MHHOBALUMOHHbIX yunuTene (http://partnersinlearningnetwork.com/ n

http://www.it-n.ru/);
e ceTeBble 06pasoBaTenbHble coobuwecTBa NpoekTa «OTKPbITbIV Knacc» (http://www. openclass.ru/);

e o06pa3oBaTenbHbIN BUKM-NPOeKT Letopisi.ru;

e VHTEepakTMBHOe coobLecTBO «Yummcsa ¢ Google», rae negarory o6MeHMBaOTCA OMBITOM MO UC-
NONb30BAHNIO NHHOBALMOHHBLIX TEXHONOTUNA B 06pasoBaHnN,
(https://plus.google.com/u/1/communities/1025731879833502250112e=-RedirectToSandbox/);

e coobuecTBO «LndpoBoli pervoH», rae NPoxXoanT 06CyXAeHne NyULlnX NPakTUK no obyyeHumro
WKONBbHMKOB LMbPOBOM rpaMOTHOCTU U 6€30MacHOCTU B HTepHeTe
(https://plus.google.com/u/1/communities/1036561953461752777402e=-RedirectToSandbox/) n ap.

BO-BTOpPbIX, B 3TUX CETSAX MPOUCXOAUT PaHXMNPOBaHME NCTOUYHUKOB NHPopmMayum, bopMmupyeTtcst He-

npUaTNe NAM NOAAEPXKA KOHLEMLMN N TEXHONOT WA, pacnpocTpaHseTcs nHGopmMaLmnsa 0 BO3MOXHOCTAX
pa3BUTUS: yuebHbIX NporpaMmmax, KoHdepeHUNaxX n Ap. B-TpeTbunx, 3TV ceTy NO3BONSIOT H6bLICTPO peLlaTh
HeopAWHapHble NPo6JieMbl 3@ CUHET UCMOIb30BAHUSA BHELLHWX 3KCMNEPTHLIX PECYypCoB, a Takxe NomMora-

0T NpUB/eKaTb aBTOPUTETHbIE, 3HaKOBble PUTypbl B MPOrpaMmbl 06yyeHUs. HakoHeL, Yepes BHeELHMWe
KOHTaKTbl yAaeTcs ANCTAHLMOHHO NpuBAeKaTb NpenojaBaTtesneil N 3KCNepToB, COBMECTUMbIX C CUCTEMOA
LeHHOCTel 1 Leneil, Ha KOTopble OpueHTUpyeTcst yYebHoe 3aBedeHne. Hanpumep, 3aii4s B ayAUTOPUIO
MHOTVX 3apy6eXHbIX YHUBEPCUTETOB, Mbl MOXEM YBUAETb HE O4HOTO, a HECKONbKUX MpenojaBaTenei:
OAVH BejeT 3aHATHeE, a 4Ba APYTUX YHaCTBYIOT B HEM BMPTYaNbHO, Yepes «TeneMocCT». Takoe 3aHATHe

MOXHO OpPraHm3oBaTb, K MpUMepy, Yepes3 cepBUC BugeoBcTpey B Google+ (https://support.google.com/
plus/answer/1215273?hl=ru/).

VIMeHHO ceTeBble COObLLECTBA CTAHOBATCA MHCTPYMEHTOM A1 06y4YeHNa Ha MPOTAXEHUN BCEW XUN3-
HU. OHM NO3BONSIOT NepejaBaTb He TOJIbKO KOHTEHT B BUAE KHWUT, BUAEO AN APYTroi nHGopMaumm, Ho
N 4eNNTbCA HEABHbIMW, TPYAHO $OpMann3yeMbiMn 3HAHUAMUN, HanpumMep, NpodecCcMoHasbHbIM OMbITOM,
KOTOpPbIN paHblle MOT NepeAaBaTbCA TONbKO B X04€e NNYHON paboTbl C HACTaBHUKOM.
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N KoOMMYHUKaTUBHasA KOMMNETEHTHOCTb U
o6weHve B IHTepHeTe

N KoMMyHMKaTMBHAsA KOMMNETEHTHOCTb

VIHTepHeT He NPOCTO NpUBEN K YBENMYEHUIO YacTOThl U pa3Hoobpa3uns obLeHns, OH NpeocTaBua
BO3MOXHOCTW HEMPepbIBHO y4acTBOBaTb B KOMMYHUKALWOHHOM npouecce. bonee 20 neT Hasag, npea-
CKa3biBasd Takow adpdeKkT TeXHNUECKOro pasBUTUSA, N3BECTHbLIV coLUManbHbIn Nncuxonor Jlapuca NeTpos-
cKasi nucana: «B ntore 6bicTpo NpubanxkaeTca CUTyaums, KOrga TexH1Ka 4acT NPUHLUMUNMANbHY BO3-
MOXHOCTb B 060 MOMEHT 13 1060 TOUKN NPaKTUYECKN MTHOBEHHO CBSI3aTbCs C IOB6LIM YeIOBEKOM,
N TOrga oCHOBHad 3ajava byjeT 3akato4aTbCs B TOM, UTO6ObI CyMeTb OBAajeTb MOTEHLUNANbHO HeOrpaHu-
UYeHHbIM MOTOKOM 06LeHns, 3¢PeKTUBHO peannsoBaTb ero BO3MOXHOCTW, ONMUPasACb, B YaCTHOCTU, 1 Ha
BO3POCLUNIA YPOBEHb COLIMANBHO-MCUXONOrMYECKO KOMNEeTEHTHOCTU» [6]. YacTbio Tako KOMMETEeHTHO-
CTW ABNAETCA KOMMYHUKATUBHAA KOMMNETEHTHOCTb.

KOMMYyHUKaTUBHAas KOMMNETEHTHOCTb MOHMUMAaEeTCsa Kak C/IOXHAasA NTMYHOCTHAA XapakTepucTmka, BKaoYa-
OLLL@s COBOKYMHOCTb 3HaHWUM, YMEHUM, @ TakxXe MOTMBaLMM N OTBETCTBEHHOCTU, HEOH6XOAMMBIX ANA 3¢-
beKTMBHOM KOMMYHMKaUMn. Ponb VIHTepHeTa Kak MHCTPYMEHTa KOMMYHMKaUnmM Bce bonee ycunmBaeTcs,
M npescTaBieHNe 0 KOMMYHUKATUBHOW KOMMNETEHTHOCTN B COBPEMEHHOM MUpPe He MOXET 6biTb MONHbLIM
6e3 yuyeTa 3TOro acnekra.

CornacHo HoBbIM ®egepanbHbiM 06pasoBaTelbHLIM CTaHAapTaM, popMMpoBaHME KOMMYHUKATUBHOM
KOMMNETEHTHOCTU B OBLLEHNN U COTPYAHMYECTBE CO CBEPCTHUKAMU, AeTbMU CTapLUero U MaajLlero Bos-
pacTta, B3poc/biMUK (B NpoLecce obpa3oBaTeibHOM, 06LLEeCTBEHHO-MONE3HON, y4ebHO-1ccaef0BaTeNb-
CKOW, TBOPYECKON 1 APYTNX BUAOB AeATENbHOCTN) CTOUT OTAENbHONM 3ajavein 06pa3oBaHmNs, Takxke Kak
YMeHMe 0CO3HAHHO NUCMO0JIb30BaTh peyeBble CPeACTBA B COOTBETCTBUM C LeNsMU KOMMYHUKALUW ANS Bbl-
paxeHns CBOUX YyBCTB, MbICNel 1 NOTPebHOCTe.

O6Las KOMMYHVKATUBHAA KOMMETEHTHOCTb B MPOrpamMmMe OCHOBHOW LLKOJIbl OCHOBLIBAETCS Ha psje
yMeHU. Tak, yyawmecs A40/IKHbl YMeTb CTaBUTb U pellaTb MHOroo6bpasHble KOMMYHUKATUBHbIE 3a4a-
Yun; AeicTBOBATb C y4eTOM MO3MLUK APYTrOro U yMeTb COrlacoBbIBaTb CBOW AeNCTBUSA; yCTaHaBAMBaTb
N NOAAEPXNBATb HEOOBXOAUMbIE KOHTAKTbI C APYrMMU NHOAbMU; YA0BNETBOPUTENBHO BNajgeTb HOPpMamu
N TEXHUKOW 06LLeHNS; onpeaensaTb Lean KOMMYHUKALMW, OLEeHMBATb CUTYaLLMIO, YUMUTBIBAaTb HAMEPEHUS
1N CNOCO6bI KOMMYHMKaLWUM NapTHepa, BblonpaTb agekBaTHble CTpaTermm KOMMyHUKaunm. Mo HOBbIM
depepanbHbiM 06pasoBaTeNbHbIM cTaHAapTam, VKT nrpatoT BaxKHYH ponb B NOBbIWeHUN 3ddekTnB-
HOCTV GOPMUPOBAHUNSA KOMMYHUKATUBHON KOMMNETEHTHOCTU, B YaCTHOCTU UCNONb30BaHue cpeacte VKT
AN KOMMYHUKaUWM U COLManbHOro B3auMoaecTBMA npeactaBnseT cobo oTAaeNbHbIN 610K B cOCTaBe
MKT-kOMNeTeHTHOCTHU.

KOMMYHMVKaTMBHas KOMMNETEHTHOCTb NMPU UCNONb30BaHNM VIHTepHeTa BKAOYaeT CNOCO6HOCTbL U FOTOB-
HOCTb MCMONb30BaTb pecypcbl MHTepHeTa Ans:

e KOMMYHWKaLMU Ha pa3HbIX YPOBHAX;

e npe3eHTauuu cebs B IHTepHeTe;

e BbICTpPAaMBaAHUA COLMANBLHONM CETU B3aMMOOTHOLLEHU B IHTepHeTe (4pYy3bs, 3HaKOMbIe);

e B3aMMOJEeNCTBUSA C APYTMMM NONb30BaTENSAMN B COO6LLECTBAX;

e COBNOAEHUNA ITUYECKUX NPaBU N COLMANbHBLIX HOPM B OTHOLLEHUSAX;

e BbICTpaMBaHUA 06LEHNA B 3aBUCUMOCTU OT BUAA pecypca, Lean 1 ayautopuu;

e obecneyeHns 6e30MacHOCTM B NpoLecce KOMMYHMKaLNN.
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B OHnanH-o6uleHne

Beaylieli 4eATeNbHOCTbH NOAPOCTKOB AIBNSETCHA O6LLIeHNe CO CBEPCTHUKAMU. MIHTepHeT HepeaKko 06-
BVHSIOT B TOM, UTO OH 3aMeHWN obLeHne B peasibHOM XN3HWU 1 cnocobcTByeT TpaHchopMaumm n notepe
TaKol BaxHeNwWweln Ana agantaumm B obLiecTBe XxapakTepucTuke yenoseka, kak counabensHocTb. OHa
npeanosnaraeTt pa3BuUTME OBLWNTENBHOCTU U KOMMYHUKATUBHOCTU, XapakTepU3syoLWmnX Mepy BKIKOYEH-
HOCTW INYHOCTUK B COUMaNbHYI Mukpocpesy. CounabenbHOCTb NPOSBAAETCS B MOTPEBHOCTN 1 CNOCo6-
HOCTU K YCTaHOBAEHWIO COLManbHbIX KOHTakTOB. CaMblil pacnpocTpaHeHHbI ynpek IHTepHeTy cocTonuT
B TOM, UTO /IOAN HAaUMHAIOT n3beraTb CoUManbHbIX KOHTAKTOB BHe CeTu 1 TakMM 06pa3oM TepsitoT HaBbl-
KN 06LEeHNS B peasbHOM XU3HW.

Tak nu 370? BeAb B yCI0BUAX BO3MOXHOCTN 6ecnpepbiBHOW KOMMYHUKaLMK pa3BUBaeTCa ee HoBas
bopma — oHnanH-ob6LeHme. NonpobyeM OTBETUTb Ha 3TOT BOMPOC U PacCMOTPUM TpU Hanbonee 3Hauun-
MbIX €ro acnekTta. 3To camonpeseHTauus n obpas g B VIHTepHeTe, OTHOLLIEHWNSA C APYTMMU, UK OTHOLWe-
HNe K ApYyromy, u opMunpyroLmecs «Mbi».

Camonpe3zeHmayus u o6pas 5

B noApocTKOBOM BO3pacTe MPOUCXOAAT akTUBHbIe
npoueccbl POPMUPOBaHUSA NAEHTUYHOCTH, CBA3AH-
Hble C MOUCKOM 1 NOCTPOEHNEM JINYHOCTbIO CBOE-
ro s B MHOroobpasHom mupe. KOMMyHUKaTUBHbIe
BO3MOXHOCTU VIHTepHeTa pacllMpstoT KOANYeCTBO
CYLLEeCTBYIOLNX B peaNbHON XN3HN CNOCO60B 1 BU-
OB caMmornpeseHTauuu. Jletm 1 nogpocTkn akTUB-
HO cTpoAT B CeTn pasHble 06pa3bl cBOEro 1, B TOM
yuncne NCNoNb3ys UHTEPaKTUBHbIE MyNbTUMeEUHbIe
BO3MOXHOCTU (TEKCT, 3BYK, rpaduky, Bngeo, ¢oro).
Taknm 06pa3oM OHW KOHCTPYMPYHT CBOK COBCTBEH-

HYt0 OHNaWH-NAaTGopMy AN KOMMYHUKaLUK, NpU-
yeM HepenKo He OfHY, a HeCKoJIbKo. B BMpTyansHOM
NPOCTPaHCTBE NPOUCXOAUT aKTUBHOE 3KCMEePUMEHTU-
poBaHMe NoAPOCTKOB C obpasom 4.

Mo faHHbIM nccnefoBaHUs «leTn Poccum oHnamH», okono 30 % onpoLeHHbIX AeTeil 1 NoAPOCTKOB
NPU3HaNNCh, YTO XOTA 6bl pa3 NpeAcTaBNANUCL B CeTu Apyrum YyenosekoMm. Mpuryem KaxAbli WecTomn
13 OMNPOLLEHHbIX AenaeT 3TO 4O0CTaTOYHO YacTo. Ecnm B3pocnblie ckopee BUPTYasbHO PEKOHCTPYUPYIOT
NINYHOCTHYI0 NAEHTUYHOCTb, TO AeTckme Npoduan B COLMANbHbBIX CETAX OTPaxXatoT CI0XHbIe npoLecchl
bopMUMpPOBaHNA NTNUYHOCTHON N COUMaNbHON MAGHTUYHOCTMU.

Mo gaHHbIM PoHAa Pa3zButna VIHTepHeT, y NOAPOCTKOB NMPU ONnMcaHnm nmu ceoero A B IHTepHeTe
BbIXOAMT Ha NepBoOe MeCTO HOBbIM BUA COLMaNbLHOIO S — MHTepHeT-NoNb30BaTeNb. BTopoe no 3Hauyu-
MOCTU MeCTO B CTPYKType A B VIHTepHeTe 3aHNUMatOT HOBble AN NAEHTUYHOCTN NOAPOCTKa KOMMOHEHThI
peatenbHoro A. CpeAun HUX NUANPYET yBreyeHne JeTbMW KOMMbIOTEPHBIMU UTPamMn, 0CO6EHHO MHOTOo-
NoNb30BaTeNbCKUMU, NpeAnonaratolMin BblpaXXeHHbIi KOMMYHUKATUBHbIM acnekT. 3To oTpaxaeTcs
B MCMNOJ/MIb30BaHNW HNKOB, MHOTME U3 KOTOPbIX — VMeHa rnepcoHaxer pasnnyHbiX Urp, C KOTOPbIMNA
NOAPOCTKN HepeaKo cebsa ngeHTUGMUNpYoT. B geaTenbHoe 4 TakxXe nonajatoT Apyrue BUAbl UHTepP-
HeT-aKTUBHOCTW, HanpaBNeHHble Ha MOUCK MHGOPMaALUK 1 pas3BUTME KOMMYHUKaumn B CeTn. B cTpykTy-
pe NAEHTUYHOCTM MOAPOCTKOB BbIPaXeHa 4acTb KOMMYHUKaTVUBHOIO f1, COCTOALLAS B BOCAPUATAM cebs
Ccy6beKkToM 0bLeHNsa, KOMMYHUKaTopoM. [leTu, XxapakTepusysa csoe 5 B IHTepHeTe, B TpW pa3a valle,
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yemMm npum onmcaHunm CcBoero A8 pPeanbHOCTN, NCNOTb30BaN XapakKTepucTtnkn, cBa3aHHbIe C O6LU,eH|/IeM.

N3 Hnx 6OI'II::LIJyI-O 4acTb COCTaBUIN CI'IELI,VICI)I/I‘—IECKI/IG poneBble NO3NLNN, XapaKTepHble Ang OHﬂaVIH-Cpe-

Abl: «aCeUYHNLa», «MoNb30BaTeNlb COLNANBHOM CeTU», «HaTep», «MepenncUYmnk», «pasroBopLimk B MHTep-

HeTe», «4NeH rpynnbi» N 4pP. Ho Takxe akTUBHO 6bi1n npeacTtaBieHbl anI/I6yLI.I/II/I, C MOMOLWbHK KOTOPbIX

NOAPOCTKMN OMUCLIBAOT Ce6SA B peanbHOM XN3HW, HaNpUMep «ObLLNTENbHbIN», «COBECeAHUNK», «AyLLa

KOMMNaHWU», «BCETrAa HaxoXy 06U A3bIK», «4eNoBeK, 06LatLLLMIACS CO 3HAKOMbIMU» U Ap. [0 pe3ynb-

TataMm uccnegoBaHua doHpa Pazsutua VMiHTepHet (2013), 6onee 30 % nogpocTkoB 12-17 net B VIHTep-

HeTe YyBCTBYIOT cebs 6onee 0OLWMTENbHBIMW, YEM B peanbHO XN3HU. A cpean ponel B VIHTepHeTe

Ha rnepBble MecTa BbIXOAAT ponu cobeceagHuka u gpyra [10] (puc. 27).

CobeceaHMNK

Apyr

Ha6nwopaartens

AxTep

TeopeL

Tponnb

3aWmUTHUK

HactaBHUK

MNocpegHmnk

MaHunynatop

10% B3pocsibix 1 4% rnogpoCTKOB 3aTPYAHNINCL C OTBETOM.

4
57%
27%
31%
3%
8%
1%
5%
9%
7%
1%

56%
43%
24%
13%
11%
11%
11%
10%
8%
4%

Puc. 27. [pednoyumaemesie pocculickumu
noopocmkamu U 83poc/ibIMU COYUANb-
Hele poau 8 iHmepHeme (ViccnedosaHue
yugpoeoli komnemeHmHocmu, ®oHo
Pazeumus VIHmepHem npu noddepicke
Google, 2013 2.)

MHTepHET BCe bonee nepcoHannsnpyeTcd, n A8 MHTepHETe CTaHOBUTCA MeHee 3allNLLEeHHBIM, bonee

OTKPbITbIM. OCOB6EHHO 3TO KacaeTcs AeTell U NOAPOCTKOB. Poccuiickme WKONbHUKN B 601bLINHCTBE CBO-

€M NMMEeKT OTKPbITbIE I'IpO(I)VIJ'II/I B CcouManbHbIX CETAX, KyJAa HeEPeAKO BblK1aAblBAOT BCHO JINYHYHO I/IHq)Op-

Maumio. Y TpeTbell 4acTy ONpoLUeHHbIX geTell MpopuAN OTKPbITEl BCEMY MUPY, @ YEM MAajLue
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peb6eHok (9-12 net), Tem 6onee ys3BMM OH B CeTn. OTMETUM, 4TO 3TO TOT BO3PAacT, B KOTOPOM BoObLLe
He peKoMeHAyeTCs PerncTpMpoBaThbCa B coUManbHbIX ceTax. CyllecTBYOLWME B COLMNANBHBIX CETAX BO3-
pacTHble LieH3bl MPakTUYeCcKn He COBNAAtOTCA U Ierko 06X0AATCA LWKONbHUKAMU MIAALLIEro U CpejHero
LWKOJIbHOrO Bo3pacTa. 60-80 % poCCUMNCKUX LUKOAbHUKOB yKa3bliBatoT B CeTn CBOO GaMUanto, TOUHbIN
ajpec, HOMep WKO/bI, BbIKNaAbIBAOT MNYHble doTorpadummn. TpeTb geTei yka3biBaeT Ha CTPaHUYKe

B CeTn HoOMep TenepoHa MK CBOM AOMAaLUHWA agpec. B To e Bpemsa B npoLecce nepcoHansaunm
NHTepHeTa coxpaHeHMe ANYHbIX AaHHbIX NpuobpeTaeT 0CO6Y 3HAUMMOCTb N CTAHOBUTCA KAOYEBbIM
acrnekToMm oHnanH-6e3onacHocTn. CamonpeseHTaunsa B MIHTepHeTe TpebyeT KOHTPOASA Haj TeM, Kakyro
NNYHy nHbopmMauno o cebe CTOUT BblKaAbiBaTb, a TakXXe 3a TeM, Kak 3alinLiaTh ee U NpejoTBpaLlaTh
HeXenaTenbHoe pacnpocTpaHeHne. O6pas cebs, co3jaBaemblii NOb30BaTeNEM U BOCMIPUHNUMAEMbIIA
BCEMMU, C KeM OH obLaeTca B CeTn, CerofHsa okasblBaeTCs HaMPAMYHO CBA3aHHbIM C peanbHOM XN3HbIO

1 oKa3sblBaeT BAUSAHME Ha penyTauunto B odpnariHe.

OcobeHHOCTN obLeHNsa B CeTn MPUBOAAT K CNOXHOCTAM B POPMUPOBAHUN UAEHTUYHOCTU. NPpUKpPbI-
BasfiCb HMKaMW 1 aBaTapamu, o6LasCb OAHOBPEMEHHO C 6HObLIMM KOJIMYECTBOM t0AeN, MoAPOCTOK
pUCKyeT CBOEBPEMEHHO He onpeAennTbCa CO CTaHOBAeHMEM . Y akTVBHbIX TYCOBLLMKOB CyLlecTByeT
60/bllas BEPOATHOCTb «3aCTpeBaHUA» Ha CTagun AP Y3HON NAEHTUYHOCTM — HeonpeaeneHHoro,
CMYTHOTO, HEYCTOMUYMBOro NpeacTaBieHns o cebe camoM. leMOHCTpUpys pasHble dacagbl cBoero 4,
NOAPOCTOK He CTONbKO onpejenseTca ¢ AeHTUYHOCTbIO, CKONbKO MHCLLeHUPYeT ee, 3aH1NMasACb 6ecko-
HeYHbIMW caMonpe3eHTaunaMu. Bce 3To MOXeET YAAMHUTL NpoLecc caMoonpejesieHns NoApPocTKa 1 Tak
Ha3biBaeMbli MOPATOPUIA MAEHTUYHOCTU — KPU3UCHBLIA Meproj Mexay HOCTbI0 U CO3peBaHneM, Koraa
y NOAPOCTKA NPOUCXOAAT CNOXHbIe NMpouecchl MpnobpeTeHNs B3pOCA0A NAEHTUYHOCTU. CTpPOS pasHble
dacagbl f, MOXHO TaK U He HalTN COBCTBEHHYO MAEHTUYHOCTb.

Ynpasnainte Bawew undposoin penyrtauymrei!

e byjbTe BHMMaTeNbHbI K Baleln LGpoBOi penyTaumn — nogymManTe ABaxXAbl, Npexae
yem Nyb6AMKOBaTb YTO-TO 06UAHOE, BpeAHOe UAU HeMo3BOAUTeNbHOE: arpeccus B UH-
TepHeTe TaK Xe HenpusaTHa, Kak 1 B peanbHOM XN3HU.

e Kak n B peabHOM MUpe, Bbl MOXeTe yrpaBAsaTe NHTEpHeT-penyTaLneid, MOMHA O Lnd-
pOBOM C/eje: BHMMaTeNbHO OTHOCUTECh K Nybankaunm nHpopmaumm o cebe 1 gpyrux,
He pasmMewanTe NNYHYO MHGopMauuno nan ¢otorpadunm 4pyrux nogen, He CNPoOCUB
NX paspeLueHuns

e UYto genaTtb Ny6anUHBIM? MHOTrMe NpoaykTel Google N03BOAAOT NOAbL30BaTENAM ObMe-
HuBaTbCs MHPopMaumen, Hanpumep Gmail, YouTube n Google+. HacTtpolikn goctyna
MOMOratT OrpaHNYMBaThL KPYr AUL, KOTOpble MOrYT MpocMaTpmBaTh Baln poTorpa-
bun, 6norn, nHdopmauuno Npodunsg n gpyrne matepuranbl, onybanKoBaHHbIEe BaMu
B IHTepHeTe. Mpexae YeM genatb NOCT AN BUAEO NYBANYHBIM, NogyMmaliTe: AeACTBU-
TeNbHO IV OHW NpejHa3Ha4vYeHbl AN15 06Lero NpocMoTpa, Ui He0O6XoAMMO OrpaHu-
YNTb JOCTYMN K 3TOM MHPOpMaL MK, onybINKOBaB ee TONbKO AN 6AMN3KMX ApYy3eil nan
YNeHOoB cemMbun?

e B Google+ MOXHO cerMeHTMpoOBaTb MNO/Jb30BaTeNen Mo TeMaTUYeCKUM Kpyram v ny-
611KOoBaTb MHGOPMaLMIO ANS BbIOPaHHOM ayanTopmumn. TakxKe B COLMaNbHYHO CeTb
BCTPOEHbI CreunanbHble HaCTPOVkn 6e30macHOCTU ANA AeTel.
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e Yto nybnukosaTb? «MpaBmio 6abyLLKN» ABAAETCS XOPOLIMM NpPaBUIOM A5 onpeje-
NeHns nHGopmaumm o cebe, KOTOpyto He CToUT NybankosaTb B MIHTepHeTe. Mpexae
yeM NybnmMKoBaTb YTO-NM6O, MpeAcTaBbTe: YTO MogymMana 6bl Balwa 6abylika, ecan

6bl yBuaena 3ToT KOHTEHT? AeVICTBI/ITe}'IbHO N OH AO0NXEH ObITb AOCTYyNeEH WMNPOKOMY

Kpyry nonb3osaTtenei?

MoapobHee Ha o6pa3oBaTenbHOM nopTane Google «[Mone3HO 3HaTb»:

http://www.google.com/goodtoknow/familysafety/sharing/.

BN OTHOLEHUs C APYrMMU N OTHOLLIEHME K APYTroMY

ObleHne B BUPTYaIbHOM MMUpPe MCUXONOTNYECKN NPOoLLe MO CPAaBHEHUIO C OOLEeHEeM NNLLOM K AnLY.
Mo gaHHbIM nccnegoBaHns «Jetn Poccmm oHNamH», 601ee NONOBUHBLI BCeX ONPOLUEHHbIX geTelt 11-16
NneT NpU3HaNnCh, YTo B VIHTepHeTe UM npoLle 6biTb cCaMUM CO60M, YeM Npu 06LLEHNN C NHOABMU INLLOM
K 1Ly, N 4TO B VIHTepHeTe OHM MOTYT 60/1blle rOBOPUTb O Pa3HbIX Belax, Yem npu obLWeHNn AL oM
K nuuy (puc. 28). OnuncelBasa ceoe A B VIHTepHeTe, NOAPOCTKM He MPOCTO XapakTepu3ytoT cebsa Kak «0b-
LWNTENbHOIro» YenoBeka, HO N KakK «paCKOBaHHOIO», «MONYyAPHOIo», «yBepeHHOro B cebev, «BcemMoryue-

ro». B Cetu nerue Bblpa3nTb CBOKO MHANBNAYA/IbHOCTb, BONTU B AoBepune, 1n36exaTb COXHbIX OTHOLUEe-

HWA, npowe O6cyAVITb MHTVMHbIE TEMbI, KOTOPbl€ OYEHb BOJIHYIOT AeTEVI B 3TOM BO3pacTe.

B NHTepHeTe:

Manb4ynkun

[eBoukn

11—12 net

13—14 net

15—16 net

Poccus

EBpona

MHe npotue 6bITb
camum co6oli

58%
52%
59%
57%
50%
55%
50%

-

A Mmory rosopuTb
0 pasHbIX BeLax

56%
54%
49%
61%
52%
55%
45%
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A Mmory rosopuTb
0 INYHbIX BeLLax

42%
42%
39%
45%
40%
42%
32%

Puc. 28. CpasHeHue
KOMMYyHUKayuu

8 lHmepHeme

¢ KOMMyHuUKayuel

8 peasbHOM mMupe
(MiccnedosaHue «flemu
Poccuu oHnaliH», ®oHO
Passumus ViHmepHem,
2010-2011 22.)



B NHTepHeTe Takxe npoLye o6LaTbCa pa3HbIM KaTeropusam NoAPOCTKOB, Y KOTOPbIX eCTb KOMMYHU-
KaTWBHble TPYAHOCTU B peabHOM XN3HN. B TakoM 06LLEeHNN KOMNEHCUPYHOT CBOW HeAOCTaTKUN (CTeCHU-
TeNbHOCTb, MOBLILLEHHYO COLMaNbHYO TPEBOXHOCTb, Aenpeccunto) MHTPOBEpPThLI, a Takxe AeTu, cTpa-
Aatolme oT ognHo4vecTBa, — B CeTn UM nerye HaliTu cobeceHNKOB U TeX, KTO FOTOB UX BbICAYLLATb.

B VIHTepHeTe HaxoAAT Apy3eli AeTn C OrPaHNYEeHHbIMW BO3MOXHOCTAMM, HEPeAKO NINLIEHHbIe MONHO-
LLeHHOro NoBCceAHEeBHOrO 06LWeHNsA. B oHnaliH-cpede nerye caMoBbIpaXaTbCs M 06LWaTbCA ayTncTam,
KoTopble B popmMaTe rmneprekcTa YyBCTBYIOT Cebs yloTHee, YeM B CUTYaL MK XXNBON pa3roBOPHON peyun.
Takum obpasom, obuieHne B IHTepHeTe HepeaKo BbiMoNHAET QYHKLMWIO COLMaibHON KOMMeHcaumnm.

B T0 e Bpema IHTepHeT 3Ha4YnTe/IbHO pacwpseT BO3MOXHOCTM 0bLeHNsA ANS 3a94/1bIX KKOMMYHU-
KaTopoB». «kKOMMYHMKaTOPbI», NNV «UHTEPHET-TYCOBLLUNKM», COCTABAAIOT CAMYIO MHOTOUYNC/IEHHYIO rpyn-
ny U3 BblAe/EeHHbIX CEMW TUMNOB AeTel-nonb3oBatenen MHTepHeTa [9]. AnA «<KOMMYHUKATOPOB» 0CObeH-
HO BaXHO, 4To B CeTn MOXHO AelicTBOBAaTb HE3aBNUCUMO OT POAUTENEN UK APYTUX B3POC/bIX, peannsys
NOTPebHOCTb B CAMOCTOATENbLHOCTW N aBTOHOMUN. Ana HUX NHTepHeT — 3TO MeCTO nouvcka Apy3ei
M cpencTBo obweHns. «kKoMMyHMKaTOpbl», B COOTBETCTBUN C Knaccndumkaumen notpebHocTen Abpaxama
Macnoy, ncnonb3yrT VIHTepHeT ANS YAOBNETBOPEHUSA COLManbHOM NOTPEOHOCTY B CBSA3U: B 06LLEHMNN,
NPUHAANEXHOCTN, N106BU U NpU3HaHUK. C 3TON Lenbro oHK obllatoTca ¢ Apy3bsamu B ICQ, Skype, co-
LManbHbIX CeTAX, YaTax U Ha popymax. C MOMOLLBLIO 3TUX CPEACTB OHU CTPOAT OTHOLLEHUSA, 06CYXAAtoT
nAaHbl U BCTpeYyun, NoayyatoT Npu3HaHne 1 caMmopeannsytotca. bnarogapsa popymam 1 4atam y MHOTUX
NOAPOCTKOB, KOTOPbIE B PeanbHOM XN3HN He OTINYAIOTCA 60bLLION aKTUBHOCTbLIO B O6LLEHUN N peaKo
y4yacTBYIOT B ANCKYCCUAX, MOABAACTCA BO3MOXHOCTb HapaBHe C ApYrMuK BbliCKa3aTb CBOE MHeHWe 1 npu-
HATb y4acTue B 06CYXAEHUN.

NccnepoBaHWa NokasbiBatT, UTO MOAPOCTKM, MMelOLLMe KpenKmne coumnanbHble KOHTakTbl odnaliH,
TakXe akTVIBHO Pa3BMBAalOT JONTOCPOYHbIE CBA3M OHMalH. 1 HA06OpPOT — Te, KTO CKJIOHeH nlberatb
KOHTAKTOB B peasbHOM XWU3HWN, MeHee CKNOHHbI 3aBOAUTL Apy3eli B VIHTepHeTe [1]. Apyrumun cnoeBamu,
nonyyaetcs, 4to B CeTun «boraTtble CTaHOBATCA 6oraye» 1 BUpPTyanbHoOe oblieHne AOMNONHAET KOMMYHU-
Kauum, passusarLlieecs sHe CeTu.

B coumanbHbIX CeTAX NOAPOCTKN CTPEMUTENBHO 3aBOAAT APY3€eil, KOTOPbIe MONajaroT B COOTBETCTBYIO-
WA CNNCOK N 0dULIMANBbHO MOMYYatoT CTaTyC «4pyra», XoTa Ha CaMOM Jene HepejaKo 3TO COBCEM He3Ha-
KOMble AN U NULWb MUMOJIeTHbIe KOHTaKTbl. Y10 Apy3eil ¢ BO3pacToM CTpeMUTebHO yBenn4dmBa-
etcs. 1o gaHHbIM nccnepoBaHua «letn Poccun oHnaliH», 69 % agetein B Bo3pacTe 9-10 neT yXXe numerT
6o/blle AecaTn gpy3ei B coumanbHbIX ceTax, y 28 % — 6onblie 50 gpyselt, a K 15-16 rogam y Kaxgaoro
yeTBepTOro 6osnblue 100 gpy3en B couManbHbIX CeTAX. 3HaUYMTeNbHAsA YacTb CeTEBOro obLleHNs aBseT-
CA NPOAO/IXKEHNEM peasbHON KOMMYHUKaUMK, a IHTepHeT BblCTynaeT NLlb MHCTPYMEHTOM ee OCyLecT-
B/I€HMNA. 3TO NPUMeP TOro, KakK CMbIKAOTCA peasibHOCTb N BUPTYasbHOCTL. TeM He MeHee NoYTu noJso-
BMHA POCCUMCKNX LUKONBbHUKOB 06LLat0TCA B IHTepHeTe ¢ TeMU, C KEM OHW He 3HakKOMbl B peasbHOM
XWU3HW. Yem cTaplue pebeHOK, TeM LLUMpPe Yy Hero ceTb TakWX KOHTaKTOB.

CoumanbHble ceTn, KOTOPble BO3HNKAKT B IHTepHeTe 1 B KOTOPble AeTU aKTUBHO BOBJ/IeYEHbI, ABNAIOT-
CSl OCHOBOW HAKOMNEeHWS COLMANbHOro Kanmrana — coumanbHbIX CBA3eRn, NpeACTaBAAOLWNX ANA TNYHO-
CTV OnpejeneHHbIl XU3HeHHbI pecypc B byayuwieM. OLHO 13 OCHOBHbIX CBOMCTB COLMAaNbHOro KanuTa-
Jla — ero camoBo3pacTaHme. 3Ta 0COO6EHHOCTb APKO BUAHA MMEHHO B COLMaabHbIX CETAX: KONMNYECTBO
Apy3eil pacTeT 06bIYHO Kak CHeXHblil KoM, C O4HOMN CTOPOHbI, 3TO MO3UTUBHBLIA MOMEHT — yBeNn4nBa-
eTCH YNC/I0 KOHTaKTOB U CBSA3eM, KOTOPble MOTYT B HacTosALWeM 1 byayLieM 6biTb OCHOBOW YCMeLWwHOCTY
yenoBeka. B coBpeMeHHbIX MCCef0BaHNAX AOKa3blBaeTCH, YTO 06LLeCTBO MOCTMOAepHa — 3TO aMoxa
«Cnabbix cBA3en» [13, 2], HO UMEHHO OHW NpMobpeTatoT 0coboe 3HaUeHVe B JOATOCPOYHOM XN3HEHHOM
nepcnekTvse. HaBblkKM BUPTYaNbHOro 06LLEHNA Cero4Ha No3BONSAOT NpMobpeTaTb COLMaNbHbIN KanuTtan
B dopMe «cnabbix CBS3e» B ropaszfo 60/blleM KONMYecTBe, YeM 06 NTeNbHOCTL B odnaliHe.

Pa3BuTVe BO3MOXHOCTeN MIHTepHeTa Kak CpeAcTBa KOMMYHUKaLMK Takxe AenaeT Haw Mup Bce 60-
nee TecHbIM. CerofHsa nccnejoBaTen HaxoAAT AOKa3aTe/bCTBa TOMY, YTO COBPeMeHHble colnanbHble
WHTepHeT-ceTU elle 6osiee TeCHbl, YeM peanbHbIi Mup. Ewe B 1960-x rogax ncmuxonor CTaHAn Munarpam
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IMMUPUYECKN MOMNbITaNCS NOATBEPAUTE «TEOPUI0 LLIeCTU PyKonoXaTuii» BeHrepckoro paHtacta ®pu-
fgewa KapuHTW, rnacsallyto, 4To MUp CTPaLLHO TeCceH 1 BCe NI0AM pasjefieHbl B CpeJiHEM BCEro NAThHO
YPOBHAMMU 06X 3HAKOMbIX. YUeHble 13 MUAaHCKOro YHMBepCUTeTa BbISCHUIN, YTO KOIMYECTBO CBSA3EN
Mexay 721 MAH akTUBHbIX Nonb3oBaTenen Facebook coctasnseTr 69 mapa CpeaHss ANMHA LLEeMOYKN yXe
OoKa3sanacb MeHblle NATM — 4,74. Ecnv nonb3oBaTenn ViIHTepHeTa XMBYT B O4HOI CTpaHe, TO CBA3b CO-
KpawaeTcsa A0 3-4 pykonoxaTtuii. No3ToMy Nonb30BaTeb, KOMAETEHTHbI B UHTEPHET-KOMMYHUKaLNK,
MoXeT 6e3 0co60ro Tpysaa He TONbKO HalTK, HO U MOOBLLATLCSA TeoOpeTUYeCkn C NH0ObIM YeNoBEKOM,
eC/IN TONIbKO Y 3TOr0 YesoBeKka eCTb akkayHT B CeTu.

OAHaKo AOMWHNPOBAHMeE Cabbix CBA3eM CKa3blBaeTCsA Ha KaueCTBe MeX/IMYHOCTHbLIX KOHTAaKTOB: OHMU
CTaHOBATCA 60Jiee MOBEPXHOCTHbLIMU, HEAONTOCPOYHbIMU. Korga noApoCTOK MMeeT HeCKONbKO COTeH
Apy3ei, oH 6e3 ocoboro TpeneTta byseT OTHOCUTBLCA K pasfiyke C APYrom, a conepexmnBaTb 6AU3KNUM Nt0-
4AM eMy MPOCTO HeKorAa, MoCKobKY ero Bpems 3aHATO ob6LeHeM C MHOTOUYNCAEHHBIMU «4PY3bAMU».
Booble c10BO «Apyr» B COLMaNbHbLIX CETAX He BMOJHE COOTHOCUTCSA C NMPUBbLIYHLIM MOHUMAaHWEM 3TOro
CNOBa B PYCCKOM 1 APYruX eBponerckmnx kynbTypax. [pyxba, koTtopas Bcerga bbiia cBa3aHa C AOBepUeM
1 TpeboBana exefHEeBHbIX YCUINI N UCMBITAHW, TepseT CBOIO rNybOoKyto YenoBeyeckyto CyTb. [1oaTomy
cpeiu MHOXecCTBa CeTeBbIX APY3eil MOXHO 0Ka3aTbCs COBEPLUEHHO OAMHOKUM Yen0BeKOM, 0CTaTbCsA «Ha-
efinHe co BCcemMu». Begb Ana npespaleHns cnabbix CBA3eN B CUIbHble HEOHXOANMO MHOFO BpeMeHu. MNo-
CTpOeHMVe fO0BepUTeNbHbIX OTHOLWEHNI — 3TO 60AblUas, KaxAoAHeBHas paboTa, KOTOPOM HaAO YYNTbLCS.
Kpome Toro, cunbHble CBA3U CErOAHA OKOHYaTeNbHO GOPMUPYHOTCA BCE Xe B peanbHOM XU3HN.

N dopmupyroLeecs «Mbl»

BaXkHyt0 poJib B COLMANbHOM XN3HW YenoBeka UrpaeT NpMHaANexXHoOCTb K rpynnam. MpuHaanexHocTb
K coobLlecTBaM MNo3BoAeT YenoBeKy He YyBCTBOBAaTb Cebs MOTEPSAHHbBIM B TOJIME N Yepe3 CBOW NMPUHAaA-
NEeXHOCTN K TeM AN UHBIM FpynnaM 0CO3HaBaTb CBO YHUKaNbHOCTb. CeTb NpejocTaBnaeT ANA 3TOro
KosoccaNbHble BO3MOXHOCTU. TONBKO B COLManbHOM ceT «BKOHTakTe», B KOTOPO 3aperncTprupoBaHa
noAaBnsAroLLLAs YaCTb POCCUNCKNX LUKOABHUKOB, B 2012 rogy 6bi10 cBbilwe 31 MAH coobLLecTs, BUpTyanb-
HblX 06begnHeHU’. VI3 H1UX 25 MAH — pa3Hoo6bpa3Hble rpynnbl MO MHTepecam: OT COBEPLUEHHO MTMraHT-
CKWX, HanpumMep rpynnbl «M1o3uTne» n «Mnp No3nTmMBa», BKIOYaloLWMe No 2 MAH YesioBek, 40 rpynm,
06beNHAIOLWNX BCErO HECKOIBKMX YleHOB. BcTynasa B pa3Hble OHNalMH-Co06LeCcTBa, MOAPOCTKM pacliun-
pAT NPOCTPAHCTBO CBOMX 3HaKOMBbIX. [10ABASeTCS peasbHad BO3MOXHOCTb BbIATU 3@ PaMKW MPUBLIYHO-
ro CouManbHOro, 3STHUYECKOro, KyNbTYpHOro Kpyra. B IHTepHeTe BO3HMKaOT HOBble GOPMbl KYyAbTYpHbI,
OCHOBAaHHble Ha COMNPNYACTHOCTW, HanpuMep wiki-kynbTypa (C 31emMeHTaMn KpayACOPCUHra), npejocTas-
NA0LWAan BO3MOXHOCTb KaXA0ro y4acTBOBaThb B CO3AaHNN KOHTeHTa B IHTepHeTe, B YOpMUPOBaHNY
CeTeBOW COLNOKYNbTYPHON cpeabl. Apknii obpasel NaoAa 3TOW KynbTypbl — «Buknneamnsa», obbeanHsao-
Las BOKpyr cebs coobLecTBO 3HTY3MacTOB SHUMKIOMNEANYECKOro 3HaHMS.

B coobuiecTBax MOTyT yCTaHaBAMBATbLCA FOPU3OHTalIbHbIE CBA3K, a TakXe TpaHChOpMNpPOBaATLCA Bep-
TVKanAb OTHOLIEHWI, YTO B UTOre BHOCUT M3MEHEHMWS B OTHOLLEHUS 1 B peanbHO XN3HN. Hanpumep,
cerofHs yepes Twitter WKONBHUKY MOXeT 0TBeTUTbL MUHNCTP 06pa3oBaHuA. B To xe Bpemsa npuHagnex-
HOCTb K BUPTYa/sbHbIM rpyrnnamM MOXeT 0Ka3aTbCa UANO30PHONM. Hanpumep, BUpTyanbHOe NpUcyTCTBUE
B 610rax, B Twitter 3a4acTyto MOXeT COCTOATb He B y4acTun, a b B MPOCMOTPe KOMMeHTapues. 3T0
cnocobCTByeT pa3BUTUO peHOMEHA «MOMNYyTUMKa», PUCKA HaYaTb XUTb YYXXOWN XU3HbI, UANO3UN 3HA-
KOMCTBa CO 3HaKoBbIMU duUrypamu.
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NHTepHeT Kak MO3an4yHas cuctema, NpPeAoCcTaB/sis BO3MOXHOCTU MHOFr006pa3HbIX OTHOLLIEHWA, Npu-
faeT UM XxapakTep ¢parMeHTapHOCTU, BPEMEHHOCTU. B Taknx OTHOLEHNAX MacKN-NepCcoHbl, onpejens-
foLme rpynnoByo NPpUHaANEeXHOCTb, N1erko HaAeBatTCsa 1 Tak Xe bbICTPO CHUMAaKTCA. Henpekpalyato-
Linecs, NOCTOSSHHO pacLMPSAIOLWMECS N MEHSAIOLWMECS KOHTAaKTbl HAMOMUHAOT MUP BeLLeil 04HOPa3oBOro
NOJIb30BaHMA. DTO MOXeT MOPOXAaTb Y MOAPOCTKOB MPUBbLIYKY HE MMETb CTOMKUX U ANUTENbHbIX NpU-
BA3aHHOCTEN 1, COOTBETCTBEHHO, OCTaBasACb OANMHOKMMUN B MHOTOUMCAEHHBIX COObLecTBax, NpebbiBaThb
C OlyUleHNEeM HeHaAEeXHOCTW, HeyBEPEHHOCTHW, OTCYTCTBMS 6e30nacHoCTU.

NTaK, MOXHO BblAeNNTb MO3UTUBHbIE N HEraTUBHbIE aCMeKTbl OHMaWH-06LWeHNs, KOTopble 0CO6eHHO
3HaUYVMbI AN NOAPACTalOLLLero MOKONeHUS. MNo3UTUBHbIE:

e LINPOKME BO3MOXHOCTM HOBbIX $OPM 1 CNOCOBOB camonpe3eHTauum, 3KCNepMMeHTUPOBAHMS

C MAEHTUYHOCTbIO Ha 3HaYMMOM 3Tane ee CTAHOBNEHUS;
e pacluvpeHne BO3MOXHOCTeN ANA 06LEeHNS NOAPOCTKOB C KOMMYHUKAULMOHHBIMW NpobaeMamum
B peasbHOM XN3HW;

e BbIpPaXeHHbIVi ceTeBOW XxapakTep, onpeAensoWnii HakonneHne cCoLManbHOro KannTana;

e yAOBNeTBOPeHVe NOTpebHOCTel B CAMOCTOATENBHOCTU, MHAMBUAYaNbHON cBOGOjE;

e yAOBNeTBOpEeHVe MOTPe6HOCTU B MPUHAANEXHOCTU K FpynnamM Kak Ha ypoBHe rOpU30HTanbHBbIX,

TaK 1 BEPTUKaNbHbIX CBA3EN.

HeraTnBHble acnekThbl:

e UVHCLeHWpOBaHHOe, cnabo 3almiieHHoe 4;

® CHUXEHHbIi ypOoBeHb OTBETCTBEHHOCTM 33 CBOW JelicTBUS;

e bonee wunpokoe nposBaeHne B CeT HeraTMBHbIX Ka4yecTB, B TOM YLMC/le arpecCUBHOCTY;

e BbITECHEHME NPU Ype3MepHON yBAEeUYEHHOCTUN VIHTepHeTOM TPaAULMOHHBIX GOPM 0BLLLEHMS;

e pasBuUTME NACCMBHOW coumnabenbHOCTU (bpeHOoMeH «nonyTYmnKka», PEHOMEH PUCKA XUTb UYXO

XWN3HbHO).

Kpome TOrO, BO3HMKAET Lenblii pag KOMMYHUKALNOHHbBIX PUCKOB (KNBePOYNNNHT, TPYMUHT, BCTpeYn
C ceTeBbIMM HE3HAKOMUAaMN, NHTEHCMBHOE ObLLeHe B MHOTOMNO/b30BaTeIbCKUX UTPax), O KOTOPbIX Mbl
6ysemM roBopuTh Aasee.

Kak Mbl BUANM, KOHTEKCT 1 npouecc GOpMUPOBaAHNA OHNANH-06LLLEHNS OYeHb C/IOXEH N HeOAHO3Ha-
yeH. leT 1 NOAPOCTKM CAMOCTOATENbHO Pa3BMBalOT COLMabeNbHOCTL B HOBOW BUPTYyanbHOM popme,
MNCMONb3ys CBOW MPUPOAHbIE AaHHbIE N KOMMYHUKALMOHHbIE BO3MOXHOCTU NHTepHeTa. B 3HaunTenb-
HOWM CTeneHW 3TOT NPOLECcC HOCUT CTUXUIMHbBIN xapakTep. CMOHTaHHO BO3HMKaloLWMe 1N pa3BuBatoLLmecs
KOMMYHUKaTUBHbIEe CMOCOBHOCTU 1 KOMMAeTeHUMM Noka GOPMUPYHOTCS B 6ONbLLON CTeneHn BHe KOHTeK-
CTa B3aUMOAENCTBUSA feTell N MOAPOCTKOB C POAUTENAMU N YYNTENAMN. B 4acTHOCTK, 3TO XapakTepHO
Ana Poccum, rge cylecTByeT elle 40CTaTOYHO 3aMeTHbIN MeXnokoneH4Yecknii Lneposoli paspbie. He-
06X04MMOCTb yyeTa KOMMyHUKaUUn B IHTepHeTe Kak BaXXHOro ¢pakTopa, BANAIOLLEro Ha COBPEMEHHbIX
NoApOCTKOB, TpebyeT OT B3POC/bIX Ha BCeX YPOBHAX — U Ha YPOBHE CeEMbMW, 1 Ha YPOBHe rocyjapcrea —
bopMMpPOBaHNA He TONLKO KyAbTYpPbl NOIb30BaHUSA NHTEPHETOM, HO 1 KyAbTypbl OHNAH-06LWeHNS.
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be3onacHOCTb KOMMYHUKauum B UHTepHeTe

YMeHue pacno3HaBaTb MOTeHUMaAbHbIE PUCKU B MpoLiecce obueHns B IHTepHeTe, npejoTBpallaTte
WX U CNPaBAATbLCS NPU CTONIKHOBEHUMW C HUMW, TO eCTb obecneumnmBaTb 6€30MaCHOCTb CBOE KOMMYHMKA-
umn B CeTn, — BaXHasa COCTaBNAOLWAA KOMMYHUKATUBHON KOMAETEHTHOCTU LMGPOBOro rpaxgaHunHa.
HekoTopble owmnbku, coBeplliaemMble B MpoLecce KOMMYHUKALMN U CNOCOOHblIe MPUBECTU K BO3HWKHOBE-
HWIO PUCKOBAaHHOM CUTyaL K, yxe 6bln ONnCcaHbl B JAHHOM Nocobun: npejocTaBineHne nepcoHanbLHOM
nHopMaLnn, OTKPBITOCTE Npodunein, nybankaLms maTeprnanos, CNOCOBHbIX HaBpeAUTb penyTauuu.
Ocoboe BHMMaHNe He0BXOAMMO 06PaTUTh Ha KJIloUeBble KOMMYHUKALMOHHbIE PUCKW, CBA3AHHbIE C B3a-
NMOZEeNCTBNEM MeXAY NOAPOCTKaMU U APYrMMK Nonb3oBaTenaMu B VMiIHTepHeTe. K TakuM puckam oTHO-
CAT obLyeHne C He3HaKoMLaMK, arpeccuto U cekcyanbHble JoMOoratenbcTea. Kak nokasano nccnejosa-
HMe UMPPOBO KOMNETEHTHOCTN POCCUNCKMX NOAPOCTKOB (2013), KaxAbli TPeTUM WKONbHUK 12-17 neT
CTaNKMBaNca ¢ KOMMYHUKaLVOHHBLIMU PUCKaMK, KOTOPble BO3HUKAKOT B NpoLecce obLeHNa U MeXany-
HOCTHOro B3aumogencteusa B Cetun [10] (puc. 29). NMpn CTONKHOBEHUN C KAKUM-TNBO PUCKOM, OCOBEHHO
Bnepsble, 4eTW 1N NOAPOCTKM 384aCTyIO He 3HAlOT, Kak MNoCTyNuUTb.

a Puc. 29. CmosakHoseHue pocculickux
- noopocmkos ¢ OHAAUH-pUCKamu
pazHelx munos (ViccnedosaHue
yugpoeoll komnemeHmHocmu, ®oHo
Passumusa VIHmepHem npu noo-
depcke Google, 2013 2.)
KoMMyHMKaUnoHHbIe

MoapocTku 52% 31 %
B3pocnble 42% 18%

ol A

e
TexHn4yeckne MNoTpebuTtenbckue
MoapocTkn 48% o%

B3pocnble 37% 5%
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B 3HakoMCTBa M HE3HAKOMLLbI

Kak nokaszano nccnegoBaHue «letn Poccum oHNamH», 60NbLLNHCTBO POCCUACKUX LUKONBHUKOB 06LLa-
I0TCA B VIHTepHeTe C NI0AbMMN, KOTOPbIX OHW 3HAKOT B peasibHOM XN3HW. B TO Xe BpeMs NoYTU KaxXAbl
BTOpPOI pebeHOK 11-16 neT obLaeTCa C TEMU, KTO He CBSI3aH C UX peasibHOWM XM3HbLO. [puyem C Bo3pac-
TOM KOJINYECTBO TaKUX KOHTAaKTOB 3HaUYMTeNbHO BblpacTaeT. Tak, eciv TONbKO TpeTb AeTeln 11-12 neT
NMeT Takme NHTePHeT-KOHTaKTbl, TO B Bo3pacTe 15-16 neT 60nblUe MONOBMHbI LUKOBHUKOB 06LLatoTCA
C TeMUn, C KeM OHU NMo3HakomMuancb B CeTn. Yalle BCero Takne KOHTaKThl JeTW 3aBOAAT B BUPTYanbHbIX
MUpax, OHNaMH-Urpax n YaTax.

OAHaKO MOMMMO BO3MOXHOCTEN HAaKOMIeHWA COLManbHOro KannuTtana B BUAE MHTEPHET-3HAaKOMBIX,
Takas MpakTVKa MOXeT 6biTb 40BOIBHO PUCKOBAHHON. bonbluoe kKonn4ecTBo $ppeHAO0B B COLMANbHbBIX
cepBucax paboTtaeT Ha NOMNYAAPHOCTb MOAPOCTKA, MO3TOMY MHOTME 3HAKOMATCA U A06ABASIOT B CAUCKN
Apy3ei Bcex nogpss. Takum o6pas3om, OHU AOMYCKAtOT He3HAKOMBbIX Nt04el K CBoelr NMYHOM nHopma-
LMW 1 MOTYT MOABEPTrHYTh cebs pucky. Kak, Hanpumep, 16-n1eTHAA WKOAbHMLA U3 ToNNaHANN, KOTOPas
3abblfa YCTAaHOBUTb HAaCTPOMKN MPUBATHOCTM BCTPeYN. DTO NpuUraaweHmne 66110 MOMEHTaNbHO pacTu-
paxXmnpoBaHO, 1 B pesynbTaTe 4OMOWN K geBylike npuwan 4 000 yenosek. Takne canyyam He peAKoCTb:

B Fambypre Ha AeHb poxjeHus K gesoudke npuwnam 1 500 none3osaTteneli Facebook, ysngeswnx npurna-
weHwe, a B CLLUA Ha npa3gHoBaHue 15-netna Pebekku [xaseno cobpanncek npuiitn 21 000 nonb3oBaTe-
Nnei, n3-3a Yero NPULLNOCE OTMEHUTb BEYEPUHKY U BbI3BaTb OTPAA MONNLNN ANA OXPaHbl JOMa.

HacTpoikn KoHduaeHUManbHOCTH Nybankaunin — Heobxogmmaa Mmepa 41a obecneyeHnsa 6e3onacHo-
CTU NINYHbBIX JaHHbIX. HekoTopyo nHopmaLnto He cToUT NybanKosaTb Bosce. Kak, Hanpumep, caenana
O/lHa feByllKa N3 ABCTPaann: OHa BblIIOXMWAA B COLMaNbHON ceTn cBoto poTorpadumio C naukom geHer.
570 $OTO 3aMHTepecoBano NPecTynHUKOB, KOTOPble BCKOPe HaBeAaNnCb AOMON K ee MaTepu C HOXOM
n Jy6uHkon. K cyacteto, XXeHLHa He nocTpajana, a rpabutenamMm NpuLLIAOCL JOBOIbCTBOBATLCSA HEGONb-
LIOW CYMMOW feHer, Tak kak ¢oTo 6bIN10 cAeaHo B APYromM gomMe. Ho 3TOT cay4dal nokasan, HackonbKo
onacHa MoxeT bbITb HeobaymaHHasa nybamkauna B CeTu.

JocTyn cnyydalHbIX MHTEPHET-3HaKOMbIX K IMYHOW MHOpMaLMK He eANHCTBEHHas npobnema. Kor-
fa obueHna B CeTn CTAaHOBUTCHA HEJOCTAaTOYHO, MHOTME XOTAT MepeHecTn ero B peanbHyt XU3Hb. Kak
nokasano uccnegoBaHue «etn Poccnm oHnamH», 47 % getell o6Wwanncb B MIHTepHeTe € keM-1160, C KeM
OHUW HUKOTAA He 06LannNcb B peanbHOM XMN3HW, a KaXAblA NATbIf (21 %) AMYHO BCTpeYancsa ¢ nHTep-
HeT-3HakoMbIMU (puc. 30). leBoYKM HEMHOTO Yalle, YeM MaJibYMKM COrallatoTCsa Ha Takue BCTpeyun.
MprvyeM No Mepe B3POCNEHUS TakmMX BCTpeY CTaHOBUTCS 6onbLue. Mpy 3TOM TONbKO Y NSATON YacTu ge-
Tel, XOAMBLUNX Ha BCTPEYN C OHNANH-3HAKOMbIMUW, POAUTENN 3HANN 06 3TOM.
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Puc. 30. lemu, komopsie 3HaKoMu-
/1UCk 8 VIHMepHeme u xoouau HA AuY-
Hble 8Cmpeyqu ¢ UHmMepHem-3HaKo-
meimu. CpasHeHue Poccuu u Egponsi
(UccnedoeaHue «[emu Poccuu oH-
a 'S AalH», ®oHO Pazseumus ViIHmepHem,

2010-2011 22.)
O6Lanca B iHTepHeTe
C Kem-n116o, 47% 30%

Heé 3HaKOMbIM JINYHO

BcTpeyancs nnuHo
CTeM, C Kem 21 % 9%
No3HaKoMW/IcA

B IHTepHeTe

TpeTb feTeli, BCTPeYaBLUNXCS C HE3HaKoMUaMK U3 VIHTepHeTa, A0BOJIbLHO akTUBHbI B MONCKE HOBbIX
Apy3ei B CeTu: 3a NOCAEAHUIA Frof OHU NO3HAKOMUINCE KaK MUHUMYM C NATbIO AtogbMu. Mpuyem 60nb-
LWWHCTBO 3TUX HOBbIX 3HAaKOMbIX HWKAK He CBA3aHbl C pealbHbIM KPYroM obLieHnsa pebeHka. Kaxablii
TpeTuli pebeHoK 13 Tex, KTO XOAMW/ Ha INYHbIe BCTPEU, MePexXuni HeraTUBHbIN OMbIT pa3o4apoBaHUs.
BONbLWMHCTBO 3TUX AeTel pacckasbiBanau O TOM, YTO COBMPannCb Ha BCTpeYdy 1 faxe 6panun c coboli co-
nposoxgatoLliero. Ho yalle BCero 3To 6bIAM UX CBEPCTHUKMN, TONbKO KaXAbliA AecsATbli pe6eHOK roBOpun
B3POC/IbIM O TOM, YTO UAET Ha BCTPeUy C MHTepPHEeT-3HaKoOMbIM, U eAnHULLI 6pann ¢ coboli B3pocnoro.

MosaBnsawoLLas YacTb AeTeil He 3HaeT, Kak NoCcTynaTb, eCAN Ha BCTPeYe C UHTepHeT-3HaKOMbIM NpPou-
30LU/I0 YTO-TO NMIoXxoe. Mano KTo MblTaeTcs NpesNpPUHATL Kakne-nnbo AencTBus, 4Tobbl BNOCNeACTBUN
OrpaanTb cebs oT obuaumka. NMonoBmMHa geTel 0b6paLLatoTCs 3a CoOLMaNbHOM NOAAEPXKKONM, HO Yalle BCe-
ro K Apy3bsiM. B 3Tol cnTyaLMum MMEHHO B3POC/ble — POAUTENN N YUNTENA — AOMXKHbI O6BACHATL AeTaM,
KaknuM 06pa3oM HY>XHO BeCTW cebs C N0AbMU, C KOTOPbLIMU OHW 3HAKOMSATCA B VIHTepHeTe.

B Arpeccusl B IHTepHeTe: TPONNUHE U KNbepbynnuHr

Apyroi BUZ KOMMYHMKALNOHHBIX PUCKOB — 3TO BEPOATHOCTb CTOJIKHOBEHUS ¢ arpeccueld B CeTn. Un-
N031a aHOHVUMHOCTY U 6e3HaKa3aHHOCTY MPUBOAUT K TOMY, UTO HEKOTOpPLIE MOJIb30BAaTENU Jal0T BbIXOZA
arpeccun B MIHTepHeTe, ockop6asis Apyrux nofb3oBaTteneli AU NpoBOUUPYS UX HA KOHGAMKT.

Mogo6HOe noeegeHvie B IHTepHETE Ha3bIBAOT «TPOIMHIOM». TPOiAM Ny6ANKYHOT NPOBOKALUOHHbIE
Co06LLeHNs, UTO6bI BbI3BaTb HEFATMBHYIO peakLMio Nob30BaTeNell K pas3xedb CMOP MeXAy y4acTHU-
KaMn KOMMYHUKaLMW. TPOSNUHT MOXET BbITb NMPSMbIM (OCKOPBIEHNS YY4aCTHUKOB, HapyLLeHne npaBun
pecypca, NoACTpeKkaHune, CCopbl) Y 3aMacKMPOBaHHbIM (COOBLLEHMSA He MO TeMe, BO3BPAaLLeHNe K ApYyroi
OCTPOiA TeMe, 3aByanMpOBaHHbIe COOBLLEHNS, HA NEPBbIA B3ra4 NO3UTUBHbIE). TPONAN XOTAT MNOAYUYUTh

peakuuto B BUge NpsaMoro KoH$AMkTa. B nepenanke ¢ TakMm Nonb3oBaTenemM o4eHb JIerko NoTepsATb
HaJj cobol KOHTPOb N CAMOMY CTaTb TPOJ/IEM.
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Tponnm MoryT CTPeMUTbLCA BbI3BaTb pas3ApaxeHyne YHacTHUKOB KOMMYHMKaLMKW, HO TakxXe UX Lenbto
MOXeT 6bITb YHUXEHNEe KOHKPeTHOro YyenoBeka. B Takom cnyyae TPOAAMHI MOXET NepexoinTb B Lene-
HanpaBJ/IeHHY TPaBJk, UAU BYNNINHT.

Mo onpegeneHnto Nropa KoHa, nog 6ynanHrom obblYHO MOHMMAaeETCA 3anyruBaHue, yHUxXeHue, Tpas-
N8, U3MYECcKNin NI NCUXONOTNYECKUIA Teppop, HanNnpaBAeHHbI Ha TO, YTO6bl BbI3BaTb Y APYroro cTpax
1N TeM CaMbIM MOAYMHUTL YenoBeka cebe [5]. Bo Bce BpeMeHa 370 bblla 0fHa U3 cepbe3HbiX Npobaem
NoAPOCTKOBOW cpegbl.

Pa3BuTre NHGOKOMMYHUKALMOHHbBIX TEXHONOTN NPUBEIO K pacnpoCcTpaHeHnto KnbepbynnmHra —
arpeccMBHOrO, YMbILLIEHHOTO AENCTBUSA, COBEPLUAEMOro rpynnon ANy Uam oAHUM NULOM C UCMONb30-
BaHVEM 3/1eKTPOHHbIX GOPM KOHTaKTa, MOBTOPSAIOLLErocs HEOAHOKPATHO 1 MPOAOAXKNTENLHOIO BO Bpe-
MeHU B OTHOLLUEHUM XepTBbl, KOTOPOW TPYAHO 3aLNTUTL ceba [14]. BupTyanbHasa cpesa, B KOTOPOWA
NPONCXOAUT KUBepOYNNNHT, MO3BONSET arpeccopamM YyBCTBOBaTb Ceba MeHee yA3BMMbIMU 1 MeHee
OTBETCTBEHHbLIMM 33 CBOW AeCTBUSA. AHOHUMHOCTb — OCHOBHOW GakTop, OTANYALWNIA KN6epOYAaNHT
OT 06bIYHOrO BYNNNHIA, OCYLLEeCTBASAEMOro B HeMoCpeACTBEHHOM KOHTakTe. [pyrne otanyms nposs-
NIAOTCS B TOM, UTO KNOEpPOYNINHT MPONCXOAUT BHE LLIKOJbl, 60/iee CKPbITO U 3a4acTyto He NMO3BONSeT
BUAETb 3MOLMOHaNbHbIEe peakLnn XepTBbl.

Mo gaHHbIM UccnegoBaHus «eTn Poccum oHnamH», B cpegHem no Poccnun 23 % nonb3yrowmxca UHTep-
HeTOM feTeil B Bo3pacTe 9-16 neT CTaHOBUAMCH XXepTBaMu BYIMHIa OHNANH Unu opnariH 3a nocnejHue
12 mecsueB. Cxoxune faHHble 6bIAM NoayYeHbl B cpegHeM no 25 ctpaHam Eeponbl (19 %). MNATaa yacTb
POCCUINCKMX AeTell nojBepraeTcs 0bmuaamM 1N yHUXEHUAM 1160 Kaxabl AeHb, 1n60 1-2 pa3a B Hegento.
OcobeHHO aKTyanbHa 3Ta nNpobnema AnA nonb3oBaTenenn 11-12 net: Nno4uTn TpeTb AeTel 3TOM BO3pacT-
HOW rpynnbl CTAHOBUTCSA XEPTBOM BYANNHIa Yalle OAHOro pasa B HeAesnto, YTo 3HaUYNTEeIbHO NpeBblLlla-
eT nokasaTenu B APYrMx BO3pacTHbIX Fpymnnax.

Hepeako camu WKONBHVKM BbICTYNatOT arpeccopamu. B Poccnu kaxablii 4eTBepTbIi pebeHOoK npu3sHan-
€S, 4TO 3a MOCNEeAHUN rog 06MXan NN OCKOPOASN APYrUX NH0AeN B peanbHOM XN3HU nnn B MHTepHeTe.
Mpwn 3ToM B Poccum cybbekToB byninHra B ABa pasa bonblie, YeM B CpeAHEM MO eBPOMNeNcKUM CTpaHaM.

KnbepbynnnHr — nHtepHeT-npobaemMa, bepyuiaa Ha4yano B peanbHOM XNU3HW. Kaxabli AecaTblin poc-
CUMCKNI WKONBbHUK CTankmuBaeTcsa ¢ 6ynamHrom B Cetun (puc. 31). Mpwn 3TOM, Kak NOKa3bIBaOT pe3ybTa-
Tbl nccnegoBaHua doHaa Pa3BuTtus VIHTepHeT, KaxAblli BTOPOU pebeHOoK, CTaBLUNI XepTBOWN Knbepbyn-
JINHTa, Takxe CTankMBaeTcsl C BYNNNHIOM NNLOM K AnLy. B eBponelickux cTpaHax AeTu NoABepratTcs
KnbepbynnnHry B cpegHem B ABa pa3a pexe. Bo MHOrom, Kak 1 B cnyyae € pUCKOM OHNaMH-3HaKOMCTB,
3TO CBSI3aHO C TeM, uTo B EBpone n CLLUA yxe MHOro feT B WKonax paboTatoT nporpamMmMbl 06y4eHuUs
L1M$poBOM rPaMOTHOCTM, NO3BONAOLME CYLLLeCTBEHHO NOBLICUTH HaBbIKM 6€30MacHOro NCNOIb30BaHUSA
VHTepHeTa feTbMu.

Kak feTu cnpaBnsioTCA € TaKMMU CUTyaunaMmn? Yawe Bcero oHW OTAAlOT NpejnoyTeHne akTUBHbIM
cTpaTernam coBnajaHusa c cuTyaumnei, npuyemM Kaxablii LLeCTon n3 xepTs bynanHra eeibripan KOHGpPoH-
TaLMOHHYI CTpaTernto 1 Takmm obpa3om cam MOT CTaTb arpeccopoM. Hepeako xepTBbl KMbepbynnmHra
dbopMMpPYIOT CBOU COGCTBEHHbIE CTpaTernn B opmMe KOHKPEeTHbIX CMOCO60B NMPOTUBOAECTBUA arpecco-
pam B VIHTepHerTe.

3HauYMMbIM CNOCOBOM CNPaBAATLCA C TPYAHBIMY OHNANH-CUTYaLNAMM OKa3ancsa nonck
MHPOPMAaLMOHHOW, SMOLMOHANBHOW N eACTBEHHOW NOAAEPXKN. BONbLWINHCTBO AeTel nweT
coumanbHy NOAAEPXKY OHNAlH, B NepBYyto ovepeab y Apy3eli. [lokasaTenbHO, UTO A0NA AeTen,
obpallaloLmMxcs 3a NOMOLLbLI K poauTenam, B Poccnun Huxe, yeM B EBpone. Cpean 10 % geTeit, KOTopble
CTaHOBUNCH XepTBaMun KN6epOynanHra, ToONbKO KaXAbli NATbIA poauTenb bbla 0CBeLOMIEH 06 3TOM
(21 %), a 6onee NONOBUHBI 6bINV YBEPEHbI, YTO UX PebEHOK He CTaKMBaNca ¢ NoA4O6HbLIM puckoM (61 %).
OueHb Mano KToO 13 geTel obpallaeTcsa 3a MOMOLLLIO K YYUTENSM UK Crieymanmnctam. Jlaneko He Bce
AeTV yMeT NPUMEeHATb cneuranbHble OHNaH-cTpaTerum 60pbbbl C KNbepbynanHromM. Tak, 610KMpoOBKa
arpeccopa oueHVBaeTCsa Kak BbICOKOIdeKTUBHANA, HO ee NpUMeHSAeT TONbKO KaXAblli TpeTuii pebeHok,
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CTaBLUNI XepPTBON OHNANH-ByNANHra. 3TV pe3yabTaTbl NOAYEPKMBAKT HEOOXOANMOCTb PasBUTUSA
nporpamMm no noBblWeHN0 LNGPOBOM rPaMOTHOCTU B3POC/bIX: Kak poauTeneit, Tak U CneymnanmncTos,
paboTaroLWmx ¢ 4eTbMN.

Hepenko et MOTYT SIBAATLCS O4HOBPEMEHHO Kak XepTBaMu, Tak U arpeccopamu, MO3TOMY BaXHO
06y4yaTb MX TOMY, UTO MOCTYMNKN B OHNANH-CpeAe MOTYT UMeTb CyLLLeCTBEHHbIe MOC/eACTBMS B peasibHOM
XU3HN.

Puc. 31. CmosikHogeHue ¢ 6yAAUH-
2oMm. CpasHeHuUe onsima pocculickux

u esponelickux WkoneHUKos (Mccnedo-
eaHue «/Jemu Poccuu oHaaliH», ®oHO
L) -a Passumus ViHmepHem, 2010-2011 22.)

12% 13%

B MHTepHeTe 1 0% 6%

Mo Mo6unLHOMY 5% 3%

TenedoHy

Bo MHOTMXx cTpaHax MpUHMMAatOTCA Mepbl Mo 6opbbe C BYNNNHIOM U KNbepbyNNTMHIOM Ha YPOBHE
rocyapCTBEHHOW NOAUTUKM (MPOrpamMMbl MO MPejOTBPALLEHWIO CTOIKHOBEHMSA C LMPPOBLIMU pUCKaMU,
MHPOPMaLIMOHHbIE KaMNaHuK, oby4yeHne NpenojaBaTenein). B HekoTopbix cTpaHax, Hanpumep B KaHage,
NMPUHSTLl 3aKOHbI B OTHOLLEHUW KUbepbynnmHra B WKONbHOW cpese. Tak, B OHTapuo KnbepbynnuHr sBe-
NaeTca npaBoHapyLleHneM, KOTOpoe MOXeT NoB/eYb 3a CO60/i BpeMeHHOe UK OKOHYaTelbHOe UCKII0-
YeHMe arpeccopa 13 yyebHoro 3aeegeHuns. B EBponeicknx cTpaHax peannsyoTcs NporpaMmebl, KOTopble
Hanpas/ieHbl Ha 0byyeHMe NO3UTUBHOMY 1 6@30MacHOMY MCMNONb30BaHUI VIHTepHeTa 1 B KOTOPbIX
npodunnakTmke kmbepbynnmHra npugaeTca 6onbLlioe 3HadeHne. Hanpumep, Pantallas Amigas («3awuTta
Apy3eit») n SecuKids B icnaHum v nunoTHLI NnpoekT E-learning and E-teaching in notebook classes
B ABCTpUK. Bo ®paHumm c nogaum MmnHncrTepcTsa o6pa3oBaHNsA COBMECTHO C PAAOM 0O6LLeCTBEHHbIX
OpraHun3auniin WKoAbHbIe yUpexgeHUs noayyaroT MHPOPMaLMIO 1 peKoMeHAaLnn No NpejoTBpaLLeHunio
knbepbynnnHra. O4HOBPEMEHHO UHTEPHET-KOMMaHUM Pa3BMBaOT MeXaHN3Mbl CAMOpPeryinpoBaHus,

C MOMOLLbIO KOTOPbIX MO/Ib30BaTeIN MOTYT MOXaS0BaTbCA Ha HEMpPUeM/IeMbIli, B TOM YKC/ie arpeccuB-
HblA KOHTEHT. HanpuMep, Ha Nonb3oBaTeNbCKUX NnaTtdopmax Google ecTb GyHKLMS, NO3BOASAOLWLANA CO-
06WM1Tb aAMMHMCTPaTOPaM pecypca 06 arpeccMBHOM MOBeAeHUN APYrnX Nosib3oBaTeneli. Takxe Bcerga
MOXHO 3a6/10kMpoBaTb 06MAYMKA U He BCTYMaTb C HUM B KOMMYHUKaLMIO.
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B CeKCTUHT Y TPYMUHT

Bo Bce BpemMeHa NoApPOCTKN 06CYXAann MexXay CO60 MHTUMHbIe TeMbl. B HaWW AHW pa3roBopbl O Cek-
ce nepekouyeBanun N3 y3KOro Kpyra 6an3Kmnx gpyseii B UHTEPHET-NPOCTPaHCTBO.

CerogHs B Poccum TONbKO HaYMHAOT obpalyaTe BHUMaHMeE Ha Takoe ABeHMe Kak CeKCTUHT, XOTS
B psje cTpaH (Hanpumep, B CLUA, KaHage n BennkobputaHumn) o TakoM BUAE aKTUBHOCTU N3BECTHO
[OBOMIBHO laBHO. CIOBO «CEKCTUHI» (OT aHr /1. sex 1 texting) o3HavaeT obLleHMe Ha TeMy cekca nocpeg-
CTBOM MObBUAbHOTO TenepoHa Nn vyepes VIHTepHerT.

MouTK TpeTb POCCUMNCKUX LUKONIBHUKOB BCTPEYann Uan Noay4vanm NMYHO coobLeHNs CekCyanbHOoro
xapakTepa B IHTepHeTe, npnyem 6onee 15 % — pa3 B Mecay 1 valle. 4 % geTell caMy OTNPaBAAOT NN
NULWYT cekcyaNbHble coOobLeHns. 1o NpoLeHTY AeTel, MoAyYatoLWmx Nan CTanKNBAaOLWMNXCS C COObLeHN-
AMU cekCyanbHOro xapakTtepa B VIHTepHeTe, Poccna onepexaeT BCe eBponenckme cTpaHhbl.

Kaxablli 4eTBepTbI MOAPOCTOK, CTONKHYBLUMNIACA C CEKCTUHIOM, PacCTPOUCA 1U3-3a 3TOro. [leBoUku He-
CKOMIbKO CUbHEe 1 AO0/blUe MepexXnBatoT 1U3-3a NONYYeHUS CeKCyalbHbIX COOBLLEHUNN, YeM Manb4nKu.
JeTtn 11-12 neT paccTpamBaloTCs CUbHEE 1 NepexunBaloT fo/blue, yeM AeTn 13-16 neT.

CTONKHYBLUNECSA C CEKCTUHIOM NMOAPOCTKN, KaK MPaBWo, OCTAOTCA OANH Ha OAWH C 3TOM CUTyaunen:
60/IbLLINHCTBO U3 HUX HNYEro He NpeAnpUHMMaeT N HUKOMY HUYEro He pacckasbiBaeT — HU POAUTENSM,
HU ApY3bsM. TakuMm 06pasoM, cTaplime 1 6osiee onbITHbIE 04N, KOTOPbIE MOMW bbl NoAAepXaTb pebeH-
Ka, eCIM OH PacCTpOeH, HaTU HYXHble C10Ba, MOMOYb PeLINTb NPO6eMy U AaTb 0O BEKTUBHYO OLLeHKY
CUTyaLMN, HAYEro He 3HatT.

Yale BCero noApoCTKU UCNOMB3YIOT BbIXXUAATENbHYIO cTpaTernto. Kaxablli yeTBepThll U3 NocTpajas-
WX AeTel XAeT, UTo npobiiemMa pewmnTcsa cama coboin. 3HaUNTeIbHO pexe NoAPOCTKY MPOBYIT pelwnTb
npobnemy camu (15 %) nan NeITatoTCA 3aCTaBUTb APYroro YenoBeka 0CTaBUTb UX B Nokoe (14 %).

Ansa mnagwero Bo3pacTa (11-14 net) B 60nbLUel CTeENEHW XapakTepHbl OXUAaHWS, YTO Npobnema
pewmnTca cama coboi, TO eCTb MacCUBHbIe cTpaTernn. B 15-16 neT noApoCcTKM Yalle CTapatoTCs BbIATY
M3 C0XMUBLUENCA CUTYaLMM CaMOCTOATENbHO: MNbITAlOTCA 3aCTaBUTb APYroro YenoBeka npekpaTuTb Aeli-
CTBUA AN NpeANnPUHUMAOT UTOo-11b0 elLe.

TpeTb geTelt (33 %) paccka3biBaeT O CEKCTUHIe KOMY-T1Mb0 13 CBOero 6113Koro oKpyxeHus nmbo obpa-
LaeTcsa B cneymanbHble CNyX6bl. 3aMeTuM, 4To B EBpone feTn pacckasbiBatoT O CBOUX NMepexXmnBaHnsax
1N3-3a CeKCTMHra Nno4YTun B ABa pa3a Yawe — B 60 % cayyaes. MNpu 3ToM 06wasa KapTuHa B Poccuun u Es-
pone cxoxa: AeTu yalle BCero pacckasblBaloT O CekCyasibHOM nepenncke Apysbam (27 n 38 % cooTserT-
CTBEHHO), Ha BTOPOM MecTe — poautenam (12 n 30 % cooTBeTCTBEHHO). [leT He CKNOHHbI pacckasblBaTb
0 CBOMX MepexmnBaHUAX cneynanncrTam, Apyrum B3pocibiM, yuutenam (MeHee 5 %) [11].

B Poccum nogpocTku, 3almancb OT HeXenaTeNbHON CeKCyalbHOM Nepenmncku, Yale Bcero 610Knpy-
IOT BO3MOXHOCTb YesoBeka 06WaTbCa C HUMWU, MEHSIOT HAaCcTPOVikKM 6e30nacHOCTU.

NHTepHeT-cpeja cnocobCTByeT pacTOPMaXNUBaAHUIO N AaeT BbIXOA TUMUYHOMY ANA MOAPOCTKOB
MHTepecy K 06LLeHNI0 Ha cekcyanbHble TeMbl [8]. B TO e BpemMs 3TO Cepbe3HO NOBbIWAaeT pUCK
FPYMWHIa — YCTaHOB/IEHUS JPYXECKNX OTHOLIEHNM C pebeHKOM C Le/iblo CeKcyalbHOM 3KcnayaTaunm.
3HaKOMCTBO Yallle BCEro MPOUCXOANT B YaTe, Ha OpyMe NUAn B COLMANbHOMN CeTW OT MMEHU POBECHMKA
pebeHka. ObLasck B Mpouecce MeXJNYHOCTHOTrO KOHTaKkTa («B MpuBaTe»), HEM3BECTHOE NNL0 BXOAUT
B JloBepue K pebeHKy, NblTasgcCb y3HaTb JUYHYO MHGOPMALIMIO N JOFOBOPUTLCA O BCTpeYe. [laHHOM
npobneme 06bIYHO yAeNseTCAa Mano BHUMaHNSA, OAHAKO TPYMUHT — OAUNH U3 Hanbonee cepbesHbIX
pPUCKOB AN AeTeil U NOAPOCTKOB B MIHTepHeTe. A eC/iv y4ecTb, UTO HallW JeTun, B OTAnYME OT UX
€BpOnNencknx CBePCTHNKOB, B 6ONbLUNHCTBE CBOEM HUKOMY He pacckasbiBatOT O TOM, C YeM CTONKHYNNCh
B CeTun, TO PUCK OKa3aTbCA 6e33alNTHBIMK Mepej NpecTynHMKaMuy Bo3pacTaer ewe 6onblue. Jaxe
ecnn cUTyaumns He pasBepHyacb CTOJIb ONAcHO, CaM Mo cebe onbIT BCTpeun ¢ nopHorpaduet
N HEMPUCTOMHOCTAMUN — OYeHb HeXenaTeNbHbll U NpeXjeBpeMeHHbIn OMbIT.
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JTnHUg nomoLn

«3ApaBCTBYIiTe, MEHS 30BYT Annca, MHe 15 fieT, 'y MeHs Takasi npo6aema. Y MeHs Kax-
Abl/ leHb 3aMpallnBalOT aBTOPM3aL M0 MY>XUMHbBI U pacckasbiBatOT MPO CBOW CeKCyalbHble
HaKJIOHHOCTU, N NMOKA3bIBAOT MHe Mo Be6-KaMepe CBOU MHTUMHbIE MecTa. CKaxuTe, noxa-
nylicTa, YTO MHe JefnaTb U KyAa 06pallaTbCs?»

«3ApaBCTBYliTe, MeHs 30BYT JleHa, MHe 14 neT! MNapy MecALeB Ha3aj cBA3anacb B Nony-
NAPHON counanbHoOM ceTn c napHeM. OH BTepcs MHe B 4OBepue, Ha3blBal MEHA MUNOWA,
Aenan KoOMMAnMMeHTbIl. Mo3Xe OH MONPOCUA MeHS cAenaTb MHTUMHbIe POTKN, 1 A, KakK Agypa,
cornacmnack. [oTOM NONPOCUA NOKa3biBaTb MHTUMHbIE MeCTa MO BUAEOCBA3U, [ TOXe
cornacunacb. Cornacmnach ToNbKO Ha OAMH pas. MNo3Xe oH 0TCTaN OT MeHs, HO Yyepes napy
AHen Hamucan, 4To 3anucan 3TO Ha BUAEO 1 pa3oLU/ieT ero BCeM MOVM APY3bSM, eC/IN A He
6yay NpoAonxaTb JEMOHCTPMPOBATL Ceba Mo BMAeOCBA3U. [apy pa3 a4 Tak U genana, Tak Kak
605nacCb, UTO OH Pa3oLUIeT 3TO APY3bSAM, YTO A ONO30PHCh. MOTOM MHe 3TO Hajoeno, N 8
pelwuia AelicTBOBaTb. 3absoKMpoBana ero, KMHyna B YepHbI cnucok. Mapy Hegenb HU4Yero
He NPonCXoANN0, A 1 3abblna 06 3TON NCTOPUN, HO MOTOM OH BbIZIOXWA N OTNPaBUA BUAEO
nape Moux gpy3sei. 1 oyeHb ncnyranacb u fjobaBuna ero obpaTHO, OH CKasas, YTo elle napy
pa3 nokaxy rno BUAEOCBA3MN, U OH OTCTAHeT HaBcerAa 1 yaanuT Bugeo. Tak g 1 cgenana, n oH
oTcTan. Ho cerofHs OH BHOBb Hamucaa YTo COCKYUYMIICH, N YTO XOUeT elle 1 YTO Y Hero ocra-
NOCb BUAEO U GOTKM, OH BBIIOXUT BCE, €CAN 5 OTKaXyCb. [TOMOruTe, noxanyncra, 1 He 3Hato
uto fenatb! 370 xe negodunnnal A yxacHo 60t0Cb No30pa Nepes APY3bAMU, HO B MUAULUIO
ToXe 60ot0Cb NATU. NMomorunTe, noxanyncral MHe cTpaluHo!»

3aBepluas 3TOT pa3jen, elle pas noguyepkHEM, YUTO KOMMYHUKALMOHHAA KOMMETEHTHOCTb — 3TO
He TO/NIbKO 3HaHWe N yMeHWe paspellaTb CUTyaL N, BO3HMKAOLWME NPU CTONKHOBEHWW C MepeYyncieH-
HbIMW BblLLe PUCKaMW, HO TakXe CMOCOBHOCTbL Y TOTOBHOCTb 3G EeKTUBHO MCNOAbL30BaTb BECb CNEKTP
KOMMYHUKATMBHBIX BO3MOXHOCTEN, NpesocTaBasieMbix MHTepHeTOM. IHTepHET N3MeHW NpoLecchl
KOMMYHMUKaLWK, CAeNaB ee HenpepbIBHOW, 6e3rpaHNYHO, JOCTYNHOM 1 NepcoHanbHOW. HTepHeT-cep-
BUCHI AN KOMMYHUKALNW CKNaAbIBAOTCS B e4MHOE KOMMYHUMKaTMBHOE NMPOCTPaAHCTBO, yrpaBissa KoTo-
pbiM LMdpOBLIE rpaxaHe MOTyT 06LLaTbLCA C KEM YrOAHO U rAe YroAHO, Npe3eHToBaTh cebs, co34aBaThb
N pa3BUBaTb CBOW coLUManbHblIi KannTan, 06y4aTbCs U paclunMpsaTb CBOW BO3IMOXHOCTMU.
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15.

16.

Bompochl Ans caMonpoBepKM

MNepeuncanTe OCHOBHbIE CEPBUCHI, 0becrneYmBatoLme KOMMyHKauuno B CeTu, 1 gante nx
KpaTKyto XapakTepucTuky.

KakvmMu BO3MOXHOCTAMU 1 HeAgoCTaTKaMn 06/1ajatoT CUHXPOHHbIE, aCUHXPOHHbIE 1 KOMbU-
HWPOBAaHHbIE CEPBUCHI MHTEPHET-KOMMYHUKaLNN?

Kakne 0co6eHHOCTN MHTEPHET-KOMMYHUKaLNN HEOBXOANMO YUNTbIBaTb NPY OHNaH-06LLe-
HUN? C YyeM OHU CBA3aHbI?

Kakune cyLlecTByOT BO3MOXHOCTU UCMOJIb30BAHWSA COLMANbHbBIX MHTEPHET-CepPBMCOB B 0bpa-
30BaHUWN?

Kakvne komneTeHUWN BKAOYaeT B ce63 KOMMYHWKaTUBHAA KOMMNETEHTHOCTb?

KakoBbl BO3pacTHO-MCUXONOTMYeckme 0CO6eHHOCTY 0bLLeHNsA NOA4POCTKOB B IHTepHeTe?
OT yero 3aBUCUT penyTaLnsa Nojib30BaTeNd B COLManbHbIX ceTax? Kak MOXHO ynpaBisaTh
penyTtauuein B HTepHeTe?

MNepeyncanTe OCHOBHbIE OTINYMNSA OTHOLIEHU B COLMaNnbHbIX CETAX OT APYXObl B peasbHOM
XU3HN.

Kakyto ponb nrpaet NHTepHeT B QOPMUPOBAHMN COLMANbHOrO KanuTtana y npejcraButenem
L1M$poBOro NOKONEHNA?

K Kakum prickam MoXeT NPUBOAUTL HEKOHTPOJIMPYEMOE akTUBHOE paclunpeHmne colmanbHo-
ro KanuTaaa oHNanH?

MepeuncanTe OCHOBHbIE PUCKW, CBA3aHHbIEe C 0bLieHeM C IHTepHeTe, 1 faiiTe UX KpaTKyto
XapakTepucTuky.

C KaKMMUV pUCKamMun COMPSAXXKeHO obLyeHne NoAPOCTKOB C He3HakoMmuamMu B IHTepHeTe?

YTto npeacTtaBnsieT coboli knbepbynnmHr? MoxeT M OH BANATb Ha peanbHY XU3Hb?

Kak MOXHO MOMOUYb XepTBe KnbepbynnmHra?

Y70 Takoe rpyMmHr? Kakm o6pasomM MOXHO NpejoTBPaTUTb CTONKHOBEHVE pebeHKa C rpy-
MUHIom?

YTo Takoe CeKCTUHr? Kak ypesmepHoe yBieyeHe MM MOXEeT MOBANATb Ha Ncnxmyeckoe
pa3BuTMe NOAPOCTKA N ero oTHoleHne K chepe MHTUMHOM XNU3HU?
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(Ve NiN/) | Y3 LLNPPOBOE NOTPEB/IEHUNE

=

N ' NoTpebneHve n kommepuua B unpposom mupe

MocneaHne pecatnneTuns VIHTepHeT akTUBHO NpeBpallaeTcsa B rnobanbHyo nnatGopmy NpoaBuXeHNs
TOBApPOB 1 YC/yr BO BCEM MUpe, BOB/eKasd TeM CaMblM B MpoLecc noTpebaeHns, He3aBnUCcMMo OoT BO3pac-
Ta BCex CBOUX MoJjib3oBaTenel. 31eKTPoOHHAaa KOMMepPLUa MO CPaBHEHNIO C APYTMMU OTPacAsiMUN 3KOHO-
MWK MeeT OTHOCUTENIbHO KOPOTKYto mctoputo: 4o 1990 roga pernamMeHT HauMoOHaNbLHOro Hay4YHoro
¢doHaa CLWA 3anpewan ncnonb3oBaHne MHTepHeTa B KOMMepUeckux uensax. C oTMeHOR 3Toro 3anpera
KONIMYeCTBO NOJib30BaTesieil N NOCTaBLLNKOB MHTEPHET-YCAYr CTano CTpeMuUTebHO BO3pacTaTh.

JeTn n NoAPOCTKM C paHHEro Bo3pacTa HauYMHAIOT NOb30BaTLCA PA3/INYHBLIMU YCTPONCTBAMU, UMe-
IOLWMMN BbIXO B VIHTEPHET, @ 3HaUNT, OHW HAaYMHAKT NOTPebAsATe OHNalH-yCcayru. pyrumMm cnosamu,
CTaB nonb3oBateneM VIHTepHeTa, pebeHOK CTaHOBMUTCA 1 ero noTpebutenem. Takas akTUBHOCTb NpU-
BOAWT K TOMY, UTO Y AeTeli 1 NOAPOCTKOB HauMHatoT popMmMpoBaThCsa creunduyecke NnoTpebHOCTU
M npegnoyTeHns, cBA3aHHble ¢ IHTepHeTOM.

Pe3synbTaTbl uccnegoBaHunsa ®oHaa Pa3sutna MHTepHeT NOKasbiBaloT, YTO MPaKTUYeCKU KaXAbli YeT-
BePTbIl POCCUACKNTI NOJPOCTOK YMeeT HaXxoANTb B IHTepHeTe Hanbonee BbIroO4HbIE NPeANOXeHNs To-
BapoB 1 ycnyr, a 17 % MMerT OnbIT MCMNOAb30BaHWA CUCTEMbI 3JIEKTPOHHbIX Naatexein (puc. 32). Kaxabii
NATLIA NOAPOCTOK XOTeN 6bl yAYULLINTb CBOU 3HAHUSA U HAYUUTLCA 3PPeKTUBHO MCNOb30BaTb BO3IMOX-
HOCTU VIHTepHeTa A/ COBEpPLUEeHNA MOKYMOK U NCMONb30BaHUA 3/1€KTPOHHbLIX MaaTeXHbIX CUCTEM.
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24%

HaxoaunTb B VIHTepHeTe Haubonee BbIrogHble
npeA/oXeHVs TOBapoB 1 yciyr

17% o% 7% 6%

N Q

COBepLIJaTb nnaTtexxu 3aKkasblBaTb rocygapcCTtBeHHbIE Mcnonb3oBaTb VlHTepHeT KOHTpO}'IVIpOBaTb Ka4yecTBo
npwv NOMOLLUU 31IEKTPOHHbIX ycnyru yepes MHTepHeT KaK cpeacTBo 3apa60TKa 1 CPOKU BbINOJIHEHUSA
NAaTe>XXHbIX CUCTEM rocyaapcTBeHHbIX ycnyr
n VIHTepHeT-6aHKVIHra (Hanpmmep, onpeaensTb CTaTyC 3a89BKA

Ha nosy4vyeHue HeOGXO,qI/IMbIX [OKYMEHTOB)

Puc. 32. Mompebumesnsckue ymeHus pocculickux nodpocmkoe (ViccnedosaHue yugpposoli komnemeHmHocmu, ®oHO Pazeumus iHmep-
Hem npu noddepike Google, 2013 2.)

Bo BTOpoOI nonoBmnHe XX Beka HeMeuknii dpunocod n ncuxonor Ipux Ppomm onpegennn COBpeMeHHoe
06LeCcTBO Kak 06LecTBO NOTpebAeHNs, B KOTOPOM Ha NepBblil NJaH BbIXOANUT NPOM3BOACTBO NOTpe6-
HoCTel, a He ToBapoB [17]. OTANUNTENbHON 0COBEHHOCTBIO NCKYCCTBEHHO CO34aHHbIX NMOTpebHOoCTel
ABNAETCS UX MPUHLMANAaNbHAA HEHACkILaeMOoCTb, BeAyLlasa K noTpebneHnto 6e3 yj0BneTBOpPeHMS.
NHTepHeT BAnseT Ha opmMMpPOBaHME HOBOTO obpasa Xxu3Hu. Kak ntobasa gpyrasa coumnmanbHasa cpega, oH
TpaHchopMMpyeT NOTPebHOCTHYO chepy YenoBeka, Npeanaras HoBble CNOCObbI y40BNETBOPEHNA paHee
CYyLLeCcTBYOLMX 1 CO34aBas COBEPLUEHHO HOBble MOTPE6HOCTY, YAOBNETBOPUTE KOTOPbIE MOXHO TO/bKO
B NHTepHeTe [3, 9].

Mo aaHHbIM BLUNOM, exerogHbli NpupoCcT oHAaH-nokynaTtenei coctagnsget 9-12 %. B 2012 roay nou-
TN TPeTb POCCUICKMX NoNb3oBaTenen MHTepHeTa coBeplana nokynku B CeTu [12]. B nepByto ouepeab
3TO CBSI3@aHO C T€M, YTO MHTEPHeT-MarasnHol 061aAatoT LenbiM PSAOM CYLLLeCTBEHHbIX MPenMyLLLecTB ne-
peA TPaAULMOHHBLIMU NPUAaBKaMnN: HU3KNE LieHbl, OTPOMHbIVi aCCOPTUMEHT, 3KOHOMUSA BPEMeHW U ApY-
rmx pecypcos. IMEHHO 3TV 0CO6EHHOCTM MO3BONAIOT MOCTOAHHO YBEAMNYMBATL JOJII0 NPOAAX U Npuse-
KaTb MO BCEMY MUPY ThICAYM HOBbLIX MOKynaTenel exeaHeBHO. He yAnBUTENbHO, YTO MMEHHO NOAPOCTKMU
1 MOJIofeXb MepBbiIMU OLLeHUIN BCe NMpenMyLLecTBa NHTEPHEeT-TOProBan. OTKPbLITOCTL HOBOMY OMbITY,
Xopoluee BnageHne NHTePHeT-TEXHONOrNAMN, CTPEMIEHME C/ieoBaTb MoAe, 6bITb B TPEHAe — BOT 4TO
nobyxgjaeT COBPeMeHHbIX MOAPOCTKOB U MO0AeXb 06paLLaTbCa K yCyram OHAaNH-WOoNMNMHra. Mostomy
BCe 6o/iblle pa3spaboTUMKOB 3ayMbIBAeTCA O CO34aHUN CUCTEM 31eKTPOHHbIX MaaTexen, npejHasHa-
UeHHbIX CneunanbHO ANS 3TUX BO3PaCTHbIX Kateropuii. B yvactHoctn, 2008 rogy B CLUA 6bin 3anyLueH
npoekT Virtual Piggy, KOTOPbI y4nT geTei ynpaBaaTb 31eKTPOHHbIMU AeHbramMmn 1 coBepLlaTb NOKYMNKN
B OH/MalMH-MarasmHax noj NnpnucMoTpoM poautenen (http://www.virtualpiggy.com/).

Pa3BuTWE NHTEPHET-TOPrOBAM OAMHAKOBO BbIFrOAHO Kak MPOU3BOAUTENAM, Tak U NOoTpebuTenam,
WMEHHO MO3TOMY OHa ABAAETCS OA4HUM U3 Hanbonee 6bICTPO Pa3BMBAOLLMXCS CETMEHTOB 3TOM0 PbIHKA.
Bce 6onblie NpoAaBLOB, CTPEMSACH COKPATUTL U34ePXKKW, 0TKa3bIBAlOTCA OT TPAANLMOHHbLIX CNOCO60B
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npogax B Nonb3y MHTepHeTa, YTO NO3BO/SIET FOBOPUTL 0 peHOMeHe oundpoBkM NoTpebneHus. Ecam
3Ta TeHAEHL NS COXPAaHUTCS N Aanblle, TO MOXHO OXMUAATb, UTO B 0603pMMOM ByayLlemM MNoYTY BCS
cbepa npogaxu ToBapoB 1 ycnyr byget nornoweHa MHTepHeToM. MNpu Takoi nepcrnekTnee 1 npu
CYyLLEeCTBYIOLLEM YPOBHE 31EKTPOHHO KOMMepLmMK umdpoBas KOMNETEHTHOCTb B chepe noTpebneHns
CTaHOBUTCSA 3HAYUMOM YacTbi COLMANBLHOM KOMNETEHTHOCTM COBPEMEHHOTO YenoBeka.

I OcobeHHOCTM NoTpebaeHMs B NO4POCTKOBOM BO3pacTe

Kak npaeuno, feTun ewe He 3apabaTeiBalOT 1 He TPATAT JeHbrn, MO3TOMY UX TPYAHO paccMaTpuBaTh
B KayecTBe MOJIHOLLEHHbIX W CAMOCTOATEeNbHbIX Nokynatenen. O4HaKo B nocnejHue AecaTuneTnsa Ha-
6ntojaeTca ycTonumBas TeHAEHLUNA K NepeopreHTaLnm NponssognTenein c notpebuteneit 3penoro
BO3pacTa Ha MOAPOCTKOB U MOJIOZeXb. 3TO 06YC/IOBAEHO LieNibiM PAAOM NPUYnNH. Bo-nepBbix, No cpas-
HEHUIO C NpeAbIAYLLNMIN NOKONEHNAMN COBPEMEHHbIE JeTN N MOAPOCTKN MMEIT BO3MOXHOCTb MPUHU-
MaTb 60Jsiee akTUBHOE y4acTue B NPUHATUN CEMEHbBIX peleHnii 0 NpnobpeTeHN TOBapOB AN YCAYr.
Bo-BTOpEbIX, CErofHSA poAUTEeNn BCe HONbLUE JOBEPSOT MOAPOCTKAM COBepLUaTb MOKYMKM CaAMOCTOSATeNb-
HO, @ KOIMYEeCTBO NOMlyYaeMblX UMW KapMaHHbIX JeHer HeykKNoHHO pacTeT. Kak noka3blBatoT pesynbTra-
Thl UCCNEAOBaHNA aMepuKaHCcKnx coymnmonoros, B 2010 rogy pacxodbl NOAPOCTKOB coCcTaBunn 3,8 MAp4A
gonnapos, B 2011 rogy — 4,1 mnpga, B 2012 rogy noApoCTKM NOTpaTUAN yXe 6onee 6 MApA AONNaPOB.
5T0 3HAUYUT, YTO 3@ fBa roda pacxofbl aMepMKaHCKMX NOAPOCTKOB BbIPOCAN NOYTK BABOE. Poccuiickomy
NoAPOCTKY Ha pa3BaeYeHNs N yA40BONbCTBUSA exeMecayHo Tpebyetca MuHumym 3000 pybneli [6]. B-Tpe-
TbUX, BCe 60/bLUe Npou3BogUTeNneli OPUEHTUPYIOT CBOU pekJaMHble KaMNaHWK Ha NOAPOCTKOB C Liefibto
dbopmMmnpoBaHUAa elle B paHHEM BO3pacTe N0A/bLHOCTA K ONpejeneHHbIM TOProsbiM Mapkam [2].

BmecTe ¢ 3TuM, 60NLLIMHCTBO UCCej0BaTeNnell oTMeYaeT, UTO MOAPOCTKM — JOBOIbHO «CNOXHbIEe»
notpebutenu, 4To 06YCNIOBAEHO NX BO3PACTHO-MCUXONOrNYECKMMU OCOBEHHOCTAMMU.

MoApOCTKOBLI BO3PACT — 3TO BPeMs akTUBHOIO ¢OPMUPOBaAHNA MOTUBALMOHHOM chepbl NNUHOCTHY,
KOTOpas, C OAHOW CTOPOHbI, Pa3BMBAETCA «BLUMPb» 3@ CHET YCBOEHWSA HOBbIX COLMaabHbIX MOTUBOB, a C
APYrOl — «BBbICb» 38 CYET NOAUYMHEHUS O4HUX MOTUBOB APYTUM WUAN, UHBIMU CN0BaMU, GOPMUPOBAHUS
nepapxmm MOTUBOB N LLleHHOCTeN. MCUX0N0ry 0OTMEYatoT, YTO 3TOT BO3PACT XapakTepmusyeTcs YyacTbiMn
COCTOSAHUAMU 60PLOBLI MOTUBOB. A MOCKO/bLKY Y MOAPOCTKOB CMbICI006pasytoLme MOTUBLI eLle He chop-
MWPOBaHbI (UM OHWN HEJOCTaTOYHO YCTOMYMBLI), TO B CBOUX MOCTYMNKax NOAPOCTKN HEPEAKO PYKOBOA-
CTBYIOTCS CNyYallHbIMU, CUIOMUHYTHBIMW MOTUBaMK. KpoMe TOro, MHOrMe NogpoCcTKM UMerT NpobnemMsl
C MPOV3BONbLHON MOTMBALMEN, MO3ITOMY X BO3SMOXHOCTU OT/IOXUTbL YA0BNEeTBOPeHMe NoTpebHOoCTel
BeCbMa orpaHuyeHsl [4, 11, 13]. B pe3ynbTaTe NOAPOCTKM Kak noTpebuTenn LOBOJbHO 4acTO CKAOHHbI
coBeplaTb HeobAyMaHHbIe MOKYMNKW, a TakxXe JeMOHCTPMPOBaTb HEMOCTOAHCTBO NOTPEOUTENbCKNX
npeAnoyYTeHni.

BcnomHuM geBouky XeHto 13 pacckasa BaneHTnHa KaTaeBa «LiBeTuk-cemnyseTuk». Moayyms yHUKanb-
HYH BO3MOXHOCTb UCMONHUTbL CeMb XeNaHuin, XXeHa noTpaTtnaa nx Ha 6ecCcMblCieHHble 418 B3pOC/IOro
yenoeka Bel. C TOUKM 3peHNs NcMxoaora, npobaema AeBOUYKN COCTOUT He B TOM, UTO OHa raynas
WAN XaAHas, a B TOM, YTO OHa MPOCTO camMa elle He MOHMMaeT, Yero Xxo4eT Ha caMoM gene. Ee XxenaHus
HOCAT CUTYaTUBHbLIN XapakTep: yBUAeNa KpacMBYH KyKy Y MOAPYrM — 3axoTena, YTobbl BCE UMPYLLKM
Ha cBeTe 6bINV ee, cOCefCKME MaJIbUMNLLKW He MPUHAIN ee B TPy — 3axoTena oTnpasuteca Ha Cesep-
HbIi NONIOC, @ KOrfa eli TaM He MOHPaBUNOCb — BepHYyacbk 06paTHO. CoBpeMeHHble MNOAPOCTKNA CBOUM
noTpebuTenbCKUM NOBeJeHNneM OYeHb HaNnOMUHAIOT reponHio «LiBeTnkKa-cemmuyBseTKa», NO3TOMY UX
Heob6Xo4MMO YUYNTb 0CO3HaBaTb U NPaBUIbHO YA0BAETBOPSATbL CBOU NOTPEBHOCTH.
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TONbKO B peAKMX cyyvasax jeHexXHble cpeAcTBa, KOTOPbIMW pacnonaratoT NoAPOCTKY, OHW noay4yatoT
He OT poAuTeneri, a 3apabaTbiBatOT CBOUM COBCTBEHHbBIM TPYAOM. [MOCKONBLKY Cy6beKTUBHANA LLeHHOCTb
AeHer BO MHOTOM onpejensieTca 06 beMoM YCUINIA, MOTPaYeHHbIX Ha TO, UTOb6LI X 3apaboTaTb, 60Nb-
LWWHCTBO MOAPOCTKOB He 3HAKT UCTUHHOW LieHbl AeHbram. KapmaHHble feHbrn, KoTopble 1erko 4ocTaroT-
CSA, rOpasAo nerye TpatnTb, NO3TOMY NMOAPOCTKM BbICTPee, YeM B3POC/ble, MPUHUMAIOT CIOXKHbIE MOKY-
natenbckmne peweHns. Npm HeJ0CTaTOYHOM OMbITe MOTPEOUTENBCKOr0 NOBeAeHNS NogpocTkaM bbiBaeT
TPYAHO OLLEeHUTb Ka4yecTBO TOBapa, BbIroAbl N N34epP>XKN TOro AN MHOTO NpeAnoxXeHus. Mo3ToMy OHU
Yalle, Yem NpeACcTaBUTENN APYTMX BO3PACTHbLIX FPYMM, CTAHOBATCHA XepTBaMn HeJ06p0OCOBECTHLIX MPo-
f,aBLOB N MOLUEHHWKOB.

HecmoTps Ha OTCyTCTBME OMbITA NOTPEOUTENBCKOrO NOBeAEHNSA, MOAPOCTKN CTPEMATCA CaMOCTOATENb-
HO coBepllaTb NOKYNKK. Pa3BuBatoLeecs YyBCTBO B3POC/IOCTN MOBYXAAeT NX OTKa3bliBaTbCA OT MOMOLLM
poauTene npu Belbope oAexabl, MOBUABHOro TenepoHa NN KOMMNbloTEpPa. 3HaUYNTeNbHOe BINAHNE
Ha VX nNoTpebuTenbCcKMe pelleHns OKasbiBaloT CBEPCTHUKN. XenaHne noayuynTb oj06peHne co CTOPOHDI
Apy3ei, cBoeobpa3Has NOAPOCTKOBAS CONNAAPHOCTb AenatoT MONOAbIX NtoAel 6onee NogBepPXEHHbIMN
BAVSHUIO MOZAbl U Pa3anyHbIX cybkynbsTyp [8, 18]. NprHaanexHoCTb K TON UK NMHOW CybKynbType npej-
nonaraet noAjepxaHue onpejeneHHOro obpasa X13HW, KOTOPbLIN B CBOK oyepejb OKa3biBaeT cylle-
CTBEHHOE BANAHME Ha NOTpebuTeNnbCckoe NoBeAeHMe NOAPOCTKOB, onpeAenss, Kakyto My3blKy UM Cay-
WaTh, OAeXAY KakMX TOProBbIX MapoK UM HOCUTb U T. 4. BaXHelW M NCTOYHNKOM MHGOPMALMN Ha 3Ty
TeMy ANS WKONbHWKOB CTaHOBUTCA VIHTepHeT.

Takum o6pasomM, NOTPebUTENN-NOAPOCTKM MIOXO OCO3HAKT CBOU NMOTPEBHOCTU, HE MMEKT J0CTaTOu-
HOro oMnbITa NOTPebUTeNbLCKOro NoBeAeHNSA AN NPaBUIbHOW OLLeHKN NPeaioXXeHUA Ha pbliHKe, Takxe
OHW CKJIOHHbI MPUHUMaTb HeobAyMaHHbIe 1 PUCKOBaHHbIe NOTPebuTenbCKne peLlleHns, CTpemMaTcs ge-
NlaTb MOKYMKW CaMOCTOATENbHO, 6€3 MOMOLLM B3POCAbIX, MOABEPXKEHbI CUTIBHOMY BAVSHWIO CO CTOPOHBI
CBEPCTHUKOB U MONOAEXHbIX Cy6KYyNbTYp. BcmoMHUM BypaTuHO 13 cka3ku Anekcest ToNCTOro «3010Toi
KAOYNK». Byayun HeOMNbITHBIM NOTpebuTenem, oH NoJ BANSHMEM OMNbITHbIX adepucToB — ANCHLI ANKCHI
1 KOoTa ba3nmnmo — ¢ NerkocTbio CcornallaeTcs 3apbiTh BCE CBOM 30/10Tble MOHeThI Ha [one yygec. Hecmo-
TP Ha CKa304YHOCTb 3TOr0 CHOXETa YTO-TO MOX0oXee HepeAKO COBepLUAtOT U JeTu, U B3pocable. ExerogHo
BCe 6o/ibllee KONNYeCTBO NOAPOCTKOB CTAaHOBUTCA XXepTBaMUN NHTEPHET-MOLLEHHWUKOB NN OTAaeT CBOU
AeHbrM He06pOCOBECTHLIM MPOAaBLIAM.

N /lHTepHeT — cpeja 1 cpeacTBo noTpebneHus

Ymo npodarom yepe3z UHmepHem?

bypHoe pa3BuTmMe MHTepHeT-TeXHONOINiN AenaeT NHTepHeT-TOProsato Bce 6onee ya06HOM N JOCTynM-
HO: CeroAHs NpakTU4eckn Nt060l NoNb30BaTe b MOXET UCMONb30BaTb Pa3/INYHbIe UHTEePHeT-NaaT-
bopMbl 4N NprobpeTeHUs TOBAapOB U YCAYr, a TakXe AN CO34aHUSA N NPOABMXKEHUA COBCTBEHHbIX
YHUKaNbHbIX MPOAYKTOB. B cBA3M € 3TUM MeHseTcst ob6pa3 MIHTepHeTa B CO3HaHWM Noib3oBaTenen, u,
ecnun B KoHUe XX Beka 41a ero obo3HavyeHNsa UCMNoAb30oBanacb MeTadpopa rnobanbHOM NayTUHbI UK 6u-
611n0TeKkn, To B Hayane XX| Beka Mbl BCe Yalle obpaljaemcst K 06pasy rmraHTCKon pbIHOYHOV naoLaau,
Ha KOTOPOW KaXAbl MONb30BaTelb OKa3biBaeTCA B POAM NMOKynaTens U NnpojaBLa.

CnekTp TOBapoB U ycayr, npeanaraemMbix B IHTepHeTe, Heobbl4aliHO BeNNK, AOBOJIBHO YCIOBHO UX
MOXHO pa3fenunTb Ha ABe bobLIVe rpynnbl.
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B nepsyto rpynny nonagatoT hompebumensckue moeapsl U ycayau. OHun nprobpeTatoTcs U No-
TpebnaTcsa B pealbHOM Mupe, a IHTepHeT B JaHHOM C/ly4yae BbICTyMaeT B KauecTBe yj06HOro cpeAcTsa
notpebneHns: Bolbopa, OLleHKW, 3aKa3a, onaaTbl. ACCOPTUMEHT NOTPebuTeNbCKMX TOBAapoB B IHTepHeTe
Nno CBOEW LWMPOTe NPakTUYeCcKM He YCTynaeT acCopTUMEHTY 06blUHbIX MarasnHoB. bes npeysennyeHuns
MO>XHO CKa3aTb, 4TO B CeT! MOXHO KyNUTb NPakTUYeCcKn BCe YTO YroAHO, HAUMHasA C TOBapOB NoBCeA-
HeBHOro cnpoca (Hanpumep, NPOAYKTOB MUTAHUS UAUN MeANKaMeHTOB) U 3aKaH4YMBas TOBapaMm NaccumB-
HOro cnpoca, nprnobpeTaemblx MPU BOSHUKHOBEHUW NOTPEOHOCTN B HUX (Hanpumep, AeTckmne KONACKN
1 cBagebHble nnatbs). Mo gaHHbIM BLLMOM, poccmsiHe valle BCero NokynarT B OHNaMH-MarasmHax
TOBapbl NpeABapuUTeNbHOro Bbibopa (Mebenb, oaexay, 06yBb, ObITOBYH TEXHUKY, KHUTWU, aBTOMOBUAN
W T. A.). OTO MPOUCXOANT MOTOMY, UYTO VIHTepHeT npejocTaBAseT YHUKaNbHble BO3MOXHOCTY MO MOUCKY
N CpaBHEHNIO MHGOPMaLMM O TOBapax, a Takxke 3Ha4YNTeIbHO ynpoLaeT npouecc nx npuobpeteHuns
N JOCTaBKW.

Kak n3BecTHO, B MOCTUHAYCTPMaabHOM obLLecTBe NPON3BOACTBO YCIYr B 3HaUUTENIbHOW Mepe nNpeo6-
najaeT Haj Npov3BOACTBOM TOBApoOB, a IHTepHeT CTaHOBUTCA BaXHbIM MOCPEAHUKOM MeXAYy Npon3Bo-
avTenem n notpebutenem ycnyr. MocpegHuyeckme ycayrn Kak Ans 4acTHbIX, Tak U ANS OPUANYECKUX
nny B HTepHeTe npeanaraeTt 60/blIOe KOIMYECTBO CaliTOB.

KpynHeie caiimei-nocpedHuUKU copepxart rnobansHele 6a3bl JaHHbIX O TOBapax v ycayrax, npego-
CTaBAsSieMbIX Pa3HbIMU NMPON3BOANTENAMU MO BCEMY MUPY. IHGOpMaLma, NpeacTaBAeHHasa Ha calTax,
LOMNONHSeTCA OT3bIBaMU 1 OL,eHKaMy Nosib3oBaTeieil, Ha OCHOBaHNU KOTOPbIX COCTaBNAETCS BHYTPeH-
HUIA PENTUHT, 061ervyaroWmnin NoONCK HY>XXHON nHpopmMaumun. lmanasoH ycayr, npegnaraemMblx Ha No4o6-
HbIX CaiTax, HeobbIYaMHO WWMPOK: OT FOCYCAyr 1 A0 6POHMPOBaHNSA OTeNs.

[locycnyrun

Ha noptane 3nekTpoHHOro npaBuTenbcTBa Poccuiickon Pegepannm
http://www.gosuslugi.ru/ npeAcTaBneH WNPOKNA Habop rocyfapCcTBEHHbIX U MYHULIMAANbHbIX

YyCnyr, npejHa3HayeHHbIX Kak AN ¢U3MYeCcKUX, Tak U ANS puanyecknx nml. Ha stom
nopTtane 6osee 20 dpesjepanbHbIX MUHUCTEPCTB N APYTrNX BEJOMCTB NPejoCTaBAAOT CBOU
ycnyrn. OCHOBHbIMW 3aayaMin 1eKTPOHHOIo NpaBMTeNbCTBA ABNAAIOTCA:

*  onTMMM3aLUSA NpesoCTaBAeHUA NMPAaBUTENbCTBEHHbBIX YCNYT HaceneHnto 1 busHecy;

*  NOBblILeHMe CTeneHW y4acTnsa Bcex nsbupartenein B npoLeccax pykoBoAcTBa

N ynpaBneHusa CTpaHol;

*  MNojAepXKa v paclimpeHmne BO3MOXHOCTEN CaMO0bCNYyXUBAHUSA rPpaXaaH;

*  POCT TEXHOJIOTNYECKON OCBEAOMAEHHOCTU U KBanndumKaumm rpaxiaH;

*  CHWXeHue Bo3gencTBusa dakTopa reorpadmyeckoro MecTononoXeHMs.

Hanbonee nonynspHble ycayru, npejocrasasgemMble Ha NnopTane 31eKTPOHHOro nNpasu-
TenbcTBa Poccuiickoin ®egepaummn: opopmaeHne 3arpaHnacnopToB 1 BU3 A9 POCCUNCKNX
M MHOCTPAHHbIX rpaxaaH, onnaTta wrpadoB 1 peructpaumna astomobunsa B T’MbA/J, nogava
HaNoroBOW Aeknapauunm, opopMaeHne NeHCUK, 3anncb Ha NpnemM K Bpady n T. 4. Ansa peru-
CTpauum Ha nopTane rpaxgaHam Poccum noTpebyeTca npefoCcTaBUTb CBOW MepCcoHanbHble
faHHble: MHH n Homep CHWJIC, a TakxXe KOHTaKTHYI MHOpMaLMto (agpec 3N1eKTPOHHOW Mo-
YTbl UV HOMEP MOBUNBHOrO TenedpoHa). Nocne perncTpaymn Ha NopTane rocyfapcTBeHHbIX
YyCAyr NoNb30BaTeNto BbiCblAaeTca NAeHTUGUKALNOHHBIA HOMEP, HEOBXOANUMbIV AN NOA-
TBEPXAEHUS ero IMYHOCTH.
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NHmepHem-ayKyuoHbsl npeoCTaBAAIOT MHTEPHeT-NAaTGOoPMbl KPYMHbLIM U MeNKUM NpojaBLam
N8 NPOAAXM NH06bIX TOBAPOB U yCayr. NpoAaxu MOTryT OCyLLeCTBASATLCS Kak B popmMe ayKuMoHa, Tak
1 No GUKCMPOBAHHON LileHe — Ha YCMOTpeHMe npogasLa. ObbIYHO, AR NoKynaTenen 4OCTYN K pecypcy
ocyulecTsnaeTca 6ecnnaTHoO, a C NpojaBLa B3MaeTCsa onpejesieHHbIi NpoLeHT ¢ Npojax. B kavecTse
npuMepa MOXHO npueecTn eBay. Mi3HayanbHO eBay cyllecTBOBaA Kak ayKLMOHHAasA naowagka 4na ¢u-
31YeCKUX NL, HAMOMMWHAA TeM CaMbiM 60NbLION 6NOLWNHBINA pbIHOK. O4HAaKo 6ypHOe pasBuUTMe NHTep-
HeT-TOProBAN NPUBENIO K TOMY, UTO CerojHs MHOrne KpynHble MPpOn3BOAUTENN UCNONB3YIOT NAOLWAaAKMN
eBay ana npoaBrXeHVsa N NpoAaxmn CBOVUX ToBapoB n ycayr [16].

Aocku 06vaeneHuUll — 370 ewle oAHa ycnyra, C MOMOLLLI KOTOPOU NPOAaBLbl, Yalle BCero Gpusnye-
CKMe nnua, MoryT HaiTu csoero nokynaTens. /1060 3aperncTpMpoBaHHbIA NONb30BaTeNlb MOXET OCTa-
BUTb 6becnaaTHOe 06bABAEHMEe Ha caliTe, CONMPOBOAMNB ero Bceil HeobxoanmMon nHpopmaumenn, Bkatoyas
doTorpadum ToBapa. Ygo06Haa cucteMa HaBuUraumMmy No3BoaseT NoKynaTtensaM 6bICTPO HAXO0AUTb HYXHBbIA
ToBap B6/M3M OT AoMa. [onb30BaTENU UMEIT BO3MOXHOCTb OCTaBUTb OLLeHKY W11 OT3bIB O TOBape
1 npojasue.

Bo BTOpYto rpynny TOBapoB 1 yC/yr, NpoAaBaemMbix B MIHTepHeTe, BXOAAT YUPpoesie moeapel
U ycnyau, koTopble BO3HUKNU B CBA3W C U306bpeTeHneM 1 passnutmeM MHGOPMAaLMOHHbLIX TEXHONOTUA.
OHW NprobpeTatoTca 1 MOTPEBNATCS NCKNOUYNTENBHO B MIHTepHeTe. VIMeHHO 3Ta rpynna ToBapos
W ycnyr npeAcTaBasieT HaMboNbLWNA NHTepec AN NMOAPOCTKOB. B KavecTBe NpUMepoOB Taknx ycayr
MO>XHO NPMUBECTU caM AOCTYN B IHTepHeT, KOTOpPbI/ ABNAETCA YCAYrol CBSA3K, counanbHble CeTu,
6norocepBuUChl, CEPBUCbI MTHOBEHHOT0 06MeHa COOBLeHNN 1 T. 4.

JloBoNbHO YacTo nonb3oBaTenn MIHTepHeTa He 3HAKT WA He MPUAAIT 3HaYeHNA TOMY, UTO ABAAKOTCA
notpebutensamMun onpejenieHHbIX TOBapoOB UAM YCAYr, Tak Kak MHOTMe U3 HUX NpejocTasnatoTca B CeTu
6ecniiaTHO UM YCNOBHO 6eCcniaTHO, TO eCTb C onpejeneHHbIMU OrpaHnyeHnamMmmn. OTCyTCTBME onaaThl
BOBCe He O3HayaeT OTCyTCTBMe dpakTa NoTpebneHnsa: 4na NoNyYeHUs NOSHOLEHHOro 40CTyna KO BCeM
BO3MOXHOCTAM pecypca noab30BaTeNto He06X0ANMO 3aperncTpmMpoBaThCcs N NOANNCATbL NONb30BaTe b-
CKoe cornalleHune, B KOTOPOM MOAPOOHO MPOMMUCaHbl BCe YCNOBUSA NPejoCTaBNeHNA ToOBapa Uan YCayru.
Takxe B IHTepHeTe CyLLecTBYeT 40CTaTOYHO H60bLIOE KOAMYECTBO CalNTOB, C KOTOPbLIX MOXHO H6ecnnaT-
HO cKayaTb KHUMW, dUNbMbI, Nepesadun, B TOM Yncae U A AeTeir. 3TN YCAyr ToNbKO KaxyTcs becnnat-
HbIMW, MOCKOJIbKY MHOTME NpeAcTaBAsatoe nx caiiTel 3apabaTeiBatOT 3@ CHET pasMelleHns pekiaMel.
B CBA3M C 3TUM MOXHO roBOPUTbL O HEMpepbIBHOM NOTpebiieHNN B VIHTepHeTe, @ KOMMNETEHTHbIA NOJb30-
BaTeNb AOJ/IKEH MOHUMATb: He/lb35 6biTb B VIHTEepHeTe 1 Npu 3TOM He NOTpebasaThb.

NcecneposaHua ®oHaa Pa3eButnsa MHTepHeT nokasanu, 4To HanboNbLlW NI NHTepec 4158 NOAPOCTKOB
npeacTaBnsioT MHGOPMaLMOHHbIE, 0bpa3oBaTesibHble, KOMMYHUKATUBHbIE, @ TakXe pasBfiekaTeNbHble
ycnyru (puc. 18). NMockonbKy BONPOCLl NoTpebaeHNa NepBbiX TpeX NepevyncieHHbIX BUAOB YCyr yxe
6bINV JOCTAaTOYHO NOAPOGHO pacCMOTPeHbI B MpeAblAyLLMX pa3jenax, B JaHHOM MOJy/e Mbl COCPes0TOo-
UMM CBOE BHMMAaHVe Ha pa3B/eKkaTeNbHbIX yCayrax, NnpejcTaBneHHbIX ToNbKO B IHTepHeTe.

NHTepHeT-TeEXHONOrMN COBEPLUMNAN HACTOALLYI PEBOOLNI0 B UHAYCTPUM pPasBAeYeHUN, B 4YaCTHOCTU
3TO OTHOCUTCH K OHAAMH-Urpam, NpeanosararLm NocTosHHOe NpucyTcTBmne B VIHTepHeTe. Mo oueHKaMm
crneunanncTos, MHAYCTPUSA KOMNbIOTEPHbIX U BUAEOUTp pacTeT B Poccnun n3 roja B rog. Mo nporHosam,
K 2016 rogy o6beM 3TOro pbiHka yBennuntcsa go 1,625 mnpg gonnapos [14].

Havbonbleln NonynsipHOCTbIO CPeAM MOAPOCTKOB MOJIb3YHTCA MHO20N0/163080MeNbCKUE OHAAUH-
u2psl. Ix obLas 40NS Ha pblHKe OHMAWH-Urp cocTaBnaeT 6onee 67 %. Kak npasuno, 3To uUrpkl,
Tpebyrowme cneymnanbHOro NporpaMMHoOro obecneyeHns, KOTOpoe MOXHO KYNUTb UAn 6ecnaaTHo
cKayaTb C caiiTa urpbl. Takue Nrpbl NpeACcTaBASIOT WMPOKNIA CNeKTP UTPOBbIX BO3MOXHOCTEN
ANSA NoNb30BaTens, BKAOYaa KauecTBeHHoe rpadumyeckoe NCMoHeHne, My3bikasbHOe CONPOBOXAEHME,
MHOTOMO/Ib30BaTENbCKUIA PeXUM U MHOToe gpyroe. Kak MpaBnao, MHOrononb30BaTenbCK1e Urpsbl
MMeT COXHYI0 CTPYKTYPY, @ UX MPOXOXAeHNe 3aHMMaeT 3HaunTenbHoe Bpems. B kauecTBe npumepa
Takux urp moxHo npueectun Ultima Online, Ragnarok Online, Lineage 2, World of Warcraft, EVE online,
Perfect World, Aion.
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Ewe oanH NonynsipHbIf KNacc OHNAWH-UTp — 3TO Tak Ha3blBaeMble COyUAbHbIe U2pbl, B KOTOPbIE MO/b-
30BaTe/lb MOXET UrpaTb Ha 6a3e counmanbHbIX OHNAH-CePBUCOB. Ha A0Nt0 Takux Urp npmuxoamntcs 28 %
pblHKa. X nonynsapHOCTb 06yc/noBaeHa AOCTYNMHOCTbI, MOCKOJIbKY OHU He TPebyrT 3arpy3ku AOMOAHN-
TeNbHOro NporpamMMHoro obecneveHuns. Kak npaBuao, Takie Urpbl pacnpoCTPaHSATCS B COLMANbHbIX
ceTaAX. IX oTAnYmnTENbHbIE 0COBEHHOCTU: rNybokasa coumanbHasa BOBIEYEHHOCTb B UTPY (MOCKOAbKY
BbIMO/IHEHWE UTPOBbIX 3a4aHNA BO3SMOXHO LWL NMPU HaIMYNM 60NbLUION KOMaHAbI UTPOKOB), 6eckoHeu-
HbIA CLeHapWi, cknajbliBalOLWMACS N3 NOBTOPSAOLWUXCS 3a4aHNIA, U HaANYMEe UTPOBO BaNtOThl, KOTOPYHO
MOXHO NpuobpeTaTb 3a peasibHble geHbrn. B KayecTBe npyMepa counanbHbIX UTP MOXHO NPUBECTU
Mafia Wars, Farm Ville, Vampire Clans.

3aMbIKatoT TPOWKY NMAEPOB Tak HAa3blBa€Mble CECCUOHHbIE, UV KA3YaAbHbIE U2pbl: HA UX JONH0 MPUXO-
ANTCA 0KONO 5 % pbiHKa. Kak npaBuao, kasyanbHble UTPbl — 3TO OTHOCUTENbHO MNPOCTble U KOPOTKME
Wrpbl, BpeMsl KOTOPbIX OFpaHN4YMBaETCs OAHUM CeaHCOM npebbiBaHUsS B VIHTepHeTe. MOXHO cKasaTb,
UTO B Ka3syajbHble UIPbl MOAb30BaTENN UFPAIOT OT CAY4Yas K Cay4yato, Yalle BCero Ans Toro, 4tobbl youTh
BpeMs. 3TOT XaHp paccymTaH Ha OYeHb LNPOKYH ayanToputo. Cpeamn KasyanabHbIX UTP BCTPEYaroTCs Nlo-
rmyeckme, apkagHble, a TakxXe a3apTHbIe UTPbl, B YaCTHOCTU MHTEepPHeT-Ka3nHo. OHM MOTYT 6bITb U NAaT-
HbIMUW, 1 6ecnaaTHbIMK, B YHaCTHOCTWN 60bLLOM BEIGOP UIP ANA MOBUABbHBIX YCTPOMCTB MOXHO HalTH
B Google Play. B kauecTBe npumepa kasyanbHbIX UTP MOXHO nNpuBecTn Angry Birds, Cut the Rope, Tower
Defence [5].

Pa3BuTre VIHTepHeTa NpnBeno K BO3HWKHOBEHWIO COBEPLUEHHO YHUKAIbHOrO € TOYKWN 3peHns noTpe-
6/1eHNS 9BNEeHNS, a UMEHHO BMPTYyalbHbIX TOBApOB. B oTanume oT 06blYHbBIX TOBAPOB, 3TO HEMaTepuanb-
Hble 06beKThl, He MetoLL e LLleHHOCTN B peaibHOM mMupe. OHM NpeACTaBAsaOT coboi 0bpa3 Kakoro-nm6o
npeamMeTa, Hanpumep bykeTa LBeTOB, KOTOPbI 3a HEOONbLIYIO NAaTy MOXET NoJapuUTb O4MH NOb30Ba-
TeNb APYroMy B COLMaNbHbIX CETSAX M aHAIOTUYHbIX CepBUcax. JJOBONbHO LWIMPOKO BUPTyanbHble TOBa-
pbl pacnpocTpaHeHbl B OHNaMH-urpax. MprnobpeTtas TOT AN MHOW NpeaMeT, NONb30BaTeNb OTKPbIBaeT
ANA ce69 AOMNONHUTENbHbIE BO3MOXHOCTU B Urpe. bonee Toro, HepeAko BMpPTyasibHble TOBapbl Npnob-
peTarT CyLWeCcTBEHHYH LeHHOCTb U Ha HUX genatoT 6usHec. LLinpoko pacnpocTpaHeHa npakTuka, korga
NoOAPOCTKN M3 Pa3BUBAIOLLNXCS CTPAH «MPOKaYMBatoT» (TO eCTb pa3BMBAOT) MEPCOHAXeM MHOroNoAbL30-
BaTeNbCKMX OHNAMH-UTP, a 3aTeM NPOoAAt0T UX 3@ peasbHble AeHbr N0Ib30BaTeNAM U3 PasBUTbIX CTPaH,
Hanpumep CLUA.

Yale BCcero BMpTyanbHble TOBapbl BOOOLW e He 06/1a4atoT HUKAKOWM CaMOCTOATENbHON PyHKLMeEN nim
3Ta QYHKLUMNA HOCUT CMMBOIMYECKNIA XapaKTep, Hanpumep B npoLecce KOMMYHUKaLUW B COLManbHOM
CeTn BUPTyanbHbI/ NOAAapPOK NO3BOASAET BblpasnUTb OTHOLLUEHWSA O4HOM0 NOJIb30BaTeNs K APYroMy.

OcobeHHO Najkn Ha ToBapbl NOJO6HOro poja NOAPOCTKY, He pacnofaratLme 3HaunTe bHbIMWN Cpej-
CTBaMU AN NpuobpeTeHNs peasibHbIX ToBapoB. OAHAKO COBOKYMHble TpaTbl Ha BUPTYaibHble TOBapbI
MOTYT 6bITb 3HAUUTENbHBLIMU, MOCKONBKY Ye0BeKY NPoLLe PenTbCA HAa HECKOJIbKO HEe6O0NbLINX MOKY-
NoK, YemM Ha OfHY AOPOrylo.

Kmo npodaem uepe3 UHmepHem?

B VIHTepHeTe MoKynKa YacTo OCYLLEeCTBASeTCS «3a rasa», No3TOMY OCHOBHbLIM rapaHTOM KayecTBa To-
Bapa WUAu yciyru BolcTynaeTt npogasel. CerogHa B UHTEPHET-TOProB/0 BOBAEYEHbl Kak KpyrnHble KOMMa-
HUW C U3BECTHBLIMUW MMEHaMK, Tak U MeNKne NPon3BOAUTENN, MANON3BECTHbIE Ha PbIHKE UHANBUAYa/b-
Hble NpeAnpUHMMATENN U Jaxe YacTHble anua. K Bbibopy npoAaBLa Heo6X0AMMO NOAXOANTL CO BCel
TWATeNbHOCThIO.

N3eecmHbie mopaoeeie pupmel. CerofHs 60NbLUINHCTBO KPYMHbIX CETER PO3HUYHOWK TOPTroBAY
MMEeIT CBOM CO6CTBEHHbIE MHTEPHET-MarasunHbl, HanpuMmep «Komyc», «CeAbMOi KOHTUHEHT», CeTb anTek
«36,6», «MBugeo» 1 agp. ACCOPTUMEHT TOBapPOB B UX MHTEPHEeT-MarasnHax CoOOTBETCTBYeT aCCOPTUMEHTY,
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npeacTaBleHHOMY B peanbHbIX MarasnHax. CoBepluasi mokynky B VIHTepHeTe, nokynaTenb MMeeT AOCTyN
K MHGOPMaLMM O HaM4YMK TOBAPOB Ha BCeX CKaAaAax U BO BCex ¢puamanax Toprosor cetu, YTo 3Hauu-
Te/bHO paclmpsaeT NPOCTPaHCTBO BbIOOPa, a Takke 0CBOOOXAaeT OT HEOOXOANMOCTU CTOSATE B oUepeamn
WA AymaTb O AOCTaBke ToBapa.

FTu2zaHmMel UHMepHeM-mop2086u. MepBblli N KPYNHERLWNA B MUPe MarasunH, cneynanmsnpyoLwmnics
NCKAIOUYNTENBHO Ha TOproeae yepes MHTepHeT, — Amazon.com, OCHOBaHHbIA aMepuUKaHCKUM npeanpu-
HumaTtenem xeddom besocom B 1994 rogy. MI3HavyanbHO Ha Amazon.com NpoAaBainCb TObKO KHUTK,
O0fHAaKO KOMMepYeCcKnii ycnex npeanpuaTna BAOXHOBUA ero cosjaTtenell Ha paclumpeHne 6usHeca [7].
CerogHs Ha Amazon.com 1 ero pycckom aHanore Ozon.ru npejnaraertca WMPoOYalLLNA aCCOPTUMEHT
TOBApOB pPa3HbIX KATEropuii: 0T KHUT 1 UTpyLLIeK A0 OfeXAbl U CMOPTUBHBLIX TOBapoB. bnarogaps cotpya-
HUYeCTBY C ApYyrnMn 6onee MeNKUMUN NHTepHeT-MarasnmHaMu, NoAo6HbIM MHTEPHeT-TMraHTam yjAaeTcs
OXBAaTUTb MOYTY BCe KAaTeropmu NoTpebuTtenbCcknx Toeapos. CoBepLUMB MOKYMNKY B TaKkOM MarasuHe,
nosib30BaTesib MONy4YaeT BO3MOXHOCTb Bbibopa Hanbonee yjo6HOro 4na Hero cnocoba J0CTaBKU, Ha-
npuMep No NouyTe, Yepes Kypbepa A CamOBbIBO3 13 CMeLnanMsnpoBaHHOro NyHKTa Bbl4ayu TOBapoOB.

Cneyuanu3upoeaHHble MA2a3UHbI. Hapsisy c KpynHbIMW MarasnHamu B MIHTepHeTe cyllecTByeT
60/bLLIOEe KONMYEeCTBO CaliToOB, CNeLnann3npyoLWnxcs Ha NpoAaxe yY3Ko kaTeropum ToBapoB 1 yCayr,
Hanpumep CyBeHUPHOWN NpoAyKLMK, Mebenn, obyBu, HUXHEro 6enbs Nnu ogexabl. Hekotopble N3 Takmnx
MarasmHoB paboTatoT Kak opuLmanbHble NMpeAcTaBUTeNV NMPON3BOAUTENS TOBAPOB, a Apyrne ABASIOTCH
TOJIbKO MoCpefHUKaMU.

NHdueudyanvHsie npednpuHuUMamenu U YacmHbuie AUYA. AKTUBHOE y4acTne B MHTepHeT-Top-
roBjie MPUHMMAlT NHANBUAYANIbHbIE NpegnpuHMMaTenn. Kak npaBuao, 3To ¢puiaHcepbl AN NPoun3-
BOAWTENN YHUKANbHbLIX TOBApPOB, HanpuMmep AM3aiHepCckon ofexabl A NnpeaMeToB UCKYCCTBA. Halle
BCEro OHW PacnpoCTPaHAOT CBO MPOAYKLMNIO Yepes counanbHble CeTU, He3aBUCMMble 610r1, a Takxe
Ha JOCKax 06bABNEHWNA.

Kak nokyname yepe3 UHmepHem?

OnnaymBaTtb TOBapbl U ycnyrn B IHTepHeTe MOXHO pasHbiMK ciocobamu. MoMoras poauTensim, getu
M MOAPOCTKN aKTUBHO OCBAMBAlOT 3Ty HECNIOXHYI HayKy. Mokynku, caenaHHble B IHTepHeTe, MOXHO
0MNNaTUTb Kak HalUYHBIMWN JeHbramu, Tak N 6e3HaNYHbIM NAaTeXOoM.
HanuyvHele 0eHbaU. ONnaTuTb MOKYMKY, CAENAHHYIO B HTepHEeTe, MOXHO HaMYHbIMK, HO TOJIbKO
B TOM Cny4yae, eciu ee AoCTaBnAseT kKypbep. [Nosb3oBaTe b MMeeT BO3MOXHOCTb IMYHO Y6eAnTHCA B Ka-
YecTBe TOBapa UM YCAYTK, Npexae Yem onnatuTb ee. Ecnm caenaHHas nokynka AOoCTaBAAeTCa Mo noyTe,
TO MokynaTento NpPUAeTCA pacnaavynmBaTbCs 3N1eKTPOHHBLIMU AeHbraMn UAN HaIOXEHHbLIM MaTexXoM.

be3Hanu4YHbIEe nAAGMeXCU. BoNbLLINHCTBO TOBAPOB U YCAYr B VIHTepHeTe MOXHO onnaynsaTb 6e3Ha-
NINYHBIM NaaTexoM. PaccMoTpum Havbonee nonynsapHbele cpeicTBa 6e3HaNNYHbIX NaaTexen.

e CMc-naamexcu. Onnatbl HEH6ONBLINX CYMM MOTYT NPOU3BOAUTHLCHA CO CYeTa MOBUIBHOrO Tene-
doHa. NMpenmyLiecTBamm 3Toro cnocoba onnaTbl ABAATCA YA406CTBO U OTHOCUTeNbHasA 6e30-
NacHOCTb, MOCKObKY MOAb30BaTEN0 HE HYXHO NPefOCTaBAATb HUKAKON NNYHON nHPopmMaumu,
KpoMe HoMepa TenedoHa. [ng onnaTbl TakoW yCAYrn JOCTaTOYHO BbICAaTb CMC C UMGPOBLIM KOAOM
Ha KOPOTKMI HOMep, YKa3aHHbI Ha caiTe MarasunHa. Ho onnaymnBas ycayry co cyeta MObUAbLHOIO
TenedoHa, nokynatenb He MMeeT HUKAKUX AOMONHUTENbHbBIX MHCTPYMEHTOB KOHTPOAA naaTexa.
Moxanyi, 3TOT cnocob onnaTbl ABAAETCA Hanbonee yA06HbLIM AN MOAPOCTKOB, MOCKOAbKY OH
He TpebyeT nageHTdMKaLMM N NO3BOAAET COBepLUaTb HebobLIMe MOKYNKN, HanpuMep onna-
YMBaTb HE3aBUCMMO OT poauTeneil UrpoBble ycayru. NMoapocTKn JOBONbHO YacTO OKa3biBatOTCS
XepTBaMm CMC-MOLIEeHHNYecTBa.
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e baHKoOecCKUe naameixcHble Kapmbl. MHOTVie MHTEePHeT-MarasnHbl NPUHMMAaT K onaaTe naaTex-
Hble KapTbl. O4HAaKO NCNONBb30BaTh AaHHbIA BapuaHT OnaaThl yylle BCEro Ha cartax KpymnHbIX Ma-
rasvHoB, 06/1ajatoLWnX HaAeXHOM CUCTeMOo 3aLUTbl MepCoOHanbHbIX AaHHbIX. Kak npaBuao, npu
onfaTte ToBapa MarasuH 3anpalunsaeTt onpejeneHHyo MHGopMaL Mo O KapTe: ee HOMep, UMSA BAa-
Aenbla, AaTy BblMycKa U TPeX3HaUHbIA KOA NoATBepXAeHUSA. MHOrve KpyrnHble 6aHKK npegnaratoT
OHNANH-yCnyrn ynpasneHna cyeTaMm KAneHToB (OHNaMH-6aHKUHT). C O4HON CTOPOHbI, 3TO OYeHb
YAOBHO 1 MO3BONSET coBepLlaTb MHOre 6aHKOBCKME onepaunmn 4omMa, He OTX04A OT KOMMbloTepa.
C Apyron cTopoHBbI, BCerfa CyllecTByeT onpejeneHHblli pUCcK B3/10Ma CUCTeMbI. [TO3TOMY HYXHO ne-
projnyeck NpoBepsATb COCTOAHME CBOUX KapT U MeHATb naponn. CerogHsa 60NbLWMHCTBO 6aHKOB
NpejoCcTaBAAIOT KANEHTaM YCAYry Mo BbINYCKY MAaTeXHOW KapTel ANA AeTeil, CBA3aHHOM CO cYeTOM
poautensa. Pogntenn nmeroT BO3SMOXHOCTb OFPaHUUYNTb MakCMMaibHY CYMMY, KOTOPYIO MOXeT
noTpaTuUTb pebeHoK, a TakxXe BO3MOXHOCTb OTCNeXMBaTb BCe onepauuu, UM coBepluaemMble. XoTs
CerofHs cylecTByeT Macca BO3paXeHU NpoTUB AeTCKUX MAaTeXHbIX KapT, MHOT/e Nosb30BaTenu
CUNTAOT NX Be30oMmacHee HaMYHbIX JeHer.

e Cucmemesl 31IeKMPOHHbLIX nAamexceli. bypHoe pasBUTNE NHAYCTPUU UHTEPHET-YCYT NpuBe-
No K pa3paboTKe HOBbLIX CUCTEM NAaTeXel, KOTopble NoAYyYNNn obLlee Ha3BaHNe 3NeKTPOHHbIX
JeHer. B HacToflLWee BpemMa B MUpe CyLleCTBYeT HEeCKOJIbKO AeCATKOB CUCTEM, KOTOPbIe MO3BONAIT
onjaymBaTb pa3HoobpasHble ToBapbl U yCNyrn B IHTepHeTe C MOMOLLLIO 31eKTPOHHbIX JeHer.
JlaHHble 0 cpejcTBax NOAb30BaTeNA O6bIYHO XPAHATCA MO0 Ha cneynanbHOM NNacTUKOBOW KapTe
CO BCTPOEHHOW MUKpPOCXeMoW (CMapT-kapTa), "Mbo HenocpeACTBeHHO B CeTu. DNeKTPOHHbIe AeHb-
M MetoT Lenbli paj npermyLlecTs No CPaBHEHUIO C OBbIYHBIMW feHbraMn: NX NpoLLe XpaHuTh,
NMU NpoLLe pacniadmBaTbCs, UX HEe HYXHO MepecYmnTbiBaTb, OHW NOPTaTUBHbI, Nyylle 3aLumLLe-
Hbl OT XULLEeHWS, NOAAENKN, USMEHEHUS HOMWHAA, TakXXe OHW NO3BONAKT COKPATUTbL NU3LEPXKN,
CBSA3aHHbIE C UX BbIMYCKOM U XpaHeHueM, N T. 4. HO y HUX eCTb 1 cBOU HegocTaTku. Jlo cnx nop
He CyLiecTByeT 3aKOHHOro NPaBOBOro peryinpoBaHnNs 060poTa 3NeKTPOHHbIX AeHer, OHU HYyXJa-
FOTCA B CMeLManbHbIX BBICOKOTEXHOMOTMUYHBIX MHCTPYMEHTaX XpaHeHUs 1 obpaleHus, npu ¢pu-
3MYECKOM YHNUTOXEHNN CMApPT-KapTbl BO3MECTUTb BNajeNbly YTPaUYeHHY CYMMY 3/1eKTPOHHbIX
JleHer HeBO3MOXHO, TakXe BO3MOXHbl XULLEHNA 31eKTPOHHbLIX JeHer 13-3a He0CTaTKOB TeXHOJI0-
M 3alnTbl AaHHbIX B CUCTeMe nnaTexen.

CncTeMbl 31eKTPOHHbBIX NaaTexen B 60/1bLUNHCTBE CAyYaeB JOCTYMHbl AN NOAPOCTKOB. XOTS BO MHO-
FTMX CTpaHax 1 CyLeCcTBYOT OrpaHNYeHnA Ha UCNOIb30BaHNe 3N1eKTPOHHbIX AeHer NnuamMn B Bo3pacTte
4,0 18 neT, MHOTVE CUCTEMbI He TPebyrT NAGHTUPMKALMN, @ MOMOAHATE IMYHbIE CHETA MOXHO HalNYHbI-
MW Yyepe3 naaTexHble TepMuHanbl. Kak nokaseiBaeT nccnegosaHve ®oHga Passutuna MHTepHeT, KaxXabli
LWecTon NoapocTok 12-17 neT MMeeT OnbIT NCMNOIb30BaHNSA CUCTEM 3N1EeKTPOHHbIX NaaTexen (puc. 32).

Kak npasuno, Ans 3aWMTbl 3N1eKTPOHHbIX CPEACTB MPUMEHSAIOTCA KpunTorpapuyeckme MeTolbl Uau, ro-
BOPS MNPOCTbIM A3bIKOM, Mapoaun. No3Tomy 6e30nacHOCTb CPeSCTB B NepByto ovepelb 3aBUCUT OT CaMoro
nokynaTens: HajeXHOCTN Napons N YCNOBUI ero XxpaHeHus.

Mcnxonornyeckn 3NeKTPOHHbIE eHbrn TPaTUTb Serye, Yem Haaun4dHble. Bo-nepBbIX, 31eKTPOHHbIE
AEeHbI YCKOPSAIOT NpoLecc NPUHATUSA peLleHns Npu NoKynke, ¢ HUMK NOKynKa coBepluaeTcs 6ykBalbHO
no OAHOMY KANKY MbILLKOM, YTO ropasAo npole TPaANLMOHHbBIX onepaunui ¢ HaANYHBIMAU AeHbramu.
Bo-BTOpbIX, 3/1€KTPOHHbIE leHbIM — 3TO abCTpakTHOe NpejcTaBieHne, KoTopoe obnajaeTt ropasso
MeHblUen NobyANTENbHON CUNOM, YeM HaNUYHble JeHbrN: YenoBeKy ropas/io npoLye pacctaTbCs C Npej-
CTaBNeHVEeM O KakKUX-TO CyMMax, YeM C HacToALNMUN XPYCTALLUMUN KyntopaMu.
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N ' NoTpebuTenbckaa KOMNETEHTHOCTb NMoJib30BaTesNa
NHTepHeTa

MoTpebuTenbCckOe NOBejEeHNE — 3TO COBOKYMHOCTb AeliCTBUIA, MPeANpPUHMaeMblX HeN0OBEKOM MpU
npuobpeTeHnn, NCNONbL30BaHUN N U36aBNEHWW OT OonpeAesieHHbIX TOBApPOB U YCayr. 3a NocaejHune

A€CATUNETNA MapKeToNoraMmu 6bino npeanoXeHo MHOXeCTBO pa3/inYHbIX Mozenemn I'IOTp66I/ITe}'IbCKOFO

nosejeHus. B uenom, LMk NOTpebuUTeNbLCKOro NoBeseHNs Kak B peasibHOM XU3HU, Tak 1 B MHTepHeTe

MOXeT 6bITb OMMCAH HAa OCHOBE CEMM 3TaMoB:

1.

oV hk WwN

7.

MpaBUibHOE 0CO3HaHMe COBCTBEHHbBIX MOTPebHOCTENR.

Monck peneBaHTHON MHPOPMALMN O HEOBXOAMMBIX TOBapax UAM ycayrax.
Mpeanokyno4Has oLeHKka BO3MOXHbIX BAPUAaHTOB 1 MOTeHLUMaAbHbBIX PUCKOB.
Ncnonb3oBaHWe ToBapa Uaun ycayru.

MoTpebneHne NpMob6peTeHHOro ToBapa NUAn ycayru.

OueHKa BapaHTOB U BbiiBJeHNE PUCKOB MO pe3y/ibTaTaM NUCMOIb30BaHUSA.
N3baBneHne oT MCNONb30OBAHHOrO ToBapa [2].

MoTpebuTenbckas KOMMNETEHTHOCTb Kak YacTb LUGPOBOM KOMMNETEHTHOCTU INYHOCTU dopMUpyeTCs

B MpoLecce NOTPe6UTENbCKOro NoBeAeHUs B OHNAH-cpese U o6ecneymBaeT CNoco6HOCTb U TOTOBHOCTL
nosnb3oBaTtens VIHTepHeTa NpUHMUMaTb 3¢ PeKTBHbIE NOTpebuTenbckme pelweHns. Cpean KKYEBbIX
KOMMeTeHLUWNI NOTPebUTENbCKOV KOMNETEHTHOCTU B IHTEPHETE MOXHO BbIAENNTL ClegytoLme:

0CO3HaHMe COBCTBEHHbIX MOTPEBHOCTEN 1 BO3MOXHOCTEN X YAOBIETBOPEHUSA C MOMOLLbIO pas-
JINYHbBIX OHNTANH-TEXHONIOTUY (HanpuMep, MoKyMnKa Uax Npojaxa TOBapoB 1 ycnyr yepes VHTep-
HeT);

NCNOJIb30BaHMeE Pa3/INYHbIX MHTEPHET-PeCcypCcoB AN Noncka MHGopmaLumm o HeobXxoAMMbIX TOBa-
pax un ycayrax (Hanpumep, CanTbl U3BECTHbLIX TOProBbiX dupm — http://ozon.ru/, http://amazon.com/,

canTbl-nocpeaHnkn — http://booking.com/, http://market.yandex.ru/, VHTepHeT-ayKLNOHbI —

http://e-bay.com/ n T. 4.);

OUeHKa KayecTBa TOBApOB 1 yC/yr, MPeAOCTaBAAEMbIX HAa Pa3NNYHbIX MHTEPHET-pecypcax, a Takxe
NOTeHLMaNbHbBIX PUCKOB, CBA3aHHbIX C UX NOTpebneHnem (HanpumMmep, CPaBHMBATb LeHbl Ha aHa-
JNIOTUYHble TOBaphbl M YCAYrX C MOMOLLbIO cepBuca «AHAekc.MapkeT»; 0bMeHMBaTb UK BO3BpaLlLaTh
HekayeCTBEHHbIN ToBap, Ny6AMKOBaTb OT3bIBbl O TOBApax M ycayrax Ha canTe npogasua v 4p.);
NCNO/Ib30BaHMe OCHOBHbIX CMNOCO60B NpMobpeTeHNs TOBApPOB M YCAYr, MpejocTaBAeHHbIX Ha pas-
JINYHBIX MHTEepHeT-pecypcax (HanpumMmep, onaavymBaTb TOBapbl U YCAYrn € MOMOLLbIO BAHKOBCKOM
KapTbl, 391€KTPOHHbIX KOLLUENbKOB, CO c4eTa MObUAbHOro TenedoHa 1 T. 4.);

oLeHKa OCHOBHbIX PUCKOB, CBSAA3AaHHbIX C MprYobpeTeHNeM 1 NOTpebeHneM TOBAapoOB U yCAyr, npe-
AOCTaBNAEHHbIX Ha Pa3/INYHbIX UHTepHeT-pecypcax (HanpumMmep, pacno3HaBaTb MHTEPHET-MOLLEH-
HNYeCTBO, QULINHI, HeAOOPOCOBECTHYIO TOProOBAKO U T. A4.);

OTBETCTBEHHOE NCMO0Nb30BaHNe NHTEPHEeT-PeCcypCcoB, CBA3aHHbIX C MOKYMNKOM 1N NpoAaxen pasnumy-
HbIX TOBAapOB W YC/YT, a Takxe C ynpaBleHneM AeHeXHbIMU cpeacTBaMu, cobnojeHne noib3oBa-
TeNbCKUX COrNalleHnin 3TUX MHTepHeT-pecypcoB, a Takxe obLnx Npasua 6e3onacHoOCTH.

Mpo6nema NOoTpebUTENLCKOM KOMMNETEHTHOCTM CTAaHOBUTCA OCOH6EHHO akTyasbHOW B YCA0BUAX

O6LLI,ECTBa I'IOTpe6}'IEHI/IF|, OCHOBAHHOTO Ha Ky/bType nosie3aHOoCTn. naBHbIMN LEHHOCTHbLIMU

YCTaHOBKAMU Ky/bTYpPbl MOME3HOCTU, MONYUMBLUEN WKMpoYalillee pacnpocTpaHeHne B XX Beke,

ABNAKOTCA BbKMBaHWMe, I'IOTpE6ﬂEHI/Ie, ajantaunda, MmaHnnynauna, KotTopble HaBA3bIBAKOT YeNnoBeKY

onpe,qeneHHb||7| O6p83 XKN3HN N q)aKTI/I‘-'IeCKVI NNWakT ero CBO6OAbI Bbl60pa. M3-3a HUX YyenoBek

npespaLllaetca B 6e34yLWHY0 06e3/1MUYEHHYI0 MaLLNHY, NOTPEBASAIOLLYI0 Pa3InUYHbIE TOBApPbl U YCaYyru,

ANbTepPHaTUBON KyNbType NONEe3HOCTN ABAAETCA KyNbTypa JOCTOMHCTBA, MNMaBHbIMW LLEHHOCTAMU
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KOTOPOW CTaHOBATCA pa3BUTMeE, MOUCK, OPUEHTaUMs Ha UHANBUAYaNbHOCTb, CBO60Aa. 3TO OTKpbIBaeT
BO3MOXHOCTW NONHOV N BCECTOPOHHEN caMopeann3aunm B obLecTBe KaX40ro MHANBUAYYMaA.

B cBA3M C 3TUM NoTpebuTenbCckas KOMNETEHTHOCTb CTAHOBUTCHA BaXKHelLen coCTaBAAOWeEN KynbTypbl
AOCTOMHCTBA, MO3BONIAIOLEN YenoBeKy COXPaHUTbL CBO6OAY BblbOpa Mo HaTUCKOM obLecTBa
noTpebieHns, NPOTUBONOCTaBAASA 6e34YMHOMY YA0BNETBOPEHUIO HaBA3aHHbIX MOTPEOHOCTEN pasymMHoe
1N OTBETCTBEeHHOe noTpebneHue [1].

NoTpebuTtenbckme puckm

MHOrve ncciefoBaTenn ykasbiBatoT B KAUeCTBE OAHOM M3 OTANUYNTENBbHBIX YepT NOAPOCTKOBOTO
BO3pacTa CKJIOHHOCTb K PUCKY, Ha NPOsiBAeHNE KOTOPOW BausieT psg ¢akTopos. Bo-nepBbix, NoapocT-
KU1, B CBSI3M C OTCYTCTBUEM OMbITa, B psje C/ly4aeB MOryT He 0co3HaBaTb GakT Hannuus pucka. Hanpu-
Mep, NOAPOCTOK, KOTOPLI/i BNepBble B XWU3HU CTaNKMBAeTCs C MOLWeHHNYecTBOM B CeTu, elle He 3HaeT,

K KaKUM MocnesCcTBUSIM 3TO MOXeT NpUBeCTU. Bo-BTOpbIX, MOAPOCTKN 13-3a pa3MblBaHWs YyBCTBa OTBET-
CTBEHHOCTW B rpynne CBePCTHUKOB WM OTCYTCTBUSA OMbiTa MOTYT HeJOOLEHNBATL pUCk. HanpuMep, noa-
POCTOK MOXET M3 060MNbLITCTBA NPOMTY MO HE3HAKOMOW CCbiiKe. B-TpeTbuWX, MOAPOCTKM MOTYT CO3Ha-
TENbHO UATW Ha PUCK, YTOBbI NpYBAEYb BHYMaHWE CBEPCTHUKOB WM MOYYBCTBOBATL Ce65 B3POC/AbIMU.
MpUMepoM CO3HATeNIbHOTO PMCKA MOXEeT CIYXXUTb MOKYyMNKa TOBapOB, 3aMpeLleHHbIX AN NPOAAXM NMLaM
B BO3pacTe 40 18 neT, yepes oHNANH-MaArasuH.

3 40/0 Puc. 33. Haeslku o6ecneyeHus
6e3onacHocmu npu nompebse-
HUU 8 iIHmepHeme y pocculickux
nodpocmkoe (ViccredosaHue
yugposoli kKoMnemeHmMHocmu,
®oHO Passumus iHmepHem npu
noddepicke Google, 2013 2.)

M36eratb TOro, UT06bI CTAHOBUTLCS XKEPTBOMA
Hanbonee pacnpoCcTpaHEHHbIX CXeM
MoLueHHMYecTBa B VIHTepHeTe

19% 15%

==
OnpepensaTb cTeneHb KOHPUAEHLMANBHOCTA Pewatb npo6aembl, BO3HUKLLE
1 6e30MnacHOCT Nepeaayn JNYHbIX AaHHbIX npw CTOJIKHOBEHMM C MOLLEHHNYEeCTBOM
npv Noab30BaHUW ycnyr B VIHTepHeTe B VIHTepHeTe
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NcecnepoBaHua ®oHaa Pa3Butns MHTepHeT NoKasbiBatoT, YTO HaBbIKM 6@30MacHOro noTpebneHuns
Yy POCCUMCKNX LLUKONBHUKOB HEBBICOKW: MPUMEPHO KaXAblil TPeTUI NOAPOCTOK CYMTaET, YTO OH B COCTOS-
HMW pacno3HaTb ¢pakT 06MaHa, U TONbKO KaXAbl/ WeCTol ymeeT pellaTte Npo6aembl, BO3HMKaOLWMe npu
CTONKHOBEHWN C MHTEPHEeT-MOLeHHNYecTBOM (puc. 33). OueHKa NOTPebUTeNbCKNUX PUCKOB U HaBblkaM
6e3omacHOro noTpebneHna — BaxHenwmne cocTaBasaowme uMdpoBON KOMMNETEHTHOCTU.

W 'HTepHeT-MOLEeHHUYeCTBO

Moj MOLWEeHHNYeCTBOM MPUHATO MOHMMaTb XULLEHVe NMYLLeCcTBa UM nNprnobpeTeHne npasBa Ha vyxoe
VMYLLEeCTBO NyTemM obmaHa uau 3noynotpebneHuns goseprnem. OCHOBHas 3aja4a MOLLEHHVKOB — BTe-
peTbCA B l0BEPME K XXepTBe, UTobbl BBECTU ee B 3ab/yXeHne 1 3aCTaBUTb NPUHATE HeOobAyMaHHoe
peweHne. CerogHa MOLWEHHNKN aKTUBHO OCBaNBalT MHPOPMALMOHHbIE TEXHONOM N, PacnpoCcTpaHsas
CBOIO feATeNbHOCTb No BCeMy VIHTepHeTy. Kak NpaBuao, UHTEPHET-MOLEHHMKN PacCYUTLIBAlOT Ha He-
OMBbITHOCTb MOJ/Ib30BaTeNdA, NMPMBAEKas NPU 3TOM Pa3NnYHble TeXHNYeCKMe CpejcTBa, Habop KOTOpPbIX
NOCTOAHHO COBEPLUEHCTBYeTCH.

OfHa 3 Hanbonee pacnpocTpaHeHHbIX GOPM MOLLEHHMYEeCTBa B IHTepHeTe — 3To QUWUHE, Noj, Ko-
TOPbIM MOHMMAIOT MOLLEHHNYecKne AeNCTBUS UK CXeMbl, HaNpaBieHHble Ha NoNyyYeHne NepcoHanbHbIX
AAHHBIX Yy Nofb3oBaTenen. Npremsl, UCNONb3yeMble MOLWEHHUKAMW, CTapbl Kak MUP, MO3TOMY KoMMe-
TeHTHbIM NONb30BaTeNb AO/MKEH 3HATb UX N YMeTb pacno3HaBaTb.

e [lpamoe obpauwjeHue. HacTo MOLLEHHWKN HaNpPsMy 06pallatoTcs K CBOE XepTBe Mo 31EKTPOH-

HOWM NoyTe UAKn No TesnedPoHy C NPOoCLHOM COOBLUNTE NNYHbIE AaHHbIE. OTX 0bpaLlleHNns MOryT 6bITb
KaK NepcoHanbHbIMK, TakK N 6€3ANUYHBIMU. [TOCKONBKY MHOTE MOYTOBbIe CEPBUCHI YMEHT pacnos-
HaBaTb QULLUNHIOBbIE COODLLEHNSA, MOLLIEHHUKM MOTYT NCMOJb30BaTh N306paxeHne BMeCcTO TekcTa.
Yaue Bcero GULLMHIoBble NMCbMa NPUXOAAT C HE3HAKOMOTO aApeca, HO BO3MOXHbI U UCKtOYe-
HNA: 3N10YMbILINEHHUKN MOTYT B3/10MaTb YYyXOWN akKayHT B COLMANbHON CETN UM Ha MOYTOBOM
cepBuce N paccbiaTh C €ro MOMOLLbIO COOBLLEHNSA OT AnLa APY3ei Uan Koaner nocTpajasLuero
nofib3oBaTtens.

e OG6GMaHHbIe CCbIAKU. ELe OANH CMOCO6 KPaxXy NUHBIX JaHHbIX — 3TO UCMOAb30BaHNE

CCbINIOK, BeAYLNX Ha NojAenbHble caiiTbl. Kak NpaBuno, MOLWEHHUKN NPUMEHSIOT pasHble
npuembl A5 TOro, YTO6bl 3aMacKMpPOBaTh TakMe CCbINKW MOA CaThl M3BECTHBLIX KOMMAAHWUIA.
Hanpumep, cCblika MOXeT cofepXaTb He3aMeTHY onedaTky: http://mail.gooogle.com/mail/.

TakxXe MOLIEHHUKN MOTYT NCMONb30BaTb JOMEHHbIE MMEHa HUXHUX YPOBHEN, HanpumMep
http://mail.google.vor.com/, — NpoOMASA Mo TakoW CCblIKe, NOJib30BaTe b NonajeT He Ha CauT

http://www.google.com/, a Ha calT http://www.vor.com/.
e« [Mod0desbHbie geb-cailimel. Bce valle 415 NONYYEHUS MEPCOHANbHbBIX AAHHbIX MOLLIEHHMKM
NCNONb3YIT NojaenbHble Beb-canTbl. CoBpeMeHHble MHGOPMaLMOHHbIE TEXHONOTUY NMO3BONAIOT

C NerKkoCTbko CO34aBaTb Cal7|TbI, nMunTnpyrowmne AI/I3aIZH CTPpaHULUbl aBTOPU3aULnn no60oro NOYTOBO-
ro cepBuca, cou,maanoﬁ ceTu, baHKa Unm nnatexHonm cuctemMbl. CTOUT MONb30BATE/HO BBECTU CBOU
NNYHbIE JaHHblIe, HanpuUmMep IOTUH N Napo/ib, KakK ero akkayHT CTaHOBUTCA AOCTYNMHbIM 414 MO-
LWeHHWKOB. Pacno3HaTb nogaenbHble Beb6-caliTbl 6bIBaE€T 0OUEeHb TPYAHO, 0cobeHHOo ANA HEeOMNbITHO-
ro Nonb3oBaTend.

e [loddensHoe npoepamMmHoe o6ecneyeHue. VIHOrAa ANs KPaXu NNYHbLIX AAHHbLIX MOLIEHHN-
K MCNOoNb3yKT NogAaenbHOE NporpaMMHoe 06ecr|el4eH|/|e, TakKXe n3pectHoe noj Ha3BaHuMeM
«scareware» (byKB. «Nyratoliee nporpaMmMHoe obecneveHune»). Kak npaBuio, Takme nporpamMmbl
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BBIFNSASAT Kak aHTUBUPYCbI, KOTOPbIE FeHePUPYHOT JIOXKHbIE CUCTEMHbIE COOBLLEHNA O PA3INYHbBIX
yrposax A1 KoMnbtoTepa Nosb3oBaTens. Yalle Bcero B Nogo06HOM yBeAOMAeHUN Npejaaraertcs
ckayaTb aHTUBUPYC, KOTOPLIA Ha CaMOM Jefie OKa3biBaeTCs NMPOrpamMMOoii, BOPYHOLLEN NNYHbIe AaH-
Hble nosib3oBaTens. CTONKHYTbLCA C MOAOGHbLIMM NMPOrpaMMaMy MOXHO Ha Nt06OM caliTe, B anek-
TPOHHOW NOYTe, OHNANH-06BABNEHNSAX, B COLMANBHBIX CETSAX, B pe3yabTaTax MONCKOBbIX CUCTEM
1 BO BCM/IbIBAKOLNX OKHaX bpay3epa, UMUTUPYIOLMUX CUCTEMHBIE COObLLeHUS.
e CMc-puwuH2. HekoTopble MOLLUEHHWKM PaccbiNaoT CMC-CO06LLEHMSA, CoAepKalle CCbinky Ha ¢u-
LIMHIOBBIW caiiT. Takxe B CMC MOXeT FrOBOPUTLCA O HEOBXOANMMOCTY MO3BOHUTL MO OMpejeeHHo-
My HOMEpPY «A/f pelleHns BO3HUKLWMX NpobnemM». Elle oanH BUA CMC-QULLMHIA CBSA3aH C OnJaToi
MHTepHeT-yC/yr co cyeTa MObUAbHOro TenedoHa. OkasaBLINCL Ha NOACTaBHOM caliTe, Mo/b30Ba-
Te/b OTNPaBAAeT CMC Ha NOAJIOXHbIA HOMep, B pe3y/ibTaTe 3TOro co cHeTa aboHEeHTa CNUCbIBaeTCs
KpynHas cymma. HekoTopble GULLINHIOBbIE CaliThl MPOCAT MOAb30BaTeNs BBECTM HOMEP COTOBOTO
TenedoHa, KOTOPbLIM B fanbHelweM jobaBnseTca B 6a3y agpeCcoB pPacChbiNKX CMC-CNama U MoXeT
6bITb NCMNO/IB30BAH ANA PAa3ANYHbIX GULLNHIOBbLIX AeACTBUN.
CnepyeT OTMETUTb, YTO BCE BblLLeNepeyYncieHHble NpuemMbl MOTyT UCMOAb30BaTbCA MOLWEHHWKAMN
B Pa3/IMYHbIX KOMBUHALMAX, 06pa3ys CNOXHble GULLINHTOBbIE CXxeMbl. Hanpumep, nonb3oBaTeNb Nosy4ya-
eT GUWNHIoBOE NMMCbMO, B KOTOPOM €My COO0bBLLaeTCs, YTO ero akkayHT B OAHOW 13 COLUMaNbHbIX ceTel
3a610KMpPOBaH. g ncnpaBneHUs cUTyauum eMy npejnaraertcs npoiTh Mo 06MaHHOM CCblfike, B pe3y/b-
TaTe Mofib3oBaTeNb MonaAaeT Ha NOAAENbHbIN CAlT, UMUTUPYIOLLEl CTPaHULYy aBTopU3aLnmn B COLU-
anbHoli ceTn. Korga nonb3oBaTenb BBOAUT CBOW IOTVH 1 Napo/b, €ro akkayHT CTaHOBUTCA AOCTYMHbBIM
4NA MOLUEHHWKOB. YKpaAeHHbIN Mpoduab MOXeT 6blTb MCMOJIB30BAH A5 TOro, YTO6bI paccbinaTb HOBbIE
$VLWNHroBbIe COOBLLEHMS OT ML MOb30BaTENA ero APY3bSM MO COLManbHON ceTu. B pesynbTaTe 3a
KOpPOTKOE BpeMsi MOLUEHHUKN MOTyT 3aBflajeTb NepCoHaNbHbIMU JaHHBIMW ThICS4YN NONb30BaTenen, Ko-
TOopble B fanbHellweM TakXe MOTyT 6bITb NCMONb30BaHbl B HOBbIX PULLNHIOBbLIX CXeMax. TakuM 06pasom
$MLWMHIoBbIe aTakym MOTYT HapacTaTb Kak CHEXHbI KOM, BOB/leKas B CBOU CeTu Bce 6oblue 1 6onblue
nosib3oBaTesnen.

JINHKNA nomMoLwn

«/lobporo BpeMeHun cytok! CoBCeM HeaBHO 5 CTan XepTBOM NHTEPHET-MOLEeHHNYecTBa —
Yy MeHS YKpanu UrpoBOi akKayHT, Ha KOTOpPbIA 6blno moTpayveHo 6onee 5 000 pybnein. bonee
TOro, MOV akKayHT B AaHHbI/A MOMEHT MbITaloTCA NPOAAaTb Ha OAHOM 13 GOPYMOB. 5 xoTen
6bl Yy3HaTb, MOXHO /1N KakK-TO Haka3aTb MOUX 06UAUYMNKOB? VIHGOpMaL MM y MEHA Mano, HO
BCe Xe eCTb YTO-TO — HOoMep kowenbka WebMoney n noruHbel Skype aByx ntogeii (ognH
M3 HUX COBEPLUMA KpaXy, a APYror xo4eT npogatek). [lomornte MHe, noxanyincta!l MHe 16
NeT, N A He Xxo4y obpallaTbCa K MpaBoOOXPaHUTeIbHbIM OpraHaM, HO TakXe 1 He Xo4YeTcs,
YTOObI 3TV NHOAN OCTaNUCh 6e3HaKasaHHbIMU!».
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lMcuxomexHosno02uu MoweHHU4Yecmea 6 Cemu. BaxHo yMeTb OTANYATb GULLNHE OT APYrUX CXOXUX
C HAM WHTEPHET-Yrpo3, B HaCTHOCTU OT XakepCcknX UAK KmbepaTak, Lefibto KOTOPbIX Takxe MoXeT 6bITb
Kpaxa nepcoHanbHbIX AaHHbIX. B oTAn4Ymne oT kmbepatak PULLINHIOBbIe aTaku HanpaBAeHbl He Ha Malln-
HY WA CUCTeMy 3allnTbl, @ Ha NOAb30BaTeNs, MO3TOMY B 3TUX C/IyHasX UCMOAb3YOTCA MeTOAbl coLnanb-
HOW MHXEeHepUn, NCnonb3yrLne cnabocTn YenoBeveckon NpuUpPoabI.

Ecnm Bam cO06LAIOT, UTO Bbl CTau MUIJIMOHHBIM NMOCETUTENIEM CaiiTa, MpeanaratoT naaH-
WeT UAW APYTrO NpM3 B O6MEH Ha 3aMoJIHeHMe aHKeTbl, @ Tak)Xe pacckasbiBaloT 0 6bICTPOM
1 nerkom crnocobe 3apaboTaTtb AeHbIM AN NONYYUTb paboTy («Y3HalTe, Kak 6bICTPO pas-
b6oraTeTb, paboTas y cebs goma BCero no ABa 4aca B AeHb!»), byabTe OCTOPOXHbI. [MonyyumBs
MUCbMO O TOM, YTO Bbl YTO-TO BbIUTPanu, a ANA NOAYyHEHUS NpM3a BaM AOCTAaTOYHO yKa3aTb
NVYHY nHGOpMaLMI0 B aHKeTe, He nogjasBaliTecb co61a3Hy 1 He 3aMONHANTe ee. 3a4a-
CTYI0 MOLLUEHHMKaM AOCTaTOYHO TOro, YTO MONb30BaTeNb Habpan AaHHble B MOASX Ha caliTe,
He HaXumas KHonKy «OTnpaBUTb».

Mony4nB OT 3HAKOMOTO CTPAHHOE NN HeobblYHOe coobLleHne, byabTe OCTOPOXHbI: BO3-
MO>XHO, aKKayHT 3TOro nosb3oBaTens 6bi1 B3/IOMaH, M MOLIEHHWUK NbiITaeTca yKpacTb Bally
AeHbrn unu nHdopmaumto. Hanpumep, Baw Apyr NPOCUT MOMOLLM, MOTOMY YTO OH OKa3ascs
6e3 CpeACTB B APYroi CTpaHe, UAN NULLET, YTO y Hero ykpanu TenedoH 1 nepe3BoOHUTbL eMy
Henb3s. bbiBaeT 1 TakK, YTO BaM MPUXOAUT OT Ballero 3HakOMOTO CCbiNIKa Ha KapTUHKY, UH-
TepecHy 3aMeTKy UAN BUAEO, HO HaxaB Ha Hee, Bbl OKa3biBaeTecb Ha PULLNHIOBOM caliTe.
MosToMmy NMLWHNI pas Nnogymarite, Npexsje YeM oTKpbiBaTb MOA03PUTEbHbBIE CChINKM.

MospobHee 0 TOM, Kak M3bexaTb MOLIEHHNYECTBA U He CTaTb XepTBON GULLMHTA, Ha Nop-

Tane Google «Mone3Ho 3HaTb»: http://www.google.com/goodtoknow/online-safety/scams/.

PaccMOTpUM OCHOBHbIE MCUXONOTNYECKNE TEXHONOTUN, UCMONb3yeMble MHTEPHET-MOLIEHHUKAMMU.

e Anennayusa K CUMbHbIM 3MOYUAM. T10CKONbKY YeoBeK B COCTOAHUN apdekTa yTpaumsaeT
CrMoCcOBHOCTb KPUTUYHO BOCMPUHUMATbL U oLeHnBaTb MHGOPMaLNIO, 60BLIMHCTBO QULLNHIOBLIX
COO0bLEHM coAepXUT B cebe MociaHMe, Bbi3biBalOLLee CUAbHYIO 3MOLIMOHANbHY peakumnto, Ha-
npumep:

*  Yrpo3sbl 340pPOBbI 1 6Aarononyumto 6AM3KNX N0Aen, 3aKpbiTUA 6AHKOBCKNUX CHETOB, 3apaxe-
HUS KOMMblOTEpPa OMacHbIM BUPYCOM;

+ obewaHns 60NbLWON AeHEXHON BbIrOAbl C MUHUMANbHBIMU YCUANAMU AN Aaxe 6e3 HUX, Ha-
npvmep, 6ecnpourpbilHas noTepes UAN HEOXUAAHHOE HaCNeACTBO;

*  CBeJAEeHMSs O CesikaX, KoTopble CAVLKOM XOpOoLK AN TOro, YTO6bl 6bITh NPaBAoW;

*  3anpochkl 0 MOXePTBOBAHUAX OT MLa 61aroTBOPUTENbHbBIX OpPraHM3aLnii Nocae coobLeHN
B HOBOCTSIX O CTUXUNHbIX 6eaCTBUAX.
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B cBA3M C 3TUM K Nt06OMY COObLLEHMIO B VIHTepHeTe ciefyeT OTHOCUTLCA KPUTUYUHO,
He NPUHNUMaTb CKOPOManuTeNbHbIX peLleHnin, CaMOCTOATeIbHO NepenpoBepsaTh
MHPOPMaLMIO, NCNONBb3YS allbTePHATVBHbIE KaHabl CBA3M (TenedoH, MOUCKOBUKN,
odnLUManbHbIA CalT U T. 4.), N YyAansATb BCe COObLLEHWS, Bbi3biBatoLMe NOAO3peEHMe.

e [lepcoHanbHoe o6pawjeHue. Eiie ofvH cnocob BTepeTbCs B JOBepUE K MNONb30BaTENO — 3TO
MCcnonb30BaTb MepcoHaNbHOe obpalleHune. MNogkynaeT NMCbMO, B KOTOPOM K HaM 06paLlatoTcs
No MMeHWN N 0TYeCTBY, NN CTPaHWLA, Ha KOTOPOW eCTb OT3bIBbl HaWKX Apy3ei no Facebook nan
«BKoHTakTe». lna MOLWEHHWNKOB He COCTaBUT 60bLION0 Tpyaa cobpaTb NOAPO6HYH MHPOPpMa-
LM 0 MOMb30BaTe e, ero CouManbHbIX KOHTAaKTax U MHTepecax, a MoTOM CO3jaTb MepcoHalbHOe
dnwmnHrosoe coobuieHne. Mo3TOMy He ciefyeT 4OBEPSATh COOBLLEHNAM, MPUXOASLLNM OT He3Ha-
KOMBbIX NH0fel, KOTOPble HEOXWNAAHHO CINLLKOM MHOIMO 3HatOT 0 Bac. BaXxHo 3agyMaTtbcs, OTKyja
He3HaKOMBbI YenoBeK MOT MOJlyYNThb Bally MepCoHanbHY NMHGOPMaLMIo U MOCTapaTbCa Makcu-
ManbHO OrPaHNUYNTb AOCTYN K He.

e Mackupoeka nod uzeecmHsoie 6peHObl. MOCKONLKY MOAN CKNOHHbLI 40BEPATL MHbOPMaLUK,
pa3sMeLleHHOM Ha CaliTax M3BEeCTHbIX KOMMAHUM NN Ha KPYMHbBIX MHTEPHeT-MopTanax, MoLeH-
HMKW 4acToO MacKMpyT GULLNHIOBbIE COOBLLLEHUS, NCNOJIb3YSA PUPpMeHHOe opopmMaeHne CanToB.
Hanpumep, NnucbMO MOXeT cofepxaTb GUPMEHHbIV 1OrOTUMN N Ha3BaHWe N3BECTHOW KOMMaHun,
Beb-CTpaHMLa MOXeT MOBTOPATh AU3aliH KPYMHOW COLManbHOM CeTH, a BCMIbIBatoLLLee OKHO MoXo-
AWNTb Ha coobLlleHne cucTeMbl 6@30MacHOCTY aHTUBUPYCHOW NPOrpamMMel.

e« CoeepweHue delicmeauii 8 cxxcameie CPOKU. [1ns TOro UTo6bl HE AaTb MOAL30BATENO KPUTK-
YeCKM OCMbICINTb MOAYYEHHY MHOGOPMAaLNIO, MOLWEHHUKN B GULLINHIOBbLIX COOBLLEHUNAX TPebyloT
OT Hero 6e3oTnaraTeNbHbIX 4eACTBUIA, HaNnpuUMep, OTBETUTb Ha MUCbMO HY>XHO B Te4YeHMe He-
CKONIbKMX AHE, 3aMaH4YMBOe NpejoxXeHne JeACTByeT BCero HeAento, NepenT No CCblKe HYXHO
CPOYHO, MHaye BAHKOBCKUI CHET AN aKKayHT B COLMANbHOM ceTn ByAyT 3a610KMPOBaHbl HaBCer-
Aa. Takxe J0OBO/bHO YacTo GULLMHIOBbIE COObLLEHNA cogepXaT NPoCcbOy nan yrposy He pasrna-
WaTb coAepXaHne coobLleHNa TPeTbUM AMLaM, MOCKOJIbKY 3TO MOXeT NOBAUATE Ha KPUTUYHOCTb
OoLleHKN coobLeHNs Nonb3oBaTeneM. He cnegyet npejnpuHMMaTb HUKAKUX AeNCTBUIA cpasy Xe
nocne nonyyeHus coobuieHuns. Ecnm B coobLEHMN eCTb YKa3aHWe Ha CPOYHOCTb, 3TO INLLHWIA No-
BO/A 3aAyMaTbCA O TOM, He MOLUEHHNYEeCTBO N 3TO.

e 3anpoc nepcoHanbHOii UHPopmMayuu. Tak i nHaue, N06as GULINHIOBAS CXeMa Hanpas/ieHa
Ha TO, YTOObI BbIYANTb Y MONb30BaTeNs onpejesieHHble NMYHble AaHHble. B HEKOTOpbIX Cay4Yasx
obpalleHne MOXeT bbITb JOBObLHO NPAMOAVNHENHbIM, HanNpyMep B COO6LLEHUN OT 6aHKa MoXeT
cozepxatbCs nNpocbba COOBLWNTL NUH-KOA OT 6aHKOBCKOM KapThl, XOTS B 1t060M A0OroBope Ha 06-
CyXnBaHWe KapTbl COO6LLAeTCS, YTO NONb30BaTeNb HUKOTAA Y HU MPU Kakux 0bCcTosiTenbCcTBaxX
He AOMXKeH pasriallate NUH-KOA TPeTbUM NINLaM, BKIOYAA COTPYAHUKOB baHKa. B Takon cntyaumm
GVLWNHIOBYH CXeMY JIerko MOXHO pacrno3HaTb. B HEKOTOpPbIX Cyyasx MOLWEHHWKM MOTYT 3anpo-
CUTb MHPOpPMaLMIO, KOTOpas Ha NepBbIi B3rNsy 4OBONbLHO 6€306UAHa, HanpyuMep AN MOyyYeHUs
BbINTPbILWA B 10Tepetd 4OCTAaTOYHO COOBLWNTE daMuanto, Ums, agpec n Homep TenedpoHa. OgHako
1N B 3TOM C/ly4ae He criegyeT 0601bLaTbCA: KTO MOXeT 3HaTb, KOrja v KTo 6yfeT NCnoib30BaThb 3Ty
NHPopmaLuo NpoTUB Bac? Hy>XXHO KpaliHe 0CTOPOXHO OTHOCUTLCS K 1I060MY COOBLLEH IO C 3anpo-
COM nepcoHanbHoOM nHGopmaunn. Hukorga He cnegyet coobulaTb ee TpeTbUM INLLAM, €C/IN OHU
ABNSIOTCA MHVLMATOPAMM B3aUMOAENCTBUS.

CnepyeT OTMETUTb, YTO MHTEPHET-TEXHOOTNN BbIBENW COBPEMEHHOE MOLLIEHHNYECTBO Ha KayeCTBeH-
HO HOBbI ypOBeHb. B 4acTHOCTK, 3TO OTHOCUTCHA K MacwiTabaM LeneBon ayguTOpMn MOLLEHHUNKOB.
CerogHsi 6narogapsa VIHTepHeTy QULLMHIOBbIE PacChiIKM NpMobpeTatoT rnobanbHbI XxapakTep: NpakTu-
YecKkn Kaxablii Nonb3oBaTeNb VIHTepHeTa ABASETCS MULLEHbIO ANA MOLWeHHWKoB. OAHUM 13 Hanbonee
MN3BECTHbIX MPUMeEPOB rNobanbHON GULLINHIOBOW PacChbiKN MOXeT cnyXxntb apepa 2003 roga, Bo Bpems
KOTOPOW ThICSYN NONb30BaTenen eBay Nofyymnam 3neKTPoHHbIe MMCbMAa, B KOTOPbIX YTBEPXAANOCh, UTO
MX yyeTHble 3annucn 3abaoknposaHsbl. s nx pasbaoknposkn TpeboBanocb 06HOBUTL JaHHbIE O KpeanuT-
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HbIX KapTax. B nMcbMax NpuUcyTCTBOBasa CChiaka, Begyllas Ha NoAje bHY Be6-CTpaHuLy, B TOYHOCTHU
MOXOXYH Ha opuumanbHyto. Mo nojcyeTam aKCNepToB, yBbITKA NONb30BaTeNei n3-3a 3TOW adepbl cocTa-
BUIN HECKOJIbKO COTEH ThiCAY 40N1aPOB.

ToNbKO OTBETCTBEHHOE OTHOLUEHMWE K COBCTBEHHOM 6€30MacHOCTM U MOHNUMaHWe OCHOBHbLIX METOZOB,
MNCNONb3YEMbIX UHTEPHET-MOLLIEHHUKAMM, MOTYT 3aLUUTUTb NOb30BaTENs OT KPaXu NNYHbIX JaHHbIX.
KpnuTruyHOe OTHOLIeHre K N06bIM COOBLLEHNAM, NoNyYeHHbIM B CeTun, 0TKas oT Nto6bix $opm B3anMo-
AENCTBUSA, UHULUNPOBAHHOTO HE3HAaKOMbIMM MOJIb30BaTENAMU, NepenpoBepka MHGopMaLUn No anb-
TEPHATUBHbLIM KaHanam CBsA3K, 3aLi1Ta NepcoHanbHoOn MHGopMaLUm OT TPeTbUX NNL, — BCE 3TO AONIXKHO
CTaTb 3aM0BeAsMY KOMMETEHTHOro noTpebuTens.

MonyymB NoA03pUTENbHOE COOBLLEHME, er0 HYXHO KakK ciegyeT 064yMaTh, Mpexse Yem
npeAnpuHMUMaTh Kakne-nnmbo AercTBuUS.

e HyXHO 06paTnTb BHMMaHMeE Ha NCTOYHMK COObLLEeHNA: Kak MpaBuio, pULLINHIOBbIE
COObLEHNS NMPUXOAAT C HE3HAKOMbIX UAW MOAO3PUTENbHbLIX aApPeCcoB.

e VHdbopmauuio Bcerga cnegyert nepenposepsTb, HaNpuMep CBA3aTbCA C OTNpaBuTenem
no tenepoHy, NocMOTpeTb odULMaNbHbIA Be6-CalT UAK HauTU MHGOPMAaLUIO B tO-
60M NomnckoBumKe.

e Ecnn nHbopMaLna B COOOLLEHNN COAEPXUT Yrpo3y ANS XU3HU N 340p0BbSA 6AN3KUX
NOJen, KOTopbIX Ceiyac HeT PSAOM C BaMU, CTOUT NOAYMaThk, F4e U C KEM OHU MOTYT
ceiyac 6bIThb.

e lMeeT cMbICA 06paTUTb BHMMaHWeE Ha camMo CoobLeHMne: Kak NpaBuio, OHO COAEPXUT
rpaMmaTuyeckme n CTUANCTUYeckmne owmnbkn, HegonyCcTUMble NPy AeN0BOM
nepenuncke.

e O6bIYHO GULLINHIOBOE COObLLEHNE COAEPXMNT B Cebe MacCy HETOUHOCTEN N MPOTUBO-
peynii, KOTopble IerkO MOXHO HalTV NPY CNOKOMHOM 1 TPE3BOM MOAX0Je.

W PeknamMHble prUcKmn

BONBbLWMHCTBO B3POC/bIX MONb30BaTeNnel MiIHTepHeTa — akTUBHbIE U NaaTexecnocobHble noTpebuTe-
N1, NO3TOMY CcaM MIHTepHeT CTaHOBUTCA XeJlaHHbIM MPOCTPAaHCTBOM AN MHOTUX PeKNaMHbIX areHTCTB.
Ha n3rotoeneHne n pasmelleHune pekaambl B IHTepHeTe yXoAUT ropasfo MeHblle pecypcoB, YeMm
Ha TPaAMLMOHHbIE BUALI pekiaMbl, @ barogapsa KOHTEKCTHON pekslamMe y Mpou3BOANTENs NOABAAETCA
BO3MOXHOCTb HaTN AOPOry K CBOeMy nNoTpebuTtento. [N03TOMY CNeKTp peknaMHbIX YCayr, npeocTaBs-
eMblX B IHTepHeTe, HeobbIYaliHO LWMPOK, @ CaM PbIHOK CTPEMUTENbHO pa3BmBaeTca. Kak nokasbiBaeT
CTaTUCTKKA, 3@ NOC/eAHNE AeCATb IeT 06beMbl pbiHKa peknamMbl B IHTepHeTe HeyKJIOHHO BblpacTanum
B cpegHeM Ha 40-50 % B roj, npuyeM 3TV TeMNbl COXPaHANNCHL Aaxe BO BpeMsa kpusnca 2008 roga [15].

LUnBnnnsoBaHHas pekiama — HeoTbem/iemMas YyacTb obuecTBa noTpebaeHns. OHa nomoraer
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nokKynatenaMm OpNeHTUPOBATLCA B MPEe TOBApPOB 1N YyCyr, a nponssoanTtendaMm U npogaBuamM NpoaBUraTb

NX Ha pblIHKE. OaHako cyuiecTByeT Ll,eanI7I pPA4 PUCKOB N 3TNYECKNX I'IpO6J'I€M, CBA3aHHbIX C DEKﬂaMOVI

B IHTepHeTe:!

o PeknamMmHble COO6LU,€HI/IF| MOTYT CyLeCTBEHHO NMOHU3NTb CKOPOCTb OTOGpa)KeHI/Iﬂ Be6-CTpaHI/ILI.

M YBENNUYNTb 06bEM 3arpyxaemoin nHbopmMaumnm, onnavrBaemMoin Nnonb3oBaTenem.

e YacTo peknama B MIHTepHeTe HOCUT HaBA3UMBLIl XapakTep (Hanpumep, cnam, BCNbiBatoLMe OKHa,

NMnoYTOBbIE PACCBIIKN U T. a.), NPUHYXAadA nonb3oBaTenen npocMaTpmBaTb HE NHTEPECYHLYH X

nHbopmauuto.

e HekoTopble pek/laMHble COOBLLEHNS MOTYT COAepXaTb HEeraTUBHY U Jaxe BPeAOHOCHY UHPOP-

Maunko, KOTOpasd yrpoxaet 6naror|onyl-||/||o nonb3oBaTesieil, B TOM Yncie geTen.

OaHUM 13 Hanbonee pacnpoCTpaHeHHbIX BNAOB HaBA34YMBON peknamMbl B MHTepHETe ABNAETCA Cnam —

paccbl/iKa peknamMmbl A NHOTo poja COO6LLI,EHI/II7I nnuam, He BblpasnBLLNM XeNnaHnAa X nony4yaThb.

CerogHsa cnam paccblnaeTcd No pa3HbIM KaHa/slaM CBA3W: Yepe3 3NeKTPOHHYK No4YTy, COUManbHble

ceTun, CMC-coobLeHnsa, CepBUCHI MTHOBEHHOTO 06MeHa coobLleHnamu, 6aorn n 1. 4. Hanbonee

nonynapHbIMM TeMaMin CNaMa ABJIAKTCA O6paBOBaHVIe, OTAbIX N nyTewecTBUA, MEANKAMEHTbI, TOBapbl

nycnyrn gnqa 3gopoBbsd, KOMNbOTEPHOE MOLWEHHNYECTBO, KOMNbHOTEPDLI N |/|HTepHET, penankn saNNTHbIX

TOBapoOB, peksaMa CrnaMepckux ycayr, ToBapbl A5t B3POCAbIX, HEABUXUMOCTb, OPUANYECKME YCayri,

NINYHble PUHaHCHI, noaurpadusa (puc. 34) [12]. MOMUMO yxe nepeymncieHHblX pekaaMHbIX pUCcKoB, cnam

MOXeT cofepxaTb B ce6e GULLINHIOBblE COOBLLEHMS, UTO SIBAAETCA YrpO30i MHTepHEeT-6e30MacHOCTH.

B yacTHOCTM, pacnpocTpaHeHHbIn GULLINHTOBLIM NMpUeM, Ha3BaHHbIA «HUTEPUNCKMMN NUCbMaMUn»,

npeactaBnsieT cob6oii GopMy crmama, paccbilaeMoro C Lie/ibio BbIMOTaTeIbCTBa AeHer y Nosb3oBaTeneil.

Kak noka3sbiBatoT pe3ynbTaThbl nccnefoBaHnin PoHga Pa3sutus MHTepHET, 601bLWMNHCTBO noApoCTKOB

O0TMeyatoT cnam B KauecTBe camoro paszpaxatowero ¢akropa B HTepHerTe.
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OTaenbHbIV BOMPOC: OTKyAa cnamepsbl (TO eCTb Jt0AM, paccbliatroLime cnam) 6epyT 3IeKTPOHHble ajpe-
Ca nosb3oBaTesieii? BapnaHToB MHOro. A4pec NoYTOBOroO ALWMKa NoMb30BaTeNs:
e MOXeT 6biTb ONy6/NKOBaH Ha 06LLEAOCTYNHOM caliTe (Hanpumep, B COLMaNbHOM ceTu, Ha dopyme,
B 6510re, Ha canTe N T. 4.);
e npejcTaBasfeT cob0l pacnpocTpaHeHHOe UMS UAY Ha3BaHMe, KOTOpoe MOXeT 6biTb NOA06pPaHO
no cnoBapto (HanpumMep, Ha3BaHUA reorpadurueckmx 06bLEKTOB 1 HEKOTOpbIe Hanbonee nonynsp-
Hble COYeTaHNA CeTeBOro C/IeHTa);
e COAEPXWUTCHA B aAApeCHON KHMUIre KOMMNbIOTepa, 3apaXeHHOoro TPOSAHCKOW NporpamMMoi;
e COAEpPXUTCHA B 6baze AaHHbIX KINEHTOB Kakon-1M60 KOMMaHnM — 6a3a MOXeT bbITb YKpajeHa nau
Jaxe NpofaHa CoOTPYAHMKaMM KOMMaHWUM cnaMepam;
e MOXeT 6bITb MO HEOCTOPOXHOCTM NepejaH cnaMmepam, Hanpumep, ecn Noab3oBaTe b CAy4YanHo
noANMCancsa Ha paccblNkKy Ha HEMPOBEPEHHOM CaiTe UAW 3aNOoAHUA QULLMHTOBYO GOPMY.
B 2013 roay Ha pblHKe NporpammMmHoro obecneyeHmnsa 6b110 NpeacTaBNeHO 4OCTaTOYHOE KONNYECTBO
NPoAyKTOB, NO3BONAOLWMX 610KMPOBaTh HAaBA3UYMBYO pekanamy, Hanpumep AdBlock Plus.

I PUCKM MHTEPHET-LLOMNMUHTa

CoBepluas MOKyNkn B IHTepHeTe, U MOAPOCTKM, U B3pOC/ble BCerga AoMKHbl MOMHUTbL O TOM, UYTO
CyLLecTByeT PUCK CTOJIKHOBEHUS C He406POCOBECTHBIMY NPOAABLAMU UAWN MOLLIEHHUKAMW, TOTOBLIMU
HapyLWwuTb NpaBa NoTpebuTens, NpoAaTb HeKa4YeCTBEHHbINV U faxe 3anpeLleHHbl/i ToBap Uau
NpeAoCTaBUTb HeCyLLLeCTBYIOLLY yCnyry. Nepeuncainm Hanbonee pacnpocTpaHeHHble PUCKN MHTEepPHeT-
WONMAWHra:

Momeps deHea U AUYHbLIX OAHHbIX. MOKyNnas TOBap B HEM3BECTHOM WHTEPHET-MarasnHe, MOXHO
N1erko CTaTb XepTBOW MOLIEHHUKOB W NVNLWNTHCA He TONbKO AeHer, HO 1 NepCoHanbHON MHbOopMaLuK,
Hanpumep JaHHbIX KPeAUTHOM KapTbl. AHaNOrMYHble PUCKM BO3HWKAOT, €C/IN NOoNb30BaTeNb NnonagaeT
Ha NOoAJeNbHbIN CANT N3BECTHOrO NHTEPHEeT-Mara3nHa, Nponas No GULIMHIOBOM CCbIKe.

Toeap HeHadnexcauje20 KaYyecmed. YunToiBas, UTo BCe MOKYMNKN B IHTepHeTe COBepLUatoTcs «3a
rnasa», y nokynaTtenst HeT BO3MOXHOCTW NPOBEPUTb BCe XapakTepUCTUKN MOKYMNKWN, @ HEKOTopble Ka-
YyecTBa ToBapa MOTYT YXYALINTLCA MPU HEMPaBUIbHOM TPAaHCMOPTUPOBKE AN XPaHEHWW Ha CKaaje.

B cooTBeTcTBMM € 3akOHOM «O 3alyuTe NpaB NoTpebuTens» NnokynaTesb MMeeT NPaBO Ha BO3MeLLeHMe
CTOMMOCTW UK 3aMeHy ToBapa HeHajJjexXalllero kayecrsa.

ModdenwHebili mogap. MHorve NHTEpHET-MarasuHbl NpeAnaratoT TOBapbl M3BECTHLIX 6PeHA0B
no HU3KMM LeHaM. OCco6eHHO 3Ta rpynna ToBapoB NOMyAspHa y NoAPOCTKOB U Monodexu. OAgHako
MOXeT 0Ka3aTbCs, UTO B HEKOTOPbIX CAYYasiXx HN3Kasa LileHa MOXeT CBUAeTeNbCTBOBaTb He O COKpaLLeHnn
TOProBbIX M3Jepxek, a 0 NojAenke. BoiaBUTb NoAgjeNbHbI ToBap 6biBaeT 4OBOJIbHO C/IOXHO, MO3TOMY
Nlydlle BCEro 3apaHee NpoBepsATb cepTUPMKaThl KayecTBa y NpoAasLa.

3anpewjeHHble moeapel. MNyTellecTBys NO NPOCTOpaM VMIHTepHeTa, MOAPOCTKN MOTFYT CTONKHYTHCS
C 06BABNEHUSAMMN O MPOAAXe 3anpeLeHHbIX TOBApOB U yCiyr. XoTs Takne 06baBAEHWA OTCeXNBatoT-
€S NPaBOOXpPaHUTENbHBIMW OpraHamMu 1 agMUHUCTPaLNeld caiToB, pUCK NpuobpeTeHNs NoAPOCTKaMM
3anpelleHHOro ToBapa B VIHTepHeTe ocTaeTcs.

HapyweHue npae nompeb6umesns. B coOoTBETCTBUM C 3aKOHOAATENLCTBOM P® noTpebutens ume-
eT onpejeneHHble NpaBa — HE3aBUCMMO OT TOTO, FAe COBepLlaeTCs NokKynka: B 06bIYHOM MarasunHe
nnn B MHTepHeTe. OfHAKO MHTEPHET-TOProBAs FOPa3fo XyXe NoAAaeTcs NPaBoOBOMY PeryiMpoBaHuio
Mo CPaBHEHWIO C TPAANLMOHHBIM PEIHKOM TOBapoOB 1 YCAyr. B CBS3M € 3TUM pUCK CTOSIKHOBEHUS C Hego-
6poCcoBeCTHbIM MPOAABLIOM, FTOTOBbIM HapyLWWTb NpaBa notpebuteneri, B IHTepHeTe AOCTaTOYHO BbICOK.
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I'Ipasvma 6e30mnacHoro MHTEPHET-WOMNMWHIA

e [loKynKW nyylle coBepLUaTb B KPYMHbIX MHTEPHET-MarasnHax, XopoLLUo 3apeKoMeH0-
BaBLUNX Cebs Ha pbIHKe.

e HeobxoanmMo Bcerga BHYMaTeNbHO YNTaTb YCNOBUS NPeAOCTaBAEHNS YCAYT, a Takxke
BCe AOKYMEHTbI, Mosly4YaeMble Npy opopMAeHUM 3aKa3a, HanpumMmep 61aHK 3akasa,
TOBapHble HaknajHble, cyeTa U T. 4.

o [lpexae 4eM COBepLUMNTb MOKYMKY, CTOUT NPOBEPUTH OCHOBHbIE PEKBU3UTHI NMPOAaB-
Lla, 0COBEeHHO eC/In MarasuH He Bbi3blBaeT J0BEPUS.

e [lockonbKy cOBpeMeHHble MHGOPMaLMOHHbIE TEXHONOrN NMO3BOSAIOT C NEFKOCThIO
co34aBaTb CaliThl, NpejHa3HavYeHHble A8 UHTEPHET-TOProBAKW, He CledyeT JOBepsTh
MarasuHy TO/IbKO MOTOMY, YTO Yy HErO KPacUBbIA CaliT.

e Bcerga nmeet cMbICA 03HAKOMUTLCSA C OT3bIBaMUK MoKynaTenei, HO HeE06X0ANMO
MOMHWUTb, YTO OHW MOTYT BbITb HaMMCaHbl MO 3aKa3y, YTO6bl MCKYCCTBEHHO CO34aTb
BUAMMOCTb Cripoca. PeKoMeHAaLmMa 3HaKOMbIX UKW ApYy3eii Bcerga nyylle oT3blBOB,
OCTaB/IeHHbIX Ha caiTe MarasunHa.

e YTOYHMTe, Kak AONTO CyLlecTByeT MarasnH. ocMOTpeTb MOXHO B MOUCKOBUKE U

no gaTte perncrpaunm JoOMeHa, KOTOPYO MOXHO y3HaTb Ha canTe https://www.nic.ru/
whois/.

e CpaBHUTE LEeHbl B pasHblX MHTEPHEeT-MarasnHax. 3To MOXHO cAenaTb C MOMOLLbIO
cepsuca «AHgekc.Mapket» nam «Mokynkn Google». CAMLWKOM HM3Kas LeHa Ha XOpo-
W TOBap — 3TO NOBOJ AN NOAO3PEHUS.

e Ecnn Ha caliTe eCTb KOHTAKTHbIV TenedoH, cnejyeT MO3BOHUTbL MO HEMY U YTOUYHUTb
YCN0BUSA BbIMONHEHWNS 3aKa3a, HanpuMep BblJaeT I MarasuH KacCoBbl Yek, YTOUHU-
Te CTOMMOCTb 3aKa3a U ero 40CTaBKu.

e Hukorga n HM Npu KakmMx yCnoBUAX 4OBPOCOBECTHbLIV TOProBeL, He byaeT 3anpaLlu-
BaTb MUH-KOJ 6AHKOBCKOM KapTbl. ECIM 3TO NPOMCXOANT, TO CiefyeT cpa3y Xe npe-
KpaTuUTb BCe AeCTBUA Ha caliTe 1 CBA3aTbCA C NpejcTaBUTenamMmn 6aHka, BbINyCTUB-
Wwero KapTy, 418 TOro UTobbl ee 3a60KMPOBaNN.
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Mpwu coBeplieHVK NOKyNok B IHTepHeTe NnpoBepbTe Kak ciejgyeT npogasua. Mogospu-
Te/IbHO HU3KMNeE LieHbl AOKHbI BaC HACTOPOXUTh (BMPOYeM, Kak 1 B OObIUHOM MarasmHe).
ByabTe BHMMaTenbHbl Ha caiTax, KOTOpble NpeAnaratoT HeNpPaBA0NO400OHO BbIrOAHbIE
ycnosus. Bam byjeT HENPUATHO y3HaTb, YTO Bbl KyNuau nogaenky. Jltoan, KoTopble npej-
naratoT AOPOrocTosLyme ToBapbl U yCayrn 6ecniatHo nan co ckugko 90 %, HaBepHsKa
UYTO-TO 3aMbILLAAOT. Ha MHOTUX TOProBbIX CaliTax eCcTb NPOrpamMMbl MPOBEPKU NPOAABLIOB
1 pacnpocTtpaHuTenein ycayr. Kak npaBmao, B npoduae Takmx KOMMEpPCaHTOB MOXHO Hail-
TV NOATBEPXAEHUSA 3aKOHHOCTU UX JeATeNbHOCTU. O3HAaKOMbTECh C PYKOBOACTBOM 3TOrO
Beb-pecypca 1 NpoBepbTe, ABAAOTCSA M HACTOALMMN 3HAK KavyecTBa nan ceptuéukat. Ecam
Ha cailTe TakoW MporpamMMbl HeT, MpoYnTalriTe OT3bIBbl O MPOAaBLe.

bnokupoeka HexcenamenvHbix 06A6/M1€HUll U peknamodameneii

Google paspaboTaHbl YeTkMe NMpaBuia B OTHOLEHUN peknambl. OHW NMpu3BaHbl obecne-
YnNTb 6€30MacHOCTb NO/Mb30BaTeNen 1 JoBepure C X CTOPOHbLI. He pa3speluaeTca peknamu-
poBaTb CalThbl C BPeAOHOCHbLIM M0, nogaenbHbIMY TOBapaMn N HENPO3PaYHO CUCTEMOM
onnaTtbl. Ecin Google HaxoAWT MOLWEHHMYeckoe 06 bSABAEHME, TO OH He MPOCTO ero 610Ku-
pyeT, HO NpekpaljaeT COTPYAHMYATb C pekNaMojaTesieM, KOTOPbIN ero pasMmectu.

ToyHas uHpopmayusa o pacxodax

OAVH 13 cnocoboB, KOTOPbLIM KNOepnpecTynHUKN 3apabaTbiBatOT AeHbrM, — BbIMOJHEHMWE
NAaTHbLIX onepaunin Ha Yy>XoM KoMnbloTepe nan tenedoHe. BoT npumep Nojo6HOM Cxembl:
MOLLUEHHWK CO3AaeT MPUIOXeHNe, KOTOpOe pacchliaeT ¢ TenepoHa XepTBbl TEKCTOBbIE CO-
06LeHNa NN coBepLUaeT NaaTHble 3BOHKN. [lanee co cyeTa BnajenbLa HOMepa CHMMaKTCS
AEeHBbIN N NepeyncnstoTCa 310YMbILLIEHHNKY.

Mpw 3arpy3ke npunoxeHns B Google Play Bbl cmoxeTe B pasgene «PaspelueHunsa»
npocMoTpeTh BCe AeCTBUSA, KOTOPbIe 3arpy>aemMoe nNpuioxeHune byjeT coBepllaTb
¢ Bawnm TenedpoHoM. O3HaKOMbTECH C 3TOM MHbOPMaLMEN 1 peLlnTe, HyXXHa In BaM Takas
nporpamMa. Hanpumep, Bbl XOTUTe CKayaTb NMPUIOXKEHME C PUHTTOHaMKU. [ToCMOTpUTE,

He 6yAeT N1 OHO COoBeplLUaTb 3BOHKW C Ballero MobuabHoro tenedoHa. Ecnm nporpamma
KaxeTca BaM NoA03puUTeNbLHON, He ycTaHaBAVBalTe ee.

YctporictBa Android nocnegHNX BepCUiA camu npejynpexgatoT 0 TOM, YTO MpunoxeHune
nbiTaeTCs OTAPaBUTh C Ballero TefedpoHa TeKCTOBOEe COObLLeHMe, KOTOPOe MOXeT CTOUTb
BaM JeHer. 3aTeM Bbl MOXeTe paspelnTb NporpaMmMe OTANPaBAATb COOOLEHNA Nan 3abno-
KMpoBaTb ee.
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Kakvm obpa3om KoMMepuus 1 notpebaeHne NOBANSAAN Ha Pa3BUTVE NHTEPHET-TEXHONOTNIA?
Kakoe BansiHne oka3bliBaeT VIHTepHeT Ha MOTPEeOHOCTU U 06pPas3 XU3HWN COBPEMEHHOrO YesoBeKa?
MepeuncanTe 0CHOBHblIEe OCOBEHHOCTN NOTPE6UTENLCKOro NOBeAEeHMS B MOAPOCTKOBOM BO3pacTe.
Kakre BO3pacTHO-MCUXONOrMYecKMe XxapakTepnCcTUKM NOAPOCTKOB ONpPeAenstoT nx NnoTpebuTens-
CKkoe noBejgeHune?

MepeuncnnTe 0OCHOBHbIE BUAbLI TOBAPOB W1 YCAYF, KOTOPble MOXHO NpuobpecTtn B IHTepHeTe.
MepeyncnnTe 0CHOBHbIE BUAbLI UHTEPHET-MarasnHoB, MX OCHOBHbIE MPenMyLLecTBa N HeJ0CTaTKu.
lMepeuncnnTe 0OCHOBHbIE CpeACTBa MaaTeXxen, ncnonb3yemole B IHTepHeTe, X OCHOBHbLIE MpenMy-
LecTtsa 1 He4OCTaTKW.

Mepeuncnnte OCHOBHbIE 3HAHNA U YMEHWNSA, COCTaBASOLME NOTPEOUTENBCKYIO KOMMETEeHTHOCTb.
Kakve oCcHOBHble BUAblI PUCKOB, CBA3aHHbIX C MOTpebsiieHneM B IHTepHeTe Bbl 3HaeTe? [laiTe nx
KPaTKyr XxapakTepucTuky.

YTo Takoe UWKNHI? Yem PULWIMHIOBaAA aTaka OTAMYaeTCs OT KnbepaTaku?

MepeyncnnTe OCHOBHbIE PULLNHIOBbIE MPUEMbl M BO3MOXHbIE CMOCO6LI X Pacno3HaHUs.
Ha3oBMTe OCHOBHbIe MCUXOIOTNYeckne npmemMbl, NCNONb3YeMble MHTEPHET-MOLLUEHHWKaMN B Gpu-
LWWHrOBbIX CXeMax.

lMepeuncnnTe 0OCHOBHbIE PUCKW, CBA3aHHbIe C pekaamoi B IHTepHeTe.

Ha30BMTe OCHOBHbIE NPU3HaKK, MO3BONSAIOLLNE OBHAPYXUTb He406pOCOBECTHOrO NpojasLa B NH-
TepHere.
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A

Aeamap (asatapka, 03epnyK; OT aHr . USer picture — KapTUHKa Nonb3oBaTens) — poTorpadus unm
n3obpaxeHue, KOTOpoe ABAAETCHA INLOM MONb30BaTeNsd B BUPTYaNbHOM Mupe. MoxeT 6bITb ABYXMep-
HbIM M306paxeHneM (kapTuHkKon, poTorpadueri) B coumanbHbIX ceTax, Ha ¢opymax, B YaTax, MecceH-
fxepax, NMbo TpexmMepHOU MOAenbio B BUPTYasibHbIX MUPaX, MHOFOMOb30BaTeNbCKUX UTpax.

AKKAyHmM (ot aHr. account — yyeTHas 3anmncb, TMUHbIA CYeT) — NMUYHAS yYeTHas 3anuncb Ha 1t060M
MHTepHeT-pecypce, rae cobpaHa Heobxoanmasi MHGOpPMaLMa 0 NoNb30BaTese, 3aMoiHAemMas npu peruv-
cTpauuu.

AHmMueupyc — nporpamma Anst 06Hapy>XeHNs KOMMNbIOTEPHbIX BUPYCOB, a TakxXe HexenaTeNbHbIX
(BpeAOHOCHbBIX) MporpamMM. Mcmonb3yeTca And BOCCTaHOBIEHWA 3apaXeHHbIX (MOANPULMPOBAaHHbBIX)
darino., a Takxe ana NpodnNakTUKM 3apaxeHuns (mognourkaymnm) Gannos NaM onepaLVoHHON CUCTEMBbI
BPeAOHOCHbBIM KOAOM.

Acbka (ICQ) — cepBuc 4ns MrHOBEHHOTO 06MeHa COObLLEHNAMN B MIHTEpHETE B pexrMe peanbHoro
BpeMeHU Yyepes CyXbbl MTHOBEHHbIX COOBLLEHWNA.

AymeHmuq)UKauun — npoueaypa npoBepky NOANINHHOCTU noab3osatens. O4HUM N3 CaMblX pacrnpo-

CTpaHEeHHbIX cnoco6oB ayTeHTI/Iq)I/IKaLLI/II/I NnoNnb30BaTeNnd ABNAETCA NCNOJIb30BaHWe YHUKaNbHbIX 414 KaX-
AOro nonb3oBaTena nNornMHa n Naponq.

b

baHHep (ot aHrn. banner — ¢nar, TpaHcnapaHT) — rpaduyeckoe N3o6paxeHne peknamHoOro
xapakTepa.

Bbrnio2 (ot aHrn. weblog — ceTeBoW XypHas, AHEBHUK COBLITUN) — CaliT, OHNARH-AHEBHWK, COAepXalLlnii
perynsapHo gobasnsemble 3anNncu, CCbIIKN, N306paxeHnsa nim myabTuMeamna B 06paTHOM XpoHoOOrnye-

CKOM nopsgke.

bpay3ep (o1 aHrn. web browser) — nporpamma Ans NPOCMOTPa Be6-CaiiToOB, TO €CTb A4 3anpoca
Beb-CcTpaHuML, X 06paboTkun, BEIBOAA N Mepexoda OT O4HOM CTPAaHULbI K APYroi.

B

Buku-cpeda (ot rae. wiki-wiki — 6bICTp0) — runepTekcToBas cpeaa, Be6-caliT Ans c60pa u CTPYKTY-
pu3aummn NnucbMeHHon nHopmaumm. CTPYKTYpPY 1 COAepXMMOe Takoro Be6-calitTa nosb3oBaTenn MoryT
€o006La N3MEeHATb C MOMOLLbIO 3apaHee NpeAyCMOTPEeHHbIX MHCTPYMEHTOB.
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Bukuneodus — ceo6oaHas, 061eA0CTyNHAA MyNbTUA3bIYHAA YHUBEPCANbHAA NHTEPHET-3HLMKAONeANs
(http://www.wikipedia.org/).

BupmyaneHselili MUp — xaHp nHTepHeT-co06LecTBa, KOTOPbIA YacTO NPUHUMaeT GOpPMy KOMMbHO-
TEPHO-MOZEeNIMPOBaHHON cpeabl. Haxoasck B 3TOW cpeje, N0Ab30BaTeNM MOTYT B3aUMOAENCTBOBATb
APYF C APYroM, NONb30BaTbCs 3apaHee CO34aHHbIMU KOMMbIOTEPHBIMU 06beKTaMu UAN CAMOCTOATENbHO
Co3/aBaTb UX.

Bupmyaﬂbele moeapsbl — tosapbl, KOTOPbIe B OTAMYME OT 06bIUHbBIX TOBAPOB, CYLLLEeCTBYOLUX
B MatepuanbHol dopme, CyLLLecTBYOT UCKNOUYNTENBHO B BUAe 06pa3a, XpaHsLLerocs B cetn MIHTepHerT.
3T0 MOTryT 6bITb, HAaNpPUMep, UTPOBbIE AeHbIN, BUPTYaibHble MoAapKu 1 np.

Bupyc komnbromepHblli — pasHOBMAHOCTL BPEAOHOCHBIX MPOrPaMM, OTIMUUTENBHON 0CO6eHHO-
CTbl0 KOTOPbIX ABASETCA CNOCO6HOCTL K CAMOBOCMPOU3BEAEH IO,

BpedoHOCHbIe NpO2PAMMbI — nporpaMmHoe obecrnedeHue, NpesHasHadeHHoe AN NOayYeHUs
HEeCaHKLMOHMPOBAHHOIO AOCTyNa K MHGOpPMaLnUK, NPUYMHEHUS Bpeja YCTPONCTBY, ero MporpaMMHOMY
obecrneyeHuno UMK ero BRajenbLy.

BcemMupHaa naymuHa (ot axrn. World Wide Web, WWW) — egnHCTBO MHGOPMALMOHHbBIX pecyp-
COB, KOTOpble CBA3aHbl MeXAy Cobol cpeAcTBaMN TeNeKOMMYHUKALWA N OCHOBaHbI Ha TMMepPTEKCTOBOM
npeAcTaBAeHUN AaHHbIX, Pa36pOCaHHbIX MO BCEMY MUPY.

r

Faoxcem (ot bp. gadget — 3abaBHaa UrpyLka, WTyyka, TeXHMYeCcKas HOBUHKA, BbiAyMKa) — cneuna-
NN3NpoOBaHHOE TeXHNYeCcKoe NpnucnocobneHne (B TOM Yncae co3jaHHoe C MCNonb30oBaHMeEM LUPpPOBLIX
TexHonorui), obnagatrouiee NoBbILWEHHON QYHKLMOHANBHOCTBLIO.

FadxcemomMaHUA — HasA3uMBas NOTPE6HOCTL K NPMOBPETEHNIO U MOCTOAHHOMY O6HOBNEHMIO 3NeK-
TPOHHBIX YCTPOWCTB.

I'eiimep (oT aHrn. game — nrpa) — Urpok, 4enosek, MOCTOAHHO UTPAIOLLLLM B KOMMbIOTEPHbIE UTPbI.
I'unepmeKcm — dopma opraHmM3aL MM TeKCTOBOTro MaTtepuana, Npu KOTOPOM ero eANHULbI NpeaCTaB-
NleHbl He B NMHENHON NoCcnef0BaTeNbHOCTY, 8 Kak CUCTeMa SBHO YKa3aHHbIX BO3MOXHbIX Nepexo/oB,
cBA3en Mexay HuMmu. Cnegysa 3TUM CBA3AM, MOXHO YMTaTb Matepuan B Ntob6omM nopsgke, obpasys pas-
Hble NNHelHble TeKCThl.

FpyMuH2 — nonbiTka ycTaHOBUTb B IHTEpHETE APYXKeCKWii JOBEPUTE/bHbBIA KOHTAKT C pe6eHKOM UK

noApoCTKOM C HaMepeHneM CKNOHUTb K CeKCya/ibHbIM OTHOLUEHUAM, a TakXxe no6y>|<p,eH|/|e p,eTe|7| n noa-
POCTKOB K CeKCya/ibHbIM ,D,eVICTBI/IﬂM c noMouwbro MHTepHETa.

a

AOMeH — yHukansHbIi TeKCTOBLI MAEHTUGMKATOP KOMMbIOTEPA, MOAKIOUYEHHOrO K MHTepHeTy.
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CocTonT n3 HabopoB CMMBOIOB, HAMNCAHHBLIX NTATUHCKUMU ByKBaMU 1 pa3geneHHbIX TOYKaMu.
Mpo6enoB 1 APYrnx 3HakKOB NpennHaHnsa B AOMEHHbIX UMeHax HeT. CucTeMa AOMEHHbIX MeH COo34aHa
ANA yaobCcTBa nonb3oBaTenel, KOTOPbIM Aerye 3aNOMHUTL AOMEHHLIA agpec, YeM YMCN0Bble 3HaYeHUs
IP-agpecos.

AononHeHHAA peanbHOCMb (augmented reality — AR) — TepMWH, OTHOCSLLMIACS KO BCEM MPOeK-
TaM, HanpaBAeHHbIM Ha AOMOJIHEHNE peanbHOCTN NO6LIMU BUPTYaNbHBIMW 3N1eMeHTaMu.

A

NHmepHem (/iHet, Hert, CeTb, Tno6anbHas ceTb, BcemvpHas nayTviHa; oT aHra. Internet, cokp.
oT Interconnected networks — ob6begnHeHHbIe ceTU) — rnobanbHas TeNeKOMMYHUKALMOHHASA CeTb UH-
$GOPMaLIMOHHBIX U BbIYNCANTENBHbBIX PeCYpPCOoB.

MHmepHem-3aeucumocmb — Yype3mMmepHoOe, NpobiemMaTnyeckoe Nan NaTonorMyeckoe NCrnoab3o-
BaHMe KOMMNbIOTepa, HaBA34YMBOE XeNaHne NoAKAUNTECA K IHTepHeTy 1 60n1e3HeHHas HeCnoCobHOCTb
BOBpEeMSA OTKJAUNTLCA OT VIHTepHeTa.

l/lH¢0KOMMyHUKauu0HHble mexHos02UU (NKT) — TepMnH Hayana XX| Beka, TepMUH HOBOTO
MHGOpPMaLMOHHOro obuecTBa. MHPopmaTnsaumsa n cesasb XXI Beka ob6befuHeHbl MOHATMEM NHPOKOMMY-
HUKauns, 6a3npyroTcs Ha NOC/eAHUX AOCTUXEHUAX HAYKN U TEXHUKN.

l/lm;bopmauuo:-moe o06wecmeo — o6uecTso, AN KOTOPOro XxapaKTepHbl CAeayloLme YepThi:
yBennyeHve poan nHGopmMaLmm 1 3HaHUN BO BCcex chepax XM3HUN (TEXHONTOTMYECKONM, COLManbHOM, No-
NNTNYECKOM, SDKOHOMNYECKON N KYNbTYPHOW), NHTEHCMBHOE pa3BUTNE CPeACTB A1 XPaHeHUs, pacrnpe-
AeNneHns N NCNoNb30BaHUSA MHGOPMaLMK, co3gaHne rnobanbHoOro MHGOPMaLMOHHOIO NPOCTPAHCTBA,
onpezensroLero 4oCTyn K MUPOBbIM MHGOPMALMOHHBIM pecypcam 1 obecrneyrBatoLLero MHTEHCUBHBIN
obMeH nHPopmaumen, ycuneHne BANAHNSA CpeACcTB MaccoBon nHGopmaunn.

MH([)OpMGl{UOHHdﬂ coyuanu3sayua — npouecc ycesoeHns pebeHKoOM 3HaHWA, HaBbIKOB,
coumanbHbIX HOPM U LeHHOCTel, NO3BONALWMX eMy ycnewHo GyHKUNOHNPOBaTb B MHGOPMALMOHHOM
obuiecTBe.

K

Ku6epbynnuHe (o1 anrn. cyber bullying) — arpeccusHoe, yMbllUNEHHOE AeACTBIE, COBEpLUaEMOe
rpynnow A1y Uav OAHUM NNLLOM C UCMONBb30BaHMEM 31eKTPOHHbLIX GOPM KOHTakTa, MOBTOpPSAOLLeecs He-
OAHOKPaTHO U MPOAO/XNTEbHOE BO BPEMEHU, B OTHOLLUEHNMN XePTBbI, KOTOPasA He MOXeT S1erko 3aLm-
TUTb cebs.

KomMmnemeHmHocmeo uu¢opmauu0HHaﬂ — COBOKYMHOCTb KOMMAEeTeHUMNM, CBA3aHHbIX C MOUCKOM,
NOHMMaHMEM, OpraHusaymer, apxmBmnpoBaHmnem Lndposo MHGoOpMaLUN N ee KPUTUYECKUM OCMbIC-
neHveMm, a Takxe € co3gaHneMm MHGOpPMaLNOHHbBIX 06BEKTOB C NCMOJIb30BaHMEM LNPPOBLIX PeCypcoB
(TekCTOBBIX, N306pPa3nNTENbHbIX, ayAN0 N BUAEOD).
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KomnemeHmMHocmos KOMMYHUKAYUOHHASA — COBOKYNHOCTb KOMMNeETeHLUIA, He06X0AUMbIX
ANS pas3nnUHbIX OpPM KOMMYHUKaLWK (3N1eKTPOHHAas nouTa, YaTbl, 61011, GopyMbl, counanbHbie CeTu
N 4Ap.), COBEPLUAEMbIX C PA3INYHBbIMU LLEeASAMU.

KomMnemeHmMHOCMb MexXHUYeCKAA — COBOKYMHOCTb KOMMETEHLWIA, MO3BONALWMNX 3PPEKTUBHO
1 6e30MacHO UCMONb30BaTb TEXHUYECKNEe U NMPpOorpaMMHble cpeAcTBa ANA pelleHns pa3anyHbiX 3aau,
B TOM YMCNe NCNONb30BaHUS KOMMbIOTEPHbIX CeTel, 061a4HbIX CEPBMUCOB U T. M.

KomMmnemeHmMHocmeo nompe6umenbc1(aﬂ — COBOKYMHOCTb KOMMETeHLMI, MO3BONAIOLWNX peLlaTh
C NOMOLbI LMPPOBBLIX YCTPOMCTB N VIHTepHeTa pa3/inyHble MOBCEAHEBHbIE 3aja4M, CBA3aHHbIe C MOTpe-
61eHeM pa3NNUYHbIX TOBApOB U YCAYT.

KomnemeHmHocmeo yugpoeas — ocHosaHHasa Ha HENMPEPLIBHOM OBNAAEHUN KOMMETEHLUAMM
(CMCTEMOI COOTBETCTBYHOLUNX 3HAHWIA, YMEHU, MOTUBALMIA 1 OTBETCTBEHHOCTN) CMOCOBHOCTE MHANBU-
fa yBepeHHo, 3¢ beKTUBHO, KPUTUUYHO 1 6E30MNacHO BbIbUpaTb U NPUMEHATb MHGOKOMMYHUNKALUOHHbIE
TEXHONOTUN B Pa3HbIX chepax XM3HeAeaTeNbHOCTN (MHPOopMaLMOoHHasa cpesa, KOMMYHUKaLUm, noTpe-
6neHne, TexHocdepa), a TakKe ero roToBHOCTb K TaKOW AeSATENbHOCTMU.

KoHmeHm (ot aHrn. content — cogepxaHue, cogepxrmoe) — n060e MHGOPMaLNOHHO 3HAUMMOE Ha-
NMOJSIHEHNE NN CoAep>XKaHWe Kakoro-nM6o MHGOPMaLMOHHOTO pecypca: TeKCT, rpaduka, My3blka, BUAEO,
3BYKUW 1 T. 4.

KonmekcmHasa PeKanamMa — pexknama, cojepxaHune KOTOPOI 3aBNUCUT OT 3anpoca Nosb3oBaTens.
KoHTekcTHaa pekjlama OCHOBaHa Ha COOTBETCTBUM COAEPXaHUA pekaMHOro mateprana KOHTeKCTy (co-
LepXaHW0) NHTePHeT-CTPaHWLbl, Ha KOTOPOU pasMeLlaeTcs peknaMHbll 610K, AN KN0YeBbIM CNOBaM
novcka. Micnonb3yeTtcs B MONCKOBbLIX CMCTEMAX M TeMaTUYeCKNX CTpaHuLax.

Konupaiim (ot aHrn. copyright — npaBo Ha Bocnpon3BeAeHUMe) — 3HAK OXpaHbl aBTOPCKOro Npasa,
WM KOHBEHLMOHHbIA 3HaK, — 3HaK, KOTOPbIM B COOTBETCTBMN C 3aKOHOAATebCTBOM Poccuiickoli dege-
paunmn o6najatenb UCKNOYNTENbHBIX aBTOPCKMX MPaB ONoBeLlaeT 0 CBOMX MNpaBax U KOTOPbI/ neyaTa-
eTCsl Ha KaXAOoM 3K3eMMNsipe Npon3BeseHns. 3HaK COCTOUT U3 TPeX 3/1eMEHTOB: IaTUHCKOWN ByKBbl «C»

B OKPYXHOCTU (©), UMeHU (HanMeHoBaHWs) o6najaTenst NCKIYNTEIbHbIX aBTOPCKUX NMpaBs, roga nepso-
ro ony61MKOBaHUSA NPON3BEAEHUS.

Konune¢m (oT aHrn. copyleft) — TepMuUH, NPNAYMaHHbIA MPOrPaMMNUCTOM 1 OPraHN3aTOPOM ABUXe-
HNA cBOH6OAHOrO NporpaMMHoOro obecneveHus Pnyapgaom CTONAMIHOM Kak anbTepHaTnBa aBTOPCKOMY
npasy. KonunedT rapaHTMpyeT, YTO KaXAblii N0Nb30BaTeNb CBOOOAEH B CBOUX AEMCTBUAX C aBTOPCKUM
npovssejeHneMm.

KpaydcopcuHe (ot anrn. crowd sourcing: crowd — Tosina, sourcing — MCNo/ib30BaHNe PecypcoB) —

npakTMKa NonyyYeHns HeOBXOANMBIX YCAYT, NAel NN KOHTeHTa NyTeM Npocb6 0 coAencTBUM, obpalleH-
HbIX K 60bWMM rpynnam atogein, 0CobeHHO K OHNaliH-coobLecTBy.

n

JIo2UH (ot aHra. login) — 1. imsa yueTHOW 3anuncy nonb3oBatens B 1060l ¢opme. 2. Mpouesypa ayTeH-
TudUKaumMm nonb3oBaTens B KOMMNbIOTEPHOW CUCTEME, KaK MPaBUIO NYTeM YKazaHUs UMEeHU yYeTHON
3anucy u napons. 3. NMporpamma Ansa nageHTUGUKaLMM Mo NOTUHY U Naponto.
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M

MecceHa)Kep (oT aHrn. Instant messenger, IM) — nporpaMmma A1 MTHOBEHHOro obMeHa
COOBLEeHNAMN MO NOKANbHON NAU TN06anbHON KOMMBIOTEPHON CeTV B peanbHOM BpeMeHU yepes
cnyx6bl MFTHOBEHHbIX coobLeHni (Instant Messaging Service, IMS).

MHo2onosne308aMensCKaA posneesasn OHIIGﬁH-UZpa (MMOPMT; ot aHrn. Massively multiplayer
online role-playing game) — »aHp OHNaliHOBLIX KOMMbOTEPHbIX poneBbiX Urp (ORPG), B koTOpOn 60/b-
Loe KOIMYeCTBO UTPOKOB B3aUMOAENCTBYIOT APYr C APYTrOM B BUPTYyaSibHOM MUpPEe B peXnMe peasbHoro
BpeMeHW (B OCHOBHOM B XaHpe Gp3aHTesn).

Mynemumeoua — coepvHeHvie B 04HOM LMGPOBOM NPEACTaBNEHUUN TEKCTOBOMN, rpaduyeckoii, ay-
4V0- 1 BUgeonHPopmMaLmm, a Takxke BO3MOXHOCTb MHTEPaKTUBHOIO B3aUMOAENCTBUS C Hell.

H

«Huzepuilickue nUCbMa» — pacnpocTpaHeHHbIVi BUA KN6EPMOLLEHHNYECTBA, NONYYUBLUNA Han-
6o/ibllee pa3BUTME C MOSBEHMNEM MACCOBbIX PACChIIOK MO 31EeKTPOHHON noYTe (cnama). Kak npaswuio,
MOLLUEHHUKM MNPOCAT y NoAy4aTens NnMcbMa NOMOLLN BO MHOTOMUNIMOHHbIX JeHeXHbIX onepaunsx, obe-
LWast CONNAHbIE MPOLEHTbI C CYMM.

0)

O6na4yHesle npusoixeHusa u cepeucbl — nporpamMmmbl, KOTOpble PacnofarakTca U UCNOJTHATCA
He Ha YCTPOMCTBE NONb30BaTeNs, a Ha crneunasbLHOM cepBepe, K KOTOPOMY MoJib30BaTesb 0bpallaeTcs
uepes MHTepHer.

OHAaliiH u O¢ﬂaﬁH (o1 aHrn. online, offline) — cneHroesoe o603HauYeHVe COCTOAHWS MOAKAOYEHUSA
(oHManH) NAn oTCYTCTBUA NOAKIOYEHUSA (0OPnaliH) Noab30oBaTeNA AN YCTPOICTBA K ceTn NHTepHeT.

M

Mouckoeas cucmemMa — nporpaMMHO-annapaTHbIi KOMMNEKC ¢ Be6-nHTepdelicom, NpesocTaBnsio-
LWMA BO3MOXHOCTb Moncka MHGopMaLmm B IHTepHeTe.

MMone3oeamenscKkoe co2naweHUe — 1oroBop Mexay BnajeNblLeM KOMMNbOTEPHOW NporpamMmbl
(nnn agMUHNCTPaLMen MHTEPHeT-pecypca) 1 ee NOJb30BaTeNEM.

ﬂpoeaﬁaep (oT aHrn. Internet Service Provider, ISP — nocTaBLWNK MHTEPHET-YCAYr) — opraHnsayms,
npeAoCTaBAsOLWAN YCaAyr AocTyna K MMIHTepHeTy N UHble CBA3aHHble C HUM ycayru. O6blYHO Noj 3TUM
TEepMMHOM NMOHMMAOT NpoBalijepa 419 pa3MmelleHns caihTa (cepsepa) B IHTepHeTe (XOCTUHI-NpoBali-
Aep) nav npoearjepa A4octyna B VIHTepHeT (MHTepHeT-npoBalijgep).
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lIpomoko (npotokon ynpasneHns nepegayeit, MHTEPHeT-MPOTOKO/) — COrNacoBaHHbIN 3apaHee
CTaHAapT, CAyXalWmii 4ns o6MeHa AaHHbIMU MeXAy ABYMS y3namMu (KOMMbOTEPaMu B CeTH), BHE 3aBUCU-
MOCTU OT GU3NYECKOWN TEXHONOMNN Nepesaun AaHHbIX.

Mpo¢gune nonszoeamens — cm. Akkayrm.

P

Pucku KOMMYHUKAQUUOHHbI@ — pricku, BO3HMKAKOLWME B NPOLeCcce 06LLEeHNS N MEXIUYHOCTHOTO
B3aVMOAencTBMA nonb3oBaTtenein B CeTu. NpuMepamMm TaknMx PUCKOB MOTYT 6bITb: KubepbynnuHr, Hesa-
KOHHble KOHTaKTbl (Hanpumep, rPYMUHT, CeKCyanbHble JOMOraTeNnbCTBa), 3HakoMcTBa B CeTu 1 nocneay-
oLMe BCTPeYUM C UHTEPHET-3HAaKOMbIMUW B peanbHOM XN3HU. C KOMMYHUKALMOHHBIMW PUCKAMUN MOXHO
CTONIKHYTbCHA NpU 06LEeHNM B YaTax, oHNamH-mecceHaxepax (ICQ, Googletalk, Skype), coumnanbHbIx
ceTsAX, CaiTax 3HaKOMCTB, popymax, 6orax.

PUCKU KOHME@HMHbI@ — pucku, BO3HMKaKLLME B MPOLECCE NCMOb30BaHNA Haxoaawmxcsa B Cetn
MaTepuranos (TEKCTOB, KAPTUHOK, ayAno- 1 BuAeodalifios, CCbIIOK Ha PasfinyHble Pecypchl), COAepKaLLnx
NMPOTMBO3aKOHHYI, HE3TUYHYH U BPeAOHOCHY MHbOpMaUMto (Hacuave, arpeccuto, SpoTuky nam nop-
Horpaduo, HEHaBUCTHNYECKU KOHTEHT, HeLLeH3YPHYI neKkcnky, MHPopMaLmio, pasxmnraroLlyr paco-
BYO HEHABMWCTb, MpoMNaraHAy aHOPeKCUN 1 BYIMMUK, CYyUUnAa, a3apTHbIX UTP, HAPKOTMYECKMX BeLLecTB
N T. A.). CTOAKHYTBCS C KOHTEHTHBIMY PUCKAMW MOXHO MPaKTUYECKU Be3je: B COLMaNbHbIX ceTax, 610-
rax, Ha TOppeHT-caiTax, MepcoHaNbHbIX CaliTax, BUAEOXOCTUHTIax.

Pucku nompe6umenbc1(ue — pUCKN, BO3HUKaKOLWMe B pe3ynbTaTte NnpeHebpexeHns npasamu
notpebutensa B IHTepHeTe. BKkNtoualoT B cebs: pucK NprobpeTeHns ToBapa HM3KOro KayecTsa, pas3nmny-
Hble MOAAENKWN, KOHTPAaPaKTHYO N GpanbCUPULMPOBAHHYO NPOAYKLMIO, MOTEPI AeHeXHbIX cpeAcTB 6e3
npuobpeTeHNsa ToBapa UAN YCAYTU, XULLEHMEe NepCcoHanbHOM MHPOPMaLMK C Lenbio MOLEeHHYecTBa.

Pucku mexHu4yeckue — pucku, onpejensieMble 0NacHOCTbIO NOBPEXAeHUsA NporpaMmMHoro obecne-
YeHNs KOMMblOTepa, XpaHaLlerica Ha HeM MHGOopPMaLNK, HapYLLeHNsA ee KOHPUAEHLNANBbHOCTN NAU XN-
LeHMs NnepcoHanbHON nHGopMaLmm NocpeacTBOM BPEAOHOCHbLIX MPOrpamMm (BUPYChl, YepBU, TPOAHCKME
KOHU, WUMNWOHCKNE MporpamMmmel, 60Tbl 1 4p.).

«Podumensckuili KOHMPOAb» — cneunanusMpoBaHHoe NporpamMMHoe obecnedveHre, NO3BONSAIO-
Lee yNpaBasTb AOCTYNOM AeTeli B MHTepHeT: yCTaHaB/MBaTb OrpaHUYeHNs Mo BPEMEHU U CaMOCTOS-
TeNbHO BbI6UPATh, Kakyto MHGOPMAaLMI0 MOXET BUAETb pebeHok B CeTu.

C

CeKCMuUHe (ot aHrN. sex — CeKc, v texting — nucaTb COO6LEHNSA) — OTNPaBKa COO6LEHNIA 1 KAPTUHOK
HEMNPUCTONHOrO Cofep>XaHns NocpescTBOM MOBUNBHOMO TenedpoHa UK Yepes NHTepHeT.

Ckalin (Skype) — KoMnbloTepHas nporpaMma, 61aroaps KOTOPO MOXHO 6eCnNaTHO 3BOHUTL APYrUM
aboHeHTaM Skype Bo BceM Mupe. NNOMMMO 0bLeHNa Mexay ABYMA abOHeHTaMu MOXHO yCTpanBaTb KOH-
bepeHUMM C HeOTPaHNYEHHBIM YNCIOM YYACTHUKOB U gaxe BuaeokoHbepeHUUn. Skype MOXHO Takxe
MCNONb30BaTb KaK OBbIYHbIN YaT.
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CMapme@oH (ot aHrn. smart phone — yMHbI TenedoH) — 0TIMYAETCH OT 06bIUHBIX MO6UIbHBIX
TenepoHOB HaMUMeM MPOSBUHYTON ONepaLMoOHHON CNCTEMON.

CoyuanbHaA cemeob — nporpaMMHBbIi CEPBIC, NNOLWAAKA AN B3aVMOAEVICTBUA NOAEN B rpynne uim
B rpynnax, caiT, 06 beANHSAOLWNIA OTANbHbBIX NOAEN AN opraHmn3aumn. Ee yuacTHUKN peanbHbl 1 CBS-
3aHbl APYr C APYrOM TeMU UM UHBIMU OTHOLUEHUSMU.

Cnam (o1 aHrn. spam) — aHOHMMHAsA MaccoBast pPacchlika Nno 31eKTPOHHON NoyTe KOMMEPYECKOiA,
MOANTUYECKON N NMHOW peKaaMbl UAN MHOTO BUAA COOBLLLEHNI OT HEU3BECTHbIX JIt0AeN NAN OpraHu3auunni
6e3 cornacus nosyyartens.

T

Teummep (oT aHrn. Twitter — ynpukaTb, WebeTaTb, 60NTaTb) — CUCTEMA, MO3BONSAOLLAA NONb30Ba-
TensM OTNPaBAATb KOPOTKME TeKCTOBbIe 3aMeTKU. OTANUYNTEeNIbHON 0COH6eHHOCTbI0 TBUTTEpa ABAAETCS
ny6anyHas AOCTYNMHOCTb Pa3MeLleHHbIX CO0b6LWeHNn, YTO POAHUT ero c 6baoramu.

TexHono2u4yeckas CUH2YAAPHOCMb — rUNoTeTUYECKUA MOMEHT, MOC/Ae KOTOPOro Hay4yHO-Tex-
HUYEeCKUI NPOorpecc cTaHeT HacTONbKO CIOXHbLIM N BLICTPLIM, UTO ByeT HeAOoCTyneH A OCMbIC/IeHNS
CnlaMl OAHOTO YeNoBeYeCcKoro NHTeN ekKTa.

TpoanuHe (o1 aHrn. trolling — noBnqa pbibbl Ha 61ecHy) — pa3MmelyeHrie B IHTepHeTe (Ha popymax,
B AVCKYCCUOHHbIX FPYMMax, coynanbHbIX CeTSX U ApP.) MPOBOKaLMOHHbIX COOBLLEHNT C LieNblo Bbi3BaTb
KOHPANKTBI MeXAY YHaCTHMKaMM, ockopbaeHnsa 1 T. N. JIMyo, 3aH1MMatoLleecs TPOIJIMHIOM, HasbliBatoT

TpONEM.

TpoAHCKAA Nnpo2pAMMAQ (TposiH, TPOsiHEL, TPOSIHCKUIA KOHb, TPOWA; aHr. trojan) — BpeAoHOCHasn
nporpamMmMa, NpoHMKaloLWas B KOMAbOTEP NOJ BUAOM 6e3BpejHOi.

(¢

DuwuH2 (phishing, ot aHra. fishing — nosna Ha 61ecHy, Bbly>XXUBaHNE) — MOLLEHHWYeCKMEe AeliCTBUSA
NN CXeMbl, HanpaB/eHHbIe Ha MoJlyyeHne NepcoHanbHbIX JaHHbIX MO/b30BaTeNeN.

DPOpPYyM — vHTepHET-CEPBUC ANs 06LLEHUS (06bIYHO Ha ONpPejeeHHYI0 TeMy), TAe KaxAbll MoNb30Ba-
Te/lb MOXEeT OCTaBAATb TEKCTOBbIE COODOLEHUS, AOCTYMHbIE ANA MPOYTEHNA pyrum. PopyM oTamnyaeTcs
OT YaTa paszeneHnemM 0bcyXAaeMblX TEM M BO3MOXHOCTbIO Ob6LLEHMSI He B peaslbHOM BPEMEHMU.

®3iik (peiik; oT aHrn. fake — nogsenka) — B LWUMPOKOM CMbIC/e CNOBa — Nto6as Noajenka, BbljaBaemas

3a HacTosILLYO Belb. B MHTepHeT-cpege — NoAjeNibHasi HOBOCTb, MPU3BaHHAs BBECTU B 3ab/yXaeHne
unTaTens.

X

Xakep (ot aHrn. hack — paspy6aTb) — yenoBek, CNOCO6HbIN K 6bICTPOMY MPOTrPaMMUPOBAHUIO,
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OTNINYHO pa36|/|pa+ou4|/||7|c94 B KOMNbKOTEPAX MOHUMAaKLWNIN CaMble OCHOBbI pa6OTbI KOMMNbHTEPHbIX
CucTeM. 3TO C/I0BO 4acTo yI'IOTpE6}'IFIETCF| Ans 0603HauyeHuUsn KOMNbHTEPHOIo B31IOMLLMKA.

XocmuHe (ot aHrn. hosting — rnaBeHCTBO, BbINONHEHME PO BeAYLLEro y3na) — yciyra no npejo-
CTaBAEHMUIO ANCKOBOrO NMPOCTPaAHCTBa ANA $pM3MUeCcKoro pasmelleHns nHdopmaLmm Ha cepeepe, NOCTo-
AHHO Haxogsalemcst B CeTu. O6bIYHO NOA MOHATUMEM YCYTM XOCTUHIa NOAPasyMeBatoT Kak MUHUMYM
ycnyry pasmelleHuns ¢alinos caiiTa Ha cepBepe, Ha KOTOPOM 3aMyLLeHO NporpaMMHoe obecrneyeHue,
HeobxognmMoe ana 06paboTKM 3aNpocoB K 3TUM dalinam (Beb-cepsep).

1l

Lugpoeoii pa3pbie (undposoii 6apbep, LNPPOBOE HEPABEHCTBO, MHGOPMALMOHHOE HepaBeH-
CTBO) — OrpaHuyeHne BO3MOXHOCTEeM COLMaNbHOM rpynnbl 13-3a OTCYTCTBUSA Y Hee J0CTyna K COBpeMeH-
HbIM CpeACTBaM KOMMYHUKaLWN.

y

Yam (ot anrn. to chat — 6onTaTb, 60NTOBHA, Pa3roBop) — CPEACTBO O6MeHa COOBLLEHNAMU MEXAY
4BYMS Mny 6onee y4acTHUKAMM MO KOMMNbIOTEPHOW CETU B peXVMe peasbHOro BpeMeHu, a Takxe npo-
rpaMMHoOe obecneyeHune, NO3BOASAIOLLEE OPraHN30BbIBaTh Takoe obLeHume.

YekUH (ot aHrn. check in — perncTpupoBaThCs) — BO3MOXHOCTb B COLMaNbHOM CETU OTMETUTL CBOE
dusmyeckoe mecTononoxeHune, 4Tobbl COOHLWNTL 06 3TOM APYrM MNONb30BaTENsAM, B 4aCTHOCTU, NMpU

noceweHnMn Takmnx MecT, Kak Ka(l)e, KWHOTEeaTpbl, My3en N T. M.

Uepeu KOMNbrOMeEpPHbIE (YepBu ceTeBble) — Pa3HOBUAHOCTL BPEAOHOCHOM MPOrpamMMbl, CaMOCTOS-
TeNbHO PacnpoCTpaHstoLLeics Yepes nokanbHble U rNo6anbHble KOMMNbIOTEPHbIE CETHU.

3

3lleKmp0HHa}1 no4yma (ot aHra. email, e-mail, electronic mail) — cucTema nepecbINKM MOYTOBbLIX

coobLeHN’ mexay aboHeHTaMu, a Takxe caMun coobLeHnsa, nepecbliaeMble MexXay Nofb30oBaTengMu.
Monb3oBaTesib MMeeT 3aKkperneHHoe 3a HUM AUCKOBOe NMPOCTPAHCTBO Ha cepBepe npoBaligepa — no-
UTOBbIN AWK,

3IleKmpOHHble deHbaUu — 3/1eKTPOHHasA CMCTeMa nuaaTexenr, KOTopas NO3BONAKT ONJaYnMBaTh pas-
Hoobpa3Hble ToBapbl U ycnyrn B MHTepHeTe.

O

f03ep (OT aHrn. user) — nosb3oBaTeNb.
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CAPTCHA (kanua; ot anrn. Completely Automated Public Turing Test to Tell Computers and Humans
Apart) —

1. MONHOCTLI0 aBTOMATU3VPOBAHHbIV TecT ThiopyHra, MO3BOAAIOWMNA OTANYNTE KOMMbLIOTEP

OT yesoBekKa.

2. WickaxeHHoe n3o6paxeHune ¢ HA60PoOM Ldp 1 BykB, KOTOpoe TpebyeTcs BBECTU B CNeunansHoe nose
4NS paspeLleHuns BoINMONHEHUS HEKOTOPOTo AeWCTBUSA Ha caiiTe.

E

Ethernet — texHonorus nepegaydmn AaHHbIX Mo cneynanbHOMY MeTaainyeckoMy Uan onTUYeckomy
Kabento, HanpaAMyo NOAKNOUYEHHOMY K annapaType nposalijepa.

IP-mene¢ouun (VOIP; oT aHrn. Voice over |IP) — TexHONOr1sa, NO3BONAOLWAA COBEPLUATL FO/10COBbIE
M (MN) BUAEO3BOHKM KaK MexXAy Nofib30BaTeNsiMnN AaHHOW TEXHONOIMK, Tak U MNoAb30BaTeNAMN Tpagu-
LNOHHOIM TenepoHUN.

L

Location-based service — tn nHGOPMALVOHHBIX 1 pa3BiekaTebHbIX YCIYT, OCHOBAHHbLIX Ha onpe-
AeNeHNN TeKyLLero MecTomnooXeHns YyCTPOCTBa Nosib3oBaTens.

V)

URL (Uniform Resource Locator) — EANHbIV yKka3aTeNb pecypcoB, CTaHAAPTU3NPOBAaHHbIA CNoco6 3anu-
cn agpeca pecypca B ceTu MIHTepHer.

W

Wi-Fi (ot anrn. Wireless Fidelity — TouHOCTb 6€CNPOBOAHOI Nepesaun AaHHbIX) — TexHonorus 6ecnpo-
BOZHOV Nepejayn faHHbIX B KOMMbIOTEPHbIX CETAX.

Web 1.0 — koHuenums pacnpoctpaHeHus uHdopmauuy B UHTepHeTe, rae no/ib3oBaTeNb BbICTynaeTt
naccuBHbLIM NoTpebuTenem MHGopMaLmKM, KOTOPYH co3jatoT NpodeccroHan.l.

Web 2.0 — koHuenuua pacnpocTpaHeHns nHdopMaummn B MIHTepHeTe, 0CO6EHHOCTLI0O KOTOPOV ABNSAET-
CS NPUHLMN MPUBEYeHNsa Nob30oBaTeNen K HaNnoNHEHUIO U MHOFOKPaTHOW BbiBepke KOHTeHTa. CalThl,
NocTpoeHHble No TexHonorum Web 2.0, 60/ee MHTEpPaKTUBHbI 1 NpejnaratoT Noib30BaTeNio Takme Tex-
Honoruw, kak 6aoru, wiki, nogkacTel, cpescTBa ob6MeHa coobLeHnaMu 1 4p.
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Y

YouTube — coumnansHbili cepBrc, NpeAoCTaBAAOWMIA YCAYT XOCTVHIa BUAeoMaTepuanos. Monb3o-
BaTeNN MOryT 406aBNATbL, MPOCMaTPUBaTb U KOMMEHTMPOBATL T€ UAW NHbIE BUgeo3anucu. Ha cante

npejcTaBaeHbl Kak NpodeccnoHanbHO CHATble GUAbMbI U KNUMBI, Tak U NHO6UTENbCKME BUAEO3aMNUCH,
Bngeob6noru.
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